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CURRENT STATUS
Where are we right now?



Technology Road Map (Varnum, 2014)

GOALS • Where do you want to be? 

NEEDS

• Needs of the community
• Your library needs to 

deliver services

ABILITIES
• Technologies that library 

staff know



● Assess your community
● Will you loan laptops or mobile 

devices? Is your library capable 
of doing this? 

https://pixabay.com/illustrations/web-domain-service-website



New technology/applications 
require training of library staff.

Are librarians ready to learn new 
technological tools (or apply 
recently learned tool) in this kind 
of situation?

LIBRARIANS



d
Library 

(SUC ZamPen)
Online Services 

(Based on Webpage Search)
Recommendations

A Library webpage OPAC, List of services, Virtual 
reference, Library instruction online

B Library webpage not working / 
OPAC, FB page available

Accessible library webpage

C OPAC, Online databases, Online 
computer assisted reference (But I 
can’t find the specific link), CAS, 
DD

FAQ’s, Guides, Library instruction 
online

D OPAC, CAS, ILL, Phone services 
(24/7), Online pathfinder, Online 
book reservation, Online query (via 
messenger)

Library instruction online 

E Under construction Library webpage

F Library webpage missing Library webpage



Library Online Services 
(Based on Webpage Search)

Recommendations

A Library webpage OPAC, List of services, Virtual 
reference, Library instruction online



“DON’T DO MORE THAN YOU CAN DO” 
– Melissa Wong

Information Literacy Instruction at a (Social) Distance: Moving Library Instruction Online

https://www.youtube.com/watch?v=T9yRr4bl1OY&feature=youtu.be

TIP 1



IDENTIFY YOUR CAMPUS I.T. 
INSFRASTRUCTURE AS WELL AS YOUR 
USER READINESS WHEN IT COMES TO 

ACCESSIBILITY 

TIP 2



Ask for an inventory of software 
available or request for additional 
software that you need.
You might need to add more 
licenses for students (SPSS, 
Nvivo).

https://pixabay.com/illustrations/download



PRIORITIZE USER 
EXPERIENCE

https://pixabay.com/photos/system-web-digitization-news-2521728/

TIP 3



User Experience

how a product behaves and is used in the 
real world (Garrett, 2003).

Usability Functionality Content-
Information Branding

Rubinoff 
(2004) 

proposed 
four factors 

of user 
experience



Usability

● the general 
ease of use of 
all site 
components 
and features.

● Relevance and 
clarity of 
content



Functionality

● Functionality 
includes all the 
technical and 
‘behind the 
scenes’ 
processes and 
applications.



Content-Information

● the actual content of the site 
(text, multimedia, images) as 
well as its structure, or 
information architecture.



Branding

● the aesthetic and design-
related items within a 
website.



Library 
(SUC ZamPen)

Online Services 
(Based on Webpage Search)

Recommendations

A Library webpage OPAC, List of services, 
Virtual reference, Library instruction 
online

B Library webpage not working / 
OPAC, FB page available

Accessible library webpage

C OPAC, Online databases, Online 
computer assisted reference (But I 
can’t find the specific link), CAS, 
DD

FAQ’s, Guides, Library instruction 
online

D OPAC, CAS, ILL, Phone services 
(24/7), Online pathfinder, Online 
book reservation, Online query (via 
messenger)

Library instruction online 

E Under construction Library webpage

F Library webpage missing Library webpage



For Virtual Reference





As of July 1, 2019, PUL 
transitioned to Springshare’s

LibAnswers

“it's simply to install and use, and the support 
from Libraryh3lp was immediate and wonderful. 
FYI, I also requested several detailed 
customizations (including a FAQ system for 
students and Library staff) that we worked on 
together, and I was delighted with the results!” 

- Librarian for Teaching and Research Services



For Online Guides

Developed by the Joyner Library at East Carolina 
University

Development was undertaken at the Ithaca College 
Library, and now the University of Miami Libraries.







For Online Instructions

Meeting length (maximum): Unlimited.
Meeting participants (maximum): 75. 
Number of meetings: Unlimited.



Meeting length (maximum): 300 hours.
Meeting participants (maximum): 100 – 250 (until 30 
September 2020). 
Number of meetings: Unlimited.



Are you prepared to teach IL sessions online? 



Are your modules/presentations ready?



Requirements

● Content of the Presentation

○ Get feedback from colleagues by 
presenting it to them

○ Revise if needed

○ Assessment

● Prepare script
● Add audio / transitions 
● Convert to video
● Upload in a video sharing site or 

other video platform (add restrictions 
if needed)

● Post in your website / Guides (add 
restrictions if needed)







Let’s play a game!

GO TO 
WWW.MENTI.COM

Enter the code: 

90 02 70



Free Online Resources







Open Educational Resources





Free Webinars



Recorded Webinars



Where is Promotion?

Our library website is our major 
promotion space online. 

Make the most out of it. 
https://pixabay.com/illustrations/banner-header-monitor



SPEAKING OF PROMOTION

Can we make this trend?

Post in your social media accounts

#LibraryPromotion2020   
#WMSULibraryWebinar

add text or photo if you want
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THANK YOU FOR LISTENING.

JOSEPH YAP
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