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ABOUT THE CONFERENCE

Libraries are advocates of positive dynamic trends in the society including higher
education and public institutions. Tremendous change in libraries had happened
for the last decade.

The conference aims to recognize some of the best practices and strategies of
libraries in terms of introducing new tools and technologies in the delivery of
credible sources and ethical content. It will also identify emerging trends in mobile
environments, and understand the value of having diverse management and
leadership styles. These changes have helped transform the communities libraries
serve in their daily lives. Libraries play a crucial role in information support for
learning and research that are considered as driving forces on the development
of the society.

It is with great pleasure that we invite local and foreign librarians to participate in
this annual conferencein Astana. May we all have a fruitful exchange of knowledge
and ideas for the development of libraries in Kazakhstan and the whole of Central
Asia and beyond.
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MESSAGE FROM THE CHAIR

It is a pleasure to welcome you to the Library Connect 2018, in Astana, Kazakhstan.
| believe that year by year, Library Connect 2018 is growing to be the major international
conference in librarianship in Kazakhstan. This year it is a first time that the conference
is organized as a set of tracks in academic and public libraries and under the aegis of the
IFLA, with participation of leaders of national libraries from Kazakhstan, Kyrgyzstan,
and Uzbekistan, leaders of oblast libraries in Kazakhstan, and Kazakhstani university
librarians. As you already know, the maintheme of the conferenceis “LIBRARY CONNECT
2018: Libraries and Its Role in Transforming Societies: Strategies and Trends” and one of
its main goals is to promote the UN2030 Agenda to Libraries in Central Asia through
awareness-enhancement and capacity-building measures. There is also a round table
and seminar program covering various areas. We are honored to have Ms. Ingrid Bon,
Manager of the Development Programs Office of the International Federation of Library
Associations and Institutions (IFLA) as our keynote speaker.

As organizing chair of this event, | hope that the conference will make an impulse to the
libraries’ transformation in our region according to the changes of our society. This will
be through a combination of interesting lectures and round tables that will enrich our
current knowledge and skills. | hope this annual meeting will provide the perfect forum
for both public and academic libraries to interact and discuss future collaborations.

A total of 17 research papers were submitted to the technical program. From these, 8
were selected to be presented as oral presentations during the first day of the conference.
| thank all the authors who submitted their papers. | am immensely grateful to the
Reviewing Committee for their work and extraordinary efforts. Every member delivered,
every review requested, and more. Local authors through open session were also given
the chance to share their best practices during the second day of the conference.

Library Connect 2018 was made possible by the hard work of many people. We are
especially grateful for the contributions of organization committee with representatives
of the Nazarbayev University Library, Eurasian National University Library, National
Academic Library of the Republic of Kazakhstan, and Association of Libraries of Higher
Educational Institutions of the Republic of Kazakhstan.

Organizational committee and | would like to express our sincere gratitude to the
generous and committed sponsors who through their generous support show the
high value they place on developing libraries and encouraging their contribution in
transforming societies.

We hope that you will find this event enjoyable and valuable. And we hope it embolden
and motivate all of us to collaborate more and create the new library community.

ASsemqul Temirkhanova
Acting Deputy General Director for Library
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PROGRAM

23 May 2018 (Day 1: Wednesday)

Venue: Block C2, M1, Orange Hall
Nazarbayev University
64 Turan Avenue, Block C2
53 Kabanbay Batyr Avenue (the opposite entrance)

9:00-10:00 REGISTRATION
Opening of the exhibition of information resources

10:00-10:30 PLENARY SESSION

Moderator: Assemgul Temirkhanova, Acting Director of
Nazarbayev University Library

Welcome remarks

Loretta O'Donnell

PhD, Vice Provost for Academic Affairs, Nazarbayev
University

Keynote Address

Ingrid Bon
Manager of the IFLA Development Programs

10:30-11:30 MESSAGES

Public Libraries in Kazakhstan: Current State and
Perspectives

Azhar Yussupova
Deputy Director for Science of the National Library of
Kazakhstan

International Cooperation of the National Academic
Library of the Republic of Kazakhstan

Nurzhan Zholdybalinov
Acting Director of the National Academic Library of the
Republic of Kazakhstan

New Vector of Development of Libraries in Kyrgyzstan
Zhyldyz Bakashova

Director of the National Library of Kyrgyzstan

The Role of Information and Library Centers in
Promotion and Advocacy of a Reading Culture

Umida Teshabaeva

Deputy Director of the National Library of Uzbekistan



PROGRAM

11:30-12:00
12:00-13:30

13:30-14:30
14:30-16:00

Venue:
Block C3,
room 1009
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COFFEE-BREAK

PAPER PRESENTATIONS

Moderator: Joseph Yap, Expert Manager of Nazarbayev
University Library

Priorities of Development and Problems of the
University Library of Kazakhstan (invited paper)

Gulzhan Irzhanova

Taraz State University, Kazakhstan

President of the Association of Libraries of Higher
Educational Institutions in the Republic of Kazakhstan

Cooperative Collection Development and Research
Services: Past, Present and Future

George Andrew Spencer
University of Wisconsin-Madison, USA

A Success Story of An Academic Library Consortium: ANKOS

Ertugrul Cimen

MEF University, Turkey

Tuba Akbayturk Canak

Koc University, Turkey

Sami Cukadar

Istanbul Bilgi University, Turkey

Q&A
LUNCH

PAPER PRESENTATIONS

Moderator: Carlene Groen, Senior Expert of Nazarbayev
University Library,

Lifelong Learning: A Landmark for Personal
Development and New Opportunities for
Modernization of a University Library

Gulshat Daribayeva, Perizat Utebaliyeva

Scientific Library of L. N. Gumilyov Eurasian National
University, Kazakhstan

Academic Library Sessions: Experiences and Challenges
of Nazarbayev University Library

Darya Zvonareva, Joseph Marmol Yap
Nazarbayev University Library, Kazakhstan



14:30-16:00
Venue:

Block C3,
room 1010

16:00-16:30
16:30-18:00

Book of abstracts

Challenges of International Librarians: Knowledge
Sharing from Filipino Librarians Working Across Asia

Karen Vanessa Cruz
Bina Nusantara University, Indonesia

Ricardo Ill Cruz
Teda International School, China

Joseph Marmol Yap
Nazarbayev University Library, Kazakhstan

Q&A

PAPER PRESENTATIONS

Moderator: Anar Dautova, Expert-Manager of Nazarbayev
University Library

Adapting Statistics and Query-Tracking Tools for
Reference Services: Nazarbayev University Library Case
Study

Paschalia Terzi, Yelizaveta Kamilova
Nazarbayev University Library, Kazakhstan

Preservation and Strengthening of the Health of the
Librarian in Modern Conditions

Dominina Mook
L. N. Gumilyov Eurasian National University, Kazakhstan

Bibliographic Description of Documents in the Historical
Context

Karima Tukubayeva
Scientific Library of L. N. Gumilyov Eurasian National
University, Kazakhstan

Q&A

REFRESHMENTS

ROUNDTABLE DISCUSSION
(SEMINAR-WORKSHOP TYPE)

Library Cooperation and Library Associations

Moderators: Ertugrul Cimen, Assemgul Temirkhanova,
Venue: Block C3, 1009

Information Resources for Research
Moderators: George Andrew Spencer, Tendik Yermekpayeva
Venue: Block C3, 1010
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18:00-20:00

8:30-9:00
9:00-9:15

9:15-10:15
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Qualifications of the Academic Librarian
Moderators: Barno Ganieva, Tolkyn Jangulova
Venue: Block C3, 2002

FELLOWSHIP DINNER
(BALL ROOM ABOVE ORANGE HALL)

PROGRAM

24 May 2018 (Day 2: Thursday)

Venue: ENU Scientific Library Main Building
L.N. Gumilyov Eurasian National University
11 Pushkin Street

REGISTRATION

PLENARY SESSION

Moderator: Bakhytzhan Orazaliev, PhD, Director of
the Scientific Library of L. N. Gumilyov Eurasian National
University

Welcome speech

Asemgul Moldazhanova, PhD,

Vice-Rector of L. N. Gumilyov Eurasian National University
PRESENTATIONS

Moderator: Bakhytzhan Orazaliyev, PhD, Director of
the Scientific Library of L. N. Gumilyov Eurasian National
University

Central Asia Information and Educational Network
"CALINET": Prospects of Creation and Development

Marat Rakhmatullaev
Tashkent University of Information Technologies, Uzbekistan

Development of Human Resources for Information and
Library Institutions

Barno Ganieva
Tashkent University of Information Technologies, Uzbekistan

Modern Trends in Innovative Library Development

Gulmayram Abdigazieva
Scientific Library of Atyrau State University, Kazakhstan
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10:15-10:45
10:45-11:45

11:45-12:00
12:00-13:30

Book of abstracts

A Review of Available Mobile Technologies for Libraries
Gulzhan Baidyussenova

Nazarbayev University Library, Kazakhstan

Libraries and Women Empowerment: Advancing
Women and their Stories for Planet 50-50 by 2030
Yelizaveta Kamilova

Nazarbayev University Library, Kazakhstan

Q&A
COFFEE-BREAK

PUBLISHER'S SESSION

Moderator: Gulzhan Irzhanova, Director of the Library
Information Center of Taraz State University named after
Dulati and President of the Association of Libraries of Higher
Educational Institutions of the Republic of Kazakhstan

Cambridge University Press Publications — World-Class
Resources for Your Library

Leszek Czerwinski

Cambridge University Press, United Kingdom

Digital Kazakhstan for Libraries — Automation of Work
with the Help of Full-Text Databases and the Unified
EDS Search Window

Iryna Krejcarova
EBSCO Information Services, Czech Republic

International Collaborations Through High-Quality
Research Output — Can Universities Do This by
Promoting Standards in Research Writing and
Developing a Better Understanding of Scholarly
Publishing?

Raina Ziyatdinova, Nicole Barton
Enago, United States

The Latest Solutions from Ovid/LWW

Ahmed Al Alwani

Ovid, Wolters Kluwer Health

Lippincott Williams and Wilkins, Kingdom of Saudi Arabia
REFRESHMENTS

PUBLISHER'S SESSION (CONTINUATION)
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13:30-14:00

14:00-15:30
15:30-18:00
18:00-21:00
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Passport Global Market Information Database,
Innovative Modelling, and Scenarios Simulation Tools

Ecaterina Bondarenko
Euromonitor International — Eastern Europe, Lithuania

Introduction of International Electronic Information
Sources

Murat Zharmukhametov
Mikro Information Handling and Distribution / IEEE,
Kazakhstan

Wiley Content to Foster Research in Kazakhstan

Sergey Paramonov
Wiley, Russia

Kazakhstani Libraries and Russian Publishing Houses:
Strategic Partnership in Building the Educational Space
of the University

Anastasia Aidakova,
INFRAM Scientific and Publishing Center, Russia

IPR MEDIA — Innovative Solutions in the Field of
Implementation of Digital Technologies in Universities

Sergey Ivanov
IPR MEDIA, Russia

Multimedia Textbook: New Technologies in Education

Igor Gritsenko
CyberSmith Publishing House, Kazakhstan

Q&A
CLOSING REMARKS

Gulzhan Irzhanova

Director of the Library Information Center of Taraz

State University named after Dulati and President of the
Association of Libraries of Higher Educational Institutions of
the Republic of Kazakhstan

LUNCH
CITY TOUR
FAREWELL DINNER (OPTIONAL WITH PAY)
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BAFOAPJIAMA

23 Mamblp 2018 (1 KyHi: copceHOi)

©TeTiH OpHbI: HazapbaeB YHMBepcuTeTI
(TypaH paHfbinbl, 64, 6nok C-2, 1 kabar, capsblll Xonn)
(KabaHbawn 6aTbip AaHFbibl, 53 (FMapaTka Kapcbl XafbiHaarbl Kipebepic)

9:00-10:00 TIPKENY
AKNapaTTbIK pecypcTap KOPMECIHIH, allblybl

10:00-10:30 MJNEHAPJIbIK OTbIPbIC

Mognepatop: Acemryn TemipxaHkpbi3bl, Hazapbaes
YHVBEPCUTETIHIH KITaNXaHaCbIHbIH OMPEKTOPbIHbIH,
MIHOETIH aTKapyLWbl

Anfbl ce3

HazapbaeB YHMBEPCUTETIHIH, OKY iCi XeHIHAOeri
npopekTopbl, Ph.D. gokTopbI

JlopetTa O'loHHenn

Anfbl ce3

M. lynaTu aTbiHOafbl Tapa3 MeMAeKeTTiK YHUBEPCUTETIHIH,
KiTanxaHanblK aknapaTTblK, OpTaNblfblHbIH AVPEKTOPbI,
KazakctaH Pecnyonukackl XXofapbl 0Ky OpbIHAAPb!
KiTanxaHanapbl KaybIMAACTbIFbIHbIH, NPe3naeHTI
ynxaH Mp>xaHoBa

An¥fbl ce3

XanblkapasnblK, KiTanxaHanblK accoumaumanap MeH
NHCTUTYTTap dheaepaunsaceiHbiH famMy bafaapnamManapsl
HackapmacbiHbiH bacTbiFbl (MDJTA)

NHrpmna boH

10:30-11:30 COMNEYLLINEP

K.asakcraH Pecny6nunkacbiHbIH XanbIK,
KiTanxaHanapbliHbIH, XXaf[anbl MeH nepcrneKTnBanapbl
tOcyrnosa Axap XaMUTKbI3bl

Ka3zakcTaH Pecnybnukachl YNTTbIK KiTanxaHacbIHbIH
FbINbIMW 3epTTeyrep ici XeHiHaeri opbiHOacapsb

KasakcTaH Pecny6nukacbl YATTbIK, akageMUsIbIK,
KiTanxaHacblHbIH, XaNblKapanbik Kbi3MeTi Typalbl

HypsxaH HongaHynbl XonablibanHos
KP ¥NTTbIK akageMUsbIK, KiTanxaHacbIHbIH AMPEKTOPbIHbIH, M.a.
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11:30-12:00
12:00-13:30

13:30-14:30
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KbIpFbl3cTaHAAFbI KiTanxaHanapgbl 4aMbITyAbIH,
)KaHa BeKTopbl

bakawoBa Xbingbiz Kemenkbi3bl
KbIpFbI3CTaH YATTbIK KiITaNXaHACbIHbIH ANPEKTOPbI

OKy MaaeHMeTiH HacuxaTTay XXoHe Kopfayaafbl
aKnapaTTbIK, XX3He KiTanxaHarnblK, opTanbIKTapablH, peni

YmMuaa AnnMaxXaHkbi3bl Telwabaesa

©30eKcTaH YNTTbIK KiTanxaHacblHbIH aknapaTTblk XaHe
KiTanxaHanblK, KbI3MeTTep XeHiHAEer OMPEeKTOPbIHbIH
opblHDacapbl

KO®E-BPENK

BASAHOAMAJAPAObIH TYCAYKECEPI

Mogepatop: Axxo3ed An, HazapbaeB YHUBEPCUTETIHIH,
KiTanxaHacblHbIH CapanLubiCbl

K.a3akcTaHHbIH, YHUBEPCUTETTIK KiTanXaHacbIHbIH,
AaMy 6acbimabiKTapbl MeH Macenenepi (KoHak, ecer)

Np>xaHoBa ynxaH XeHicbekkbi3bl

LynaTu aTbiHOaFbl Tapa3 MeMIIEKETTIK YHNBEPCUTETIHIH
KiTanxaHanblK aknapaTTbiK, OpTaNblIfblHbIH AVPEKTOPbI,
KazakcTtaH Pecnybnumkachk! XKofapbl OKy OpblHAAPSI
KiTanxaHanap KaybIMAACTbIFbIHbIH MPe3nOeHTI

KopnopaTuBTiK KiTanxaHa )XMHaKTapblH )X9He
FbINbIMU KbI3METTEpPAi AaMbITY: 6TKEH Ke3eHMeH
OyriHri )xaHe Keneliek

L>xopoxx Hapto CneHcep

BnckoHCMH-M3amcoH yHusepcuTeTi, AKLL

YHuBepcnTeT KiTanxaHanapbiHblH KOHCOPLUYMbIHbIH,
TabbicTbl Tapuxbl: ANKOS

Sptyrpyn LlnmeH, MEF YHuBepcuTeTi, Typkusa
CypakTap MeH xayanTtap

TYCKI AC
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14:30-16:00 BAAHOAMAJAPAbI YCbIHY, OKY

OTeTeHi OpHbI: Mo,aeparop: KapnuH lpoeH, HazapbaeB YHUBEPCUTETIHIH,
C3 6norb, KiTanxaHacCblHbIH afa capanLbIChbl
2009 aynutopus  ©Mip Gowbl Ginim any: )xeke paMmyabiH KepceTKilui
YK9He YHUBepcuTeT KiTanxaHacbiH XXaHFbIPTYAbIH,
)XaHa MyYMKiHAiKTepi
f'ynwat Oapunbaesa, Mepusat YTebanvesa
Eypasusa ynTTbIK YHUBEPCUTETIHIH, FbINTbIMK KiTanxaHachl.
JI.H. Tymwnnes, KasakcraH

YHuBepcuTeT KiTanxaHacblHbIH, TPEHUHITepi:
Hazap6aeB YHMBepcUTETIHIH KiTanXaHacbIHbIH
ToXipnbGeci MeH MiHaeTTepi

Hapba 3BoHapeBsa, [xo3ed Mapmon An

HazapbaeB YHMBEPCUTETIHIH KiTanxaHachl, KasakcTaH
Xanblkapanblk KiTanxaHawblnapabiH,
MiHpeTTepi: A3uaga XXymbic ictTenTiH PununnuH
KiTanxaHawblflapblHbIH, Ginimi

KapeH BaHecca Kpyc

BuHa HycaHTapa yHuBepcuTeTi, IHaoHe3ums

Pukapgo Il Kpys
Xanbikapanblk Tena MekTebi, Kbitam

[>xo3ed Mapmon A1
HazapbaeB YHUBEPCUTETIHIH KiTanxaHachkl, Ka3akcTaH

CypakTap MeH XayanTap

14:30-16:00 BAAHOAMAJNAPADbI YCbIHY, OKY

©TeTeHi OpHbI: Mogepatop: AHap [layToBa, HazapbaeB YHMBepCUTETI
C3 6norbl, KiTanxaHacbIHbIH, capanubIChl

2010 ayanTopns - AppikTamManbik KbI3MeTTep YLUiH CTaTUCTUKANbIK,
AepeKkTepAi XXaHe cypayabl Kagafanay KypanaapbiH
6enimpey: Hasap6aeB YHUBepcUTETIHIH,
KiTanxaHacbIHbIH, YAFiCi

MNacxa Tep3n, Ennsaseta Kamnnosa

HazapbaeB YHUBEPCUTETIHIH KiTanxaHachkl, Ka3akcTaH
Kasiprixafpanaa KitanxaHalblHbIH AeHCcayNblFbIH
caKTay )XoHe HbIFanTy

JomunHa Mook

Eypasna yntTeik yHUBepcuTeTi. J1. H. Tymunes, KasakctaH
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16:00-16:30
16:30-18:00

18:00-20:00
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Tapuxun KOHTEKCTTe KyXXaTTapAablH 61bnuorpadusanbik,
cunaTtTamachl

Kapuma TykybaeBa

Eypasns yATTbIK YHUBEPCUTETIHIH FbITbIMU KiTanxaHackl.
JI.H. Tymwnnes, KasakcrtaH

CypakTap MeH xayanTap
KO®E-BPENK

"AOHTENEK YCTENAEP"
OOPMATbIHOA CEMUHAPIIAP

KiTanxaHanblK, bIHTbIMaKTacTbIK, )XdHe KiTanxaHa
GipnecrikTepi

Mognepatopnap: Eptyfpyn CumeH, AceMryn TeMUpPXaHKbi3bl
OrTeTiH opHbI: C3 6510rb1, 2002 ayantopus

3epTTey yLWiH aKknapaTTbIK pecypcTap
MogepaTopnap: Ixopax SHApto CneHcep, TeHAMK
Epmeknaes

©reTiH opHbI: C3 6r1orbi, 2004 ayautopus

AKapgemMuanblK KiTanxaHalbl 6inikTiniri
MogepaTopnap: bapHo laHueBa, TofikbiH XXaHafynoBa,
OrTeTiH opHbi: C3 6510rbi, 3034 ayautopus

OYPLLET (CAPFbILL XONNAblH CAJIOHbI)

BAFAAPJIAMA

2018 xXbinapbiH, 24 Mamblpbl (2 KyHi: 6enceH6i)

8.30-9.00
9.00-9.15

©TeTiH OpHbI: Eypasns ynTTbIK, yHNBEPCUTETIHIH
FbIbIMM KiTanXaHaCbIHbIH, HETi3ri FMapaThbl.

JI.H. Tymunes MNywkuH kew., 11

TIPKENY

MJEHAPJIbIK OTbIPbICbI

Mopepatop: Opasannes bakbiT)xaH Acanuganynbl,
¢.f.K., JI.H. Tymunnes aTbiHAafbl Eypasns ynTTbik,
YHUBEPCUTETIHIH, FbINIbIMW KiTanXaHacblHbIH AMPEKTOPSI
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Acemryn AnekcaHapkbi3bl MongaskaHoBaHbIH,

Anfbl co3i
Eypasns yATTbIK YHUBEPCUTETIHIH OKY >KYMbIChl XXOHIHAET
npopekTopsbl. J1. H. [ymunes

TAHbBICTbIPbIIbIM

Mogepatop: Opa3sanneB bakbiT)XXaH Acanuganynbl,
¢.f.K., JI.H. TymuneB aTblHAafbl Eypasns ynTTbiK,
YHVIBEPCUTETIHIH, FbINIbIMU KiTanXaHaCbIHbIH ANPEKTOPbI

OpTtanbik, A3nsHbiH, “"CALINET"” aknapaTTbik-
6inim 6epy Xxenici: Kypy )XaHe BaMbITYAbIH,
nepcneKTUBanapbl

Mapat Paxmatynnaes

TalkeHT AKNapaTTbiK TEXHONOrUANap YHUBEPCUTETI,
©30ekcTaH

AKnapaTTbIK XX9He KiTanxaHa Mekemesnepi ywiH
Kaapnapabl BaMbITy

bapHo laHmeBa
TalwkeHT AKNapaTTblK TEXHONOIMANAP YHUBEPCUTETI,
©36ekcTaH

KiTanxaHaHbIH, MHHOBALUANbIK, AAMYbIHAAFbI Ka3ipri
3aMaHf¥bl yppaictep

Obaira3meeBa ynManpam

ATblpay MEMEKETTIK YHUBEPCUTETIHIH, FbINbIMMU
KiTanxaHacbl, KasakcTaH

KiTanxaHanapfa kon xeTtimai Mmo6unbai
TexHonornsnapabl Wony

'ynxaH bangycceHoBa

HazapbaeB YHMBepCUTETIHIH KiTanxaHackl, KasakcTaH
KiTanxaHanap xaHe anengeppaiH, MyMKiHAiKTepiH
KeHenTy: 2030 Xbunfa Kapan 50-50 xac
apanbifblHAa¥Fbl anengepre Konpay kepceTy
Enn3zaseta Kamunnosa

HazapbaeB YHMBEPCUTETIHIH KiTanxaHackl, KaszakcTaH

CypakTap MeH XayanTap
KO®E-BPENK
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10.45-11.45

11.45-12.00
12.00-13:30
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BACNATEPJIEP CECCUACHI

Mogepatop: UpxxaHoBa MNymxkaH XXeHicc6eKkKbi3bl,
Hynatn ateiHgasbl Tapaz MemMnekeTTiK YHUBEPCUTETIHIH
KiTanxaHanblK, aknapaTTblk, OpTasblfbiHbIH AMPEKTOPSI,
Ka3zakcTtaH Pecnybnukachl Xofapbl OKy OpbiHAAPbI
KiTanxaHanapbl KaybIMOACTbIFbIHbIH, MPe3UAEHTI

KemG6puax YHuBepcuteti bacnaces — ci3gin
KiTanxaHaHbI3 yLWiH anemMpaik peHrengeri pecypcrap
Jlewek YepBUHCKNM

Cambridge University Press, bipikkeH Koponbgik

Undpnbl Ka3sakcTaH KitanxaHanap ywiH —

TONbIK, MATiHAI AepeKKopnapMeH XXYMbIC icTeyai
aBTOMAaTTaHAbIPY XaHe ICK OGipbIHFam i3gey Tepeseci
NpwHa Kpenuaposa

YexusaHbiH LLbiFbic Eypona xaHe OpTanblk A3ns 6onbIHLLIA
EBSCO kopnopaumscbiHbIH aliMaKTbIK apaniublChl
JKofapbl cananbl 3epTTey HITUXeNepiHe apHanfaH
Xanblkapanblk, apintecTtik — XXOO-nap 6yn
XXYMbICTapAbl 3epTTeY, Xa3y XXdHe FblibIMU
GacbInbIMAbI XXaKCbl TYCIHY YLIiH CTaHBapTTapAbl
HacuxaTtTay apKbljibl XXy3ere acbipa ana ma?

PuHa 3uatamnHosa, Hukon bapToH

SHaro, AKLL

Ovid / LWW -TiH 3amaHayw wwewimaep

Axmen, Anb-Ansanu, Osuamsa, Bonbtepc KluwerHealth
JIMNAUHKOTT Yunbamc n YunkuHe, Cayn Apabuscel
Koponbairi

Y3cC

BACMATIEPNIEP CECCUACBIHbIH >XXAJTFACDI

Baszapnap Typanbl xxahaHgbIk aKnapaT NacnopTbiHbIH,
AepeKKopbl, UHHOBaLUSAbIK, MOAENbAEPAI XKOHe
cueHapunnepai mogenpeyre apHanfaH Kypanaap
ExkatepuHa boHOoapeHko

Euromonitor International — LUbifbic EBpona, JInTBa
XanbikapanbiK, 31eKTPOHAbI aKknapaTt Ke3aepiH eHrisy

MypaT XKapmyxameToB
Mikro AknapaTTbl eHAey xaHe Tapaty / IEEE, Ka3zakcTaH
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13.30-14.00

14.00-15.00
15.00-15.30
15.30-18.00
18.00-21.00
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Ka3akctaHpa¥fbl 3epTTeynepai HacuxaTTay yLiH
masmyHaafbl Wiley Content

Cepren [TapamoHOB
Wiley, Pecen
K.asakcTaH XaHe Pecen 6acnanapbiHbiH,

KiTanxaHanapbl: yHUBepcuTeTTiH Ginim 6epy KeHicTiriH
KYPYZAaFbl CTpaTerusbik, apinTecTik

AHacTacna leHHagbeBHa AMaakoBa
NDOPA-M fbinbiMK XxaHe Bacna opTanbifbl, Pecen gambITy
XKIHE XapHamMa AMPeKTopbl

IPR MEDIA — yHuBepcuteTTepae ungpnbik,
TeXHoNnornsnapabl eHrizy 6onbiHWA MIHHOBALMSNbIK,
wewimaep

MBaHoB Cepren lfeHHabeBUH
“IPR MEDIA” MK-HiH anpekTopsbl, Pecen

MynbTuMmepuanbik oKy Kypanbl: 6inim 6epygeri xxaHa
TexHonorusanap.

Nropb Cepreesud lpuLeHKO
Cyber Smith komnaHuscbIHbIH AMpekTopbl, KazakcTaH

CypakTap MeH xXayanTap
KOPTbIHAbINAY. KOH®EPEHLUNAHBIH XXABbINTYbI

Mp>xaHoBa MynxaH XKeHrjiccbekkbi3bl

Lynatv aTbiHAaFbl Tapa3s MeMeKeTTIK YHNBEPCUTETIHIH,
KiTanxaHanblK, aknapaTTblk, OPTablfbIHbIH AUPEKTOPSI,
Ka3zakctaH Pecnyonukachl XXofapbl 0Ky OpbIHAAPb!
KiTanxaHanapbl KaybIMAACTbIFbIHbIH, MPE3UOEHTI

TYCKI AC
KITANMXAHALA 3KCKYPCUSA
KAJA BOMbIHLLA 3KCKYPCUSA

KELUKI TYCKI AC (MIHAETTI EMEC,
KATbICYLUbIJIAPAbIH ©3AEPI TONEUTIH)
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NMPOrPAMMA

23 Mas 2018 (deHb 1: cpena)

MecTo npoBefeHus: HazapbaeB YHMBepcuTeT
(npocnekT TypaH, 64, 6nok C-2, 1-11 31ax, OpaHxeBblit 3a1)
(npocnekT KabaHbar baTbipa, 53
(BX0fl B 3M@HMeE C NMPOTUBOMOJIOXHOW CTOPOHbI))

9:00-10:00 PETUCTPALINA
OTKpbITUE BbICTAaBKM MHPOPMALMOHHBLIX pecypcoB

10:00-10:30 NNEHAPHOE 3ACEAAHUE
mogepatop: AceMrynbTeMUpxXaHoBa, 1.0. ANPEKTOPa
bnonmnotekn Hazapbaes YHmBepcuTeTa
MpuBeTcTBEHHOE CNOBO
JlopetTa O'loHHenn

LLOKTOP Hayk, BULLE-MPOBOCT Mo y4eOHbIM BONpOCaMm,
HazapbaeBs YHuBepcuTeT

MpuBeTcTBEHHOE CNOBO

NHrpua boH

pykosogutens Ogrca nporpaMmm passuTuA

Mexx ayHaponHom dheaepauny OMbAMoTeYHbIX accoUMaLnin
n yupexaerHu (MOSA)

10:30-11:30 BbICTYIMJIEHUA

O6LwenocTynHble 6MGnnoTekn KasaxcraHa:
COBpeMeHHOe COCTOsIHUE U NepcrneKTUBbI

Axap XamuntoBHa KOcynosa
3amMecTuTenb ampekTopa HaumoHansHom brbnuotekm
Pecny6nukun KaszaxctaH no Hay4How pabote

O MmeXxayHapoaHoun aesaTenbHocTM HaumoHanbHom
aKkagemunyeckom 6ubnuorteku Pecny6nuku KasaxcraH

HypxaH HypnaHosuy XonabibanHos
1.0. AMpeKkTopa HaumoHanbHOM akageMmn4eckom
ounbnunotekn Pecnybnukm KasaxctaH

HoBbin BekTOp pa3BuTus 6udnmnotek KoiproisctraHa

Xbingbiz KemenoBHa bakaluoBa
aupekTop HaunoHansHon bubnuotekn Kbliprbi3cTaHa
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11:30-12:00
12:00-13:30

13:30-14:30
14:30-16:00

MecTto
npoBefeHns:
6nok C-3,
ayoutopus 1009

Book of abstracts

Ponb NHPOPMALMOHHO-GMGNNOTEUYHDbIX LLEHTPOB
B NPOABMXKEHUN U 3aLLMTE KYNbTYPbl YUTEHUS

YmMunpa AnnmpxxaHosHa Telwabaesa
3amecTuTeNb AUpeKTopa no NHMOPMaLMOHHO-
orbnroTeyHoMy 0OCNyKMBaHMIO HaumMoHanbHoM
oubnnoTtekn Y3bekmctaHa

KO®E-BPENK

MNPE3EHTALUA OOKJIALOB
Mogepatop: Oxo3ed Mapmon n, skcnept-MmeHenxep
BEubnuoTekn Hazapbaes YHMBepcuTeTa

MpriopuTeTbl pa3BUTUS U NPOGEMbI By30BCKOM
6u1bnuoTekun KasaxcraHa (NpurnalieHHbIN AOKNAAYNK)

fynbxaH JxeHncoekkbi3bl MpxaHoBa

aupekTop bubnmoTeyHo-MHMOPMaLMOHHOIO LIEHTPa
Tapa3ckoro rocyapCTBEHHOMO YHMBEPCUTETA IMEHY
IynaTu, npeangeHT Accoumaumm bnbnmotek BY3os
Pecnyonunku KasaxcTtaH

Pa3BuTMe KOPNOPaTUBHbIX 6MONMOTEYHbIX KONNEKLUMN
M Hay4Hble cny>0Obl: Npolunoe, HacTosiLee v Oyayliee

[xopox SHapto CneHcep
YHnBepcnTeTBUCKOHCMH-M3ancoH, CLUA

YcnewHas nctopusi KOHCOpLUyMa BY30BCKUX
ononunotek: ANKOS

Sptyrpyn UumeH, Yuusepcutetr MEF, Typuusa
Tyba AkbanTypk KaHak, KouYHuBepcnteT, Typums

Camun Kykagap, CtaMbynbcknin Bunbaxm YHuBepcuTer,
Typuws
Bonpockl & OTtBeThl

OBEA

MNPE3EHTALMA AOKJIAAOB

Mounepatop: KapnuH F'poeH, CTapLuni 3kCnepT-MeHeaxep
Bubnmnotekn HazapbaeB YHMBepcHTeTa

OGyy4eHMe Ha NPOTSXKEHUN BCeN XKU3HU: OPUEHTUP
AN NMNYHOTO Pa3BUTUS N HOBbl€ BO3MOXXHOCTU AJisl
MoAepHN3aLUM YHUBEPCUTETCKON GMbnnoTekn

f'ynbwat Japubaesa, MepursaT YTebanuesa
Hay4Has bnbnmoTeka EBpa3nmckoro HalMoHanbHoro
yHVBepcuTeTa UM. J1. H. Tymunesa, KasaxcraH
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14:30-16:00

MecTo
npoBefeHNs:
onok C-3,
ayanTopus 1010

16:00-16:30

21|

TpeHUHIru By3oBcKon 6MGNnoTeKkn: onbIT U 3agaumn
6ubnunortekn Hasapb6aeB YHuBepcuteta

Hapbsa 3soHapesa, [>xo3zed Mapmon An
BubnuoTeka Hazapbaes YHMBepcuTeTa, KasaxcTaH

3apauu MeXxayHapoaHbIX 6ubnuoTtekapen:
3HaHug, NpegocTaBnsieMble GUANNMNUHCKUMUA
6ubnunoTekapamu, padboTtatowmmm no scer Asum

KapeH BaHecca Kpys
YHunBepcuteT buHbl HycaHTapa, VIHOoHe3uns

Pukapgo lll Kpy3
MexxayHapoaHas wkona Tega, Kutam

[>xo3ed Mapmon An
bubnunoteka Hazapbaes YHuBepcuTeTa, KazaxcraH

Bonpocbl & OtBeTbl

MNPE3EHTALMA AOKJIAAOB

Mopepatop: AHap JlayToBa, 3KCrepT-MeHeaXep
Bubnmnotekn HazapbaeB YHMBepcHTETa

Apantaumnsa cTaTUCTUYECKNX AaHHbIX U UHCTPYMEHTOB
OTCNeXXUBaHUS 3anpoCoB A1 CMPaBOYHbIX CNyX0:
npumep 6udbnmnortekn Hazap6aes YHUBepcuteTa

MNacxanus Tep3un, Ennsaseta Kamunosa
BubnuoTeka Hazapbaes YHuBepcuTeTa, KasaxcTaH

CoxpaHeHue 1 yKpenyeHue 300poBbsi GUGnnotekaps
B COBPeMEeHHbIX YCIIOBUAX

JoMuHMHa Mook
EBpasnnckmin HaUMOHabHbIN YHUBEPCUTET UM.
JI.H. TymwnneBa, KaszaxcTtaH

Bubnuorpacduyeckoe onnucaHne JOKYyMeHTOB
B UCTOPMYECKOM KOHTEKCTe

Kapunma TykybaeBa
Hay4Has brbnuoTeka EBpa3minckoro HaLMoHanbHoro
yHVBepcuTeTa um. J1. H. Tymmnesa, KasaxcraH

Bonpocbl & OtBeThl
KO®E-BPENK
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16:30-18:00

18:00-20:00

Book of abstracts

CEMWHAPDLI B ®OPMATE “"KPYTJIbIX CTOJIOB"

BbnbnuoteyHoe COTPyaHNYECTBO U OMONNOTEYHbIE
accoumauumn

Mopepatopebr: IpTyrpyn YumeH, Acemryns TemMrpxaHoBa
MecTto npoBegeHus: 6nok C-3, aya. 1009

NHdopmaLmnoHHbIe pecypcbl AN UccnefoBaHUmN
Mogepatopesr: xopax IHapto CneHcep, TeHAMK
Epmeknaesa

MecTo npoBegeHus: 6nok C-3, aya. 1010

KBanudukaums akagemMmuyeckoro 6uénnorekaps
Mogepatopsi: bapHo laHWeBa, TofKbIH [XaHrynosa
MecTo npoBepgeHus: 6nok C-3, aya.2002

®YPLUET (BAJIbHbIV 3ANTHAZ1 OPAHXXEBbIM 3AJIOM)



MPOrPAMMA

NMPOrPAMMA

24 mas 2018 (deHb 2: YyeTBepr)

MecTo npoBefeHus: MaBHoe 30aHne Hay4Howm brbnmnoTekn
EBpasnmnckoro HaumoHanbHoOro yHusepcuteta uMm. J1. H. Tymnnesa

8.30-9.00
9.00-9.15

9.15-10.15

yn. MywkuHa, 11

PETUCTPALINA

NJEHAPHOE 3ACEAAHUE

Mopepatop: BaxbiT)XaH AceTungaesny Opasanues,
JoKTop hrnocohun, anpekTop Hay4Hown brubnmnoTtekn
EBPa3nmcKoro HaLMOHaNbHOIO YHBEPCUTETA UM.

JI.H. Tymunesa

anIBeTCTBEHHoe cJioBO

Acemrynb AnekcaHaposHa MongaxaHoBa,

NepBbIN NPOPEKTOP, MPOPEKTOPa Mo y4ebHom paboTte
EBpasmnckoro HauMoHanbHOro YHMBEPCUTETA

nm. J1.H. TymuneBa

MPE3EHTALUN

Mopnepatop: BaxbiT)XaH AceTungaesny Opasanues,
LoKTOp hrnocodhun, anpekTop Hay4Hon brubnmnoTtekn
EBpa3nmncKoro HaLMOHaNbHOIO YHBEPCUTETA UM.

JI.H. Tymunesa

NHdopmaumnoHHo-o6pa3oBaTenbHas ceTb
LeHTpanbHon A3um "CALINET": nepcnekTuBbI
co3pfaHuAa n pa3BUTUSA

Mapart PaxmaTynnaes
TalKEHTCKUW YHUBEPCUTET MHPOPMALLMOHHbIX
TexHonorum, Y3bekmcraH

Pa3BuTue KagpoBOro nepcoHana ans
MH$OPMALNOHHbIX 1 GBUGNNOTEUYHbIX YYpPEXAEHUN

bapHo laHmeBa
TalLKeHTCKNIM YHUBEPCUTET MHDOPMAaLMOHHbIX
TeXHonornm, Y3oekncran

CoBpeMeHHble TeHAEeHL N B UHHOBAaLLMOHHOM
pa3BuUTUM OMONMOTEKN

Abpaurasnesa lynbMarpam
Hay4dHas 6rbnuoTeka ATbipayckoro rocy4apCcTBeHHOIro
YHVBepcuTeTa, KaszaxcraH

23]



| 24

10.15-10.45
10.45-11.45

11.45-12.00

Book of abstracts

0630p AOCTYMHbIX MOOUIbHbIX TEXHOMOrUM Ans
6mnbnunorek

ynbxaH bangycceHoBa
BubnuoTeka Hazapbaes YHMBepcuTeTa, KasaxcTaH

Bbnbnuotekn n paclumpeHme npaB U BO3MOXXHOCTEN
)KEHLLMH: NoaaepiKKa XXeHLWUH N NX pacckasbl
o nnaHete 50-50 k 2030 roay

Ennsaseta Kamunnosa
BubnuoTeka Hazapbaes YHMBepcuTeTa, KasaxcTaH

Bonpockl & OTtBeThl
KO®E-BPENK

CECCUS U3AATENEN

Mognepatop: F'ynbxaH J>keHncbekkbi3bl Up)kaHoBa,
[upekTop BMbnnoTe4Ho-NHMOOPMALIMOHHOIO LEEHTPa
Tapa3cKkoro rocygapCTBEHHOIO YHUBEPCUTETA MMEHU
Lynatu, Mpe3naeHT Accoumaumm bubnmnotek BY3oB
Pecnybnuku KasaxctaH

U3paHna Cambridge University Press — pecypcbl
MMPOBOro YPOBHS ANs Bawlen 6Mbnmotekn

JNewek YepBUHCKINM
Cambridge University Press, CoeanHeHHoe KoponeBcTBO

LUudpposon KasaxcraH anga ombnmnorek —
aBTOMaTU3aLns paboTbl C TOMOLLbIO NOHOTEKCTOBbIX
0a3 paHHbIX U eAUHOIro oKHa noucka EDS

NpurHa KpenuapoBsa

pervoHasnbHbI MeHeaxep kopnopaumm EBSCO no Bocto4Howm
EBpone v LieHTpanbHom A3uu, Yelickas Pecnybniika

MeXxayHapogHble NapTHepCTBa ANs
BbICOKOKaYeCTBEHHbIX pe3ynbTaToB UCC/Iefo0BaHNN

— MoryT n1 yHuBepcnTeTbl CAenaTb 3To, NpoaBuras
CTaHpapThbl B UCCIIef0BaHNY, NULLYLLME U pa3BUBatoLL e
nyudliee NOHMMaHWe Hay4YHoOM Nybnukauumn?

PanHa 3uatgnHoBsa, Hukonb bapToH
SHaro, CLUA

CoBpemeHHbIe pelleHuns ot Ovid / LWW

Axmen Anb-AnBanun, Osuauns, Bonbrepc Kluwer Health
JINNNUHKOTT Ynnbamc n YunkunHc, KoposieBCctso
CaypoBckas Apasus

MNMEPEPbLIB
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12.00-13:30

13.30-14.00

14.00-15.30

18.00-21.00

25|

NMPOAOJIKEHNN CECCUN UBOATENEN

MacnopTHas 6a3a paHHbIX rMobanbHON MHGOPMaLUK
O pbIHKaX, UHCTPYMEHTbI AJ11 MOAeNupoBaHus
MHHOBALMOHHbIX MOoAenen un cueHapues

ExaTepunHa boHoapeHko

Euromonitor International — Bocto4Has EBpona, JlnTea
BHeapeHne MmeXxayHapoaHbIX 31eKTPOHHbIX
MCTOYHNKOB MHpOopMaLUn

Mypart XapmyxameTos

Mikro MHdopmaLmoHHas obpaboTka 1 pacnpocTpaHeHue /
IEEE, KazaxcTtaH

KoHTeHT Wiley Content pns copencraus
nccnepoBaHmam B KazaxcraHe

Cepren [MapamoHOB

Wiley, Poccus

Bnbnuotekmn KaszaxcrtaHa 1 poccnmckmne nsgatenbCcTBa:
cTpaTernyeckoe NapTHEPCTBO B MOCTPOEHUN
obOpa3oBaTenbHOro NPOCTPaAHCTBA BY3a

AHacTacna leHHagbeBHa AnaakoBa
Hay4Ho-um3patensckmm LeHTp MIOPA-M, Poccus

IPR MEDIA — HHOBALMOHHbIe peLleHnsl B 06n1acTn
BHegpeHUs LMdpoBbIX TEXHONOINMN B yHUBEpCUTeTax

NBaHoB Ceprewn [eHHagbeBUY
K" IPR MEDIA", Poccus

MynbTUMeAUNHbIA y4eOHUK: HOBble TEXHONOrnmn
B oOpa3oBaHuN.

Nropb Cepreesuy lpuueHKo
CyberSmith, KazaxcTaH

Bonpockl & OTBeThI

NOABEAEHWNE NTOTOB. 3AKPbITUE KOH®EPEHLIN

ynbxaH [>keHncbekkbI3bl MpxaHoBa

apekTop brnbamoTeuHo-MHMOPMaLLMOHHOIO LLEHTPA
Tapa3cKoro rocyapCTBEHHOMO YHMBEPCUTETA NMEH
Iynatwn, Mpe3naeHT Accouymaumm bubnmoTtek BY3oB
Pecnybnuku KaszaxcTtaH

OBEA
15.30-18.00 2kckypcus no ropony

3AKJTIOUYUTESIbHbIN YXXUH (MO XENAHUIO
C OMJIATOV CAMUMM YYACTHUKAMMW)



ooooooooooooooo

ABSTRACTS



ABSTRACTS 27|

If You Want To Go Fast: Walk Alone,
If You Want To Go Far: Walk Together

Ingrid Bon
IFLA
ingrid.bon@ifla.org

The Agenda 2030 and its Sustainable Development Goals offer big opportunities to
libraries and more specific to public libraries. Whether they are aware or not, public
libraries are supporting development goals in every country around the world.

This presentation will touch up on the timeline from start, year 2000 Millennium
Goals till year 2030 when the Agenda 2030 should be realized. It will show how
IFLA was speaking at the UN meeting but also the steps that have been taken into
getting libraries on the agenda, showing that libraries are agents and motors to
change.

This valuable asset to society knows an infrastructure worldwide, a connected
library field, to work for a better world. Worldwide libraries contribute to help
people get connected to the internet and access the information they need.
Informed people are citizens that can make better decisions and deliver support
to an inclusive society.
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Priorities of Development and Problems of the University
Library of Kazakhstan

Gulzhan Janisbekovna Irzhanova
Taraz State University
irzhanova@mail.ru
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Cooperative Collection Development and Research Services:
Past, Present and Future

George Andrew Spencer
University of Wisconsin-Madison, USA
gaspencer@wisc.edu

The future direction of research libraries clearly lies in increasing cooperation with
other research libraries. This paper surveys the history of American cooperative
collection programs, such as the Farmington Plan, the Research Libraries Group
(RLG) Conspectus, the Library of Congress Cooperative Acquisition Program (LC—
CAP), and the activities of the Center for Research Libraries as well as more recent
examples such as the resource sharing program within the University of Wisconsin
(UW) System, and the UNC—Chapel Hill — Duke University cooperative Africana
collection. The paper explores some of the methodologies and technologies
used to facilitate cooperative initiatives between libraries at the regional, national
and international level. Examples include: OCLC Worldcat; shared regional
system library catalogs such as the UW System’s Ex Libris Alma based catalog,
and shared acquisition systems such as YBP-Gobi used by the UNC-Chapel
Hill — Duke University project. The paper also examines potential areas for future
collaboration and cooperation, for example in cooperative research services. The
paper also discusses issues that may hinder the development and future success of
cooperative initiatives. The paper examines the need for a shared understanding
of collective and institutional collection priorities and philosophies between
institutional partners. Of crucial importance in this regard is developing a shared
understanding of the appropriate balance between usage-driven acquisitions
policies and the collection of infrequently used research-level materials.
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A Success Story of an Academic Library Consortium: ANKOS

Ertugrul Cimen
MEF University, Turkey
cimene@mef.edu.tr

Tuba Akbayturk Canak
Koc University, Turkey
takbayturk@ku.edu.tr

Sami Cukadar
Istanbul Bilgi University, Turkey
sami.cukadar@bilgi.edu.tr

ANKOS has been very successful in linking academic institutions in Turkey to an
effective and efficient organisation of consortial activities. This is illustrated by
figures provided on its expansion over eighteen years. The paper takes a historical
and descriptive approach to the Anatolian University Libraries Consortium
(ANKOS). It aims to describe the goals, fields of activity, organizational structure,
functioning and the benefits it provides to Turkish academic libraries. The
authors believe that this paper is useful for all academic librarians concerned with
consortium systems, cost sharing, e-resource management, open access (OA),
collaboration on national and international scales, and staff exchange, especially
in the developing world.
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Lifelong Learning: A Landmark for Personal Development and
New Opportunities for Modernization of a University Library

Gulshat Daribayeva
Scientific Library of L. N. Gumilyov Eurasian National University, Kazakhstan
fordaribaeva@gmail.com

Perizat Utebaliyeva
Scientific Library of L. N. Gumilyov Eurasian National University, Kazakhstan
utebaliyeva.perizat@gmail.com

The article is devoted to the role of the university library in supporting and
developing lifelong education for different segments of society. The practical
experience of the information-resource center American Corner and Maker Space
Astana, located in the Eurasian National University Library, shows the importance
of supporting personal growth and skill development of users. Considering the
functioning “American Corner and Maker Space Astana” as one of the modern
phenomena of social development, the authors of the article suggest looking at
its experience in organizing all of its activities. This article will analyze activities, the
survey results of users, the results of observations, as well as the success stories
that have influenced the personal growth and success of its visitors (teachers,
students and other categories of users).

An eccentricity of the research lies in the proposed experience and consideration
of topic itself. The lifelong education concept is not yet so widely accepted in
the post-Soviet region. Our society has just started to realize the importance of
a lifelong education for personal growth and the sustainable development of
a society as a whole. American Corner creates conditions for a productive and
prosperous lifestyle by offering equal access to information and educational
resources. The described experience will be beneficial for the modernization of
this university library as well as for other university libraries in the country.
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Academic Library Sessions: Experiences and
Challenges of Nazarbayev University Library

Darya Zvonareva
Nazarbayev University Library, Kazakhstan
darya.zvonareva@nu.edu.kz

Joseph Marmol Yap
Nazarbayev University Library, Kazakhstan
joseph.yap@nu.edu.kz

Purpose of the Study

The Reference Department of the Nazarbayev University Library is responsible
for the development and delivery of library sessions and workshops. These are
offered as part of the educational process and partnership in supporting curricular
and research needs as well as to enhance the lifelong learning experience of our
library users. The following categories of sessions are provided: library orientation,
instruction sessions, information sessions and publishers/partners sessions. These
sessions will ultimately become part of the structured information literacy program
of the library. The paper seeks to describe, evaluate and assess the library sessions
and workshops conducted in 2017. The paper also defines the challenges faced by
librarians in conducting the sessions. Another objective is to identify improvements
for raising effectiveness in organizing and delivering the library sessions.

Methodology

Data from the 2017 online registration and evaluation will be used for this study. A
customized registration form was built using Springshare’s LibCal tool to identify the
affiliation and background information of the participants. It provides a report on the
number of registered participants versus the actual number of those who attend the
sessions. A follow-up evaluation form is sent to the registered participants one hour
after attending a library session. This form is sent using Springshare’s LibCal feature
and was created using Qualtrics, an online survey platform. It uses a 5-item scale to
measure the delivery and execution of each session from: excellent, very satisfactory,
satisfactory, needs improvement, and poor. A 10-item survey questionnaire evaluating
several aspects of the session is then answered by the participant.

Findings

An effective way to invite participants to register for a library session is through a
community email announcement. The most attractive topics were those related to
literature search, use and creation of multimedia objects, and how to find data. Only
27% of the total number of registered participants showed-up during the sessions.
Among all the criteria, the venue and technologies were rated as other than excellent
due to the venue being an open space. Most participants agreed that librarian-
instructors and presentation materials were of high quality. The majority of attendees
intended to practically apply the knowledge received during the sessions.
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Challenges of International Librarians: Knowledge Sharing
from Filipino Librarians Working Across Asia

Karen Vanessa Cruz
Bina Nusantara University, Indonesia
salamatkaren@gmail.com

Ricardo Ill Cruz
Teda International School, China
rickicrews@gmail.com

Joseph Marmol Yap
Nazarbayev University Library, Kazakshtan
joseph.yap@nu.edu.kz

Purpose of the Study

The Association of College and Research Libraries (ACRL) Student Learning and
Information Literacy Committee (SLILC) recently published a white paper on
Global Perspectives on Information Literacy: Fostering a Dialogue for International
Understanding with a chapter focused on Asia and Oceania. In that chapter Dorner
(2017) has argued that some teaching tools developed by Western countries may not be
appropriate for Asian countries. In particular he noted that Sri Lankan and Vietnamese
academic librarians have a lower status compared to academic staff and that this kind of
perception may lead to an unsuccessful working relationship that would in turn hinder
student learning since Information Literacy (IL) involves working closely with faculty,
teachers or tutors. Librarians have always struggled to be recognized as part of the team
to hone student academic performance. This paper will provide information literacy
strategies and partnerships involving Filipino librarians working across Asia. As Filipino
educators with their own cultural backgrounds and limitations, how can they best fit in
their international working environment? How do they initiate collaboration with the
faculty members and teachers? What were the cultural challenges and factors before
and during the implementation of an IL program and how were they able to cope with
it? What IL standards or models are they following to make their IL programs effective?
How supportive is the administration in their programs? These are just some of the
guestions that the paper will try to answer in the three Asian countries described below.

Methodology

This paper will provide case studies from three different Asian institutions representing
South East Asia, East Asia, and Central Asia where Filipino librarians are employed.
They will narrate their own experiences and challenges in creating information literacy
programs involving faculty collaborations and their best practices of teaching IL with
foreign students. International Filipino librarians will share their stories on how they
were able to champion their own IL programs overseas.
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Findings

In general, Filipinos are believed to be courageous, adaptive and resilient in
any kind of difficult situation. Filipino librarians also have these traits. Added to
that is they can easily cultivate a sense of cultural awareness from any kind of
environment. Filipinos can do any job with the help of proper training imbued
with professional competencies. As an overseas employee, Filipinos are known
to be visionary, flexible, patient and in possession of good interpersonal skills
(Roberto, 2015). These traits are necessary for a Filipino librarian to work with
locals and expatriates to fulfill their responsibility of sharing practical knowledge
in the field of LIS.

Practical Applications

This paper will serve as a guide on how to start an IL program in a mixed cultural
environment where collaboration is an essential factor to build a good program.

Statement of Originality

This is an attempt to collect, narrate and share the experiences of Filipino librarians
working abroad and how they were able to convince and gain the trust of their
fellow colleagues by instituting information literacy programs.
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Adapting Statistics and Query-Tracking Tools for Reference
Services: Nazarbayev University Library Case Study

Paschalia Terzi
Nazarbayev University Library, Kazakhstan
paschalia.terzi@nu.edu.kz

Yelizaveta Kamilova
Nazarbayev University Library, Kazakhstan
yelizaveta.kamilova@nu.edu.kz

The purpose of this paper is to show how Nazarbayev University Library (NUL),
a small-sized academic library located in Central Asia and operating in a non-
western, post-Soviet environment uses software tools, specifically Gimlet,
Reference Analytics and Query Spy, to gather statistics on reference interactions,
both virtual and face-to-face, to drive decision making.

The specific objectives are as follows: to describe how the above mentioned
tools adapted to the local environment and needs of the Nazarbayev University
Library; and, discuss if and how decision making in NUL can be improved using
these tools as well as providing suggestions and recommendations for libraries in
Central Asia thinking of adapting these tools to their needs. The authors believe
that the topic of this article, specifically adapting technologies in libraries, is
closely related to the themes of the conference, especially to trends and tools in
academic library services.

The research design of the paper is a case study and qualitative research methods
were adopted for the gathering of evidence and analysis of results. The authors
narrate the history of gathering statistics for reference transactions in NU. Also,
comparisonis usedto understand the advantages and disadvantages of automated
tools with visualization features to the more traditional ways librarians in Central
Asia have used to analyze and understand reference interactions.

Important findings of the research include: the use of software automates
considerably the gathering of reference statistics, makes calculations easier and
quicker, and improves the clarity of the picture librarians and management have
about reference interactions.

The obvious limitation of this case study is that it is confined to the experience
of only one library which has a very different vision and model of administration
from other university libraries in Kazakhstan and Central Asia. As an implication,
librarians from other settings should first consider carefully their context before
adopting the NUL approach.

Tools for monitoring reference interactions are becoming easier to use and more
sophisticated. Awareness of the available alternatives will help Kazakhstan and
other libraries in Central Asia minimize the cost of implementation and choose
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the best solutions for their contexts. The authors believe this work is a stepping
stone in that direction.

The researchers consider this paper to be highly original as research on gathering
statistics for reference transactions in Kazakhstan and Central Asia is limited.
Also, using technology to gauge online user’s needs has not been touched upon,
especially in the context of Central Asian English language universities.
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Preservation and Strengthening of the Health of the Librarian
in Modern Conditions

Dominina Mook
L.N. Gumilyov Eurasian National University, Kazakhstan
dominina-60@mail.ru

A combination of features of library labor: the need to quickly and clearly think, analyze
and make decisions; communicate with different people, manage an excess of textual
information; as well as the instability of the pace and rhythm of work, and the high
degree of physical activity poses a number of threats to work and health. The use of
modern equipment leads not only to a change in the functional duties of workers, but
alsoto the emergence of sources of danger. And as a result of constant communication
with users demonstrating the whole spectrum of psych-emotional states — the threat
of stress. New forms of activity affect the psychology and consciousness of people
ultimately, changing them. The main goal of labor protection of a librarian is to save
the life and health of the librarian in the process of his professional activity.

The purpose of this article is to describe the factors impacting on the working
environment and health of librarians as well as normative documents that aim to
protect librarians. The article presents the results of the study on the basis of an analysis
of the negative factors of the working environment, the author’s own experience, and
the study of literature on the factors that cause occupational diseases and discomfort
among library workers. Methods of preventing stress and occupational diseases
among librarians are also suggested.

Development / Methodology / Approach
Thestate of health of thelibrary staff was analyzed based on a survey questionnaire.

The received data

Based on the experience of libraries in the field of occupational safety, it can be argued
that, no matter how well work activities are organized to ensure the safety of production
and work, the real level of safety can be assessed only taking into account the opinions of
people directly working in production. These are the people in daily contact with hazards,
and who notice gaps and “weak spots” in maintaining, a safe work environment.

Limitations / consequences of research

Studies have shown that it is necessary to develop recommendations aimed at
preventing occupational diseases of the librarian, strengthening librarians’ ability to
resist such diseases, creating a healthy lifestyle, as well as optimizing work processes
in the library in order to avoid overstretching and emotional stress of employees.

Originality / value
There has been little scientific study of the professional health of a modern librarian.
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Bibliographic Description of Documents
in the Historical Context

Karima Tukubayeva
Scientific Library of L. N. Gumilyov Eurasian National University, Kazakhstan
karima.tukubaeva@mail.ru

Bibliographic description as a result of the centuries-old knowledge of the
document at various stages of development is the basis of bibliographic
information and one of the points of access to information resources. The aim
of this paper is to reveal the peculiarities of the development of the bibliographic
description of documents at various historical stages and to determine ways of
improving bibliographic description on the basis of world trends. The study used
comparative analysis of the experience of some countries in the development
of standardization in the field of cataloging. The history of the bibliographic
description has evolved in accordance with the trend of the times, adapting to
new technologies and social demands of the scientific community. The whole
historical development of the bibliographic description led to the need for its
standardization. The most important problem was the development of unified
international standards for bibliographic description and the alignment of national
standards with international standards. Using a single method of bibliographic
description unifies approaches in the field of cataloging information resources.
The theoretical significance of the research lies in the fact that it reveals the
essence of bibliographic description and the principles of its compilation. The
historical and methodological aspects of the bibliographic description of the
document are investigated beginning with its inception in antiquity and ending —
in contemporary times. Practical significance and implementation of the research
results consist in determining trends and prospects for the modern development
of bibliographic description.
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Central Asia Information and Educational Network
"CALINET": Prospects of Creation and Development

Marat Rakhmatullaev
marat56@mail.ru

The report is devoted to important issues of strengthening the creative, scientific
and cultural ties between the Central Asian republics on the basis of information
and library interaction. The tasks and efficiency of the CALINET project (Central
Asia Library Information Network) are considered. The purpose of the project is the
development of the Central Asian republics (Kazakhstan, Kyrgyzstan, Uzbekistan
and Tajikistan) information infrastructure by increase of the educational level of
librarians and knowledge of the population of region. The project should allow
to develop information communications between republics of Central Asia (CA)
and other countries, and also to expand their information openness for active
participation in the global information exchange. Expansion of information
and library services, improvement of quality of service in libraries CA due to
improvement of professional skill of librarians and creation of the new valuable
information sources having global value — electronic databases, digital collections
of rare and unique editions of libraries CA will be too.
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Libraries and Women Empowerment: Advancing Women and
their Stories for Planet 50-50 by 2030

Yelizaveta Kamilova
Nazarbayev University Library, Kazakhstan
yelizaveta.kamilova@nu.edu.kz

As libraries advance the UN2030 agenda, its participation on issues that relates to
the 17 sustainable development goals (SDGs) become an essential part of library
programs. Last year, United Nations commemorated with a series of activities along
the theme, “Women in the Changing World of Work: Planet 50-50 by 2030"
highlighting how women accelerate the 2030 Agenda, building momentum for the
effective implementation of the new Sustainable Development Goals, highlighting
SDG 5 — to achieve gender equality and empower all women and girls; and SDG 4:
Ensure inclusive and quality education for all and promote lifelong learning.

More often academic libraries are only associated with research and social issues are
left for public libraries. However, it takes a concerted effort of all libraries to advance
the 17 SDGs and transform the knowledge society.

Purpose of the study

This paper will utilize quantitative approach in a form of narrative analysis sharing a
program conducted by the presenters about women. It aims to increase awareness
on the role and achievement of women; discuss ways to champion causes for
achieving gender equality and promoting women'’s rights; and promote inclusive
and quality education for all sharing ideas on how to forge women’s advancement.

Methodology

Narrative analysis is an important part of knowledge transfer and communication.
It is tied closely to memory that is perceived first-hand. These stories are
subsequently analyzed in such a way that researchers can draw theoretical and
philosophical conclusions. As it deviates from quantifiable measures, this paper will
use photos, video clips and stories of librarians who are the program facilitators.

Practical Applications

This paper hopes to provide insights on programming related to SDG 4 and 5
that can be replicable for other libraries. It also hopes to stimulate discussions and
actions related to women empowerment and inclusivity programming.

Statement of Originality

Academic libraries in Kazakhstan focus on research and instruction. This paper
that addresses programming and social justice principles are not fully explored.
The presentation hopes to encourage more academic libraries to participate and
advocate for socially conscious roles.
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Development of Human Resources for Information and
Library Institutions

Barno Ganieva
Tashkent University of Information Technologies, Uzbekistan
barno_1972@mail.ru

The development of modern scientific and educational society is based on the
following basic principles: providing access to actual information resources;
creation of conditions for satisfying the intellectual, spiritual, moral, cultural and
educational needs of users; to promote the revival and further development of
the national culture, the preservation of the cultural and historical heritage; and
to ensure the use of information and library resources on the basis of advanced
information and communication technologies. Obviously, the fulfillment of these
tasks is impossible without the training of highly qualified personnel, without
a system of retraining of library workers, and without the development of a
network of training and consulting centers. The department “Information and
Library Systems” of Tashkent University of Information Technologies from the
first days of its appearance has taken the course on the development of the new
curriculum that meets modern requirements. Joint projects with the universities of
Italy, England, Scotland and Latvia have allowed the development of new curricula
and the opening of a master’s program in the training of specialists in demand.
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A Review of Available Mobile Technologies for Libraries

Gulzhan Baidyussenova
Nazarbayev University Library, Kazakhstan
gulzhan.baidyussenova@nu.edu.kz

Libraries have the opportunity to extend new different types of library services
to users. Usage of portable technology has changed the method for individuals
to get and import data. Patrons need simple access to application data and
information putting weight on Library and Information Science (LIS) experts to
thoroughly consider the patron’s data needs. With help of mobile phones and
electronic devices, libraries can revolutionize the way of providing instant access
to information. This presentation gives a short review of the different available
technological trends and how libraries can manage to introduce these new trends.
The presentation gives various suggestions to help this objective.
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Modern Trends in Innovative Library Development

Abdigazieva Gulmairam Khassenovna
Scientific Library of Atyrau State University, Kazakhstan
gulmairam.abdigaziyeva@gmail.com

The library of the future is an informational cultural center where you can find
everything necessary to obtain information, use, storage and distribution. A
user of library services must receive information in 24/7 mode, wherever mobile
communication is available (internet, social networks, telephones, smartphones,
laptops and other available user tools).

Technological novelties: automatic dispensers and return of books (RFID),
multimedia space, and “101 point of reading” are some relevant trends for the
individual work of the reader. Remote users have the option to control online
registration, online order documents, and virtual bibliographic assistance.

Creation of co-working areas, target media spaces, art areas, CSL sites (Culture,
Study, Library), laboratories of youth innovative creativity, a unified system of
identification and authorization of the reader is already a reality of the present time.

Sites of the library, service onthe IRI system (selective dissemination of information)
are there to improve innovation of the activities in the libraries. New opportunities
raise them to a new level of service, changing their status and significance in the
life of society.
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bu6brmoreka IEEE  eLearning ortbupaer ydmme
ob6pasoBare/bHbIe KyPCBI 13 MaTepyaIoB KOH(epeHmit
n cemnnapos IEEE no Bcemy mupy m mpepocrabiser
JOCTYIl K HUM B yBJIeKaTe/lIbHBIX, 06pasoBaTe/IbHbIX 1
MHTePAKTUBHBIX OH/IAIH-KypCcax.

ViccneoBaTenu MOTyT Mcrionb3osarh 6ubmmorexy IEEE
eLearning, 4To6bI OCTaBAaTHCA B Kypce MOCIEHIX
pa3pa60TOK B COOTBETCTBYIOINX OTPAC/IAX TEXHOTOTHN,
cospaBast GOIBIIYIO CUHEPIUIO C PYTUMIM IPOAYKTAMMU I
HayIHO-MCCIIETOBATE/IbCKMIMI KOMaHJaMI 11 ITO3BOIAA
Balen KOMaH/i€ BOCII0/Ib30BATbhCA 6o/bIInMu

PBIHOYHBIMI BO3MOYKHOCTAMMU.

Odopmure noamcky ceropsst! Ysuaiite 6osblie 0 616morexe

IEEE eLearning. IToceTyTe Be6-caitT:

http://innovate.jeee.org/ieee-elearning-library/

IEEE eLearning Library npegocrassier
MHOTO I10/Ie3HBIX BO3MO>KHOCTEI:

= [ToBpImeHne OOIIEr0 ypoOBHA 3HAHMIT 3a
mpefieflaMi  KOHKDETHOI — JUCUMIUIMHBL U
OCBEJIOMJIEHHOCTI o KOHBEPTeHTHbIX
TEXHOJIOTUAX

= BOSMOXHOCTD ~ YIIyO/IeHHOTO — M3y4eHMsA
HOBBIX T€XHOJIOTUI

ITomorp B Ppa3BUTUM HAaBbIKOB, HEOﬁXO)II/leIX
s HpO(i)eCCI/IOHa}IbHOl'O pocTa 1 COXpaHEHUA
KOHKYPCHTOCHOCOﬁHOCTM Ha COBPEMEHHOM
PbIHKE

= Kypchl pa3paGaTbIBaloTCsi, PeLieH3UPYIOTCA U
OOHOBJISIOTCS KCIIEPTAMM B 9TOIT 00/1aCTI

CoTtHn y‘ICﬁHbIX YacCoB II0 KITIOYE€BbIM 1
HOBEJIINM TeXHOJIOTUSM

= Noctyn 4epes mardopmy IEEE Xplore, ¢
aJIANTUPOBAHHBIM 110 MOOM/IbHbIE YCTPOIICTBA
AM3aifHOM ¥ MOUIHBIMM MHCTPYMEHTaMU Jis
Hovcka

« [TeqaTHble MHOVBUTyaTbHbIE CCPTM¢I/IK3.TI:I
CEU wm PDH nocne ycmeurHoro
3aBEpIIEHNA Kypca

» Kypcol,  paspaGoraHHble  BeymIMMU
MUPOBBIMHU IKCIIEPTAMI B CBOMX O6/IACTAX

Hosble mporpamMmbl o6ydeHMs [OCTYIIHBI IIO
CIIeIYIOLIMM HalpaBIeHAM:

= Kubep-6esomacHocrb

* VICKyCCTBEHHBI/l MHTE/IEKT W 3THYECKUe
TPMHIMIIBL Pa3pabOTKM

= Nnrepuer Beuteit (IoT)

o Ngtional Electrical Safety Code” (NESCQ) ;

p anekmp HOCTU

< IEEE

Advancing Technology
for Humanity



|58

o8- Passport

Book of abstracts

no6anbHas cucTemMa MHGOPMaLIUN MO PbIHOYHbLIM UCCNIEAO0BaAHUAM, NPeAoCTaBAoWas
CTaTUCTUKY U aHANUTUHECKNE OTHETBI MO OTPAC/IIM NMPOMBbILL/IEHHOCTU, CTPaHaM,
noTpeduTensM U KOMNaHUaM.

OHnaiiH nnatpopma Passport conepxut 115 MUINMOHOB CTaTUCTUHECKUX AAaHHbIX,
NO3BO/IAIOLMUX NPOBOANUTL MEXAYHAPOAHbIE CPAaBHUTE/IbHbIE UCC/TIEA0BAHNSA, @ TaKXe
25 000 oTpacneBbix aHa/IMTUHECKUX OTHETOB M CTaen, NPefoCcTaB/sAs NOHMMaHue
rno6anbHoOro 6MsHeca U SKOHOMMUYECKO cuTyaumm B 210 cTpaHax Mupa.

VOEAJIbHbBIM UICTOYHWK A1 UCCNEAOBAHUSA MEXAYHAPOHBIX N JTOKAJTbHBIX PbIHKOB

. Ananus pasBUTUA U TeHaeHunn PbIHKOB I'IOTpeél'IeHMﬂ n nponsBoAcCTBa

- TeKyluve pasmepbl PbIHKOB, HAYCTPUIA, KAaTErOPUiA, @ TakKe 06bEMbI MPOAAX U MPOTrHO3bl POcTa

N CTpaTEI'VIM KOMMaHWi, nx no3nunoHnpoBaHue, CUnbHble-cnabble CTOPOHbI N HanNpaBneHUsA nx

[anbHelnlero pa3suTus

. MoHnmaHne noTeHunana ans pocta 613Heca B YaCTHOCTM M SKOHOMUYECKOro NoTeHunana CTpaHbl B

uenom

. MHoXecTBO MaKpOMHAMKATOPOB KaK A/19 Ppa3BUTbIX 9KOHOMUK, TaK U A1 pa3BMBalOLLMXCS CTpaH Mu1pa

Passport nopaepXuBaeT npenogaBaHne U Hay4yHble UccnenoBaHud no uesiomy

pAAy AUCLUMNINH:

+  MexpayHapoaHbli 6usHec; MapkeTuHr; MeHemxmeHT; MNpeanpuHumaTenscTBo

+  DkoHoMmuka; CounanbHble Nccneposanus; MexayHapoaHble OTHoweHus; Meorpadpus

«  TocTuHWYHBIA BusHec n Typusm; MiccneposarHna Moabl; MpoaoBonbCTBEHHbIA MapKeTUHr;

Wccneposanus B 0611aCT 34paBoOXpaHeHNs

MNOTPEBUTE/IbCKUE TOBAPbI

ANKOTONbHbIE HAMUTKN
Opexpa n 06yBb

PbiHOK aBTOMOGUNER
Kocmetnka u napdromepus
BbiToBas TexHMKa

BbiToBas 3n1eKTpoHMKa
DUHaHChI

O6ulecTBeHHOe NUTaHWe
ToBapbl ANs 300POBbS
STUyeckas MapK1MpoBka
ToBapbl ONTUKK
Heo6paboTaHHble nuLieBble

HALLW KOHTAKTbI
www.euromonitor.com

, @Euromonitor

NpoAyKTbl
ToBapbl ANst 300POBbSA
Tosapbl Ana foma 1 capa
BbiToBas xumusa

lopsiune HanNUTKN
WNHrpeaneHTsl
WHCTUTYUMOHaNbHbIE
KaHasnbl

ToBapbl pocKoLun
Muuwesas LeHHOCTb
YnakoBaHHble NPoaAyKThI
nutaHnsa

m Euromonitor International n Euromonitor International

YnakoBska

JnuHble akceccyapbl
ToBapbl Ans yxofa 3a
KUBOTHBIMM
PosHuuHas Toprosns
BesankoronbHble
HanUTKu1

CaHuTapHo-
rurneHnyeckue
cpencTea

Tabak

Wrpbl 1 urpytikn
Typusm

SKOHOMWKA U MOTPEBUTENN
AunHamuka 6usHeca

lopopa

DKOHOMMKa, UHAHCBI U
TOoprosnst

Industrial (MpombIwneHHOCTH)
MpupoaHbie pecypchbl
Lindposoii notpebutens
Jomoxozsiictea

[oxoap! v pacxoabl

Hocyr

Hacenenve
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