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CURRENT STATUS
Where are we right now?
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Technology Road Map (vamum, 2014)
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Assess your community

Will you loan laptops or mobile
devices? Is your library capable
of doing this?




New technology/applications
require training of library staff.

Are librarians ready to learn new
technological tools (or apply

recently learned tool) in this kind
of situation?
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Library Online Services Recommendations
(SUC ZamPen) (Based on Webpage Search)
A Library webpage OPAC, List of services, Virtual
reference, Library instruction online
B Library webpage not working / Accessible library webpage
OPAC, FB page available
C OPAC, Online databases, Online FAQ’s, Guides, Library instruction
computer assisted reference (But | online
can’t find the specific link), CAS,
DD
D OPAC, CAS, ILL, Phone services Library instruction online
(24/7), Online pathfinder, Online
book reservation, Online query (via
messenger)
E Under construction Library webpage
F Library webpage missing Library webpage




Library Hours

MONDAY - FRIDAY

8:00am - 5:00pm
SATURDAY
8:00am - 5:00pm

ANNOUNCEMENT! b4
Newly Acquired books.

s Agriculture

¢ Criminology

e HM

s Minor Subject

Library Online Services Recommendations
(Based on Webpage Search)
A Library webpage

OPAC, List of services, Virtual
reference, Library instruction online




“DON’T DO MORE THAN YOU CAN DO”
— Melissa Wong

Information theracy Instruction at a (Somal) Distance: Moving Library Instruction Online

‘l N https://www.youtt;bg.com/watch?v=T9er4bI1OY&feature=youtu.be
- M - h .
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User Experience

how a product behaves and is used in the
real world (Garrett, 2003).
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Usability

ORIENTATION SCHEDULE

Who: New Students and Transferees
the general Where: College of Nursing and Allied Health Sciences Audio Visual Room

ease of use of

a” site DATE TIME
components AE—— August 24,2016 1:00 pm - 400 pm
and features.

Relevance and Senior High School ( Grade 11)  September 7,2016 8:00 am -12:00 am
clarity of

content

Junior Senior High School ( Grade 7)  September 7,2016 1:00 am - 4:00 pm
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Functionality

UNIVERSITY
LIBRARY

Functionality
includes all the

FAQ: Library Staff FAQ

teCh N | Cal an d Q. How to create event for the Library calendar? Lib’ﬂ”a"vio YOU have a question?
€ . [=] Submit a Question
behind the . -
J
scenes

processes and
applications.
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Content-Information

the actual content of the site

& Catalogue (OPAC) R Services 4 Administration ~ ' Forum ) Login
(text, multimedia, images) as XTI e [ ORS watsnen
| SEARCHPROQUEST.COM 1o, UNKSPRINGERCOM MONDAY - FRIDAY &
1 Pasowerd. FIe201601 RS Tomamo i accoin bk o Bty 7:30 am - 5:30 pm
well as its structure, or o NoON BEA
, . ‘GUTENBERG.ORG POFORIVE  PDFDRIVE.COM JSTOR.ORG SATURDAY
M 8:00 am - 12:00 pm
information architecture. ot TR SR oM NSl TR TR
N ANNOUNCEMENTS...
FOR MORE INFORMATION, VISIT OR CONTACT US ON:
J S TR " | VALIDATION is temporarily not
[ ree———— v R —— ‘n available until fllrﬂ'?el‘ ROU}(’:G. you
e can reach us through our facebook

page WMSU Library or email us at
T | library@wmsu.edu ph

1
The original home of the present Western Mindanao State University (Normal oottt

schooD) library saw her first light as a baby library, located at the balcony, second floor,
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randing

the aesthetic and design-
related items within a
website.

Yelizaveta Kamilova

Contact:

Block 5, Cffice #5E.324
#7(7172)7068581

Subjects.
APA, Reference

Librarian for GSE, GSB, GSPP

Joseph Yap

Contact:
Slock 5. Room 5E 322
T (71728848 T4

Suljects:
AP, Business, Educstion, Media and Information

|iterame Selitine Dkl Bnliey Dafsranss

Altynay Kozhayeva
Contact:

Block 5, Office 5E.324
72) T0-48-52

Subjects:

Crystaflography. Gessciences, Mining

Librarian for SoM - Nursing

Aigerim Akparova
Contact:

51, Kerey-Zhanibek Khandar street, School of
Medicine Library, Tth floor
8{7172) 7058 13

Subjects:

lasinine

Lazzat Arystanova
Contact:

Block 5, Floor 3
+7 (7T172)70 0202

Subjects

Literature & Languages

Librarian for SEDS

Darya Zvonareva

Contact:
Black 5. Office #5E 322
+7(7172)7058 41

Subjects
AP, Enginesring, Environmant, Reference.

Shameds
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Library Online Services Recommendations
(SUC ZamPen) (Based on Webpage Search)
A Library webpage OPAC, List of services,
IVirtual reference| Library instruction
online
B Library webpage not working / Accessible library webpage
OPAC, FB page available
C OPAC, Online databases, Online FAQ’s, Guides]Library instruction
computer assisted reference (But | online
can’t find the specific link), CAS,
DD
D OPAC, CAS, ILL, Phone services [J|Library instruction online |
(24/7), Online pathfinder, Online
book reservation, Online query (via
messenger)
E Under construction Library webpage
F Library webpage missing Library webpage




For Virtual Reference

'gfj Li b ra ry H 3 I p Home  Tour Why Features Pricing Customer Dashboard

LibraryH3Ip

makes it easy to help your patrons/ online

Used by hundreds of libraries, educators & non-profits every day.

2| ? =

Real-time Chat

Privacy-first, accessible

24/7 FAQ

Build knowledge bases for

Backup Staffing

Optional professional,

Email Texting
Follow up with guests via Optional add-on to

mobile-friendly web chat flexible coverage up to guest self-help and/or email. Capture accept and respond to
Includes screensharing 24]7/365 for libraries internal use information from web texts from guests -
forms TN



wwwe Ask Us!

6:25 me r u there?
'6:26 Oporator Hi! How can | help you?
Operator is typing

“ e

Add chat to any web page

« Customizable look and feel.

«/ Accessible via assistive technology.

v Embed within a page or open a chat window on click.

" Proactive chat invitations increase chat visibility.

+ Auto-respond to guests with customizable greeting.

v Integrated file sharing and e-mail transcript functions.

v Seamless mobile support that works within any mobile
app. We're Boopsie-compatible.

« Works within any CMS, including LibGuides.

+ Works with any LMS, including Blackboard & Moodle.

v Integrates with Facebook, EBSCO, Summon, ProQuest.



Princeton University

LIBRARY

Research Tools v \ Libraries and Collections v Library Services v

Latest updates

Phased resumption of services announcements
Support for remote research, teaching, & learning
Book returns and renewals information

As of July 1, 2019, PUL
transitioned to Springshare’s
LibAnswers

Princeton University Library / LibGuides / Chat at PUL / Quick Links to

Virtual Reference/Ask a Librarian Service
LibraryH3lp Webchat | Setting Up Deskto
What is LibraryH3lp?

LibraryH3Ip is @ centralized chat service that integrates SMS, IM services, and embed

menitor all services from one log in.

“it's simply to install and use, and the support

from Libraryh3Ip was immediate and wonderful.

FYI, | also requested several detailed
customizations (including a FAQ system for
students and Library staff) that we worked on
together, and | was delighted with the results!”

- Librarian for Teaching and Research Services

More information is available at https://libraryh3lp.com/.

Documentation is available at https://docs.libraryh3Ip.com/.

[y CORSRR TERERS BESS L S



For Online Guides

— C @ Notsecure | subjectsplus.com * @ OB * = e :

=} Features Requirements & Installation Help! About Sites using SP  Download

+ 2 is a free and open source tool
subJQCtSPlus to help you manage several
interrelated parts of your

library website.

Hey, now you have a ~.and a database list! Guides
staff list!

You can also create FAQs, set up a Suggestion Box, manage videos . .. read on!
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® Not secure |

subjectsplus.com
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Features look what's new-point-oh in version fX)

Features Requirements & Installation Help! About

Create Guides '®’
Create unlimited Research Guides via drag'n'drop
interface

Staff List [¢]

Sorted A-Z, By Department, By Librarian

® (1 Ay
Database List (¢
A-Z, By Format, By Subject

)
FAQs =

Store your FAQs in one handy place, integrate them
anywhere via API

Suggestion Box ¢’
Easy way to d.lsplay and respond to patron comments;
now multi-site 1]

r" T
Video Management ¢’ ¢
Ingest video metadata from YouTube or Vimeo,
organize and display in one place on your site

Sites using SP Download

Responsive Design g
Looks better on tablets & mobile devices

Installer/Updater

Makes running & managing SP simpler

Multilingual
French & Spanish versions included; new translations

coming?

APl i

Use your data in other applications

Summon Integration |
Include SP data in your Summon search results (Beta)

Customizable

You have complete control; add your own headers &
footers, tweak the layout & css, add data via the API

* © 0

iy
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AUCA LBBRARY

Research Guides

Research Guides

Databases page Electronic catalog  Ask a librarian

Browse Research Guides Find Research Guides

Subject Guides Course Guides

American Studies
Anthropology

Applied Mathematics and Informatics

Business Administration

Citation

Economics

Environmental Management and Sustainable Development

European Studies
First Year Seminar

How to find research resources

Human Rights

International and Business Law

International and Comparative Politics

Journalism and Mass Communication

Orientation 2020

Psychology,

Topic Guides

Subject
Subject
Subject
Subject
Subject
Subject
Subject
Subject
Subject
Topic

Subject
Subject
Subject
Subject
Topic

Subject

Find the research guide of your
dreams
|Quick Search |GD|

show suggestions

Newest Guides

Orientation 2020

Citation

*
w
* How to find research resources
* Anthropology

*

Environmental Management
and Sustainable Development

Access to more
than 1,700 full-
text publications
of popular and
popular scientific

journals
)

w* ®@ OB * & §



For Online Instructions

Join the weekly Jitsi Community video call - Mondays @ 10:30am CT Details

_JH:S@ Docs Projects Blog Community About

Meeting length (maximum): Unlimited.
Meeting participants (maximum): 75.

Number of meetings: Unlimited.
VIUI C LUl JIC C /A

]

completely free'vVideo conferencing

Learn more ‘ See it in Action! Start a Meeting

This is what end-to-end encryption Jitsi Meet features update, April
should look like! 2020

APRIL 12, 2020 APRIL 7, 2020 APRIL 3, 2020

Jitsi Meet Security & Privacy



< C @ meetgoogle.com * ® 0 * X e 3

B Meet 2:57PM -+ Tue,Jun 23

Meeting length (maximum): 300 hours.

Meeting participants (maximum): 100 — 250 (until 30
September 2020).

Number of meetings: Unlimited.

Through September 30, 2020, all G Suite editions
support meetings up to 250 participants

After September 30, 2020, the following meeting
sizes apply:

» G Suite Basic and G Suite for Education
—Up to 100
* G Suite Business—Up 1o 150

* G Suite Enterprise and Enterprise for
Education—Up to 250

Teamwork * Kyle Bean & AaronTilley * g.col/kbatb




Are you prepared to teach IL sessions online?

1 Mentimeter Features  Solutions  Pricing  Blog Login m
socrative K2  HigherEd  Corporate  Plans  Apps Blog  Support

We make it easy to listen
and to be heard

Our interactive presentation platform is powerful yet easy-to-
use with features that enable you to prepare, present and
analyze presentations.

Meet Socrative

Your classroom app for fun, effective

engagement and on-the-fly assessments.

Sign up for free

Key features

Google B Docs Sheets ] Slides  [B Forms For Busine

Create beautifu I%rms

Create and teach interactive lessons
with Kahoot!

Learm more>
Personal Business
a G Suite mBemo
i Collect and organize information big and small The Google Forms you love with added security
:;‘,’::::;'f‘"a‘:::';“e‘ Is':‘;'s'.:.‘::;:“ R soHy with Google Forms. For free. and control for teams.

Aglobal knoi
narketpl

dge platform and Our new integration mal
educators easier 1o connex udent

Go to Google Forms Learn more

Learn more > Learn more >

Premium partner




Are your modules/presentations ready?

= DYoulube Search Q

Information Literacy

Module 4: Information Ethics and Plagiarism
>_;| ) 0:16;10;30 [ I « S 7 [ o R

#informationLiteracy #NazarbayevUniversityLibrary

INFORMATION LITERACY: INFORMATION ETHICS AND PLAGIARISM



Requirements

Content of the Presentation

Get feedback from colleagues by
presenting it to them

Revise if needed

Assessment

Check LOOP UNTIL STOPPED, and HIDE DURING SHOW in the PLAYBACK menu. Playback will show once you click the audio symbol

E-|

i

r -
e

After this, go to the TRANSITIONS tab on the top menu. In the ADVANCE SLIDE function, check AFTER and enter the number of second:

ik ot S A S 375 it o b

To know the time, click the audio symbol and scroll it towards the end of your voice over. See the screenshot below. The corract timing is {
and enter the time.
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Nazarbayev University Library = Nazarbayev University LibGuides = Guides = Information Literacy at NU  Information Literacy Program

Information Literacy at NU: Information Literacy Program
The Nazarbayev University Library Information Literacy Program (NU LILY) was launched in 2018 to achieve student

success across all schools of the university.

Library Sessions Information Literacy Program

Information Literacy Program Library Orientation Module 1 - Searching for information

Module 2 - Evaluating information Module 3 - Citing sources Madule 4 - Avoiding plagiansm

Learning Outcome

Differentiate own ideas and the intellectual property of others to demonstrate academic integrity and use information

ethically
At the end of the discussion, the students are expected to:
« Apply ethical principles by allowing oneself to write with academic integrity and honesty;

« Understand the types or forms of plagiarism,

« Learn ways or strategies on how to avoid plagiarism
Sample Lesson Topics (but are not imited to the following)

« Brief introduction to academic integrity
« Examples of plagiarism
« How to avoid plagiarism

« Overview of research ethics and sample sthical research guidelines
Assessment

« Plagiarism quiz

Related Guide: [ did hot plagiarizel Think agairi

« June 2020 »
s M T w T F 5
1 Z 3 4 5 ]
7 ] 9 m " 12 13
14 15 16 17 18 19 20
21 22 23 24 A 2B ;T
28 29 30
Upcoming Events:

[Webinar] How to write and publish
your papers in high impact journals
by Charlesworth Knowledge
Tuesday, July 7, 2020 3:00pm
[Webinar] How to write and publish
your papers in high impact journals
by Charlesworth Knowiedge
Tuesday, July 7, 2020 7-00pm
[Webinar] Managing medical writing
Thursday, July 23, 2020 4.00pm
[Webinar] Journal selection to
maximise your career potential by
Charlesworth Knowledge

Tuesday, July 28, 2020 3:00pm

Show All

5 Guide Search
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| did not Plagiarize! Think Again: Introduction

This module will help students understand and identify various kinds of plagiarism and how to avoid commiting it.

Introduction Copyright and Fair Use Ethical Research Guidelines

Guide Search

Learning Qutcome

Differentiate own ideas and the intellectual property of others to demonstrate academic integrity and use information Reference Librarians

At the end of the module, the students are expected to:

Contact:
Offices #5E 322, #5E 323, #5E 324

« Apply ethical principles to achieving a high level of academic integrity and honesty,
« Understand the types of plagiarism and how to avoid it;
« Value infarmation and research ethics including privacy, confidentiality, copynght, and intellectual property,

« Familiarize with existing ethical research guidelines in every discipline.

What do you think about this
Students are exposed to various forms of plagiarism and they are vulnerable to committing them. There are many types of guide?



Let's play a game!

GO TO
WWW.MENTI.COM

Enter the code:

90 02 70



Free Online Resources

JSTOR® @ISTOR - Jun 9 v
We've expanded our free online reading program until the end of 2020: You

can read 100 articles for free online every month, without institutional
affiliation.

Just create a JSTOR account and start exploring. jstor.org

EXPANDED ACCESS DURING COVID-19
To support researchers during this challenging time in which
many are unable to get to physical libraries, we have
expanded our free read-online access to 100 articles per

month through December 31, 2020.

Log in or Register to read this article for free.

Q 52 T3 2K QO 27K

0



C @ dlacm.org + @ 0o @ @
# DIGITAL ssoclation for
Al:M@LIEIF!ARY Commmaicinery Browse | About = Signin Register

Journals Magazines Proceedings Books SIGs Conferences People

7 N
ACM: YDIGITAL

W7 LIBRARY

Search 2

Advanced Search

Access to ACM DL during COVID-19

Recognizing that many computing researchers, practitioners, and academics are now
< working remotely, ACM is committed to supporting research, discovery and learning during >
this time of crisis. For the next three months, through June 30, 2020, we are making all
work published by ACM in our Digital Library freely accessible.

Youtube Channel




< - C @ cambridge.org/us/academic/covid-19-resources-and-information/information-librarians r ®@ O & *

AMBRIDGE

Lom .
UNIVERSITY PRESS

Academic v English Language Leamning Education Bibles Digital Products About Us ~ Careers

\J Cart(0)

Academi
Unlocking potential with the best learning and research solutions

B Include historic titles > Signin > Register

Reference Conferences Textbooks Contact Us

Home = Academic = Information for librarians

; i R [ f |w]in | + MIRERS
Information for librarians

Free access to reference works and Academic textbooks on Cambridge Core

We are pleased to offer a collection of over 2,000 ebooks hosted on Cambridge Core, for university libraries and their associated students
and faculty. This collection includes our HTML textbooks, Cambridge Histories, Cambridge Companions, and Cambridge Elements— please
visit the linked homepages for more information and title lists. This offer is open to everyone, regardless of whether access was previously
purchased. For Japan and most markets across Asia, access extends through to 31st May. In other territories, access will remain open until
29th June, to accommodate region-specific issues.

Please note that if your institution already has access to one of our free reference collections then this should have automatically been
updated to reflect the full extent of this offer.

To check your access, or for assistance in setting up this offer at your institution, university librarians should contact us at one of the following
email addresses:

In the Americas: online@cambridge.org

In Australia and New Zealand: enquiries@cambridge.edu.au
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& oer-obp.pubpub.org/pub/wacOy6lod/release/9?fbclid=IwAR3K2p8YbtIsMZIkd TBIINNCh34D0mYCnu2QX38585U4e-mXjdwysiUd40w

List

0]

HOME

OpenBook

Publishers

Published on Jun 01, 2020

ER Repositories & Platforms List

s is an open list which contains platforms and repositories that host OA content or help you to discover Open
ess content. The content on this list will be updated and we invite and encourage external contributions. For
ogestions. contact laura@openbookpublishers.com.

by Open Book Publishers

@ last released
1 week ago

OER METAFINDERS

Search tools that make the cross-platform discovery of open content easier.

1. Maryland Open Source Textbook Commons (MOST)
2. Mason OER Metafinder
3. QASIS

Search Dashboard ~

SHOW DETAILS

CITE

SOCIAL

DOWNLOAD

CONTENTS

O

[¥1

l« A

* @ 0@ ¢

Login or Signup

©
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COVID-19: Supporting Online Teaching & Learning

Suide Search

Latest Alert | Library Remote Support ~| Latest News and Updates Global Research Moving to Online Teaching

Supporting Online Teaching & Learning
Global Teaching Support

Textbooks and materials

Cambridge University Press textbooks

Cambridge University Press makes over 700 textbooks free to access on

Cambridge Core

« MIT Press Direct
Complete collection, with more than 2,500 eBooks until the end of May.

« World scientific
More than 12,000 titles recommended and adopted by renowned institutions
such as Harvard University, California Institute of Technology, Stanford
University and Princeton University.

« De Gruyter Ebooks

75.000 DRM-free eBooks throuah June 30. 2020

O6paszoBaTtenbHble naTtdopmel U Pecypcbl
KasaxctaHa

= Openu.kz
OBpazoBaTtensHas oHNaiH NnatchopmMa, Aatllas AoCTYN K OHNalH-Kypcam
OT BedyLiMX BY30B 1 npenogasaTeneli cTpaxbl. JoctynHo bonee 170 kypcos
Mo ryMaHUTapHbIM, MHXEHEPHO-TEXHMYECKUM 1 BusHec-cneumansHocTaM. Ha
caiTe Takke NOCTYNHLI KHUMKM NepeBefleHHbIe B paMKax npoekTa «XKaHa
rymaHutapnelk 6inim. Kasak tinivgeri 100 xaHa oKynbIky.

+ Academia. kz
OBpaszoeaTencHas nnatcgopmMa AndA nefaroros 1 poauteneil. bonbwas
KOMNEeKUUs Hay4HbIX 9KCNEPUMEHTOB, METOAWYECKUX MaTepUarncs U1

nefarori4yeckon NUTepaTypel ANS TBOPYECKON U Hay4HOI paboTel yuutensii.
« iMektep.kz

MonHbIA Kype NporpamMmel Ha4anbHOK WKONbI, pazpaboTarkbii BegyLumMm

<



Free Webinars

pgglfliiﬂﬁhl TENUS | »

What have libraries in Asia done to
confront threats from Covid-19 pandemic ?

What will be the NEW NORMAL for Library sen
in Post-Covid-19 era 7

Let's share and learn from experiences of library executives and library professionals in

Hong Kong, Talwan, Singapore and Thailand at the online seminar via Zoom

International Experience on
Library:Services'amid the Covid-19
and'the Future New Normal

Friday, July 3rd, 2020 1.00-3.00 PM Thailand Time/
2.00-4.00 PM Hong Kong, Tailwan, Singapore Time

Registration
until July 1st, 2020
@ Zoom (Maximum 300 participants) Simultaneous broadcasting
via FB: @ChulaLibrary




Recorded Webinars

@ Copyrightlaws.com

COURSES CERTIFICATE PROGRAMS RESOURCES JOIN OUR LIST ABOUT CONTACT US

22 APRIL2020

COVID-19 AND COPYRIGHT RESOURCES

Copyrightlaws.com Article

COVID-19 AND COPYRIGHT
RESOURCES

COVID-19 AND COPYRIGHT RESOURCES



Where is Promotion?

Our library website is our major
promotion space online.

Make the most out of it.
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SPEAKING OF PROMOTION

Can we make this trend?

Post in your social media accounts

#LibraryPromotion2020
#WMSULibraryWebinar

add text or photo if you want
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This webinar is brought to you by
the Sri Lanka Technological Campus
in collaboration with Department
of Library and Information Science
of the University of Kelaniya

™ About the Speaker
"~ Joseph Yap

Joseph Yap i the Senor Expert and the Information

ms. 'Zand Literacy Coordinator at Nazarbayev University
/ity i Library, Nur-Sultan, Kazakhatan_ He is also an adviser
After registering, you will receive 1o the Public Retations Committes of the Library.

a confirmation email containing His programs focus on developing Information
information about joining the webinar, Literacy modules, integrating information

Participation certificate will be offered

o) 037/2847

#LibraryMarketing2020 #LibraryMarketing #JosephYap
WEBINAR: MARKETING LIBRARY PROGRAMS, SERVICES, AND INITIATIVES IN TIME OF INFODEMIC | Joseph Yap
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THANK YOU FOR LISTENING.

JOSEPH YAP
joseph.yap@nu.edu.kz

www.nu.edu.kz



