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Objectives

To understand the benefits of CMS 
in managing virtual reference 
services.
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To share the experiences of Nazarbayev University Library in 
using Springshare as a CMS tool.
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To highlight the advantages of having a proprietary CMS as tools for library instruction and Information Literacy.
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Library websites provide up-front basic information



Content Management 
System

Designed “to create, customize, and 
manage information” (Patnaik & Mishra, 
2015) and is utilized by all industries to 
organize information and knowledge 
(Wan, Li & Gao, 2016). 



Open Source CMS



Libraries using Drupal

Started in 2001







JOOMLA



Springshare



LibGuide
According to Dobbs, Sittler, & Cook (2013) “the
easy-to-use tools in Springshare’s LibGuides help
you organize webpages, improve students’
research experience and learning, and offer an
online community of librarians sharing their
work and ideas.”





In 2012, NU Library started creating LibGuides
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Most accessed LibGuides in 2018

Guide Views
Media and Information Literacy 17,507

Citation Styles and Tools 1,843
Career and Advising Center 1,826

Subject Librarians 1,721
Google Scholar 1,656







LibAnswer
LibAnswer queueing system helps the
Reference Department in responding to
immediate questions via chat, email, or
random questions posted in our FAQ.

















LibCal

LibCal is great tool for organizing library
workshops, one shot sessions, events and
making appointments.





















Alternative Tools to Springshare

• Social Media (Chat) – FB, VK, Whatsapp (Mobile phone), Zoho -
https://socialcompare.com/en/comparison/meebo-alternatives-
1ap5l6l7

• Google Calendar (Calendar) combined with Google Forms

• Wordpress (Guides) - http://www.wasla.asn.au/wp-
content/uploads/Pathfinders-presentation-MLC-1.pdf



Conclusions

• The library’s role is to provide access to information at any
given time even if the library is closed.
• The availability of online tools and its countless benefits, just

like what Springshare showcases, helps the librarians in
assisting students in their search and exploration of
information. Thus, it augments our IL program by providing
ready-made subject and research guides.
• Tools like Springshare saves the time of the user.
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