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Abstract

The waste management system of Nur-Sultan is a large-scale complex that provides
the services like waste collection, sorting, recycling and burying in the landfill. The main
organizations that are directly involved in these processes are the Akimat (municipal
government) for the Saryarka district of Nur-Sultan, LLP Clean City NC (private waste
collection company), LLP Kaz Recycle Service (recycling facility) and LLP Nur-Sultan Eco-
Landfill (a landfill for municipal solid waste and construction waste). Due to both recent
urbanization as well as to a high level of consumption among city residents, the amount of
waste is increasing in Nur-Sultan and the waste management organizations are under pressure
to constantly increase their work capacity. In this thesis, the waste management system of
Nur-Sultan will be examined primarily from the perspective of employees, as well as from the
population of the city. Firstly, the working conditions of the waste management workers will
be analyzed in terms of the decreased economic value of waste management sector and
decreased prestige of the sphere as a result. Secondly, there will be determined how the
workers (legal, illegal and migrant) in the waste management sector confront the
stigmatization of their profession. Finally, the residents of Nur-Sultan will share their
thoughts and beliefs concerning waste and their memories of waste management during the
Soviet period. The concept of value will be a defining term in all three chapters because since
waste is typically regarded to be worthless, but both the employees and residents of Nur-
Sultan have their own perception of the concept. By considering the economic and moral
characteristics of value, | show the changing social conditions of waste and its management in

the city.
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Introduction

-What kind of things do people throw away?
-Everything. The Uzbeks® here astonished, they are amused, “Why do you throw away
bread”? (Marat, personal communication, May 23, 2018)

The waste management in Nur-Sultan? may not be considered as a huge problem due
to its timely collection in the city. However, visiting the landfill® in Nur-Sultan may change
our perception of this environmental issue from different perspectives. A large mountain of
garbage with an area of a small city district is the municipal solid waste of the residents of
Nur-Sultan. This mountain of garbage is already full, and the second landfill pit is prepared to
build a second waste district outside the city. The answer to this environmental problem can
be found in the conversation below. The residents of Nur-Sultan throw away everything into
trash and it can be seen that even food like bread can be found in the landfill. It is
unacceptable to put the bread on the ground or throw it away among the Central Asian nations
because of the historical past and cultural perceptions of labor invested in producing bread. If
people started to neglect cultural and social norms, this may be an indicator of the change in
the value system. In order to understand why people do throw away everything, it is necessary
to examine human values attached to garbage. This study focuses specifically on individuals
employed in the waste disposal industry of Nur-Sultan because the waste management
workers contact it directly by touching it, feeling the odors and shape, and having both
sensual and emotional experience. The concept of value may reveal the relationship between

humans and waste and people’s decisions and choices about the objects that surround them in

everyday life. Thus, the environmental sustainability of the waste management system in Nur-

! By saying “the Uzbeks” a participant Talap means the citizens of Uzbekistan that came to Kazakhstan to seek
employment and better living conditions.

2 The capital of Kazakhstan which was renamed from Astana to Nur-Sultan based on a state decree of March 23,
2019. For more information refer to http://www.akorda.kz/ru/legal acts/decrees/o-pereimenovanii-goroda-
astany-stolicy-respubliki-kazahstan-v-gorod-nur-sultan-stolicu-respubliki-kazahstan

3 A landfill can be defined as “the controlled disposal of waste materials to land; differentiated from waste
dumping in which no control is exercised” (Westlake, 1995, n.p).



http://www.akorda.kz/ru/legal_acts/decrees/o-pereimenovanii-goroda-astany-stolicy-respubliki-kazahstan-v-gorod-nur-sultan-stolicu-respubliki-kazahstan
http://www.akorda.kz/ru/legal_acts/decrees/o-pereimenovanii-goroda-astany-stolicy-respubliki-kazahstan-v-gorod-nur-sultan-stolicu-respubliki-kazahstan

Sultan may be assessed by close examination of the concept of value and its relationship to
waste.
Motivations for the study

My interest in waste management started in 2016 when my family decided to sell our
apartment and move to a bigger one. Since KSK* was always changing and our constant
complaints about the garbage on every floor and outside of the complex were left without any
response, it was decided to clean the area by ourselves. The advertisement was given online,
and my husband was motivated to clean the surroundings of the residential complex for the
potential buyers who would like to come and see our apartment. While throwing away the
daily garbage we did not close the garbage bag because we collect and put all the garbage on
the way to a garbage container. Some Saturdays my husband went outside to clean the area
near the residential complex from bottles and scrap papers. After some time, we observed that
our neighbors from different floors started to show interest in what we are doing but they
were unaware that the initial goal was to clean the area to sell the apartment. One day they
organized a subbotnik® and invited us to join them. This was the moment when we got
acquainted with most of the neighbors and after six months of constant cleaning and
repairing, we finally sold the apartment. During that period, | was always thinking about the
people working in waste management sphere and doing it for a salary. What was it like to
touch the garbage and clean up after someone every day? How do they feel themselves? Do
they have the same feeling of unfairness as me or my family members while collecting the
garbage? These kinds of questions concerned me after doing only an incremental part of

waste workers’ job.

4 Each residential complex or apartment blocks have their own KSK which is responsible to provide services
such as cleaning the area, controlling proper water and heat supply, processing suggestions and complaints about
the living areas and others.

S Saturday gatherings of people to clean the area from garbage that usually were organized in Spring. The
practice of holding a subbotnik came from the Soviet period and are still popular in Kazakhstan.



A vyear later when | was choosing a topic for the thesis, based on my experience and
interest | have decided that it will be connected to an environment and waste management.
The topic of my research was “Waste management system in Astana: The social hierarchy
and self-perception among the employees of the waste management sector”. During the
writing process, the research questions formed in the beginning will change due to collected
data and analysis. Initially, the main aim of the research was to find how waste management
workers of Nur-Sultan position themselves in relation to waste. In order to explore this
relationship, | wanted to find the answers to the following questions:

a) Isthere a social hierarchy among the workers in the waste management sector of Astana?
b) How does working in the waste management sector of Nur-Sultan affect the self-
perception of an employee?

The objectives of the study were to explore waste management system of Astana, to
compare different working conditions and attitudes of waste management employees and find
out the social relationship between humans and waste from the sociological and
anthropological perspective. It was planned to recruit participants by a snowballing method
on their workplaces. The research sites were the landfill of Astana, one of the main garbage
collecting companies, and the Akimat of Astana. There had to be organized in-depth
interviews and focus groups.

During the fieldwork | found that there is also one more important research site is
missing which is a recycling plant situated near the landfill. After visiting all four research
sites, talking to people and making notes about my observations it was evident that the social
hierarchy should not be a focus of the research objectives. All waste management
organizations are equally involved in the process and the social hierarchy became an
irrelevant goal. While the second goal was to learn the self-perception of the employees

working in waste management. The data obtained from the fieldwork allowed to answer this



question. To sum up, the fieldwork in waste management organizations and interviews with
the employees have partly changed the initial research objectives. Instead of studying social
hierarchy it was evident that the most important issue is the waste itself and the concept of
value. After analyzing the data, it was found that the concept of value is significant for the
waste management employees and the residents of Nur-Sultan in terms of how they perceive
waste, consume products, discard waste and identify themselves.

The initial research and interest in the new topic started with reading literature that
could be divided into four main themes such as 1) purity and pollution, 2) waste as a source of
pollution, 3) the landfills, and 4) formal and informal sector workers in a waste management
system. The section "Purity and pollution” is intended to form the theoretical base of the
literature review. "Waste as a source of pollution” provides basic information on major works
about waste management. Also, there is a section about the landfills that discusses the articles
about how landfills are operated and maintained. The sections on formal and informal sector
workers of the waste management system examine the work and contributions of employees

in this sphere.

Purity and pollution

One of the most influential books in the study of waste management can be regarded
Mary Douglas' (2010) "Purity and danger: an analysis of the concept of pollution and taboo".
The book provides the core understandings of how people perceive purity and dirt. Douglas
(2002) states that people want cleanliness because they want to preserve order. Anything that
breaks the system of order should be eliminated and cleaned (Douglas, 2010). The author
states that "dirt offends against order" (Douglas, 2010, p. 2). Mary Douglas' ideas about dirt
and order can explain at least partly why people throw away garbage and their attitude toward
waste. In contrast, Cyrus Mody (2001) challenges the notion of cleanliness and proposes an

opposing view to that of Mary Douglas. According to the author, dirt can be useful in some



cases (Mody, 2001). For example, Mody (2001) presents how laboratory dirt in material
sciences may be helpful in exploring a new phenomenon. The main argument of Mody’s
(2001) article is that cleanliness and purity do not allow people to think "out of the box" (p.
29). While some dirt can help us to think extraordinarily and make new discoveries (Mody,
2001). This is another view on the perception of dirt and how it can be accepted rather than

excluded in the scientific world.

Moreover, pollution may be seen from the political perspective like in Sarah Moore’s
(2009) article which challenges the notion of modernity by tackling the problem of waste
accumulation in Oaxaca, Mexico. She states that modernity is usually associated with order
and cleanliness, but it also results in waste accumulation due to high consumption rate
(Moore, 2009). There can be seen two confronting points of modernity. Moore (2009)
positions her argument on Mary Douglas’ idea about what is clean and dirty. The author
presents how people can protest dumping and claim their “rights to the city” (Moore, 2009, p.
434). In this case, waste can become a powerful political tool in the hands of city residents.
The same idea was expressed by Jessica Winegar (2011) who examines the reaction of
Egyptians in the post-Mubarak era. She states that during Hosni Mubarak's regime Egypt
became a very corrupt country and many people were not content with it (Winegar, 2011).
The problem became even worse when the government decided to exclude the Zabbaleen
(informal waste collectors) from the waste management system of Egypt (Winegar, 2011).
After Hosni Mubarak's regime, the youth of Cairo went to the street and started cleaning the
city as a symbol of "purification” (Winegar, 2011, p. 33). There can be seen that a corrupt

political regime is associated with dirt and filth, while justice is associated with cleanliness.

Waste as a source of pollution



Waste is a source of pollution independently of its origin and its producers and it may
become a sensitive issue for people if waste is not managed properly. Joshua Reno (2011)
explores waste trade between Canada and the US in his paper "Transnational Waste and its
Discontent”. He found that due to neoliberal policies of the 1960s there appeared waste trade
among the US and other countries as a source of finance and efficient market. US landfill in
Michigan which is called Four Corners accepted waste from Canada. Reno (2011) examines
how people perceive waste trade and he found that waste is a very subjective notion and

managing someone’s waste is not pleasing work even on a state level.

Another important perspective to waste is about how people usually perceive waste
while trying to bury in the landfills. The book written by William Rathje and Cullen Murphy
(2001) is a useful guide in exploring the archeology of garbage. The authors tell about the
work done by the Garbage Project that was established in 1971 in Tucson, Arizona (Rathje &
Murphy, 2001, p. 19). They found that biodegradation of the waste in the landfill is a myth
because microbes and other organisms need certain conditions to degrade waste. Also, the
Garbage Project explored many objects that were found in the landfills. The authors think that
waste is not "out of sight, out of mind” but “in sight garbage somehow manages to remain out

of mind” (Rathje & Murphy, 2001, p. 45).

The contribution of each person is not considered as a significant issue until there are
presented some alarming numbers about the human production of waste. Another author
Edward Humes (2013) explores the problem of waste management in his book “Garbology:
our dirty love affair with trash”. According to Humes (2013), every person produces 102 tons
of trash during his/her life (p. 5). The author tries to analyze how people generate trash in his
book. There is a history of waste management in major cities in the United States. Also,
Edward Humes visits big landfills such as Puente Hill in Los Angeles and it becomes a major

site for his book. At the end of the book, he asks how people can reduce waste in their daily



life. As an example, he proposes some basic rules created by Bea Johnson who is an artist
who promotes the ideas of reducing waste at home (Humes, 2013). This book is a good
starting point for those who want to know more about successful waste management projects

and reflect on their own daily waste.

The Landfills

The landfills may be indicative of human nature, history and their willingness to see
their own waste. According to Rassmussen (1992), there are several factors that affect the
construction of prisons, landfills, and incinerators such as lower risk, more advantages than
disadvantages, and low population density (Rassmussen, 1992). There is a form of protest that
the author calls “Not-in-my-backyard (NIMBY)” when people are not supportive of the city
projects that will affect their living conditions (Rassmussen, 1992). If the above-mentioned
factors are present, then NIMBY protest is expected to be weak. From this analysis, the
landfills and incinerators are perceived to be harmful and inconvenient from any perspective.
Also, the author points out that in any case, the construction of prisons is preferable than the
construction of incinerators and landfills (Rassmussen, 1992). Despite this fact, landfills allow
people to see their history and livelihood in terms of consumption. Martin Melosi (2002) in
his article demonstrates that one of the oldest landfills in the United States, Fresno Sanitary
Landfill, can have an ambiguous status. On the one hand, it shows the consumption pattern of
people. On the other hand, it is a good place to see the history of human production and
evolution (Melosi, 2002). The article proved that people prefer to study history through old
objects but not through their own waste (Melosi, 2002). The article is useful in understanding

people’s perception of landfills and history.

However, it is important to understand that the landfill is not just a collection of

discarded objects, but it may contain many living organisms as well. Myra Hird (2013)



analyzes in her article how landfills are hazardous to our lives and the environment.
According to Hird (2013), landfills are very dangerous to the environment because when
different waste mixes there appear toxic gases and liquids. She analyzes landfills from the
perspective of Actor-Network Theory. Landfills are not the product of only humans, but there
are also invisible microbes that help to degrade it. Hird (2013) describes the landfills as the
workplace of different organisms that interact with garbage disposed of by humans. The
major problem for the Myra Hird with the landfills is that they are dangerous and may be

toxic (Hird, 2013). Thus, it is important to change our habits of discarding things.

Informal sector workers in the waste management system

In most countries, the waste management system is divided into formal and informal
sectors. Informal waste management is more efficient and ecologically friendly than the
formal one (Gutberlet, 2016; Ramos, Vicentini & Ortega, 2012). The formal sector is
controlled by the local governments, while the informal sector comprises of people who are
self-employed (Burcea, 2015). Also, Burcea (2015) states that informal waste management
sector developed due to poverty, unemployment, the urbanization process, demographic
aspects, and others. This person working in the informal sector recycle and collect waste more
efficiently than formal sector employees. It is usually developing countries that have informal
waste management sector. They bring economic, environmental and social benefits to the
public (Burcea, 2015). The main question for Burcea (2015) is that workers in the informal
waste management system are being marginalized and, in most cases, neglected by the

governments.

One of the examples of the informal sector in waste management is demonstrated by
the group of Egyptian waste collectors called Zabbaleen (Kuppinger, Hourani, & Kanna,
2014, Iskander, 2009). The film “Garbage Dreams” produced by Mai Iskander (2009) shows

the life of Zabbaleen in Cairo and how they manage waste. The Zabbaleens are a Christian



community that lives in Cairo and recycles waste. They do their work by hand and sort the
garbage into different materials like metals, plastic, textile, and paper. They recycle almost
80% of Cairo's trash (Iskander, 2009). The Zabbaleen live in poor regions and maintain
livelihood by selling the raw materials to other countries or Cairo’s factories. The main
problem of the Zabbaleen is that they do not get support from the government of the city and
they are perceived by the authorities as backward (Iskander, 2009). There are also garbage
collecting companies that work in Cairo, but they do not recycle garbage as Zabbaleens do.
Garbage collecting companies dump waste in the landfill. The Zabbaleens are losing their
source of livelihood because they cannot compete with the companies in terms of
transportation and equipment. However, Cairo’s society prefers the Zabbaleens because they

are more skilled in sorting and recycling the trash in an efficient way (Iskander, 2009).

The same group of people exists in Uruguay that collects the city garbage and recycle
it by themselves. The article written by Moates (2010) discusses the clasificadores
(“classifiers or sorters”) in Montevideo, Uruguay. These people live in urban areas and collect
trash in order to feed their pigs or sell it to recycling plants (Moates, 2010). The local
governments have problems with clasificadores because it is prohibited to maintain livestock
breeding in the city without good sanitary conditions (Moates, 2010). There were the cases of
the slaughter of clasificadores’ hogs by the local officials. Uruguay experienced a deep
economic crisis in 2002 and clasificadores maintained livelihood by collecting trash for the
hogs. These group of people lives in poverty and they are not supported by the government

(Moates, 2010).

Sometimes the government may be supportive of their informal sector if the residents
of the city support them too. Another example of the informal waste collection can be found
in Buenos Aires in Argentina (Schamber, 2010; Chronopoulos, 2006). Chronopoulos (2006)

examines the paper collectors of Buenos Aires that call themselves cartoneros. These people
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live on the margin of poverty. Before 2003 their work was considered illegal. However, they
were supported by the city residents and the government recognized their work for the
society. In 2001-2002 Argentina also experienced economic crisis and many people lost the
jobs (Chronopoulos, 2006). Most of them became cartoneros because of their desperate
situation. The case of cartoneros can be considered as a good example of how the government

may support the informal waste collecting sector (Chronopoulos, 2006).

In some countries, there is a social hierarchy in the informal waste management sector
(Hartmann, 2012; Ravichandran, 2011; Hayami, Dikshit, & Mishra, 2006). The article written
by Hayami, Dikshit, and Mishra (2006) examines the waste pickers and collectors' situation in
North-East Delhi. According to the authors, waste pickers collect waste from the streets while
waste collectors buy waste from the households and small-scale entrepreneurs (Hayami,
Dikshit, & Mishra, 2006). The formers earn money from selling the waste to dealers,
wholesalers or recycling plant. They live below the poverty level in India. The latter group
sells waste only to waste dealers. They are almost on the poverty level and have slightly better
conditions than waste pickers (Hayami et al., 2006). Both groups have the same job, but it is
almost impossible for waste pickers to become a waste collector and raise their career status.
Most waste pickers come from different regions such as Bengal and do not speak Hindi
(Hayami et al., 2006). Waste collectors are in a patron-client relationship with the dealers and
both collectors and dealers are from Uttar Pradesh. It is easier for a person from Uttar Pradesh
to establish contact with a dealer because they have common ethnic ties. The authors state that
both waste pickers and collectors contribute to maintaining the streets clean (Hayami et al.,
2006). Waste pickers are at the bottom of the hierarchy. It seems like deep poverty among the
waste collectors and pickers is a huge problem because these people do not have the
opportunity to make a career in this sphere. Their hard labor does not increase their income,

but it is beneficial for society (Hayami et al., 2006).
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People working in the informal waste management sector are frequently marginalized.
According to Carl Zimmering (2004), workers in waste management are usually associated
with waste. The author analyzes the scrap dealing business in the United States in the period
between 1870-1930. Zimmering (2004) states that scrap business is considered a good work
because it is environment-friendly and good for the ecology. However, most people in US
associate workers in this sphere with waste and scrap business as dirty work. It is true that
working with waste is not a clean job and it includes some dangerous elements. Moreover,
immigrants in the US were thought to be dirty workers. Jewish and Italian immigrants worked
in the sphere of waste recycling and collected scrap in order to sell it as raw material
(Zimmering, 2004). Associating scrap business with waste and dirt only decreased profits of
those who worked in this sphere (Zimmering, 2004).

Formal sector workers in the waste management system

Joshua Reno in his article “The Life and Times of Landfills” describes the image of
the American landfill which is called Four Corners in Harrison of Michigan State (Reno,
2016). The author argues that the landfill is not solely a human creation, but it is a work of
various species from microbes to seagulls. He states that a landfill is a place where human
plans are interfered by different natural forces, flora and fauna (Reno, 2016). This human and
non-human relationship cannot be controlled, and it is usually unexpected. Joshua Reno
(2016) argues that landfilling is not the worst method of managing waste in comparison to
composting and incinerating. The latter two methods also have their drawbacks (Reno, 2016).
He concludes the article by saying that any method of waste management is related to non-
human forces that change our perception of it (Reno, 2016). Thus, a landfill is a place where
human and non-human objects interact in different ways. It seems like his article is written in
defence of the landfills in comparison to other methods of waste management. The author's

work may be useful in terms of describing the landfill and biological processes in it.
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In another earlier article "Your Trash is Someone's Treasure: The Politics of Value at a
Michigan Landfill", Joshua Reno (2009) shares his findings from working in the Four Corner
landfill in Michigan. He analyzes the thoughts, behavior, and work of landfill employees.
Reno (2009) states that almost all workers are involved in scavenging despite it is prohibited.
While scavenging they can "individuate" different obsolete objects and give them a new
identity (Reno, 2009, p. 8). Also, they can show their masculinity to others by remaking
objects into usable ones. In addition, landfill workers scavenge in order to reuse items (Reno,
2009). Joshua Reno (2009) points out that there are also moral concerns among workers. They
are afraid to be associated with waste and hide the fact that they work in the landfill. Also,
some of them live near upper-class houses in order to distance themselves from the
association with waste. Landfill workers’ pay too much attention to being clean after work
because they find upsetting when their children or wives complain about the bad odors (Reno,
2009, p. 18). It is a very useful reading because it provides feelings and concerns of people
who contact with waste every day. The author’s analysis of scavenging shows the interaction
between waste and people. Waste has a huge impact on human’s behavior and way of

thinking. Also, humans affect waste and transform their life cycle.

Methodology
Nur-Sultan landfill

After identifying a research topic and research question | needed to see the fieldwork
site where | will be conducting research during summer 2018. At the beginning of February
2018, 1 found that a team of scientist from the School of Engineering at Nazarbayev
University was visiting a landfill to take the samples and check whether it is possible to get
energy by burning different categories of waste. They allowed me to join their team to see

Nur-Sultan landfill and get acquainted with their research (see Figure 1).
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Figure 1. A photo in front of the building where waste is weighed in the landfill territory
(own photo).

A preliminary visit to the landfill was a useful experience that helped to see the
fieldwork site and my future research participants (see Figure 2). At this stage, | did not take
the interviews but tried to understand whether it is feasible to conduct research in the landfill
of Astana. After gaining some confidence and more interest in studying waste management
system of Nur-Sultan, there was a period of application to the Research Ethics Committee of
Nazarbayev University. After the application to the Research Ethics Committee was

approved, | decided to start my fieldwork at the end of May 2018.

Figure 2. Nazarbayev University laboratory workers sorting the garbage into different

categories with the landfill workers (own photo).
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My fieldwork started at the end of May in Nur-Sultan landfill which was considered as
a state enterprise with a right for commercial affairs®. The landfill was privatized in March of
2018 but there have not been any changes due to bureaucratic procedures that delayed the
transformations of the landfill management. | had the official letter from the university that
explained the reasons of my arrival to the landfill, but it did not have any value because the
landfill management allowed me to enter the landfill territory and assigned a manager who

would help me to navigate around the landfill.

Figure 3. The entrance of Nur-Sultan landfill before privatization (own photo).

Usually, I arrived early in the morning by myself either by car or public bus and left
the landfill on the bus for employees. The manager who was assigned to help me was an
ecologist, a woman in her thirties who worked in the office building. She had good
relationships with most of her colleagues. On the first day of my fieldwork, she introduced me

to other employees working in different sectors and showed all the buildings and the major

® This kind of ownership is called T'KTI na ITXB (Tocynapcrsennoe KommyHnansHoe ITpeanpustue Ha [pase
XossiictBenHoro Benenust) which means that the government allowed a commercial organization to manage the
given land and organize their own enterprise but under state control and corresponding obligations. The more
information on this can be found in a state law on State Property of March 1, 2011. Retrieved from
http://adilet.zan.kz/rus/docs/Z21100000413
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territories for the garbage. The following days | could approach people without her help
because the workers could recognize me.

Most of the workers in Nur-Sultan landfill were elderly men who started working
there since its establishment and were waiting for the retirement. Only one woman was a
cleaning lady in the office building and three or four women worked in the offices and scale
building. | was interested in talking to manual laborers who would contact waste more often
than those working in the offices. Thus, most of the time the interviews took place outside
near the garbage mountain or in the garages with the special equipment and excavators.
During the first days, it was physically difficult to conduct the interviews outside under the
sun and strong smell from the landfill. By the end of the day there was a feeling of exhaustion
and headache despite that | did not do any physical work. It was more comfortable in the
buildings or garages, but it was impossible to escape from the smell.

In the beginning, it was difficult to comfort people especially when they had to sign
the consent forms. However, the interview questions were organized by different sections
such as basic information, questions about their work, the attitude of society, general
questions about other waste management organizations and their thoughts about scavenging
on the landfill. Most of the questions aimed comforting and allowing a participant to talk
more about themselves and their feelings, their job, and responsibilities. Sometimes it was
important for the participants to know more about the interviewer before they would answer
the questions or participate in the research. | had to explain in detail about my research, study
program, family background, and even the hometown. Also, there was planned to make focus
groups, but it was impossible because they could not stop their work simultaneously.

It was decided to conduct interviews by switching the research sites. For example, |
spent two days in the landfill and two or three days in the recycling plant, then two days in the

Akimat. | was two days in the landfill then | had to go to other research sites. In June 2018 |
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was not in the city and could continue the fieldwork only in July. When | came to the landfill
in July, I mentioned that the entrance had changed (see Figure 4). Now there was the name of
the organization and it became a private organization’. During the one-month period the
landfill was transformed due to the privatization process. The main office building had
changed inside: there appeared new rooms with new office workers. | noticed that it became
more bureaucratic and organized in terms of paperwork. There appeared new positions like
economist, human resources manager, head assistant, and an accountant. It became more
difficult to approach the head of the landfill because all inquiries were processed by his

assistants.

Figure 4. The entrance of the landfill after privatization (own photo).

The privatization of the landfill changed the working days of the landfill employees. In
addition, the manual laborers told me that there was some reduction in the labor force, but |
could not obtain official statistics on this issue. Most of the landfill workers, especially the
manual laborers, were pleased to see me again. It seems like due to my age and gender | was

perceived by the landfill employees as a granddaughter or daughter and most of them were

" In Kazakh language “XIIIC” or “TOO” which stands for Limited Liability Partnership (LLP).
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calling me “xpr3eiM™8. During hot summer days, they would invite me to join the lunch and
even shared the meal with me. Being a female and younger than your research participants
may have both advantages and disadvantages. On the one hand, most of the employees in the
landfill were feeling comfortable to talk and share their life stories. They would recall their
own grandchildren and try to be helpful, caring and polite. On the other hand, this
researcher’s position may limit a study since the participants might not consider the
researcher seriously. For example, one day during the lunchtime | witnessed a quarrel
between a landfill head and two laborers that work on the landfill mountain. The laborers told
me that the migrant citizens from Uzbekistan® working illegally on the landfill complained
that they sleep during night shifts and the landfill boss was furious. They were helpless
because the landfill boss warned them that the next time, he would dismiss them if the
situation repeated. |1 wanted to ask more and record the conversation, but the landfill laborers
were afraid to lose their job and asked me not to interrogate them anymore on this topic.
Overall, I completed five in-depth interviews and produced notes on my observations.
The fieldwork in the landfill was the most difficult part of my research for several reasons: it
was situated far from the city center (approximately 30 minutes on a private car and one hour
by public bus with two transfers); there were a lot of insects, scavengers such as birds and
aggressive stray dogs and the smell of rotting garbage took some getting used to. During the
fieldwork I did not wear any mask or protective clothes. The weather conditions had a huge
effect on the working condition in the landfill. When it was hot summer days the smell was
very strong, and the insects were flying everywhere. During the rainy autumn days, it was

very muddy, but the smell was not so strong as in summer. The best season for the landfill

8 In Kazakh traditional way of communication elderly may approach females as “kpi3biM” which means “my
daughter”. For example, the males can call each other “6aysipeiM” which is usually used between blood
relatives. This type of communication facilitates the conversation and perceived as polite, kind and friendly way
of calling somebody.

® Most of the landfill employees were saying that there work the Uzbekistani migrants who illegally collect the
materials from the landfill to sell it. However, | was not able to see and talk to these illegal Uzbekistanis in
person.
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was during winter because the garbage would freeze, and therefore smell less and attract
fewer scavengers and insects.
LLP Kaz Recycle Service

Another research site was a recycling plant which is called LLP Kaz Recycle Service.
It is situated near the landfill, but they were two different organizations with different owners.
In comparison to a landfill, a recycling plant was a private company that was not so strictly
controlled by the government. In comparison to the landfill, a recycling plant had a security
guards that check and monitor who enter or leave the organization. | had to show the official
letter to the security guards, then it was checked by a safety manager after it was discussed
with a person who had a higher position like a director. When my presence at the plant was
approved, | was assigned a person who would show me the recycling plant. This person was a
safety manager who agreed to make a tour around the plant and explain the company’s
functions. 1 was issued a helmet, mask and protective clothing. Since at that moment | thought
that my primary goal was to focus mostly on the landfill workers I visited the recycling plant
only once.

A safety manager who called himself Farrukh® showed me the plant from the entrance
and explained the working process: how they receive garbage, sort and then recycle. | was
able to enter the plant and see how people work and produce different recycled materials. |
noticed that most workers were without masks and some people on the sorting lines did not
have protective clothes. Also, it should be noted that the workers in the recycling sections
were mostly white Russians or Russian speaking Kazakhs. While on the sorting lines there
were Kazakh speaking Kazakhs and other people of Asian origin. It was very noisy inside the

plant and it had the same acrid smell as the landfill.

10 The real names of the participants of the research were changed to pseudonyms for the purposes of anonymity.
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The machines were unloading the garbage on the ground near the entrance to the plant,
then the workers were selecting larger objects, such as machine tires, furniture or technical
equipment. The large garbage was put aside while all other municipal solid waste was moved
by tractor into the recycling plant. It was deposited into a large pit where it was then divided

into two sorting lines (see Figure 5).

Figure 5. The first two lines that move the garbage into sorting lines in the recycling plant

(own photo).

The garbage was sorted into different categories such as metal, plastic, organic waste,
and paper. Plastic and organic waste was recycled into materials like oil (engine) and recycled
plastic in different forms to produce new plastic materials. Paper was sold to another plant in
Almaty that recycled paper. Electronic equipment is stored in a different building where 5-6
deaf people dismantle them into different parts to sell or recycle it further. They were hired as
an organization’s initiative to support people with disabilities.

In comparison to a landfill, people in the recycling plant are always busy and working
all the time. There is an atmosphere of constant work and noise. While in the landfill the work
pace was slower and calmer. The employees on the recycling plant are younger than in the

landfill and there are women who work both in the offices, sorting lines and cleaning outside
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the plant. I did not conduct interviews on this stage but tried to observe the working
conditions and make notes about the operations and functions of the company.
LLP Clean City NC

The next waste management organization was a garbage collecting company LLP
“Clean City NC” that won in a tender competition organized by the Akimat to provide
services of collecting city garbage. The company is one of the largest garbage collecting
organizations that operate in the city. At first, | visited one of the offices in the city center, but
I was explained that they have several offices for the residents to process the complaints or
suggestions. The main office was in a different place which was also a garage for the garbage
collecting machines. In order to have approval for the interviews, | had to present an official
letter from the university. A person responsible for the communication with the press and
other outside organizations viewed my letter and allowed me to conduct research.

In the beginning, | was asked to go to the human resources manager who would help
me to find the participants for the research. The manager called three workers who came to
the main office to give an interview. These three persons were working together in one team
and they used one machine to service an area in the city. The interviewees were feeling
comfortable and agreed to answer my questions. After the interviews, | made a tour around
the organization by myself. The buildings of Clean City were very old and needed repairs, but
the garbage machines were new and in good condition. Also, there were yellow containers
and they were purchased by the company to install in the cities. The city management was
planning to put yellow and green garbage containers in Nur-Sultan so that people could sort
their garbage into dry and wet waste. The company invested more in technology and new
initiatives rather than their own infrastructure.

In comparison to a landfill and recycling plant, the officials from the Clean City NC

were more friendly and less suspicious. The security guards were also friendly and even



21

allowed me to wait in their building with surveillance monitors and other equipment. The
company employed people with different backgrounds and age. There were both young
people and the elderly who worked in one team. However, | could not observe
communication between different groups, and it may be reasoned by their tight working
schedule. During the day all garbage machines were driving in the city and they came to the
main office during the lunch time to change the shift and in the evening to put the machines in
the garage. The fieldwork in Clean City was done in July 2018. There were collected three in-
depth interviews with the workers that collect the garbage in the city.

The Akimat

The Akimat of Saryarka district was responsible for providing garbage collecting
services and the infrastructure of garbage containers. The fieldwork in Akimat was conducted
in July 2018. The department that controls the waste management system in the city consists
of two official workers and one unofficial worker. | had an official letter from the university,
but it was not checked or requested in the Akimat. Before entering the Akimat building the
security guards required my national identification card and a mobile phone. I left them in the
special room and was issued an access card. The staff in the Akimat was friendly and
welcoming but it was difficult to take an interview since they were always busy. | could
organize the interviews with one official worker and one unofficial member. The third female
worker agreed to share with me a report about their work and some accomplishments and
plans.

The staff in Akimat was very loyal to their mission in the department since all of them
told me that they sort the garbage in their houses. Also, they frequently visit the landfill and
organize different events in the city to attract people’s attention to waste management and the
urgency in sorting the garbage. When | asked about the hierarchy in the waste management

system one of the workers replied that they are on the top of this hierarchy. Probably, this was
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a turning point in thinking about the importance of hierarchy in the research objectives. All
collected data and notes were not proving the strong evidence of social hierarchy among the
waste management organizations. However, there was still a feeling of inadequacy of data and
knowledge of the system.

In November 2018 it was decided to conduct follow-up fieldwork in order to know
more about the privatization in the landfill and working conditions of employees in the
recycling plant. The landfill management required an official letter and the sample of my
questions before approving my presence in the landfill. Then, they rejected my application for
the follow-up research, and it seems like the questions about the privatization were considered
as too confidential to share it with me. While a recycling plant agreed to interview its workers
but firstly the management of the company viewed my questions. There was an intention to
talk to deaf people who disassemble electronic waste, but | was not allowed to talk to them.
Also, there was not a chance to interview the workers from Mongolia and other countries. The
management of the recycling plant told me that they would not even understand my questions
since they speak Russian or Kazakh very poorly. | took the interview from three workers from
different sections and one of them was an Uzbekistani migrant who worked in the company
on a legal base. All three workers gave different answers to the same questions and probably
this is because they feared to lose a job.

After transcribing and translating all the interviews and reviewing the notes, it was
evident that the main goal of my research has shifted, and | have collected more information
about waste and its value. Most interviewers were giving the answers that reveal their
perception of waste and their own identity at the workplace. It became evident that the
workers in different organizations in the waste management system do not communicate or
even compete among themselves. There is no such hierarchy to consider one organization

above another one. None of the workers wanted to change their work to another waste
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management organization. Almost all the workers were obsessed about their own
professionalism, technical and personal skills, and income level. In addition, most of them
were worried about the amounts of garbage and their continuously increasing character.
Therefore, it was decided to conduct one more follow-up research to consider the problem
from another perspective.

The third follow-up fieldwork was done at the end of January. My goal was to take in-
depth interviews from the residents of Astana. The participants were recruited by a
snowballing method. | tried to talk to people of different ages to capture the differences or
similarities in their perceptions. Also, one of the goals was to include a historical account of
how waste was managed in the past times. | have collected seven in-depth interviews with
people of different backgrounds and ages. However, almost none of them were aware of the
landfill and a recycling plant in Nur-Sultan, but all of them equally wanted waste to be
managed properly. The younger participants explained new methods of discarding waste,
while the older generations recalled how they recycled waste during the Soviet Union.

There were several limitations during the fieldwork research. Probably, the main one
is related to gender and age. In a Kazakhstani society the male researcher aged thirty or older
perceived differently rather than a female researcher aged under thirty. It took some time to
establish trust in the management of the organizations by showing official letters and
information about the research. In addition, there are still many issues to explore in Nur-
Sultan landfills such as illegal Uzbekistani workers on the landfill, the working conditions
before and after the privatization of the landfill, and the migrant workers in both the landfill
and a recycling plant. These issues need more time and research to examine because they
have political and economic features. Moreover, the recycling plant has recruited deaf people
to dismantle electronic waste. It would be also interesting to interview these people and hear

their stories.
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The data collection process and analyzing it became a difficult process because people
have shared with their life experiences, feelings, emotions, and knowledge. | had a feeling of
responsibility because | witnessed what kind of emotions people had while telling their
stories. Especially, the interviews with the waste management employees in different
organizations made me think about the properties of waste. | felt that there is no social
hierarchy since the participants did not have any motivations to work in other waste
management organizations and they even did not contact people from other workplaces. They
were working in these spheres due to the necessity and inevitability of their life situations, but
they adapted and enjoyed their work. However, the way they were talking about waste and the
way they were talking about themselves made me think about how people value objects and
humans. The concept of value became a prism in understanding the perception of waste.
Theoretical framework and research questions

In order to analyze the new research findings, | was not able to use my previously my
first readings on work hierarchies, because the initial literature only partly captured the actual
dynamics that was observed during the fieldwork, which had more to do with the social value
of waste. The concept of value is better explained by David Graeber (2013) who made a
distinction between the idea of economic “value” and moral “values” and the relationship
between them. According to Graeber (2013), the economic value of the object can be
determined by how it is represented in terms of money. While the moral values cannot be
determined by money, but it can be recognized through different means like the tokens of
honor or certificates and etc. The most important idea is that both economic and moral
notions of value have the same goal of achieving power (Graeber, 2013). The way people
assess the object depends on their personal views. The same happens with humans: human
labor is exploited and depleted during the creation of economic value. In the capitalistic

competition for more resources, people lose their social values (Yates, 2011; Wright, 2006).
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The workers in the waste management organizations must endure poor working
conditions and justify their social values in different ways such as demonstrating their
technical and personal qualities. The population of Nur-Sultan throws away their garbage
relying not only on its economic value but also on their individual perceptions of waste.
While during the Soviet period people had to think about turning in their waste to recycle.
There were fewer things thrown away because of the periods of scarcity and poor economic
situations. This is also an indicator of how the values of people have transformed over time:
people are throwing more things away because — based on their changing social values — more
things are considered to be “trash.” More importantly, this phenomenon has a huge effect on
the accumulation of waste in the landfills and perception of waste as something useless and
valueless. The perception of waste reflects on the waste management organizations, their
working conditions, and the workers as well. As a result, the social phenomenon of
deterioration of values create real environmental problems in the form of waste and difficulty
in appreciating the labor of waste management workers.

The theoretical framework based on the fieldwork data and analyzing more secondary
literature transformed the initial research questions. The purpose of the research is to explore
the waste management system of Nur-Sultan by assessing its residents’ understanding of
waste and its effect on the waste management workers self-perception through the concept of
value. The main goal is to investigate the following questions:

1) In what ways working in the waste management sphere affect the self-perception of
waste management employees and their working conditions, as well as their perception of the
city residents?

2) How does the concept of “value” (both social and economic) help to explain the

understanding of waste of the residents of Nur-Sultan?
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In order to answer these questions, there will be an analysis in three chapters based on
the primary data such as in-depth interviews, ethnographic notes and secondary data such as
the literature explaining the concepts. The first chapter presents the working conditions of
four major waste management organizations that operate in Nur-Sultan. There will be
examined how people work, what kind of equipment they use, the infrastructure and the way
they adapt to the given working conditions. The second chapter will explore how the concept
of value can assist an explanation of the self-perception of waste management workers along
with the increasing amount of waste in the landfill. Also, the chapter will cover how the waste
workers defend their work choice by demonstrating personal and technical skills and
recognition by the city administration. There will be examined the future for migrant workers
in waste management organizations. The third chapter will present an analysis of how the
residents of Nur-Sultan understand waste and what kind of beliefs they have related to waste.
Moreover, in order to show the changing social values due to economic regimes in the
country, there will be determined the waste management system during the Soviet period. The
three chapters will help us to understand more about the waste management system in Nur-

Sultan and the people that live in this city.
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Chapter I

Introduction

The waste management system Nur-Sultan is a largescale structural system that
organizes timely waste collection and its disposal in the territory of the city (see Figure 6).
The map below shows that Nur-Sultan is divided into four regions such as Yessil, Saryarka,
Baikonur and Almaty and the waste is collected according to the territorial divisions (“Clean

City NC”, n.d.).

Figure 6. The map of cleaning area of Clean City NC LLP in Nur-Sultan (“Clean City NC,”
n.d).

Waste management system is a complex web of interaction between people and waste.
In order to have harmonic work of the system there must be mutual understandings and
movement in both directions. One of such directions is about considering waste management
from human perspective. By considering working conditions of humans, we may deduce
multiple ideas about waste and what it represents. Thompson (2017) claims in his Rubbish
Theory that waste is comprised of the objects with no value. All the objects have either
transient value, durable value or no value which is between the former two (Thompson, 2017,
p. 4). Different working conditions in four waste management organizations may reveal the

relationship between economic and social values in this sphere from the perspective of waste

itself.
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In this chapter there will be examination and analysis of working conditions in Nur-
Sultan Eco-landfill LLP, Clean city NC LLP (garbage collection), Kaz Recycle Service LLP,
and the Akimat (municipal government) for Saryarka district. All four of these organizations
which are involved in the waste management system try to provide their workers better
working conditions depending on their available resources. However, not all of them are
equally interested in supplying necessary services for their employees to maintain their health
conditions. In this chapter | will analyze some aspects of conditions at work including the
presence of security guards, grounds and infrastructure, transportation, medical checkups,
uniforms, and the relationships with the employers. | also pay attention to the interaction
between employees. Overall, | will argue that working conditions in the waste management
system as an economic value may have a negative effect on the social value of its workers.
The way how the workers are treated and in what kind of surroundings they work may
determine the prestige and status of their work in the society. The reason for this phenomenon

may be tightly related with the properties of waste as an object with no value.

Workers’ health and well-being at the Nur-Sultan Eco-landfill LLP

Nur-Sultan Eco-Landfill LLP is the major city landfill that is responsible for municipal
solid waste and construction waste burial. Depending on the type of work, the working
conditions and buildings differ substantially. As a newcomer | found that the workers can be
divided into three divisions depending on their main working building. The workers in the
office building have different organizational and bureaucratic responsibilities that help to
manage all the functions of the landfill. They establish communication and collaboration with
governmental and other private organizations, monitor the landfill’s human and financial
capital, and control environmental issues related to waste management. Another set of
workers occupy the garages and this group of people contact waste more often than other

employees. They are responsible for keeping clean the territory of the landfill, burying and
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ordering the waste on the landfill pit, and controlling all the machines. Finally, there are
workers who work in the scale building. They spend the day keeping records of the trucks that
enter the landfill territory and measuring the amount of received waste. However, such
difference in the work type does not separate the workers from each other because they have a
lunch together and share a company’s private bus to drive home. Each group of workers had
their own small community that worked in the corresponding building. The communication
between these group were related to the amount of work they had. Office workers often talk
to landfill workers, but scale workers could not talk to them because they could not leave their

work places.

The working atmosphere was different in three buildings but there was an impression
of an abandoned place because a territory of the landfill was empty and clean. The attitude of
all the workers in the landfill to cleanliness and neatness is very significant. It can be noticed
from the entrance of the office building. There is a poster!! on the door of the main building
which says “Dirt” and “Please wash and clean your footwear” in Kazakh and Russian

languages (see Figure 7).

Figure 7. The posters on the office building door (own photo).

11 After privatization of the landfill the poster was removed.
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Despite that this is the landfill which can be perceived as the dirtiest places in Astana,
the territory of the landfill is very clean. There is always a person who clean the territory by
hand and collect the waste which was dropped from the garbage machines. Also, there were
small flower beds near the office building. The flowers were growing in the machine tires (see

Figure 8).

Figure 8. Flower beds near the office building in the landfill territory (own photo).

In addition, the landfill workers even cut the lawn around the landfill with special
lawn mowers. There was a feeling of ambiguity because of the attitude to cleanliness because
the neatness of the working place does not mean that it is tidy. It can be seen from these
examples that the concept of cleanliness is very ambiguous and subjective. Each person has
his own definition and understandings of the cleanliness. Mary Douglas (2010) states that
“uncleanness is matter out of place and we should approach it through order. Uncleanness or
dirt is that which must not be included if a pattern is to be maintained” (p. 50). Theoretically,
the landfill’s main responsibility can be paralleled to Douglas’ abovementioned idea: landfill
workers are trying to put all city garbage in a place in order. Physically, the garbage is being

put where it must be, but it is still there. It will not disappear and despite that the order is
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maintained the place will not become clean. As a firstcomer to the landfill, it was difficult to
escape from the feeling of ambiguity and indeterminacy. One had to make clear distinctions
for himself what is clean and what is not. On the one hand, logically the landfill was neat
because the waste is buried, and the territory was constantly cleaned. On the other hand, a
huge mountain of waste was too close, and the odor was too strong that a person may feel
dirty even if he/she does not touch anything. The constant smell of waste from the landfill,
walking stray dogs, flying gulls, ravens, pigeons and insects may leave an impression that it is
impossible to be tidy on the landfill. It seems like cleanliness for the landfill workers was a
form of a manifestation about their work. Probably, it was not important for them how much
it was clean, but the process itself of constantly keeping neat and clean the area. Roughly
speaking, the main responsibility of the landfill workers is to dispose and eliminate waste.

Thus, they care about cleanliness of their workplaces to show that they can do their work
properly.

The landfill workers care not only about the cleanliness of their workplaces but also
their own personal hygiene. There is a shower room in the main office building where the
workers can have a shower after work. Also, each worker is given a locker to store clothes

and equipment (Fig. 9).

Figure 9. The lockers of the landfill workers (own photo).
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According to Joshua Reno (2009), there is a “rituals of purification” so that the landfill
workers draw a line between their work and home (p. 17). In the case of Nur-Sultan landfill,
not all the workers have a shower in the end of the working day. It seems like for Nur-Sultan
landfill workers, having a shower in the end of the day is more like being content about the
end of a work and accomplishment of the given task. Before the shower they joke, talk to
each other and collect their clothes. Also, | had an impression that a ritual of purification can
be applied to those people who first came to the landfill, while the landfill workers got used to
the landfill odors. Even though the workers were provided with the opportunity to have a
shower every day, not all the workers used this service in the office building. Thus, it can be
inferred that the landfill workers do not find problematic the odors and dirt from the landfill,

and it is something one can get either get used to or overcome if need be.

It seems like wearing protective clothes and facial mask must be obligatory for all
landfill workers since this place contains all the municipal solid waste of the city as well as
construction waste. One cannot be sure what kind of waste has been thrown away to the
garbage container: it can be dangerous or toxic for human health. For example, the landfill for
municipal solid waste contains organic waste which after degradation produces leachate. The
substance such as leachate is dangerous for the environment and humans (Read, Hudgins, &
Phillips, 2001, p. 235). Thus, the workers may wear masks to protect themselves from the
hazards. However, none of the workers prefer to wear masks because they find it
uncomfortable. The landfill workers are provided with special equipment and machines to
receive the city garbage and bury it in the landfill. However, it is difficult to say that the
machines are new and do not need any repairs. They are also given special uniform and

footwear to protect the body from injuries.

The landfill has its own bus that transport both the office and landfill workers. Almost

all the workers live on the right bank of Astana. They live in the outer areas of the right bank
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which is closer to the landfill. The transportation to the landfill is difficult for the landfill
workers but they do not feel worried about it. Some workers come to the landfill on a private
car, while others use public bus by making several transfers. There is also a company’s bus
that drive in the right bank of Nur-Sultan and transport workers to the landfill. The company’s
bus driver has a friendly relationship with all landfill workers. It can be also noted that both
the workers in the office building and workers on the landfill itself use company’s bus to
drive home. In the end of the working day they gather in one bus, joke and talk to each other.
There was an impression that each person has his own role: one person always tells jokes, one
person helps a driver to find the best way, some people keep silence but seem to enjoy the
company. All the workers respect each other despite the age, job responsibilities and gender.
It seems like providing a company bus was a good idea to keep friendly atmosphere in the
collective and to help saving time, money and energy of the workers for transportation
purposes. There is no a canteen or cafe in the landfill, but the workers can go to the canteen of
the recycling plant which is not so far. However, in most cases they bring food for lunch from
home and have a meal in the kitchen of the main office building. The women in the office
building take responsibility for the kitchen and they may prepare a tea for the head of the
landfill even though it does not seem to be in their job duties. In addition, women can be sent
to buy additional furniture or choose technology: | witnessed how a woman from the office
was sent to buy a refrigerator for the office workers. She was accompanied by a company
driver to transport refrigerator to the landfill. However, there was not any complaints or
discontent from the women’s side, and they created a friendly and respectful atmosphere in

the office by performing such domestic gendered labor on the workplace.

It is also important to note the condition of the buildings because it may have an effect
how people feel at their workplaces. There are two main buildings on the grounds of the

landfill: an office for paperwork, and a scale building, where manual labor happens. The
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office building and the scale building are painted green outside, a color which may be meant
to invoke the idea of nature or clean energy. The buildings both look good outside, but the
inside interior is not comfortable for the workers. Both buildings require repair works because
they are very old, filthy and uncomfortable. The offices in the main building are situated in a
chaotic order, and the workers have lunch in poor conditions. All the furniture in the office
building is very old. The garages are empty buildings to leave the machines and do some
repair works. There are also a small room in the garages where the landfill workers can sit and
have lunch. It seems like the office building could be more comfortable and cleaner in
comparison to other buildings because people have lunch there and take a shower. The office
workers spend the whole day in the building, and they had to work in a very old structure. On
the one hand, the owner of the landfill may think that the repair works in the buildings are not
needed because it does not increase the efficiency of the landfill itself. On the other hand,
there might be a financial reason such as lack of budget for the repair works in the buildings.
In any case, the buildings are also a part of working conditions of the landfill workers and

they could be better if their owner was willing to do repair works.

Since all sorted garbage of the city is buried in the landfill pit, it becomes a dangerous
place where many different toxic elements can explode or leak. During the summer periods,
when there is a very hot temperature outside, there can be explosions and fires on the landfill
itself. The landfill workers told me that they can extinguish small fires by themselves, but
when the territory of fire is large, they must call fire brigade to extinguish it. Also, to
minimize such risks of explosions and fire they put pipes inside the landfill pit so that toxic
gases may go to the air. The landfill pit is a very dangerous place which may cause harm to
workers’ health in any moment. Despite all the dangerous effects and toxic gases, the workers
do not use masks while working on the landfill pit. During the conversation with the workers

they told me that the company does not provide any services to recover their health
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conditions. The workers are not economically valued by the landfill employers as a result they
are not supplied with better equipment, machines, social insurance and other benefits of the

workplace.

Another important point about the working conditions of the landfill workers is related
to issuing milk. During the conversation with workers they told me that the company provides
each worker with 0,5 liter of milk for each working day. The workers say that the milk is
issued because of the toxicity of their working place. This practice is called “monoxo 3a
speonocms” which means “milk for toxicity”. According to the order of Ministry of health
and social development (2015), the milk or the same amount of other product is issued for the
workers who contact toxic elements in their workplace (Labor Code). This practice of issuing
milk was observed during the rulership of Lenin. He signed an order to issue milk for the
starving workers of Putilov’s company in 1918 (Izmerov, 2011, p. 761). Since then, this
practice has been on a legal level even when Russian and Kazakhstan became independent
states. The usefulness of milk in the toxic workplaces is a debatable topic and the workers of
the landfill have doubts that it may help to sustain health in such toxic conditions (Izmerov,
2011). Some workers confessed that they do not drink milk. In addition, it has not been
proved that milk helps to keep the organism from the toxic effects of the waste. There might
be a possibility that it is cheaper and easier to provide milk. However, there could be found
some alternative methods to sustain workers’ health instead of continuing such ambiguous

practice which has been used since the Soviet period.

Another structural aspect of working conditions that directly effects workers’ health
and well-being is about working schedule of some of the workers in the landfill. Before the
privatization, the office workers and the landfill workers had six workdays: Monday - Friday
from 9 am till 5pm and on Saturday from 9 am till 3pm. After the privatization, all workers

have changed their schedule and now they have 5 work days Monday - Friday from 9 am till
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6pm. The workers who call their position as “macrep” (“expert”) climb to the landfill and
show the garbage trucks where to leave the garbage. The working schedule of the experts is
different from rest of the workers because they must work for 24 hours per one shift. Then
they have two days to have a rest. During the interviews the experts told me that they work
for 24 hours, then they use one of the two days to sleep and have a rest and the other day they
can do their daily routines. Considering that the experts had to control the whole territory of
the landfill pit alone, it seems to be exhausting and difficult to work for 24 hours without
having a rest. They also told that when they have a lunch, the landfill is left unattended and
the garbage trucks may unload the machines in any order. The experts do not have a car and
they must walk on the landfill pit the whole 24 hours a day. As a result, with the toxicity of
the landfill waste and such exhausting working conditions the experts on the landfill are
putting in risk their own health. In addition, they cannot change their working schedule
because the owner of the landfill can easily find other people who would agree to work in
such schedule. It seems like the experts are trapped in their working conditions because they
cannot lose a job due to their age. The experts confessed that it is difficult to find a job in
Kazakhstan for elderly people because job owners do not hire a worker who will retire soon

(Talap, personal communication, July 27, 2018).

According to those who have worked in the landfill for a longer time, their working
conditions are also related to the weather in Astana. The experts confessed that during the
rainy days it is very difficult to work on the landfill because the garbage mixes with mud and
the experts have difficulties in moving on the landfill pit. Sometimes the garbage machines
get stuck in the mud. It is also difficult to work on the landfill territory during snowy days
because it deteriorates the vision from the garbage machines. Also, snowy weather affects the
communication between landfill workers and garbage machine drivers (Talap, personal

communication, July 27, 2018). The workers were not complaining on their working
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conditions, but they were patiently telling what kind of changes they want to work more
efficiently and safe. One of the experts told me that previously he was working as a security
guard on the entrance to the landfill. Then he was offered to work as an expert on the landfill
pit and he decided to try this job (Talap, personal communication, July 27, 2018). Thus, the
experts do not have any formal training and the company does not spend money on training
the employees on their professional development or at least security level. It seems like the
landfill owner could pay more attention to the company’s workers because they work in

extreme conditions which is dangerous to their health.

The expert of Nur-Sultan Eco-landfill had the most difficult jobs in the company and
the most need for their working conditions to be improved. For example, the owner of the
landfill could provide cars for the landfill expert so that they will move around the landfill in
the car. Also, there could be a strict regulation of the health condition of the workers and their
uniforms. It seems like the workers must be checked whether they wear masks, helmet and
protective uniform. In addition, the landfill owner should assign more experts for each landfill
because during a lunch time the landfill is left unattended. If there could be more experts for
each landfill pit, they could help each other during one shift and back up when they go to
lunch or dinner. Also, the expert’s work is very risky because they work alone even at night.
It is not safe to work alone on the landfill pit during night because there are stray dogs on the
landfill that may bite and spread disease. It seems like there must be reorganization of the job

responsibilities of the experts on the landfill.

The working schedule of other workers in Nur-Sultan Eco-landfill is not organized in
a proper way too. The picture below shows the manipulator which is used to lift heavy objects

and transport it (Fig. 10).
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Figure 10. Manipulator (own photo).

The driver of the manipulator told me that most of the time he works outside of the
territory of the landfill. He has a fixed working schedule, but it depends on when he finishes
the task. A driver confessed that sometimes he must do work which is not related to the
landfill works. He told me that the head of the landfill may ask him to transport his own
private objects for the construction works. Instead a manipulator’s driver can ask a day off
when he needs it. It is not always the case, but such situation does occur despite the violation

of the rules (Bakyt, personal communication, July 27, 2018).

- A manunynamop umo smo?

— Omo mawuna Kpau, on epysum, eosum. llonyuaemcsa ecemy Hauanbcmey 603uiib,
Ovigaem 3a0eprHcusaeutbcsi, He Onaa4u8aemcs, Ho, Ko20a Haoo bepeuwtb omeyn. Yacwl
eciu nepepabamvigaeulb, K020a Hado meds omnyckarom. Joosam nomozaeuib, NOMoM,
K020a Ha0o mebsi OMNYCKaom.

(- What is a manipulator?

- This is a crane-machine. It loads and carries. Thus, you carry the objects for all your
bosses, sometimes you stay late at work, it is not paid but you make take a day off when
needed. If you overwork your working hours, they leave you when you need it. You help
people, then when you need it you may leave. (Bakyt, personal communication, July 27,
2018)

On the one hand, a driver and a head of the landfill are breaking the rules of the

company. On the other hand, they mutually benefit from helping each other. However, the
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driver of the manipulator is taking risks by executing the landfill owner’s private orders

because in case of emergency or health risks the driver will not be able to protect himself.

The landfill is a dangerous working place that needs a good organization of health
security and safety instructions. There were some posters in the corridor of the office building
about the security measures and instructions in case of injuries, fires and other dangerous
situations. However, it seems like the company does not pay enough attention to such safety
issues. The manner how the employees talk to other people may be indicative of their working
conditions. For example, during the first days of the interviews, even though I explained my
research goals when 1 first came to the landfill, the interviewees were very suspicious and did
not want to talk too much. They joked with each other that if they told me something wrong,
they would lose the job the next day. The employees often did not want to answer even simple
questions that do not have any provocative or ambiguous meaning. Also, their attitude to me
depending on the mood of their boss. For example, if their boss was gentle to me, then they
were friendly and open with me. If the boss was talking to me nervously, then the employees
were trying to avoid a conversation with me and were rude in some cases. There was a feeling
that the employees of the landfill had stringent relationships with the head of the landfill.
Most of the employees were not feeling themselves secure in their position at work. Thus, it
was highly important for them to maintain good relationships with the boss. It is difficult to
work in such conditions when the employees try to please their employer all the time because

it creates stressful atmosphere in the workplace.

A low quality of working conditions may be correlated with the level of education,
wage and age among the landfill workers. During the conversation with an expert who work
on the landfill pit, he told me that his wage is 150,000 tenges (Talap, personal
communication, July 27, 2018). Most of the workers are elderly people between 55-63 years

old. They do not have an incentive to lose or change the job because of their pre-retirement
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age. It is difficult to find a job for an elderly people in Kazakhstan because employers are not
interested in elderly worker who will leave the working place soon. Also, most of the workers
did not attend university. Most of them were in the Soviet army after completing school
program. Thus, the landfill owner is not interested in providing better working conditions
because he can find many other workers who would agree to work in such conditions. Some
landfill workers who drive machines and work with special equipment have professional
college education. There might be a difference in the wage level, but they are still treated
equally as other workers without formal university education. It was difficult to talk about the
education level with the landfill employees and they were trying to avoid the questions about
attending the university or college. However, in comparison to workers in garages, the office
workers had university degree but still no privileges such as medical insurance or better

working conditions.

The main aims of the fieldwork were to find out whether there is a social hierarchy
among the waste management workers and what are their self-perceptions. However, when |
came to Nur-Sultan Eco-Landfill, I questioned if it is important what people think about
themselves and if it is about social hierarchy. Everyone in the landfill was exposed to the
same garbage, the same strong smell from it. Most of the employees were working for many
years in the landfill. Despite the poor working conditions of the landfill workers, they keep
working in this company because their understanding of waste differs from that of others. The
waste for the landfill workers is the same as dirt for Mary Douglas. It is “a matter out of
place” (Douglas, 2010, p.50). The landfill workers physically organize the order of waste on
the landfill. Thus, they dispose waste and make the city clean. Despite the social importance
of their work, these people are not valued by their employers as a result they work in poor

conditions.
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Working conditions in Clean City NC LLP

Clean city is a major garbage transporting company in Nur-Sultan which is responsible
for timely waste collection and transportation. The working conditions for the garbage
collecting company are completely different. In comparison to landfill workers, the workers
of Clean city NC LLP have more controlled and well-established working conditions. For
example, the workers are obliged to wear special uniform before starting to work. The
uniform consists of a cap, boots, trousers and coat with a company’s name and gloves. The

boots protect legs from injuries while other clothes protect the skin (Fig. 11).
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Figure 11. Clean city workers in a special uniform (“Clean City NC”, n.d.)

The uniform is checked because it shows the order in the company and how the
company protect the workers from injuries. The garbage collecting firm’s workers wear the
boots to protect the feet from any physical harm during garbage collection process. After
wearing the uniform, they must pass medical check to ensure that their physical and
emotional health are in good state. Even a slightly high blood pressure or smell of alcohol

may become a reason to fail the medical check. It seems like such procedures show that Clean
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city NC LLP is trying to provide good services not only for their own workers but also for the

city residents.

-Tenepwv dasatime nepetioem Ha 8onpocsl 0 pabome. Kak evl npuuiiu 6 smy cepy?

- V mensa cynpyea 30eco pabomaem, yoice 0aeno, okono 13 nem, asmooucnemuepom.
Ona mens nossana crooa, u s npuwien. B npunyune, no ee pazeosopam s 3Haw 3my
pabomy. Ycnosus mpyoa mMHe HpAGAMCA: 2pa@ux pabomvl NOHPABULCS, NOINOMY S
npuuien crood.

(- Let’s move on to questions about your job. How did you come to this sphere?

- My wife works here for many years, approximately 13 years. She is machine
coordinator. She invited me here and | came. Basically, | knew this job from her. I like
the working conditions: | really liked working schedule and that is why | came here.
(Zhumabay, personal communication, July 23, 2018)

Thus, working in the company like Clean city NC LLP becomes more attractive for
the newcomers because they provide a good schedule, medical checkups, uniform and other
benefits. In addition, the team of workers in Clean city NC LLP like their working conditions
because they are structured, and every worker clearly knows his responsibilities. During the
interview with one worker, he told me that he likes working in Clean NC LLP because the
working day is organized, and each worker has his own task. He likes that each day he comes
to work, and he knows what to do step by step. They have a structured schedule to perform
each day and if there is something different from the schedule, they contact operator by

telephone and resolve the problem.

-Umo eam 6onvue ececo npasumcs 6 sauieti pabome?

- B nepeyto ouepeow ycnosus mpyoa. Hac obecneuusarom, goopmennas ooesxcoa ecmo y
Hac, maxk Kaxk npou3eo0Ccmeo 8peoHoe, Kaxcobili MecAay noayddem MoaoKo, 3apabomuas
niama OeHv 6 OeHb, YemKUll epapux, Nomomy 4mo He HeCnoKOUUbCs, YMpoMm npuuien
Ha pabomy ymo Oderams, Kyod examwv, Yoice 3Hdeulb C80l 2paguk, ecmob y mebs ceou
pation, nosmomy 8om 3mo 6ce Hpasumcs. Yemxas opeanusosannocmov. Kozoa ece
YemKo OpeaHu308aHHO, YENI08EK He GONIHYemcs, npuuien Ha pabomy, 3Haem, GblNOIHUT
ceoto pabomy. C Opyeoti cmopomsl, 8bINOJIHUL CB0I0 pabomy Xopouio mebs HUKMO He
oepeaem JUWHULL Pa3, He 8bl3bleaenl, 60M MO MHe HpABUMCs 6 pabome.

(- What do you like most about your job?
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-First of all, working conditions. We are provided with company uniform, since we work
in a hazardous sphere, we are given milk each month. We receive our wage on time, we
have clear schedule. You do not worry, you come to your work in the morning and you
know what to do, where to drive and your own schedule. You have your own region.
That is why | like this all. Clear organization. When everything is organized, a person
does not worry, he comes to work, knows what to do and accomplish his job. On the
other hand, when you accomplish your task nobody bothers you all the time, does not
call you, this is what | like in my job. (Zhumabay, personal communication, July 23,
2018)

One shift is considered a work schedule from 6 am in the morning till 2 pm in the
afternoon, then from 2 pm in the afternoon till 10 pm in the evening. During one shift each
garbage machine drive to the garbage sorting plant two-three times. Their work is coordinated
by the operator on the phone when it is needed. It seems like strict schedule and good
organization of the working day affect the working attitude of the company’s staff. They feel
seriousness of their work and responsibility for each task (Zhumabay, personal
communication, July 23, 2018). Thus, organization and coordination of a working day is a

significant aspect of working conditions for the staff and company’s management.

The organization of the employees and distribution of responsibilities ensure efficient
working conditions in Clean city NC LLP. The office workers such as a director, economist,
accountant, operators, coordinators and many other specialists work in the main office in a
different location. There are also small offices in the city that provide services for the people
and resolve problems in their assigned territory. The garbage is collected by garbage

collecting crews that drive in the city during the whole day (Fig. 12).
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Figure 12. A garbage truck in the main office of Clean city (own photo).

Each crew consists of three people: one driver and two workers that move garbage
containers. When there is a new worker, he works with a more experienced employee to gain
knowledge. The garbage transporting crew spend the working day in the machine and they do
not have too much time to have a rest during a working day. The crew may stop in the café
which is on the road to the landfill territory and have a meal. During the interview with one of

the workers, he told me that he gets satisfaction from completing the work (Aidan, personal

communication, July 23, 2018).

-A umo éam Hpasumcs 6onrvuie 6ce2o 6 sauteli pabome?

-...Hy paboma ne ckaoicy, umo ona msoicends, Hy XOmb KAKOU-MO 6KAAO NPUHOCUULDL
momy, umoosl, 20e Mol AHCUBEULb, YeM Mbl ObLUULUD, KO20Ad GUOUULDL IO 8Ce XOUemcs
KOHEYHO Jice, He maKue MoJlooble, ceMelinble, 0emil eCib CeMbsl eCb, YmoO OHU Modce
oepoicanu 8 wucmome, mam, 20e sHcusym. A He 6 bapoaxe, 6 epsazu. Ilpusmuo cmompems
nocie ceoell pabomuvl CMOMPULUL U BPOCHO NPUSIMHO YMO YUCTO U AKKYPAMHO ...

(- What do you like most about your job?

-The work is not so difficult, but you contribute to the [cleanliness] place where you
live, what you breath. When you see all this, of course you want that they keep the place
where they live clean, not in mess and filth. We are not young, we have families,

children. It is pleasing to look after your job that it is clean and neat. (Aidan, personal
communication, July 23, 2018)
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It is important for the crew to collect all the garbage from their assigned territory.
There is also an additional machine that collects the garbage from the areas where other
machines could not access during their shift. Thus, each crew wants to complete their task
without leaving the garbage for the additional machine (Aidan, personal communication, July

23, 2018).

The infrastructure of the company also has a positive effect on the working conditions
of the Clean city NC staff. The workers who collect the garbage are provided with good
machines, medical and technical check-ups, and a good working schedule. The main office
buildings, canteen and the garages of the machines are old structures that need renewal. The
company buys new garbage trucks and containers. Perhaps the work conditions of the office
building are not important for the employees who collect the garbage because they do not
spend time there, or perhaps the office building was not prioritized by the owner of the
garbage collection company because it did not have a large impact on the efficiency of the
garbage collection process. However, there are still office workers who need good working
conditions to provide a better coordination for those who are on the road. For example, some
workers need to increase their computer literacy and qualifications because all work in the
office building is done on the computers. When 1 first came to Clean City, | was asked to help
to type the addresses and contact numbers in Excel by one of the employees in the office.
However, there were many employees who tried to help this person, but nobody could fix his
problem so that he asked every person who passed by his table. | had an impression that the
office workers must be trained to work with basic computer programs to increase their

productivity and efficiency.

When | first entered the office building, I had an impression that it was like there was
not enough light and air. The walls and floor resembled an old Soviet time building. It seems

like the main office building of Clean city NC LLP was a hospital because there was a
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window for food distribution in the wall (Fig. 13). The window was closed and has not been

used for many years.

Figure 13. The food distribution window in the wall of the main office building (own photo).

Like Nur-Sultan Eco-landfill, Clean City company has a private bus that transports
employees to the main office and back to their homes. The main office of Clean City is
situated very far from the city center. According to security guards of Clean City, once this
region was one of the most dangerous places in Nur-Sultan so that no one could walk alone in
the evening in this region. However, nowadays it is safe despite that infrastructure such as
roads and bus stops are not developed very well. It is very difficult to come to Clean city NC
LLP by bus because bus stop is far from the company and you will have to walk some time to
reach this place. It is more comfortable to come on a private car or a taxi. There is no asphalt
on the road to the company — there are just dirty roads. Thus, during rainy days it is difficult
to drive. However, it is not problematic for the garbage machines to drive on the roads
without asphalt. There are also four small offices in the city which are situated in different
parts. | have visited one these, which was a small office with two workers. They receive
calls and meet with people to resolve their problems related to garbage transportation in their
areas. According to one of the workers, they receive too many calls and people come to the
office almost every day. There is a constant flow of incoming requests and questions that

never stops. These office workers have comfortable working places with a computer and desk
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but due to the amount of work they were looking very stressful and nervous. Despite that they
were not directly working with the garbage, they seem to have emotional stress due to many

factors such as amount of work, infrastructure of the main offices, and time pressure.

In the end of the working shift, each crew must return to the main office and wash the
garbage machine. They wash the machine and prepare it for the next crew which will use it
the next shift. In the end of the working day, approximately after 10 pm all the garbage
machines are parked in the garage of the main office building. It should be noted that each
crew cares about the machine as if it was their own property. Like employees of Clean city
NC LLP, the garbage machines are also checked for any mechanical problems and quickly
fixed by the specialists in the company. It is highly important to check the garbage machines
and maintain them in good condition because all the work of the company depends on their

quality. Thus, the workers clean and repair garbage machines very carefully (Fig.14).

Figure 14. A Clean city worker is washing the garbage truck in the end of his shift
(own photo).
Despite all the organization and work process working in the waste management
sector is very difficult not only physically but also emotionally. During the conversation with

a worker from a crew, he told me that to work with the garbage a person should be prepared:
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- Bol nomnume camwiti mpyoHulil pabouuti Oexs?

-Camblii mpyoHblll OeHb Y HAC KadcOoblll Oenb. [leticmeumenvho, y Hac mpyoHas paboma.
Paboma cesasana c uzuueckum mpyoom, paboma ceésa3ana ¢ mycopom. [usi 3moeo
yenosek 00J1IceH ObiMb XOMb HEMHONCEUKO 20M08, Youpams 3a Kem-mo 6blOPOULeHHbLI
mycop. Paboma y nac mascenas.

(- Do you remember the most difficult day in your work?

-Every day is a difficult day for us. Indeed, our job is difficult. The job is related to
physical labor, the job is related to garbage. A person should be a little bit prepared at
least to clean up someone’s thrown garbage. Our job is difficult. (Zhumabay, personal
communication, July 23, 2018)

It can be seen from this excerpt from the interview that despite all the provided
technology and machines, collecting someone’s garbage is emotionally difficult. It seems like
the problem lies not in the garbage itself, but in personalizing it and thinking that it is
someone’s garbage not just a garbage as an abstract idea. Thus, provision of machines and
human capital facilitates only physical part of work process, and there still will be emotional

part which cannot be easily supported.

Some people come to work in Clean city NC LLP because of the good working
conditions and stability that it ensures. During my fieldwork in this company, | met one
person who was applying for a job in Clean city NC LLP. This person has been working by
buying meat in Kostanay and selling it in Nur-Sultan. Unfortunately, he lost his job and
money because of the fluctuations in dollar-tenge exchange rate. He has a family and out of
desperateness he came to Clean city NC LLP to ask for a job. He was motivated by the idea
that by working in Clean city NC LLP he would have a stable work and timely wage. This job
does not need any previous experience except for willingness to work hard (Bahtiyar,
personal communication, July 23, 2018). Another interviewee who has been working in fire
department of Nur-Sultan for twenty-three years had the same reasoning. He was on a
retirement and decided to work in Clean city NC LLP because of the organization of work

and timely wage (Aidan, personal communication, July 23, 2018).
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Clean city NC LLP has a good reputation as a company that ensures stability and
safety. The workers feel confident about their job because they clearly know their job
responsibilities and time schedule. They are sure that if they accomplish the task, they will not
be asked to do extra work. The employees of the company are content with such working
conditions that it supplies. The company is focused more on a practically useful capital such

as new garbage machines, new containers, new technology, and good security guards.

Clean city NC LLP hired a security company that ensures security of the main office
and parking for the machines. There were two security guards in the cabin: one head of
security and one security guard who had lower position. They had a video surveillance in the
cabin where they could see everything happening on the territory of Clean city NC LLP. They
did not have guns, but they had clubs to use in case of emergency situations. In the cabin there
was a particular “car list” of the office workers who could easily drive onto the territory of the
company. Also, security guards were taking records of entering garbage machines and
controlling any movement in the entrance. | had my official letter from the university which
was checked by both security guards. The head of the security guard accompanied me to the
assistant of the head of the company. Entering Clean NC LLP was not problematic for me
because of the official document, but without an official document I could not get an access to
the company territory. In comparison to the security guards of the Akimat for Saryarka
district, Clean city NC LLP had a more trained and professional security staff. In the, the
security guards were checking only for the weapons and other dangerous items. They had a
metal detector gate and clubs for protection. The only document that was necessary to enter
the Akimat building was a national identification card. The security of the private company
and governmental organization may show us the difference in the communication level
between people and these entities. For the governmental organization it is highly important to

communicate with public because they are considered as public servants. By contrast, Clean



50

city NC LLP is a private company and all the technology, buildings and other equipment
belong to one person. Thus, the latter is strictly controlled by the security guards. Also, the
existence of such security guards guarantees the safety of the workers in the company and

their working conditions.

The employees of Clean city have slightly better working conditions than the landfill
workers. They do not have to spend time near the mountain of garbage and feel the strong
smell from it. However, their work has its own flaws such as emotional aspect of cleaning.
They collect people’s garbage, and everyone sees it. It is emotionally difficult to clean
someone’s waste and there is no way to be prepared for this. It may also imply that waste has
a social dimension: it is still someone’s waste despite that it has been thrown away long time
ago. It seems like cleaning someone’s waste may be less emotionally harmful if a society
acknowledge garbage collectors work. There must be mutual respect and communication
between two sides which can be provided by the Akimat. Despite that working conditions in
Clean city is better than in the landfill, the workers confessed that it is physically and

emotionally exhausting job.

Kaz Recycle Service LLP

Kaz Recycle Service LLP is the only recycling and sorting plant in Nur-Sultan that
receives all the city garbage, sorts it, recycle and then transport it to the Nur-Sultan Eco-
Landfill. The working conditions in Kaz Recycle Service LLP are very ambiguous because
some workers are provided with some benefits while others are not. For example, the workers
on the sorting lines do not have a uniform, masks and special gloves. They wear different
clothes and simple gloves to sort the garbage. Their body is not protected from injuries. Also,
they do not wear masks despite the toxic and unpleasant odors of the garbage. However, the
recycling plant has recycling sectors where workers are better equipped. For instance, the

workers in the recycling sector wear special uniform, gloves and helmet. They also have
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glasses to protect their eyes from any injuries. In addition, deaf workers who recycle
electronic waste do not have any uniform too. They work in their daily clothes and do not
wear anything to protect themselves. They are provided with instruments, table and chairs.
There are no translators near the deaf people, and it is not clear how other staff communicate
with them in the company. The least equipped group of workers were the workers on the
sorting lines despite that they are most exposed to garbage and its toxic effects. Before
entering the sorting sectors of the plant, | was issued all the necessary equipment such as a
helmet, clothes and mask. However, | could not wear mask because nobody was wearing it
even the person who was showing me the plant organization. | had an impression that people
on the sorting lines would wear mask and protective clothes only if one of them took initiative

to wear uniform or it was imposed by the company.

The employees and the owner of Kaz Recycle Service LLP practice religious rituals
on their workplace every two or three months. My interviewees told me that the owner of the
recycling plant is a religious person who reads Namaz'?. He makes sacrifices several times
during a year and the meat is used to prepare the meals for the workers. Also, the employees
of the company gather as one collective depending on the department and sacrifice a sheep on

the workplace (Aslan, personal communication, November 5, 2018).

-)Kymvic opnuiywizoa Kanvinmackan 0acmyp Hemece vipublmoap bap ma?

.. /KagviHoa 3a600 OolbiHwa coudvl 20u. Emmen nios anoau-mulHOAl icmeoik.
Cyvimen anaowl oa, 0b6ed yaxvimvinoa dananapea mapamaovl. Kypan oxvimaowl. Byn
mpaouyust, NLOCMOsIHHO 601N mypaovl. Kvin cativin 2-3 atioa 6o1vin mypaoel...

(-Do you have any established rituals or belief on your workplace?

...They slaughtered for the whole plant recently. We prepared plov*® from meat. They
distribute the meal with water to boys during a lunch time. They read Quran. This is a
tradition, it takes place every time, each 2-3 months during a year. (Nurzhan, personal
communication, November 5, 2018)

12 In Islam, every Muslim has to pray five times a day which is called Namaz.
13 A dish with rice and meat.
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All these sheep sacrifices are done in belief that worshipping God will positively
affect their work process. | had an impression that the workers enjoy having such religious
feast at work. It seems like the religious practices of the owner of the plant ingrain trust and
respect in his employees. This may also help to establish better communication and
relationships between the owner of the plant and his workers. In any case, gathering together

and having meal make people closer and more organized since they take part in this ritual.

The main pride of the recycling plant is the technology used to sort and recycle the
garbage. The workers are provided with the innovative machines that facilitate their work.
Despite that the capacity of the machines is very low and the amount of the garbage is
significantly high, all the machines are working in full capacity to sort and recycle the waste.
There are also many billboards with instructions and garbage examples on the walls. For
example, the workers on plastic recycling machines use different plastic types such as plastic
bottles, plastic packages and other depending on the material of the garbage. Some plastic is
made of high-density material, while others are made of low-density ones. The workers may
sort and recycling by looking at the examples on the walls (Fig. 15). There is also a possibility
that these examples are done for the new-comers, journalists and other people who came to

see the work of the recycling plant.

|
|
|

|

I

|




53

Figure 15. The examples of the plastic types on the walls (own photo).

The infrastructure of Kaz Recycle Service LLP has many advantageous sides that
positively results on the working conditions of the workers. For example, the recycling plant
is divided into different separate buildings such as a building for sorting the garbage with a
section for recycling organic waste, a building to recycle plastic, a building to store machines
and to do repair works, a building to recycle electronic waste, and an office. The workers are
protected from the toxic smell of other production processes because they are in different
buildings. They can go to the office building to have a meal and resolve any managerial
questions. However, the odors of the garbage are everywhere due to the huge amount of
waste. The waste is stored outside in the form of briquettes until they are transported to the

landfill. There are also many flying birds around the briquettes that search for food (Fig. 16).

Figure 16. The building for sorting the garbage (own photo).

Despite the huge amount of waste, the separate buildings ensure a good organization
and safety of the working process in the recycling plant. Since Kaz Recycle Service LLP is a
private company, it was not easy to access the building. To enter the territory of the recycling

plant you must have an official document with a permission. The recycling plant is strictly
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controlled by three security guards at the entrance. They were taking records of entering
machines and people. Also, they had surveillance cameras which could be seen from the
computer monitor in their cabin. In comparison to the landfill securities, it was more difficult
to enter Kaz Recycle Service LLP. In Nur-Sultan Eco-landfill LLP there was only one
security guard who was sitting in the small cabin without any technological equipment. It was
easy to enter the landfill territory just by talking to a security guard and asking his permission.
While in Kaz Recycle Service LLP | brought my permission letter and waited when they were
talking to their head of security. Then they contacted a company manager who accompanied
me to ask permission from the head of the department which is responsible for the secure
working conditions in the recycling plant. It can be seen from this example that recycling
plant has a good organization of the security of the company because the recycling plant has
expensive products such as oil and gas. Also, this example may show us that there is a
hierarchy among the workers of the security company because to allow access to one person
they had to contact several people and even ask for an official document. In addition,
recycling company hired a security providing firm to ensure their safety, while a landfill
owner just hired a person who would agree to check the coming machines and people. Thus,
there are different attitude to security organization of the private entity which can be

demonstrative of the working conditions and amount of budget in two companies.

The working conditions in the recycling plant is different from that of Clean city or
Nur-Sultan Eco-Landfill. The workers of the recycling plant understand that they are doing
socially and environmentally helpful work: sort and recycle the garbage. They are provided
with better equipment and technology. The waste for the workers of the recycling plant is not
someone’s garbage but also a raw material to produce new goods. That is why their vision of

waste completely different from the employees of other organizations.
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The Akimat for Saryarka district

The Akimat for Saryarka district is one of the municipal organizations which is
responsible for providing public services only for the Saryarka district of Astana. The workers
in the Akimat for Saryarka district have better working conditions than those who directly
contact with waste. Their main responsibility is to provide communication between private
waste management companies and people. They control the development of the infrastructure
for the efficient waste management system. Before entering the building of Akimat, all the
staff and guests must leave their mobile phones in the security room and take them while
exiting the building. Thus, it is supposed to be the case that the workers are not distracted by
the mobile phones and they cannot spread confidential information from the building of
Akimat. They can use simple mobile phones without the camera and internet connection. On
the one hand, it is an ambiguous rule because restricting the use of smartphones does not
guarantee security and work efficiency. On the other hand, without the mobile phones the
workers of the Akimat distract each other by talking face to face and by many other tasks. It
seems like the issue with mobile phones should not be considered as a problem for the
governmental officials since it cannot be the only source of leakage and distraction among the
governmental workers. Also, refraining from the use of smartphones in the Akimat building

does not provide better working conditions for the workers.

The Akimat of Saryarka district needs to increase their number of workers in the waste
management sector due to big amount of work per each worker. Despite that there is a big
department which is officially responsible for the environmental issues of Astana, only two
workers are in the waste management sector. The problems of the whole city about the waste
management is resolved by only two official workers. There is also one part-time worker who
receives calls from i-Komek hot line. Nur-Sultan residents may call 109 which is the number

of i-Komek (literally from Kazakh “i-Help”) and ask for any help that Akimat workers may
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provide. One of such services is receiving suggestions and complaints from city residents
about waste collection services in Astana. During the conversation with the workers they told
me that they must do many extra works which sometimes is not related to their sphere
(Nurbolat, personal communication, August 8, 2018). Consequently, it has a negative effect

on their work in waste management sector.

The infrastructure of the Akimat building has many positive aspects that beneficially
affects work process. For example, the building is secured by the security officers on the
entrance. The entrance is strictly controlled and recorded by the manager who also keeps
smartphones of the staff and guests. The building is surrounded by a small park with a
fountain. The workers are in the comfortable offices with all necessary technology such as
computers, telephones, printers and others. It seems like the workers feel satisfied with the
infrastructure because they joke, talk to each other from time to time, and walk to other
offices despite that they have a huge amount of work. The Akimat workers should not have
any problems about the infrastructure of their workplace, but the challenges they face are

amount of work and shortage in human capital.

The workers of the Akimat is the group of workers who contact waste the least in the
chain of waste management. The Akimat brings ideas, communication and provide
management for the efficient waste management. Improving working conditions for the
Akimat workers will not ameliorate waste management sector but may positively effects on
the efficiency of the Akimat itself. There could be increased the number of workers who are
responsible for the waste management sector in Akimat. Also, it would be better if the
workers were performing the tasks directly related to their profession without distracting to

other tasks of the department.

Conclusion
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In conclusion, each company provide different levels of working conditions and there
is different quality. Some companies pay more attention on security of the organization, while
other companies are interested in the better production process. Nur-Sultan Eco-landfill LLP
provide minimum services and working conditions to their employees. The landfill owner is
not interested in motivating his workers to work better and more efficiently. Probably, this
can be explained by the available budget and resources of the company. While Clean city NC
LLP try to develop their working conditions and provide all the necessary equipment,
machines, medical checkups, security guards and good organization of working process.
However, there is still emotional and psychological aspects that should be considered. The
next company is Kaz Recycle Service LLP which pays attention on their security level,
organization of the working process and provision of the uniform for some of the workers.
The governmental organization such as Akimat is trying to supply their workers the best
working conditions in terms of technology, infrastructure and safety. However, the amount of
work per each worker is so high that the workers do not have time to enjoy the supplied
conditions. All four companies have advantages and disadvantages in terms of working
conditions but despite this fact the employees of all four organizations work scrupulously
with good intentions to accomplish work. Thus, working conditions may have a substantial
effect on the working process but it is more important what kind of people work in the

company and what kind of goals and intentions they have.

The main aim of this chapter was to show how people work in the waste management
system and what motivates them to work with the garbage. Especially, one of the primary
goals were to examine different working environments, people and their attitudes to work.
Overall, the waste management system of Nur-Sultan is not well financed area, but the
problem of disposing waste is being solved on minimal terms. The workers try to keep

working despite that they are provided with minimum working conditions. The factors such as
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toxicity, smell and dirt are not important for them. The working conditions in the waste
management sector may convey many ideas about waste and its effect on how people work
with it. It means that waste with its multiple characteristics have devaluing feature that make
the waste management workplaces poorly financed and supplied with necessary equipment
and social conditions for people. Since people work in such workplaces, their profession is
not perceived as prestigious or attractive. Thus, the lowered economic value of labor as well
as working conditions influence the social values of the society making the work in waste
management undesired one. In addition, a good financing would be helpful to create better
conditions where people would enjoy their workplaces. In addition, there could be changed
the work characteristics by focusing more on environmental goals like improving the situation
with recycling or keeping the nature green and pure, instead of representing waste
management as only cleaning the area from garbage. These kinds of changes would transform

the waste management sector in Nur-Sultan by making it more attractive to people.
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Chapter 11
Introduction

In order to have an objective view of waste management system of Nur-Sultan it
would be helpful to consider thoughts and ideas from different perspectives. The employees
working in waste management have their own opinion about increasing amount of waste.
They have various reasons such as changing value systems, better living conditions and
intensifying urbanization. In this section, there will be examined what waste management
workers think about waste through (1) changing values among the Nur-Sultan residents, (2)
association of humans with waste, and (3) the Uzbekistani labor migrants in the waste
management sector of Nur-Sultan. All of these ideas combine into one concept of value that

explain many forms of waste and how it is expressed in our society.

The concept of value is very inherent in the discussion of waste management. This
section will examine the waste management sector from the perspective of waste workers.
There will be evaluated how an increase in waste is seen for the employees in the waste
management organizations and what they think about population of Nur-Sultan that produce
it. The analysis of these ideas will help to formulate the concept of value and its changing
nature. Changing values means that due to improved economic and social well-being of the
society people do not keep things and value them. In addition to this, their cultural values
have changed that has resulted in the increased amount of waste in the landfill. These ideas
will be analyzed from the perspective of waste management workers which will allow the

readers to evaluate the situation from the other side of garbage containers.

Changing values from the perspective of waste management workers

The workers of Nur-Sultan landfill observe the increased amount of waste over years and
reason it by the intensified urbanization process. One of my participants is Talap who has

been working in the landfill for ten years. In the first three years he worked as a security
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guard in the entrance, later he was offered to work as an expert!* on the landfill. Talap thinks

that the amount of waste is increasing due to city growth over time. As he puts it:

- Ey bacvinoa keneene nonueot Kanoaii 6010617

-Mycop mawunanapol az 6o0n0vl. Mycop az 6on0vl. Kana ecken cailblh mycop 0a
Kebeliin Keneoi.

(-How was in the landfill when you first came here?

-There were few garbage trucks. There were less waste. The more city grows, the more
waste it generates. (Talap, personal communication, July 27, 2018)

In the above conversation it can be seen that my interviewee observed how the amount
of waste was increasing in comparison to his first working years. When he was a security
guard, he was able to see how many machines were entering the landfill and after becoming
an expert he could observe how much waste was produced by Nur-Sultan residents. Talap
thinks that the city has been growing over ten years and the amount of waste was also
increasing respectively. It seems like it is difficult to realize that the accumulation of waste

until a person directly and physically contacts it. Later my interviewee explains how the waste

problem became tangible to him in terms of its continuity and volumes.

Despite the fact that waste management may seem only about burying the garbage,
there are many peculiarities that facilitates or hinders the work process. For example, Talap
explains that their work difficulty depends on the weather conditions in Nur-Sultan. He

answers to the question about his most difficult day at work in the following way:

-)Kymvicmaenl ey KublH KyH eciyizoe me?

-Aya paiivina OauinaHvicmsl, KHcaz0a HayoOvIp Ken dxicayca, Kvlcma bopau Ooiaca, col
Ke30e MawuHansl Kipeisy Kuvinoay. Mawunanap xen Keneoi, H#conobl mazanan yieepe
aimati Kauiamol3.

-Do you remember the most difficult day at work?

14 An expert or “mactep” (literally master) is a person who shows the garbage trucks where to unload the garbage
in the landfill. Also, they are responsible for cleaning the road on the landfill.

15 Nur-Sultan as a capital of Kazakhstan attract many people with different backgrounds and nationalities. | have
prepared my interview questions in three languages: English, Kazakh and Russian. The Uzbekistani and some
Kazakhstani employees have chosen to answer in Kazakh language since they feel more comfortable to speak in
Kazakh. While other workers have chosen to answer in Russian. There might be no direct relationship, but the
Russian speaking employees had slightly better working conditions, some college education and were more open
during the interviews.
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- It depends on weather. If there are too much rain in the summer or snow storms in the
winter, then it is difficult to let enter the machines. There are too many garbage trucks,
we even do not have time to clean the roadsro (Talap, personal communication, July 27,
2018)

From the above interview excerpt there can be understood that the experts have
difficult and responsible job since they assist garbage trucks in the landfill. Their work
depends on the weather conditions that cannot be affected or manipulated. They do not use
cars at work and the weather like rain and snow storms prevent them from properly cleaning
the road for the garbage machines. Previously, Talap was an outside observer who only was
watching entering machines, now he is an insider and accompanies the machines through their
road to the landfill pit. The work experience of the waste management laborer is another
perspective on the increasing waste problem that clearly demonstrates the accumulation
process, change and despair. The closer a person works with the waste, the more he
understands about its nature and it shapes his/her vision about the changing habits, values and

lifestyle of the people who produce waste.

In addition to urbanization process, there is also the attitude of residents to waste that
affect the amount of garbage in the landfill. Another interviewee Marat, who has been
working twelve years in the landfill as an excavator driver has his own explanation for the
increased amount of waste. He blames Nur-Sultan residents’ attitude towards waste. Also, he
thinks that there must be a cultural approach to waste so that it would be easier for the landfill
workers to bury it. During the conversation he answered:

-A umo eam He Hpasumcs [6 sauiel pabome] ?
-He upasumcs mo, umo 2opo0o muo2o copum, y Hac Mycopa MHO20, 0M 3M0 80N 00HA
u3 npoonem. boiiu Ovl 100U nonpowge, OMHOCUNUCHL Obl KYIbMYPHee K MYCOpPY MOMCEM

ObIMb U Y HAC MeHbUle MYCOpa Pa31emanocs Ovl.

(-What do you not like [in your job]?
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-1 do not like that the city litters too much. We have too much waste. This is one of the
problems. If people were simpler, their attitude to waste was more cultural®®, then
maybe we would have less flying waste. (Marat, personal communication, May 23,
2018)

It can be seen that it is important for Marat that people behave in a more cultural way.
Probably, he implied that it would be more efficient if people could throw away their waste
more deliberately and thoughtfully. In addition, it can be a reference to their work: the waste
makers should be conscious that other people will work with their waste. Thus, by
recognizing this fact, Nur-Sultan residents must change their attitude and be more accurate
with their garbage. Marat also mentioned flying waste!” on the landfill territory and indirectly
pointed to the problem of widespread use of plastic bags. The reduction of plastic bags could
help to decrease flying waste in the territory of the landfill. In addition, reusable bags could be
the most useful alternative for the plastic bags. According to Karmarkar and Bollinger (2015),
the decision to replace plastic bags to reusable bags positively influences the shopping
behavior of the consumers. The authors found that once people choose to use reusable bags,
they try to buy environmentally friendly products and keep caring about the ecology
(Karmarkar & Bollinger, 2015). Therefore, it would be more useful to teach the residents of

Nur-Sultan to use reusable bags instead of the plastic bags so that they will become more

aware of the environmental problems and their everyday habits.

Increasing amount of waste is reasoned not only by the attitude of people towards
garbage, but also due to their improved economic and social conditions. In further discussion

interviewee Marat expressed his opinion on this issue:

-Kax paboma na mycoprom nonucone énusiem Ha eauie MUpo8o33peHue, 83210bl?

-1 He ckadicy, Umo umo-mo 60 MHe USMEHULOCh, NO3UYUSL U 8327IA0bl, 51 JHCe USHAYANLHO
ckazan, umo mycopa MHOI'O, s ne 3Haw uiu om moeo, Ymo HApoO MaK XOpouio
JHcusem, Ui Om mozo, Ymo He YeHsm.

16 The participant implied more respectful attitude towards waste.
17 Here flying waste means flying plastic bags.
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(- How does work in the landfill affect your views or perceptions?

- | would not say that something has changed in me, position or views, as | said in the
beginning, there is TOO MUCH waste, I don’t know, either people live so well, or they
do not valuero (Marat, personal communication, May 23, 2018)

In the conversation with Marat he was astonished by the amounts of waste. He
reasoned it with the improved economic well-being of the residents of Nur-Sultan that
negatively affected their social norms and perception. The landfill employee suggested that
people do not value things. In order to understand this social phenomenon a close
examination of the concept of value would be helpful. David Graeber (2013) claims that it is
important to distinguish between two different notions such as value and values. A value is an
economic term that stands for measuring the quantity in money terms. While values are
regarded as the “ideas about what is ultimately important in life (“values” such as truth,
beauty, justice)” (Graeber, 2013, p.224). The author suggests that anthropology as a field can

link these terms to one idea. In both cases the concept of value represents how an object or

phenomenon “generate the power it embodies” (Graeber, 2013, pp.224-225).

The link between value and values is better explained in the Chicago value theory
which consists of five principles. Firstly, it is stated that labor is the form of action that can
produce value or wealth. The labor itself is itself assessed through wages. While the form of
labor like housework cannot be assessed and it produces values. However, it does not mean
that the importance of housework is decreased because it should be treated as a “real value-
producing labor” (Graeber, 2013, p.224). Secondly, both terms are tied through the notion of
symbolism. For example, the value of any object can be determined by the money. Thus, the
money has symbolic importance. The values are determined by different symbolic objects.
The author mentions the tokens of honor that represent the values such as “honorable
conduct” (Graeber, 2013, p. 226). Symbolism allows to determine the significance of both
value and values. Thirdly, since the concept of value is comparative, it needs an imagined

form of public like society. People living in one society create the value and provide the
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conditions for its materialization in different forms. Fourthly, Graeber (2013) analyzes the
values in terms of cosmologies. There are different universes that have agents who possess
the powers. All agents seek the values whatever they do while exercising their power. This
kind of theorization show that the value is the eventual goal of any relationships. Finally,
there are presented “metavalues” and “infravalues” (Graeber, 2013, p.233). Metavalues is the
concept that used to identify values between the universes. While infravalues represent the
values within one universe. It is always possible that infravalues become metavalues at some

point (Graeber, 2013, p.233).

Kathleen Millar (2018) exploits Graeber’s notion of value in her book about the waste
pickers in the landfill of Rio de Janeiro which is called Jardim Cramacho. Catadores are the
waste pickers in the Brazilian dump. Millar (2018) explains that linking economic and moral
characteristics of value may be applied to how the catadores understand the idea of living a
good life. One of the heroes of her book worked seven days a week on the dump and rarely
had a rest. He saved money and built a house but later died of cancer without being able to
enjoy his new house. Most of the catadores could not save money and spend it very quickly
for multiple purposes like debts, urgent family situations and poor living conditions. Thus, the
economic and moral notions of value explain that the catadores had no choice but to find

ways to live well in the conditions of extreme poverty (Millar, 2018).

While during the better economic conditions people do not appreciate things and the
value of goods and products are diminished. Any good or product can be easily substituted by
another new good or product. Thus, there is no need to keep it or appreciate so much. This
also demonstrates how people changed socially and how their values have changed. In
addition, Herod, Pickren, Rainnie and McGrath-Champ (2013) claim in their article that
people should distinguish between devaluing and devalorising things to understand the

concept of value. According to the authors, an object is devalued “when a commodity is
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replaced with a newer model and yet it is either still functioning and/or its constituent parts
may be reused (either by taking them out and putting them unchanged into another
commodity or by processing them and turning them into raw materials for new products)”,
while devalorised object is “when a commodity literally wears out and its constituent
elements cannot be used for anything else” (Herod et al., 2013, p. 379). Thus, the landfill
worker Marat was talking about devaluing the products by Nur-Sultan residents due to either

their improved economic well-being or poor appreciation of goods or both.

It is difficult to say whether this social and economic change is a positive or negative
phenomenon, but from the environmental and anthropological perspective it is deteriorating
the nature and the mind of people. Hence, the concept of value is very deep rooted in the
waste management sector because depending on the changing values among people the
amount of waste is increasing in the landfill of Nur-Sultan. There is not only personal
qualities and attitudes that have changed but also how people evaluate the objects. Most
things are losing their value and are thrown away easily. However, along with the objects,
humans are also losing their value and are associated with waste. Therefore, the concept of

value may reveal how humans can be regarded as waste in the contemporary world.

Becoming humans-as-waste and its expressions

The association of humans with waste is tightly connected to the concept of value
since people working with waste may also considered as waste. Thus, in this section there will
be examined how waste management employees frequently confront negative public opinion
and disapproval of their occupation choice. In order to defend their occupation and identity
they search for social recognition that can be expressed in many forms. For example, some
workers need social recognition in the form of acknowledging technical skills, while others
feel proud of receiving certificates of honor from the government and workplace. Other group

of people gain social recognition by reasoning that waste is the source of income and some
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workers are supported by their friends and families due to inevitability of the situation. All of
these forms of relating humans to waste and their ways of defending their own identity
challenge the concept of value. There is an ambiguity of relating humans to waste. On the one
hand, it would seem to be unethical and inhumane to relate human beings to material object
by associating them with the properties of these objects. On the other hand, it may also be
natural and social process of association and labeling people. It may happen not only in the
waste management sector but also in other occupations. Thus, it is important to expand the

discussion of value and values in order to understand human nature and their decisions.

The concept of value is further expanded by Michelle Yates (2011) who has theorized
the relationship between waste and humans in the age of capitalism. The author thinks that
capitalistic regime necessitates people to produce “surplus value” (waste) and to increase
“surplus population” (people as waste) (Yates, 2011, p. 1681). She implied that due to
capitalism people are exploited and their body is used to produce more goods and services.
When the worker loses his job and becomes unemployed, he/she is considered as human-as-
waste. The author thinks that theorizing in this way expands a discussion of waste because
waste is perceived as something produced by humans but there was not any examination of

when humans become waste themselves (Yates, 2011).

The relationship between humans and waste can be also examined in terms of the
waste management workers’ job features. It would seem that the negative perception of waste
workers may arise due to their work with waste. In particular, if waste is considered as
something without value and needless, then waste management workers are working with
valueless objects and they are not creating the value either. Thus, since they are not producing
value, their workplace specificity reflects on their identity as something negative and
worthless. On the other hand, production of value does not guarantee that there will not be

association with waste. Melissa Wright in her book “Disposable Women and Other Myth of
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Global Capitalism” examines (2006) how Chinese and Mexican female workers in the
factories are regarded as waste. She explains that these women’s body is used to produce
goods so that later they become disposable until the factory hires a new worker. In Write’s
words they become “a form of industrial waste” that are no longer valuable (Wright, 2006,
p.2). These women are making valuable goods and their own value is high in the beginning.
However, over time the worker women loose own value as an employee and are easily
replaced. Thus, under capitalism people may be regarded as waste and exploited even if they

produce value.

In search of value the waste management workers search for “social buffers”
(Ashforth and Kreiner, 2014, p. 90). They define social buffer as “individuals or groups who
insulate against stigma threat” (Ashforth and Kreiner, 2014, p. 82). One of the ways of
establishing social buffer is searching for recognition by the society. The employees that work
with the clients may need recognition and support from the clients as a social buffer to protect
themselves from the social stigma'®. A belief that an occupation is considered by a society as
dirty, polluted or corrupted may negatively affect the work process so that the employees will
not think about their job valuable and significant (Ashforth and Kreiner, 2014). Thus, the
waste management workers need support of the society to buffer from the stigma of dirty

occupation.

Social buffers can be expressed in terms of seeking recognition of the society through
acknowledgement of skills. For example, one of the interviewees Marat was proud of his
certificates of honor for his good performance at work. In the following conversation he

emphasizes how his work was evaluated by the city governor and management of the landfill:

-A 6om camwiti 1ywwuii Oens [6 sauteti pabome] ?

18 A concept of stigma was proposed by Erving Goffman in 1960s. Social stigma can be defined as inability of
an individual or group of people to conform with the social standards accepted in a society to satisfy its moral
stance (Kleinman & Hall-Clifford, 2009).
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— DOmo Koeoa nepevlii paz MeHs HASPAOUIU NOYEeMmHOU 2pamomol. Omo OblLio
NOCBAWEHO, YMO-MO NPOBOOULOCH 8 AcmaHe, HO Mbl ObLIU YUACMHUKAMU NOHegole. B
npowiom 200y y Hac oviio IKCIIO, ne ¢ OKCIIO csa3ano, 0o 3moco 0OwlLio
meponpusmue. Aszam Capmaesuu 6vi36a1 MeHA U 6pPYYUL 2pamMomy, oHa Oblid
noonucana Axumom 2opooa Acmamnwi. Ho 3mo 6vi1a 00Ha U3 3HAMEHAMENbHbIX 0an, HO
6000We ecu CUUMAaAms MAKUX 3HAMEHAMENIbHbIX 0am, Mo UX OYeHb MHO20. Y MeHs.
MAKUX 2pamom wmyKu S aexcam.

(-What about the best day [in you work]?

-This is when | was awarded by certificate of honor. It was dedicated to, something was
happening in Astana, but we were the involuntary participants. Last year we had
EXPO, not related to EXPO?, there was an event before it. Azat Sartaevich called me
and gave the certificate, it was signed by the akim® of Astana. But it was one of the
memorable dates, but if we count such memorable dates, there were many. | have 5
such certificatesro (Marat, personal communication, May 23, 2018)

Marat is pleased to have many certificates since this is one of the ways how his work
is valued and appreciated at least by the city government. He collects these official documents
that praise his work and they morally and socially support his identity as a waste worker.
These certificates of honor make him feel valuable and needed for a society despite that it is
not clear how they might be practically helpful. Anyway, this kind of recognition from the

city government is needed to support waste workers and express the gratitude for their work.

Another way of establishing social buffer is to be recognized through gaining trust.
For example, one of the workers in Clean City whose name is Aidan responded that he gained

trust of the company’s management by proving his technical skill in repairing machines:

-A 8006we, kak vl npuwiiu 8 2my cgepy?

- A npuwen, ysuden no menesuszopy 6e2ywyro cmpokxy obvsasieHue, no 00bAGIEHUIO
npuwien crooa, Ovll Habop eooumenel, npuwies cloo0a KAk 0bl nocMompenu, Oaiu
MAwuHy, HO He Ha X00Y, 5 ee HA4al cooupamv u 3amMemunu 4mo ecms CnoCOOHOCMU,
omu 12 nem s paboman u Ha Kamase u Ha ueexe, u Ha maue. 3a 12 nem opan 4 HoBvIX
MAWUH.

- How did you come to this sphere?

19 EXPO is an international exhibition that took place in Nur-Sultan between June-September 2017. The topic of
the exhibition in Nur-Sultan was called “Future Energy” that aimed sharing international experience and
innovations in energy conservation. More details can be found: https://www.bie-paris.org/site/en/2017-astana

20 Akim is a person who holds a position of a governor of the city or region in Kazakhstan.
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- | came, | saw an advertisement on the rolling ticker on television. | came here by an
advertisement. There was a recruitment of drivers. | came here and they looked at me,
gave me a car but it was not working. | started to repair it and they noticed that | have
skills. These 12 years | worked on Kamaz, lveca and on Man?L. | took 4 cars in 12
years. (Aidan, personal communication, July 23, 2018)

From the above conversation it can be seen that Aidan feel proud of driving four cars
in twelve years. A garbage machine is a technical vehicle that requires technical skills and
experience (see Figure 17). The more cars are given to a waste collector, the more
responsibility is demanded. In addition, the waste worker is recognized as a worker who has
appropriate level of skills and experience. Thus, Aidan was exceptionally satisfied for being

trustworthy and skillful worker in the company.

Figure 17. Garbage trucks in the main garage of Clean City (own photo).

Moreover, personal qualities are also valued as well as technical skills. Some workers
in the landfill are recognized as good workers due to their personal qualities such as
punctuality, healthy lifestyle and conscience. For example, Bakyt who works in the landfill as

a driver of a manipulator with four-year experience expressed his opinion:

-V sac 6wvisarom cnoorcnvie onu?

- Cmapaemcs Kaxk-mo He npuoasams 3HaueHuss makum OHAM. A Koeda yxooun, OHU
ceoezo eooumens Hauanu. A mue ckazanu caouco na Kamasz. A nuxaxux naoxux
oelicmeuu He CO8epuian, He CHPOCU8 MeHs Nepesoosm Ha Opyeyio mawuny. Bom s
npocmo 3aseienue Hanucal u yuwien omciooa. Ilonmopa cooa mens He OblLIO 30€Ch,
opyeoil npuwen. Haw Ooupekmop onamv no3ean, s cei 0OPAMHO HA CE0I0 MAWUHY.

21 Kamaz, Iveca and Man are types of machines.
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Ilpocmo sudenu, umo s 00b6pocosecmHo omuoutyco k pabome. Booky ne nwvio, pabomy
He NPonycKaro.

(- Do you have difficult days?

- We try not to mention such days. When 1 left [the work], they hired their own driver.
And told me to sit on Kamaz. | did not do anything bad, they transferred me to another
car without asking me. Then | wrote a resignation letter and left. One and a half year |
was not here, another man came. Our director invited me again, | sat on my own car
again. They just saw that I work conscientiously. I do not drink vodka, I don’t miss
work. (Bakyt, personal communication, July 27, 2018)

Thus, the waste workers defend their own rights in front of the management, and this
is also one way of making other people to acknowledge one’s value as a human and worker.
In most cases the value of waste management workers as a labor force is decreased because
they can be easily substituted by another new worker. Consequently, the waste management
workers are vulnerable and cannot properly defend their rights and working conditions. The
only way to stay on the workplace is by proving to the management the skills and personal

qualities which again demonstrates that they are trying to acknowledge their own value.

Stigmatization of waste management workers sometimes happen through direct
challenge of their job choice. Some workers prefer to reason their occupation by earned
salaries. For example, an interviewee Marat who work as a wheel loader driver (see Figure

18) confront public opinion in the following way:

-3narom u sawiu poocmeeHHuKu, 2oe vl pabomaeme? A coceou?

-3uarom. Tax xak 5 dcusy 6 01a20YCMpPOeHHOM OoMe, cocedell He 3HAI0 e YeCHO.
Poocmeennuxu 6ce snarom. A oice unozoa oepacy maxyro nosuyuro. Muozoa oviearom
Ymo 30ecb Npoe30oM NPoe3ACAom U cpasy 4y8Cmeyom, umo 30ecb noaucoH. A cosopio
«3amo Oenveu He eonsiomy. Ecnu vl makue npunyunuaivHvle ymo s 20e-mo mam
pabomato, mo2oa oenveu He bepume ¢ MeHs.

- Do your relatives know where you work? What about the neighbors?

- Yes, they do. Since I live in the apartment complex, to be honest I don’t know my
neighbors. All the relatives know. Sometimes | hold such position. Sometimes people
pass by and feel that there is a landfill. I say, “but money does not smell”. If you are so
principled that | work somewhere then do not take money from me. (Marat, personal
communication, May 23, 2018)
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Figure 18. Wheel loader in front of the garbage mountain (own photo).

In the everyday life money is described as something dirty and negative. However,
Gustav Peebles (2012) examined that from the anthropological perspective the attitude
towards associating money with filth must be changed. The economists consider money from
its quantity and from the positive side, the anthropologists should collaborate and study
filthiness of money from the qualitative perspective as accumulating fertility and wealth. The
author thinks that dirt should be linked to productivity and fruitfulness. Thus, when people
say “dirty money” they have to understand it as this association implies money productivity,
fertility and wealth (Peebles, 2012). When Marat was saying that “money does not smell”, he
tried to assert the productivity of the money earned from the work in the landfill. Despite that
people tend to transfer the landfill’s smell and dirt to people and objects they possess, there
must be seen the core purposes and motivations. The interviewee Marat in his attempts to
defend his workplace showed the hypocritical attitude of people such as holding arrogant
views about the landfill’s features (e.g. smell, dirt and filthiness) but still using the money

came from the work in the landfill.
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Sometimes the waste management workers are supported by the public. For instance,
Zhandos who work in the Clean city as a garbage collector explained that his friends and
relatives never disapprove his occupation choice but try to understand him and support.

However, their support is more like accepting the situation as if it is something inevitable:

-3narom au eawiu Opy3va, UieHvl cembll, pOOHble 0 saulell pabome?

- lla, koneuHo, 3Haom, 6ce 3HAIOM.

-Ymo onu cosopam?

- Huxmo ne ocysicoaem, smo moii 86100p, ¢ Opy2oll CMOpPOHbL, 2080pAm «0d, KMOo-mo
00J19HCeH YOUpamy 3a HAMU, eClU Mbl He MONCEMN.

(- Do your friends, family members, and relatives know about your work?

-Yes, they all do.

-What do they say?

-Nobody criticize me, this is my choice. On the other hand, they say “yes, someone must
clean after us, if we can’t.” (Zhandos, personal communication, July 23, 2018)

It can be seen from this discussion how waste management workers may be
stigmatized in a friendly manner. It seems like when people say that someone must clean after
them, they are dividing and isolating those working in the waste management sector like “us”
and “them”. However, it is not a criticism but a polite way of acknowledging someone’s
choice and expressing support. There is still persist a sort of association with waste and

separation of identity as if some group of people may litter, while other group must clean.

The association of human with waste is not only depend on their occupation but also
on the territory, ethnicity and character. Emily McKee (2015) examined Bedouin group and
Jewish group on the south part of Israel and found that people may be associated with waste
in terms of these features. An ethnic group may be isolated from the rest of society due to
their character and ethnicity because they are considered as dirty, lawless, and filthy. The way
how Bedouins live made Jewish people to live apart from them and exclude from their society
(McKee, 2015). Thus, it is not necessarily that only occupation such as waste worker may

affect a person’s identity but also the way of life and community. The more waste and dirt are



73

accepted in the community, the more people keep distance and isolate from these groups. The
association of humans as waste may be determined by their attitude and social norms related

to waste or filth.

The association of humans with waste is a phenomenon emerged from capitalistic
regime that exploit humans and throw them away as waste. People working in the waste
management sector frequently associated with waste because they work with waste. They
experience social stigma that only decreases their value as a labor force. To confront social
stigma the waste management employees, search for recognition in different forms such as
demonstrating their personal qualities, technical skills, collecting certificates of honor and
even by earned amount of wage. In some cases, they are not openly criticized but supported
by the families and friends. Therefore, waste management workers face pressure from the
society and their example challenge the concept of value. Humans are regarded as waste not
only because of their occupation, but also due to the inability to find a good job in their
homelands. The labor migrants can be also stigmatized as waste, especially in the waste
management sector, because they were not valued in their own country and came to

Kazakhstan in search of better life.

Labor migrants in the waste management sector

As an extension of Michelle Yates ideas (2011) about surplus values and surplus
population created under capitalistic regime, it would be useful to examine the labor migrants
in the waste management sector. It would seem that labor migrants are also surplus population
that could not find a job in their own country. They have been forced to move to another
country to find a job since they are not valued as a labor force in their homeland. Thus, labor
migrants can be also considered as “humans-as-waste” but in a larger scale: between different
countries. In this section there will be a brief analysis of how the labor migrants from

Uzbekistan work in the waste management sector both legally and illegally. The examples
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will prove that the Uzbekistanis who work legally may succeed in their workplaces by
integrating into the society or getting a promotion at work. Also, there will be an examination
of illegal Uzbekistanis’ occupation in the landfill territory. Finally, it will be examined how
the cultural values of labor migrants from Uzbekistan differ from that of local population. The
main idea of the section is to show how the Uzbekistani migrants are valued in the waste

management sector and examine their challenges and different fates.

The waste management organizations such as recycling plant and landfill employ
people of different nationalities that came from Uzbekistan, Mongolia, Kyrgyzstan and other
countries. Labor migration from Uzbekistan is a widespread phenomenon in the territories of
Russia and Kazakhstan. According to Alisher Ilkhamov (2013), during the Soviet period and
after its collapse there was not so intensive Uzbekistani migration. The population of
Uzbekistan mostly moved within their country and emigration to another country was not
popular. By the end of 199s the situation has changed, and people started to leave Uzbekistan.
The author claims that this is due to governmental reforms in Uzbekistan that changed the
trade patterns in the country by limiting bazaars and trade on the borders. Most of the
population involved in trade lost their source of subsistence and were forced to leave the
country due to such economic and political factors. In addition, Kazakhstan and Russia’s
economies were expanding during that period that attracted labor force from other countries.
Emigration to Kazakhstan and Russia was the optimal choice for the Uzbekistanis to find a
job because it does not need any entry visas. Moreover, there were no language barrier since
most Uzbekistani citizens could talk in Russian and could easily communicate with the

citizens of Kazakhstan and Russia (llkhamov, 2013, pp. 259-260).

During the research fieldwork it was found that most of the Uzbekistani workers
settled in Kazakhstan many years ago. There were only Uzbekistani interviewees during the

fieldwork, and they spoke well in Kazakh rather than Russian. All of the interviewed labor
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migrants did not have higher education and came from poor rural areas. The landfill
employees told that there were the Uzbekistani workers that collect metal and other materials
on the landfill itself. Their work is prohibited and considered as illegal, but they frequently
come to the landfill. There was no chance to have a conversation with these illegal migrant
workers because the landfill employees explained that they will refuse to talk to anybody.
However, the Uzbekistani migrants that were legally employed by the landfill and recycling
plant agreed to have an interview. One of such workers is Zharas who is feeling integrated in

the collective of the landfill:

- Aneawkpl sHcymoic KyHiHi3 eciyizoe me?

-Ecimoe. bapi sicakcol 6o10b1, Kabviimatimern manvicmoim. Kymvic icmen koHinoi emmi
KyH. backa srcepee ayvicmuipuim Keameuodi OHbl 0a Hca3vin KOU.

- Ci30iy JcyMblcmazol eH HcaKcvl KyH ecinizoe me?

-)Kymvicma omuipvicmap xon 6010bi. I pamomanap anovim. Ilpemusi 6epin mypaosi.
Bapnvix metipamoapoa npemus 6epin mypaovl.

- Byn oricymeicma cizee ne Hapce yHauiowl?

-Mapoicaneyn ynaiiovl. Oyeime aumamois.

(- Do you remember your first work day?

- Yes, | do. Everything was good. | got acquainted with Kabyltai. The work day passed
joyfully. Write that I don’t want to change my workplace.

- Do you remember the best work day?

-There were many gatherings at work. | received certificates of honor. They give
bonuses. They give bonuses on all holidays.

- What do you like on your workplace?

- | like Marzhangul. We have conversations. (Zharas, personal communication, May 23,
2018)

Zharas was a laborer in the landfill who has been working there for eight years. He
was 55 years old at the moment of interview. During the interview he was laughing and
joking with other laborers and it was evident that he was feeling relaxed in his collective.
Zharas is an example of how a labor migrant is well integrated into host community.
However, the Uzbekistani migrants like him usually work in the low-paid and physical
intensive jobs such as construction sites, waste management and other. These kinds of jobs do

not require any specific knowledge and the Uzbekistani workers are employed as a low-cost

labor force. The value of the labor of the Uzbekistani workers are low due to factors like (1)
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the landfill manual work does not need specific skills and (2) the Uzbekistani workers are

socially perceived as low paid labor force.

Despite that the Uzbekistanis in the waste management system are paid low wages,
there are still some prospects to grow professionally. One of such examples is Mahmud who
has been working in the recycling plant since 2013. Mahmud is 40 years old and he has
moved to Kazakhstan in 2008. In the beginning he was employed as a laborer for various
tasks. Now he is promoted as an operator who controls the sorting line and workers. It was
evident why recycling plant’s management promoted Mahmud because he was talking about
his duties with interest and enthusiasm (Mahmud, personal communication, November 5,
2013). This is an example of how a good and diligent worker may improve his position in the
company without university degrees. The value of a labor force is evaluated through his

working performance and personal qualities.

While some Uzbekistani migrants work legally on the landfill, some of them work
illegally by collecting different materials. Probably, they choose to work illegally due to
higher levels of earnings despite its riskiness and illegality. These illegal migrant workers
became a sort of waste pickers on the landfill. According to Joshua Reno (2016), the
difference between “waste makers” and “waste workers” is the “inability to see or smell
anything but waste” (p. 58). The official workers on the landfill do not scavenge on the
landfill, while for the illegal workers the garbage mountain is the source of wealth. The
landfill employee Bakyt briefly explained the situation with the illegal Uzbekistani workers

on their territory:

-A V36exu ecmo?
-V36exu ecmv na noaucone, onu mam cobuparom, a max Ha Hauiell pabome ux nem. Hx

2OHAIOM, NOIUYUSL 20HSEeM, HO OHU MAM pabomaiom, yeiiopar coouparom u mo.
(-Are there the Uzbeks?
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- There are the Uzbeks on the landfill. They collect there but they do not work for us.
They are driven out, police chase them, but they work there, collect the cellophane and
etc. (Bakyt, personal communication, July 27, 2018)

Despite that scavenging considered as illegal and prohibited, there some positive
aspects of this phenomenon. According to Brosius, Fernandez and Cherrier (2013),
scavenging of “inorganic waste” changes the linear perception of consumption cycle into a
circular (p. 286). In the linear consumption a product goes to the garbage after acquisition or
consumption phase (see Figure 19). While in the circular model after acquisition and
consumption, there is disposal and again acquisition stage which implies scavenging process.
A circular model may seem to be more environmentally friendly way of disposing waste, but
scavenging may also entail diseases, injuries and other risks. It is not safe to scavenge in the
landfill since the containment of the landfill garbage as well as any garbage may not be
sanitary. The landfill in Nur-Sultan is considered as a private organization and that is why it is
prohibited to scavenge on the territory of the landfill. In many countries of the world such as
Argentina, Egypt, India the waste scavengers work as waste pickers (Chronopoulos, 2006;
Hayami, Dikshit, & Mishra, 2006; Kuppinger, Hourani, & Kanna, 2014). They have different
social status but their contribution to the well-being of the society is significant (Kuppinger,
Hourani, & Kanna, 2014). In Kazakhstan, waste picking in the city and in the landfill is

unacceptable and not widespread like in the abovementioned countries.
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Figure 19. Linear (on the left) and cyclical (on the right) views of consumption (Brosius,
Fernandez, & Cherrier, 2013, p. 287).

Despite their occupation that decreases their value as a labor force, the Uzbekistani
workers possess strong cultural values. These cultural values can be seen from their attitudes
to food thrown away in the landfill. When population of Nur-Sultan throw away food due to
different reasons (e.g. expired shelf life, rotten or spoiled, sanitary rules, inefficient food
consumption habits), the Uzbekistani migrants on the landfill cannot justify the reasons for
wasting food. For example, in the conversation with the landfill worker Marat, he expressed it

in the following way:

-Kakue sewu 06b1uno 1100u 8vikuoviearom?

-Bce noopso. 30ecv y3bexku yOusnaiomcs, oHu nopaxicaromcs YOUsIAIomes noiemy 6ol
xneb evlopacvieaeme?

(-What kind of things do people throw away?

-Everything. The Uzbeks here astonish, they are amused “why do you throw away
bread”? (Marat, personal communication, May 23, 2018)

The interviewee mention that the Uzbekistanis working in the landfill are astonished
about bread being thrown away. Food waste is a common thing in the landfill, but it seems
like the products such as bread is valued differently. In most cases Kazakhstani people respect
food made from wheat such as bread, cookies or pies. It is culturally unacceptable to throw
away bread and when a person sees a piece of bread or cookie on the ground, he quickly puts
it somewhere higher. When it is needed to throw away stale or expired bread Kazakhstani
people put it in the bag and hang on the garbage container. There also might be historical
reasons such experienced food deficits during wars and famines that drive former Soviet
Union citizens to respect bread. Therefore, this metaphor attributed to the Uzbekistani
workers is an important one, because it expresses disapproval, of a level of waste that has

become extremely disrespectful and out of line, with certain cultural values.



79

It can be seen that the Uzbekistani migrants in the waste management sector have
different experience and fates. Those working legally relatively succeed by integrating into
local community and gaining more friends. Also, legally working Uzbekistanis may be
promoted at work by proving their personal qualities and devotion. While those working
illegally may be chased by the local police, but they keep scavenging on the landfill to sell
different materials and earn for life. All of these people came to Kazakhstan to search better
life and be objectively valued as a labor force. They were forced to leave their own country
due to unemployment and low wages as humans-as-waste. That is why they astonish to a
thrown away bread on the landfill: they can see value in things that other people could not
(Reno, 2016). Therefore, the concept of value is deeply rooted in the waste management

sector that define their work in theoretical terms.

Conclusion

In conclusion, this section shed light on the thoughts of waste management workers
and their work experience. A constantly increasing amount of waste reveal the economic and
social conditions of the population in Nur-Sultan. The waste management workers express
their concerns that people in Nur-Sultan throw away too many things and believe that there
should be changed attitude to waste. This phenomenon can be explained by employing the
concept of value. The value of many goods and products are deteriorated due to changing
values of the society. Better living conditions make people to value less the objects so that
their own perceptions and personal qualities are affected. In addition, the concept of value is
applicable to humans because the waste management workers may be regarded as people with
no value. This may lead to association of humans with waste that result in the stigmatization
and isolation of people working in this sphere. Stigmatized workers in the waste management
sector developed many forms of defending their identity such as searching recognition

through collecting certificates of honor, acquiring technical skills or proving personal



80

qualities. They can be also supported by the society but there are still signs of disapproval. In
comparison to local workers, it is even more difficult for the labor migrants from Uzbekistan,
Kyrgyzstan and other countries working in the waste management organization of Astana.
They are forced to work in Nur-Sultan due to their diminished value of labor in the homeland.
They can be also associated with waste because of the migration due to desperate economic
and social situation in their own country. Therefore, from the perspective of waste
management workers this field is closely related with the concept of value and how people
understand it. The value of goods and humans became accountable and that is why there is
not only environmental degradation, but also of the perceived degradation of society and

culture.
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Chapter 111
Introduction

Upon analyzing the thoughts and ideas of waste management workers it is now
important to consider the ideas of the population that produce waste in order to have a full
picture of how the concept of value might be used by the society. This chapter will investigate
perception of the population in Nur-Sultan about waste. The ideas of people are presented in
three sections such as (1) Nur-Sultan residents’ perception of waste, (2) different beliefs and
superstitions related to garbage and (3) a historical account of the waste management during
the Soviet period. Thus, evaluation of waste from the perspective of population may be useful
in exploring how people value the objects and make decisions to throw away something into

trash.

Nur-Sultan residents’ perception of waste

Providing a definition of the concept could be a useful of understanding people’s
attitude and perception of any object. There are eight participants interviewed for this section
that have different backgrounds in terms of their age, occupation and gender. All of them live
in Nur-Sultan and their names were changed with the pseudonyms. During the interviews
with my participants, I asked them to define “waste” and their understanding of the word.
However, for most of the interviewees determining the waste as a concept was a difficult task
and they were surprised to hear such questions. There were different answers that reveal how
residents of Nur-Sultan perceive waste. For some people it was important to have an
emotional attachment to an object to determine whether it is waste or not. While other people
make categories such as needed or not needed for the livelihood. In addition, waste may be
defined as a solely human produced object which cannot be observed among the animals or
other living organisms. Thus, different perception of waste may indicate different ways of

valuing the object and the patterns of how things are discarded.
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One of my participants is Asiya, who is 28 years old and works as a chief accountant
in one of the well-known Kazakhstani company. When | asked to define waste, she replied as

following:

-Umo onsn eac 3nauum "mycop"?

-Mycopom mooicem oxazamwvcs 0bas 6ewb, KOMOpPAsi He NPUHOCUM CYACMbs 6
ucnonvzoganuu. Ilocne ouucmxu ooma om mycopa 4y8cmeyemcs odnecuenue u nPuius
cun.

-To ecmv aw0bas eewp, KOMOpAas He NPUHOCUM CHUACMbS USHAYAILHO UIU NOCTe
ucnonwv308anus? A Kax sce Opyeue opueHmupsl, Hanpumep, Ho8as Ui cmapas eeuyb?

- Cmapuiti unu Hosbill He adicHo. OH npunec mebe y00801bcmaue 8 MOMEHM NOKYNKU,
NOKYNKa He OvlLia 3ps 8 110bom ciyuae. Eciu ona mebe ne 0co60 Hpagumcs, mo Mo*CHO
8LIKUHYMb U HOBOe unu omoams. Mapu Konoo eosopum 6o3bmume npeomem 6 pyKy u
nouyscmeylime, kaxk peazupyem meno. Eciu eac manem enuz u masxcecms makas 6 meie
u Ha Oywie, 3Hauum He mo. A, KOHeuHo, NpsIM MAaK KapOUHAILHO 6Ce He 8bIKUObléalo. Ho
nOYeMy-mo CO2NACHA € IMUM nooxoo0om. Eciu eewp He yooseremeopsiem, OHA dHcpem
meor suepeuto, a we nonoansem. Iopsadox 6 dome u Ko20a OKpYICceH 6cem mem, Ymo
me0s1 Hanoansem [dHepeueti], mo movl CMAHOBUWILC dPpexmusHee U ycnewnee no
JICU3HU.

-What does “garbage’ mean for you?
- A garbage can be anything that does not bring happiness while using it. After cleaning
home from garbage, there is a feeling of relief and burst of energy.

-Do you throw away the object that does not bring you happiness from the beginning or
after using it? What about other features like new or old thing?

-1t is not important whether it is old or new. It brought you satisfaction when you
purchased it, your purchase was not for nothing in any case. If you don’t like it so
much, then you can throw away new thing or give it someone. Marie Kondo?? says hold
an object in your arms and feel how your body reacts. If it pulls you down and there is
heaviness in a body and soul, then it is wrong. Of course, | do not throw away
everything cardinally. But | agree with this method. Neatness at home and when you
are surrounded with things that fill [you with energy], then you become more effective
and successful in life. (Asiya, personal communication, January 24, 2019)

Asiya thinks that any object should bring happiness. Her classification of objects
depends on her emotional attachment to these things. She throws away an object as a garbage
when this emotional attachment disappears or does not exist at all. It is also notable that she

reads literature on cleaning and organizing the objects at home. Her choice of literature is

22 Japanese author of a bestseller “The Life-Changing Magic of Tidying Up” which tells about methods of
organizing and cleaning at home. More information can be found at https://konmari.com/pages/about
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tightly related to garbage because everything that does not bring joy or energy is thrown
away. It seems like garbage distance her from being more energetic, successful and happy.
Thus, garbage is any object that does not induce positive emotional or psychological feelings.
This kind of relationship to waste may also imply that people’s attitude towards waste is not
defined only within their society but also on a larger worldwide scale. It means that waste is

both a local and global phenomenon.

It became popular to discard things and empty house from unnecessary objects in
order to free up space for new things. As it was mentioned by Asiya, she uses the principles of
Marie Kondo which is known as Konmari method. Marie Kondo is a Japanese author of the
book “The Life-Changing Magic of Tidying Up” and a professional in tidying, cleaning and
organizing the objects in the house. She is also the star of a new Netflix series, where she
helps families organize their homes. Kondo offered a new method of tidying the house which
is based on six principles. She explains that it is needed “to commit yourself to tidying up”,
then a person draws a clear picture of his lifestyle. After, a person may start to discard the
objects by analyzing whether it brings happiness or not. Then, in order to finish the cleaning
process, it is important to put things in order and organize by categories (“Marie Kondo.
About”, n.d.). This method of tidying is based on the emotional and psychological attachment
of people to objects. The absence of this attachment makes the thing to fall in the category of
“unnecessary” objects. Therefore, anything which does not pleasure may be easily thrown

away.

Marie Kondo teaches to throw away things with the feeling of appreciation and
thankfulness. She believes that any object has its meaning in life that teaches a person a
lesson. It is important to thank the object for the lesson before it has been discarded. For
example, Kondo put a salt on the objects considered as waste in order to clean them and

purify. This is a Japanese ritual of purification. Throwing away objects into a garbage bin
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with gratitude and thankfulness will influence on the quality of the further life ("Let Go with
Gratitude — All Things Konmari'd", 2019). It was mentioned in Chapter 2, a driver of an
excavator in the landfill wanted that Nur-Sultan residents would change their attitude and as
he put it “their attitude to waste was more cultural” (Marat, personal communication, May
23, 2018). Probably, Kondo’s method of discarding objects is the way how a landfill worker
sees a proper way of behaving with a garbage. Both cases instruct that there is a relationship
between humans and the objects that surround them. They are based on different feelings and

emotions that have an impact on lifestyle.

The emotional aspect of the objects relates humans to their things through the senses.

Nicole Boivin (2011) articulates this idea in the following way:

Sensual experience is closely entangled with emotional experience, and considerations
of experience must acknowledge both. The senses often assume a pivotal role in
eliciting emotional feelings, while emotion itself acts back on the senses, and can
heighten sensory awareness. (p.106)

It is possible that people’s decision to throw away things may be linked to the same
process that Boivin describes. An object considered as garbage may evoke different senses
which are expressed in terms of emotions. Marie Kondo’s method is a practical representation
of Boivin’s ideas because Kondo thinks that a person should hold an object and try to
understand his/her senses. If the object brings happiness and joy (“Marie Kondo. About”,
n.d.). Both authors explain that discarding the objects is not only a rational decision, but also

based on the emotional and sensual experience.

Waste cannot be determined only by the livelihood of humans but also include the
leftovers of other living organisms. For example, another participant Gulim who is 28 years
old and works in the grocery store as a cashier had her own definition of waste. Gulim

responded in a more practical way:

-Ci3 ywin KoKwic 0ezeH He?
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-Mycop decer omx00. Omxo0bi HcU3HeessmeIbHOCU Yel06eKd.

-What does “garbage” mean for you?
-The garbage is waste. A waste generated from the livelihood of humans. (Gulim,
personal communication, February 6, 2019)

She relates human activity to a production of waste. From this conversation it should
be noted that people may respond in a very precise term without recognizing it. Out of many
forms of living organisms living on the planet, only humans produce waste. While animals
and other organisms do not produce garbage that may pollute or damage the environment. It
may also imply that garbage is by definition something unnatural and not alive.

The connection between animals’ and humans’ waste is made in Joshua Reno’s
analysis (2014) of semi-biotics and animal feces. Usually, waste management discussion
begins with the analysis focusing on filth. Therefore, waste is regarded as solely human-made
phenomenon, anthropocentric. This way of seeing waste makes clear distinction between
humans and animals. While semi-biotic approach blurs this distinction by focusing on animal
feces. Animals do not produce the same waste as humans, but they leave the feces as a
symbol of their livelihood. According to Reno (2014), animal feces are also a point of
connection between humans and animals. People take responsibility for their pets and the
feces of their pets considered as humans’ themselves. Moreover, animal feces are not an end
point, but it can be further used to fertilize the soil. Animals themselves use the feces for
multiple purposes like a place to keep eggs. Thus, animal feces connect different organisms
like humans and animals. By making analogy between feces and waste, it can be said that
“wastes are signs of a living thing” (Reno, 2014, p. 24). This new definition of waste derived
from the analysis of animal feces using the semi-biotics. It can be seen that in this definition
there is no distinction between humans and animals’ waste. Also, it shows that waste is not
only something rejected or discarded without value, but it shows the livelihood and

connection among the living organisms.
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Sometimes defining waste depends on how people categorize the objects in their life.
In a broader sense, the categories can be such as the necessary and unnecessary objects for
humans. Those in the latter category is regarded as waste and thrown away since a person
may not see the purpose of possessing it. For example, another participant named Sagimbay
who is a security guard in one of the universities of Nur-Sultan, was a little bit stricken when
asked the definition of waste but shared with his thoughts on this matter:

-Kax vt Oymaeme, umo moodicho cuumamo mycopom?

-MyCOPOM MOIHCHO cHUmMambv 6Ce€ 4mo He HYIHCHO UY€el106€K) .

-V sac bvisarom nu COOHCAJICHUA, K020a 6bl YMO-MO 6bl6pa0b16a€me?

- V mens xocoa-mo ovinu maxue coorcanenus. Tenepw yowce ux nem. H smo npeooonen.
Ecau ymo-mo mebe ne HYJCHO Om 3no02c0 HYIHCHO uzbasumvca. Imo mos nosuyus.

-How do you think what can be counted as a garbage?

-A garbage can be everything that is not needed to a person.

-Do you ever feel sorrow when you throw away something?

- | had such feeling of sorrow before. Now there is no such feelings. | overcame it. If
you do not need something, you need to eliminate it. This is my position. (Sagimbay,
personal communication, January 25, 2019)

Sagimbay as well as a cashier Gulim unconsciously relate garbage to the livelihood of
human beings. However, for Sagimbay a garbage is the object that does not have shape or
characteristics, and everything may become a garbage if it is not needed for humans. Also,
there is some similarities in ideas with Asiya because both can easily throw away an object as
garbage. Sagimbay’s comments also imply that people keep what is important or necessary to
them, but it seems that what people might consider ‘important and necessary’ keeps growing
and changing. Capitalism creates all conditions for constant consumption. Consumption can
be defined as “a complex social phenomenon in which people consume goods or services for
reasons beyond their basic use-value” (Firat, Kutucuoglu, Arikan Saltik, & Tungel, 2013, p.
182). Nur-Sultan has clearly become the city of “consumer society” where people constantly

buy new things for different purposes (First et al., 2013, p. 182). As a result, increasing

consumption levels may have a negative effect on the generated amount of waste.
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Waste is defined differently depending on their individual perceptions. The
categorization of what is waste and what is not waste may rely on various characteristics.
People pay attention whether there is an emotional and psychological attachment. There is
also a rigid idea that waste is only a human produced object. In addition, there is also
categorization of what is needed and not needed. Thus, it can be inferred that the value of any
object is not only its economic price but also a social perception based on individual
experience. It is also important to understand the underlying reasons for such definitions of
waste. Waste is associated with something negative, dark and energy consumptive, a point to

which | turn to now.

Beliefs related to waste

Different beliefs and rituals are shaped by the practical experience of people with the
phenomenon or object. There are many superstitions, beliefs or rituals about the garbage.
Almost all the participants have negative beliefs related to waste and they explain it by
religious or spiritual reasons. This negative relationship between waste and people’s beliefs
may also determine the role of the waste in the society. People realize that they themselves
produce waste but there is still strong belief that waste is something that should be abandoned
and not touched. There is also association of waste with darkness, evil or bad energy that

hamper progress, success or development.

My participant Asiya has a belief that old things keep the energy of the past. It is
important for her to throw away old things to move forward and develop. She expressed her

opinion about keeping things and beliefs in the following way:

-3naeme au Bol ntodeul, komopwle atoosm xpanumo sewu? Kakue ecmv cyegepusi unu
npumMembvl, C8A3AHHbIE C MYCOPOM?

-Bepro, umo eewu xpausm 6 cebe sHepeuro npoutnozo. Ilosmomy umobwi Osucamvcs
8neped HYJICHO nodawe uzbasismscs om Cmapoeo u 6 00wem He 3aXIaMIAMb HCUTbE
HOBbIMU Bewamu Oe3 0cmpot HeoOX0OUMOCT.
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-Do you know anybody who likes to keep things? What kind of rituals or beliefs related
to waste do you know?

-1 believe that things keep the energy of the past. That is why to move forwards we need
to eliminate old [things] and do not litter house with new things without urgent
necessity. (Asiya, personal communication, January 24, 2019)

A Dbelief that old things may hold people and distract from the progress drive my
participant to quickly eliminate them from the house. It means that waste is not created right
away, it may become anything with long history. There is a time feature of waste which

shows that waste is associated with the past, backwardness and contrasting to development.

Especially in politics, garbage is associated with the past practices and backwardness.
Hodges (2013) in her article about medical waste management in Indian city Chennai
explores how the problem can be solved. She explains that Indian medicine was progressing
and improving but as it became more sophisticated, the more medical waste was generated.
Inability to regulate waste was equaled to inability to govern the city. It was also related to
colonial thinking that the city officials could not manage their own waste. Hodges (2013)
claim “garbage retains its “backwardness” and serves as a marker of the past” (p. 114). The
same association was expressed by Asiya, who feared that waste negatively affects progress
and it is a sign of backwardness. On a city level, waste is not only about backwardness, but

related with colonial thinking and inability to self-rule.

The association of waste with the past is not always negative but can be related to
hesitation to forget the past and memories of the past times. For example, a participant Liliya

(38 years old) who works as a freelancer expressed her opinion about keeping things:

-3naeme qu Buvi nodeti, komopule nrobsam xpanums eewu? Ymo Bovl Oymaeme no smomy
nosooy?

-3Hnaro nodetl, komopwie XpaHam oopocue cepoyy eewju. B Hux, no-moemy, nedxceranue
omnyckams npouLoe.
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-Do you know people who love to keep things? What do you think about that? What kind
of beliefs or rituals do you know related to waste?

-1 know people who keep things that are warm to their hearts. | think there is reluctance
to let go the past (Liliya, personal communication, January 26, 2019).

She thinks that people keep things because they may have memories with these
objects. It is difficult for them to throw away these objects as a garbage because it may also
mean that they have to forget about their memories of the past. There is a strong sense of
attachment between material and immaterial and it is not necessarily a negative or bad
phenomenon. Liliya’s ideas correspond to Asiya’s practice of Konmari method. Both

participants explain that the objects which bring energy, joy or good memories can be saved.

In addition, sometimes a waste may be undamaged and reusable object, but people
may hesitate to take it because other people has already classified them as a garbage. For

example, a participant Gulim explained this situation in the following conversation:

-Ciz0ep KoKblcmapaa 6aiianblcmol bipblMOap MeH ceHimoepee cenecis oe?

-Bipeynep 6onaodwl 2oii ketioe mycopea macman Kemeoi, HO 3mMo HOpMaIbHas eewyb. He
CIOMAHHAS, He NOJIOMAHHAS Npocmo 8biKUHYIU. OHblL anyza 0a 601aosl, OIpaxK oulalCuIH
201, JHcaman oumer macmazan 6onap oen. Hasepno u sepum.

-What kind of superstitions or rituals do you believe related to waste?

-Some people leave in the garbage, but it is a normal thing. It is not broken, not
damaged just thrown away. You may take it, but you think, what if it was thrown away
with bad thoughts. Probably we believe. (Gulim, personal communication, February 6,
2019)

From this conversation it can be seen that waste may be related to negative beliefs
such as mistrust, suspicion and insecurity. Even the appearance of the object that has already
been classified as waste may not change a person’s attitude. The better the appearance of
waste, the more suspicion arise. There is already an established idea that nobody throws away
a good thing, and if it has been thrown away then there must be at least something bad about

it such as ill thoughts of the previous owner.
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The same ideas can be found in Kathleen Millar’s (2018) book about the catadores?®
in the Brazilian dump Jardim Gramacho. The author explains that the catadores perceive
money earned from working on the dump as “cursed” (Millar, 2018, p. 102). Like in the case
of the participant Gulim, money earned from the dump and objects taken from the garbage
containers are both believed to be a bad fortune. Thus, in the case of money, it is almost
difficult to save it or invest it. The money from the dump is spent quickly and for fixing the
poor living conditions. The belief that the nature of such money is bad make the catadores to
use it accordingly. While in the case of Gulim, the belief that the objects on the landfill may
bring unhappiness make her discouraged to take them. Consequently, people’s belief about

the object that surround them affect the way how they act (Millar, 2018).

There are also religious beliefs related to waste. For example, a participant Galym (33
years old) who works in one of the national companies of Kazakhstan shared with his

thoughts on this topic:

-Ci30ep mycopaa KamviCmbl YCMaHbiMOap MeH cenimoepee ceneciz be?

-Opmypni 20tl, Oinee 6baunanvicmol. Mvicanvl, myHOe OHbIH KACLIHOA HCHIH-ULALMAH
acypedi Oeuidi. Tynoe mycop wwieapmayaa mulpvicy Kepek 0etioi.

-Do you believe in superstitions or rituals related to waste?

-There are different related to religion. For example, it says at night jins and shaitans
go around it. (Galym, personal communication, February 6, 2019)

In Islam waste is associated with evil and demonic creatures. There is also mentioned
nighttime which also shows the relationship with something dark and bad. The Muslims
believe that there is a world of jinns or spirits and shaitans are those jinns that do not have
faith in Allah. It is believed that shaitans suggest evil ideas to human beings so that the latter
will do sin (Britannica, "Shaitan", 2019). Shaitans live everywhere but they choose dirty and

dark places like the bathrooms, dumps, cemeteries and bazaars. In these places there is a high

23 Waste collectors that collect different materials (eg. paper, plastic, glass) on the dump and sell it.
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possibility that human beings will behave not in a proper way (“Spiritual Administration of
the Muslims of Kazakhstan,” n.d.). This is the reason why a participant Galym tries to keep
distance from the garbage containers during night time. Therefore, avoiding dark, messy and

dirty places is another way of protecting human beings from doing sins and bad deeds.

Almost the same practice was described in Nancy Munn’s (1986) book about the
Gawan society in Papua New Guinea. In her book, Munn (1986) analyzes how the Gawan
society establish political and moral orders in the community through the value
transformations. Value means “a particular potency” and it denotes to the possibilities of
extending the relationships between local community and the visitors from overseas (Munn,
1986, p.11). It is differentiated into positive and negative terms depending on how these
visitors were treated. When the guests are treated well and given food to consume a positive
value is generated because it means that Gawans established good relationships and they may
expect reciprocity from their guests. If the guests were treated poorly and the food was
consumed by the local community then the value takes a negative form. Here, food
consumption without sharing it with the guests means the expression of greed and selfishness.
It demonstrates the inability of a person to extend the agency beyond his/her own agency and

to establish good relationships.

It is believed that those people who did not share food with the overseas guests will be
killed or cursed by the witches. Then, a witch will eat his/her body. Munn (1986) argues that
the witch appears not only to punish the person but to demonstrate the negative value of
his/her deeds. Therefore, a negative value takes form of a witch eating a body of a person who
did not respect the moral and political order of the community. Munn’s analysis of the value
transformations can be paralleled to Islamic religious ideas. If the Muslims associate the

garbage with jinns and shaitans, the Gawans associate the negative value with the witches. In
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both cases, the monstrous creatures and spirits are employed to refrain human beings from

sinful and bad deeds.

In Kazakhstani society a cultural and religious beliefs are sometimes interrelated in
terms of their goals and main functions. For example, the idea “obal bolady” is frequently
used in Kazakhstan and the word “obal” means harm and destruction (Kurmetuly, 2011). This
phrase warns people not to do harm to nature, other people and all living organisms. It is
easier to understand the underlying meaning by examining the situation with throwing away
bread that was discussed in previous chapters. For example, in Kazakh culture when someone
wants to throw away bread, it is said “obal bolday” to stop the person. In Kazakhstani blog
platform Tamshy, there are several explanations to this phrase (Kurmetuly, 2011). For
example, throwing away bread is considered as obal because it is “ysyrap”?* in Islam to
neglect and disregard food (Kurmetuly, 2011). Also, it means disrespect to the labor of people
who worked to produce this bread. Finally, it does not match the main goal of producing
bread. People should eat bread, not to throw it away. Therefore, the phrase “obal bolady” is
used among the Kazakhs to explain that it is important to understand the value of all things
made by Allah? and not to do sin by disrespecting and discarding it without any serious
grounds (Kurmetuly, 2011). It connects Kazakh cultural and religious beliefs by explaining

that any object, animal or human being should be valued and respected.

From the previous examples, it can be seen that people throw away waste not only due
to their physical properties but also due to negative associations and beliefs connected to it.
The concept of waste is tightly related to something backward, old, dark, evil and bad in
people’s mind. Thus, they avoid contacting waste and try to eliminate it as quickly as

possible. From the conversations with the participants it was inferred that sometimes people

24 The idea of wasting, squandering or misusing something in Islam.
25 The creator in Islam.
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rely on religious, spiritual and modern beliefs while assessing the value of an object. The
beliefs are not necessarily true claims or based on someone’s experience, but they are mostly
dictated by the intuition and feelings. People do not have strong attachment to the objects
because they can substitute it any time. The economic value of the objects is lowered. Thus,
the social (moral) values of the residents can be considered low as well. It does not mean that
valuing things by relying on emotional, religious or spiritual beliefs are wrong or immoral,
but it determines that the objects are not scarce so that people have an option not to keep
them. The opposite situation may be observed during the Soviet period when people had

adapted their economic and social values to a state regime.

Recycling and waste management during the Soviet period

The accumulation of municipal solid waste is mainly conditioned by human everyday
production and consumption. It means that it has always been here and existed as long as
people live on the Earth. The only difference is that the methods of waste disposal and
consequently its amount has changed over time. When | asked my respondents about waste
management 20 years ago or 100 years ago, the younger generation could not directly answer
to this question but could only guess about the volumes of waste. It is reasonable for the
young people aged 30 and under not to know about the waste management methods of the
past. While older generation aged 55 and over could easily recall their Soviet past and easily
answered to this question with a little bit feeling of nostalgy. It is notable that most of them
mentioned that during the Soviet period waste was not a problem. They have given almost the
same answers why there was no waste and why people did not perceive it as a problem during
that period.

There is a belief that during the Soviet period there were less wastes because the
population sorted their own garbage before depositing it in allocated drop-off points. The

garbage was sorted such as glass, paper, metal, bones and old clothes. For example, a
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participant Galiya who is 57 years old and works in one of the governmental organization

states:

-3naeme au Bvl kax ynpasnsiiu meepovimu Oblmosvimu omxooamu, Hanpumep, 100 rem
Hazao? A 20 nem nazao? Kax doymaeme, umo usmenunoco ¢ mex nop? Kaxue gewyu
paHbvuie He 8blOpacvlean 8 Mycop?

-He 3naro xax 100 nem nazao, a 40-50 rem nazao mvl cmexisinuyto mapy coaganu 3a 12
Kkoneex. Makynamypy u cmapoe mpsanve, KOCMu OOMAUHUX HCUBOMHBIX, MEMAaLl0I0M
NPUHUMATU 8 NYHKMAX npuema 3a onpeoeieHuylo cymmy. M modcno Ovlio Kynumo
Odeuyummuvie no mem 6pemeHam mosapul, aumepamypy. llosmomy ece smo He
svibpacvieanu 6 mycop. C mex nop mexHono2us U MexXHUKA wasHyiu 0anieKo enepeéo.
Pewas eonpoc momusayuu, moocno pewumsv u 60npocvl nepepabomku mycopa u
9KOJI02UU OKPYHCatouell Cpeobl.

-Do you know how the municipal solid waste were managed 100 years ago? 20 years
ago? How do you think what have changed since that time? What kind of things were
not thrown into garbage?

-I don’t know how it was 100 years ago, but 40-50 years ago we turned in glass
containers for 12 kopeks?®. Paper and old clothes, bones of the livestock, metal were
taken in the special reception points for a particular price. And you could buy goods or
literature in deficit during that times. Thus, all these things were not thrown away.
Since that time technology and machines has stepped far ahead. By solving the question
of motivation, it can be solved the questions of recycling the garbage and the ecology of
the environment. (Galiya, personal communication, January 23, 2019).

According to Galiya, waste management during the Soviet period was efficient for two
reasons: because people simply produced less garbage, and because people could get material
compensation for turning in their waste. She thinks that to recycle the garbage people must be
motivated. Despite many years have passed, my participant still remembers the price for glass
containers.

Recycling and collecting the materials were not an old practice during the Soviet
Union because it appeared only in the beginning of 1970s. For example, according to Tsekov
(1974), during this period Moscow started to recycle paper and there were 400 recycling

points in its suburban territories. However, it was found that these recycling plants do not

recycle considerable amount of paper. For example, on a daily basis they received 1.5 tons of

26 The currency in the Union of Soviet Socialist Republics (USSR) was ruble. 1 ruble was equal to 100 kopeks.
More information can be found at http://www.e-allmoney.com/coins/eur/ussr-c.html
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paper but if we compare it with printing facilities of Pravda newspaper that produced 300tons
every day, this number becomes very small and insignificant (as cited in Pryde, 1991, p.109).
During the Soviet Union, there were different types of payment for turning in the
material. Even the children were involved in this process. For example, my participant Neila
Is 48 years old and currently she is a housewife. She recalled how they gave different

materials during her childhood:

-Ciz Oyoan oicy3 Jicoll OYpPuIH Hemece JHCUBIPMA JHCbll OYPbIH KOKbICMAPMEH He
arcacaganvin Oineciz 6e?

-bi30in bana kezimizoe cyiiekmepee Oelin 1aKMblpMaAumviHObI3, CyleKkmepoi HCUHan
anvin cabvin ocacaiumoin edik. Cocvln 0i30ep cyiekmepOoi mancolpamviz 0a 0Oizee
wapuxmep bepemin eoi... Movicanvl, cmekioHbl OyKeHOepoe KabwiioaumvlH eoi. Yuu
bymulika manceipamuls, 0iz30epee Oip auUMOHAO Oepemin edi. An, Makyiamypauvl
MeKkmenke, ua, Myeaniimoep opeaHu308ams emeoi. Aumaovi: MvlHa KyHI 6i3 MaKyiamypa
manculpamvi3, mviHa KyHi meman mancoipamsi3. Cocvin 013 yiideei Kaeazobl HCUHAN,
Kunozpamoan enwemin mancolpamslz. Kail kiacc ken mancwipca, coil K1acka 6biMnel
bepemin edi. Makmay epamomaculn b6epedi kon manculpowvl Oen.

-Do you know what have been to waste 100 or 20 years ago?

- During our childhood we even did not throw away bones. We collected bones and
made soap from it. Also, we turned in bones and received balloons instead...For
example, the glass was received in the grocery stores. For three bottles we could get 1
bottle of lemonade. Paper was given to school, yes, the teachers organized it. They say:
we will submit paper this day, this day we will submit metal. Then we collected all
paper at home and turned it in kilograms. The class that turned in the most could get a
small flag indicating their achievement. Also, they gave the certificate of honor. (Neila,
personal communication, January 29, 2019)

It can be seen from the conversation, that children during the Soviet Union were
encouraged to give paper, plastic, metal and other goods to get some benefits such as sweet
beverage, balloons, certificates or small flags. It seems like the recycling during this period

was politicized since even the schools were involved in it.

The collapse of the Soviet Union and its further political and economic consequences
have substantial effect on the waste management system in Kazakhstan. As it was mentioned
previously, the recycling plants were located in major big cities such as Moscow and others

(Tsekov, 1974). In Nur-Sultan, the new waste management facilities such as a recycling plant
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and eco-landfill were constructed by the local government and entrepreneurs. The change of
the economic regime has triggered social transformations in the waste management habits of
the residents of Nur-Sultan. Now people do not have Soviet type waste sorting and collection
methods. They are given more freedom to discard waste as it was discussed in the previous
sections. There appeared new modern trends related to waste disposal. Also, now people are
more flexible in terms of their perception of the value of objects and there is no need to keep
the objects due to the abundancy of the substitute goods. Therefore, a change in the economic
and political regimes have changed the infrastructure of the waste management system and
the social perception of waste as a result.

Not all members of the older generation share the same idea and some of them
responded differently. For example, Sagimbay replied that 100 years ago and during the
Soviet period the waste was managed poorly, and he characterizes the situation as “total
debauchery” (Sagimbay, personal communication, January 25, 2019). He is disappointed
about the nature and environment. Sagimbay is sure that there is no well managed landfill in
Kazakhstan. He wants Kazakhstani people to learn from the Americans and Japanese how to
live, behave and progress. He thinks that Kazakhstan has not made any progress in 100 years
(Sagimbay, personal communication, January 25, 2019). It seems like my participant
Sagimbay determined waste management system in Nur-Sultan as overindulgence because of
the waste accumulation on the landfill. It would be more appealing to him to adopt foreign
experience in any sphere.

When | interviewed a cashier Gulim she was with her mother Zhamal who is 59 years
old. In the beginning of the interview Zhamal was listening to our conversation and keeping
silence. When | asked Gulim about how waste was managed 100 or 20 years ago Zhamal

could not keep silence and joined our conversation:

-Ciz Oyoan oacy3 Jicoll OYpPulH Hemece MHCUBIPMA JHCbll OYPbIH KOKbICAPMEH He
acacazanvin Oinecis oe?
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-)Koxk 6inmendi exenmin. Hasepro onu npocmo opanu u blKUObIEAI.
Kaman:

-Kox sicox oicox, men avimoin bepetiin. Onoail ke30epde ovlaail boazan. Manwvl 6apaap,
Kapmouika, Kanycma, 080WHoOU omxoomapovl manea bepeen. Hanowvl 0a, backanwl oa.
An, mwlcanvl Ka2azovl omka ocakkan. backa mopce 6Ooamatimein. On  kezoepi
00HOpazosvlil nakemmep Ooamanmeid. On Kez0e NIACmMAccosvill Hapce OOJIMAZAH.
Tlocyoanviy 6api cmexnsanviti 6onzan. Cmexisanvili 63iHOe Oe, OYMbLIKAHbI, OAHKeHI,
3a600map NpuHUMAmMb emKeH. An dwcene3o modice NPUHUMATU. A naacmmaccausl
Kaumaoan JiCcyvin maszanian xaxcemine scapamkau. bizoiy 3amanoa cownoaii 6onzan.
Huxkaxkoti pacxoo, mycopovl 1agkmulpy 0e2eH 601MAaH.

-Do you know what have been to waste 100 or 20 years ago?
-I don’t know. Probably they just threw it away.
Zhamal:

-No, no, no. Let me tell you. Here is how it was during that time. Those who had
livestock, they gave potato, cabbage and other waste from the vegetables to the
livestock. Even bread and others. For example, the paper was burnt. There were no
other things. There were not disposable plastic bags?’. There wasn’t anything from
plastic. All dishes were made of glass. Even the glass, bottles, glass jars were received
by the factories. The metal was also turned it. A plastic was washed and used for other
purposes. This is how it was during our time. There was no waste, there was not such
idea to throw away the garbage. (Zhamal and Gulim, personal communication,
February 6, 2019).

Zhamal could not even recall that they had the same amount of waste like nowadays.
She explained that all objects were classified (such as glass, paper, metal and food waste) and
turned in to factories or used to feed the livestock. On the one hand, this attitude towards
waste may be reasoned by economic situation in the country. During some periods of the
Soviet Union, most goods were scarce, and people tried to save or reuse the objects. Nothing
was thrown away because there was not substitutes for those things. Also, people were
motivated by small material compensations from turning in their materials (Zhamal, personal

communication, February 6, 2019).

On the other hand, the living conditions such as an apartment or house may also

influenced the amount of discarded waste. Zhamal’s story may indicate that people living in

27 Here she implied plastic bags that can be used only once.
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the rural areas have livestock to process food waste and use some type of waste for the
household purposes. Also, Gulzhan has supported this idea by telling that nowadays the same
methods are practiced in some rural areas of Kazakhstan (Gulzhan, personal communication,
February 6, 2019). Thus, the amount of increased waste and recycling methods may be
conditioned not only by the change of the economic regime of the country but also the type of
living area such rural or urban. However, the economic regime may have changed the lifestyle
of those living in the rural areas and their waste processing methods as a result. Therefore, the

economic regime may be considered as a strong factor influencing the waste recycling habits.

People lived in the communist period have adapted to the economic regime by reusing
and remaking things. The social and cultural change in Kazakhstan may be compared to those
in Cuba when the latter experienced scarcity due to its political and economic situation.
According to Sarah Hill (2011), after the revolution and rise of the communist party in Cuba,
the country has changed its economic goals. It was supported by the Soviet Union and during
that period the population experienced a scarcity of goods. Such economic and political
conditions forced people to save, remake, reuse goods and shape their attitudes towards the
value of goods. Hill (2011) points out that people living in Cuba tried to remake everything
they consume. For example, plastic water containers could become flowerpots or containers
for feeding pets. The author mentions that the Cubans valued not only the good itself but also
its package. Susan Strasser (1999) called this phenomenon as “the stewardship of objects”
when the objects are remade due to scarcity (as cited in Hill, 2011, p. 4). The same practice is
recalled by the participants of present study. People have generated the habit of reusing and
remaking goods and as a result prolonging their lifespan. In contrast to capitalist society
where people have more opportunities to substitute things, in communist society the objects

are more valued and as a result reused and remade for further consumption.
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In addition, a research participant Zhamal expressed her opinion about the current
situation in the waste management sector. She thinks that the root of the problem is the plastic

bags and plastic package.

... decmno eosops, Kazip Oapi niacmmacca 601bin Kemmi 20U, nakem OOJbIN Kemmi.
Men aumap eodim, nIACMAMACCLIHY KAXCeMi JHCOK, MbIHAOAU NIACMMAcca nocyod,
baxnawka, nakemmiy Kaxcemi 2icox. CocblH MbIHOAU XUMUSOAH JHCACANRAH NAACACC
blOBICMAPObLY, Kadxcemi Jicok oen aumap edim. bapavievl 63imiz0iy 6aszvl coyuanuzm
Ke3inOe2i, Kaumaoan Koi0anamvlH 00ICAK Kaumaoaw Ycmaumeid 00JcaK, MulHAO0Al
JUWHUL pacxod 6onamac edi. Mycop 6oimac edi...bizoepde 6aszvioa capvl Kaz2asz
oonzan. Coean can. OHOa dcakcvl cakmanaowvl Oipinuwioen. Exinwioen ounvl omxa
acazacvin. On OmKa JHcaHeanoa dicepee ewKkanoall 3usiHvl JHcoK. An mviHaHbly 62pi Y,
XUMUKAM MbIHAHBIY 0PI

... To tell the truth, nowadays everything is made of plastic and plastic bags. I would
say, there is no need in plastic, plastic dish, baklashka?®, plastic bags are all useless.
Then I would say that we do not need such dishes made of plastic. If everything was like
in our socialist time, if we used everything again, then we would not have extra waste
like this. There would not be a garbage...Previously we had yellow paper®. Put it there.
Firstly, it is well stored in it. Secondly, you can burn it. When you burn the paper there
Is no harm to earth. While these things are all poison, these things are all chemicals.
(Zhamal, personal communication, February 6, 2019).

On the one hand, Zhamal’s concerns about wide use of plastic is understandable since
plastic package is made of different chemicals. On the other hand, probably she understands
that the economic regimes as well as technologies have changed, and plastic materials are the
cheapest way of packaging for the businessmen. There is a kind of tradeoff between
eliminating deficits and scarcity and harming the environment to reduce the costs of
production. Zhamal as well as other research participants express social values when they
respond about waste. In this section, it was examined how the modern global ideas make
people to believe that the objects at home should bring joy. More importantly, there are
environmental concerns underlying these social transformations. The residents of Nur-Sultan
could reduce their consumption levels and think more about the ecology. Their consumption
behavior and environmental activism could be rewarded by the government in order to

stimulate more care for the nature.

28 Jargon word for plastic bottle.
29 During the Soviet Union food was wrapped in yellow paper.
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The socialist and capitalist approach to waste is analyzed in Zsuzsa Gille’s (2007)
book “From the Cult of Waste to the Trash Heap of History: The Politics of Waste in Socialist
and Postsocialist Hungary”. The author determined three periods in Hungary’s history which
are called “the metallic, the efficiency, and the chemical regimes” (Gille, 2007, p.203). A
metallic regime can be characterized as a period when waste was not considered as a serious
issue but a resource. It was important to recycle it and use in industry. In the command
economy, the government had a plan and many industries had to satisfy the requirements in
the amount of produced goods. Therefore, using waste as a material for plan execution was a
necessary procedure (Gille, 2007). While during the efficiency regime the attitude towards
waste has changed. It was believed that waste hold the production and efficiency of industries
was prioritized. The efficiency regime determined was as “a monetized concept” (Gille, 2007,
p. 204). The government used economic methods to increase waste management activities.
The efficiency regime may resemble the waste management system in the Soviet Union
described by the participants of the present research. For example, the interviewees said that
they were motivated to turn in the materials such as metal, paper or glass for financial

compensation.

The third regime is the chemical regime which can be defined as a period when waste
is perceived as hazardous and environmentally dangerous. It is dated from 1985 and onwards
(Gille, 2007). The author argues that during this period the public generated the awareness of
the toxicity and danger of waste. When Hungary became part of the European Union, there
appeared new perspective on understanding of cleanliness and “being civilized” (Gille, 2007,
p. 209). Being European citizen was associated with purity, modernity and cleanliness, while
socialism was imagined as backwardness, filthiness and impurity. It would seem that younger

participants from Nur-Sultan have the same beliefs because global capitalist ideas dictate that
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waste is backward and opposite to being modern, successful and happy. The economic and

political regime had an influence on people’s perception of waste.

Conclusion

In conclusion, it was important to analyze the perception of Nur-Sultan residents about
waste and different beliefs and rituals related to it. There was also examined historical account
of waste management during the Soviet period. The participants of research expressed
different opinions about their understanding of waste. Some of them defined waste as
something not bringing joy and happiness, while others classified it as the objects no longer
needed for human livelihood. Waste is associated with backwardness, sin, darkness and dirt.
This kind of relationship lower the economic value of objects since people have access to a
variety of goods. Different religious, spiritual and modern beliefs influence the value of
objects as well as strengthening consumerism in the society. As a result, the lower economic
values lead to lower social values. That is why people throw away bread despite that they

know it is “obal”.

The older generation that have seen the Soviet period have different understanding
about waste. They recalled that during the Soviet time people had an opportunity to recycle
their waste and get financial compensation. There was no need to throw away the garbage
because most people had livestock to process food waste and for other waste types, they had
collection points. However, it does not necessarily mean that there were less waste or more
efficient recycling system. It is important to understand that people lived in the command
economy and they had different social values due to scarcity and poverty. The economic
regime had substantial effect on how the objects were valued. The economic and social value
had the same directions in both regimes: either high or low. Therefore, an idea that the
value(s) have the same meaning, or the same feature can be implied from the examination of

waste treatment in different time periods.
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Conclusion

The analysis of working conditions in Chapter | shed light on the operations and
functions of the waste management system of Nur-Sultan. There were included four main
organizations such as Nur-Sultan Eco-Landfill LLP, Clean City NC LLP, Kaz Recycle
Service LLP, and the Akimat. The municipal solid waste of the city residents is collected by
Clean City as well as by other smaller private garbage collecting companies. Clean City is
responsible for the transportation of the garbage to the recycling facility. Kaz Recycle Service
is the only recycling facility that receives waste and sorts it. After the garbage is sorted and
recycled it is delivered to the landfill of Nur-Sultan. Finally, the professionals in the landfill
bury the garbage. The Akimat of Nur-Sultan coordinates the process and controls
communication between these actors. Currently, only the Akimat is the governmental
organization while others are the private ones. The landfill of Nur-Sultan was controlled by

the Akimat until it was privatized in March-April 2018 and sold to private owners.

The main aim of the chapter was not only to examine the working conditions but to
analyze how the practical and operational functions of the waste management organizations
may influence the prestige and status of the waste worker profession. The concept of value
was a useful tool in determining this relationship and exploring its implications. Since waste
is considered as an object with no value, the employees in the waste management sector
experience many difficulties both emotional and physical (Thompson, 2017). Except for the
Akimat, waste management workers contact waste every day and they endure the odors, dirt,
uncomfortable working conditions and emotional pressure from cleaning someone’s garbage.
Even though the Akimat workers do not experience the same level of discomfort as other
waste management employees, they confront their own difficulties such as bureaucracy, lack

of human capital and excessive work. Therefore, different level of discomfort in the working
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conditions of the waste management employees only lowers the economic value of their labor

making the contributions of the profession undervalued and not reputable for the newcomers.

Poor working conditions and unprestigious profession of the waste worker attract
people with low or no qualification into the sphere. Most of the employees in the waste
management sector do not have formal higher education and the majority is male workers
waiting for retirement or already retired. Also, there are many immigrant workers that came
from poor regions and with no specific training. As a result, the employees are not interested
in providing better working conditions and paying high wages because there will be always
other workers who would agree to work in such terms. Thus, the economic value of labor is
lowered and the social value such as reputation or prestige is lost. As it was explained by
Michelle Yates (2011) it might be also possible that the capitalistic regime creates the rules so
that people are exploited to maximize profits. Thus, the employers are interested in collecting,
recycling, and burying waste of the city with low cost of production. One of such profiting
methods was the privatization of the landfill which plays a major role in the waste

management chain of Nur-Sultan.

The landfill’s privatization can be considered as a way of creating value from working
with the objects of no value. Privatization has reconstructed the landfill from the municipal
facility to a private company. It can be seen from the new positions, new working schedule,
change in the number of workers, new financial regulations and many other adjustments. If
before the privatization the landfill operated with no strict control, after the privatization it
was evident that the new owner has changed the management process. The private ownership
of the landfill may mean that the owner can set his prices for waste burial. If before the fees
were regulated by the government, now the new prices may be considerably higher. Thus, it
implies that the same waste costs more expensive and may create more economic value than

before. It is not the intrinsic value has changed but the economic value that increased due to
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transformations within the organization. However, the privatization does not ensure the better

working conditions for the workers and their problem as undervalued professionals remains.

The waste workers perspectives on waste management system were analyzed in the
second chapter. There were examined what the workers think about the amounts of waste
generated every day. The waste workers expressed their opinions that the amounts of waste
are increasing every year and the residents of Nur-Sultan could change their attitude towards
the way they throw away garbage. The main concern was that people do not value things and
easily discard everything they do not need. Another concern was about how the waste
workers perceive themselves in this sphere. Working in the waste management sector
involves the social stigmatization of waste workers. Therefore, they create social buffers to
confront social stigma and defend their job choice (Ashforth & Kreiner, 2014). The
employees collect certificates of honor, demonstrate their technical and personal qualities, try
to earn higher wages as a way of reasoning their choice. Thus, the waste management workers
experience not only lowered the economic value of their labor but also lowered social (moral)

value of their profession. In other words, they feel themselves as waste or human-as-waste.

Another major concern is that the waste management sector is attractive for migrant
labor force from other countries such as Uzbekistan, Kyrgyzstan, and Mongolia. These
migrant workers came from poor regions and they do not have higher education as other local
workers. Some migrant workers successfully integrated into society and even got a promotion
at work. While there also another group of migrant workers who work illegally on the landfill
by collecting different materials. The migrant workers can be also considered as humans as
waste because they could not find a better-paid job at their homelands. Both local and migrant
employees in the waste sphere suffer from the stigmatization of their profession and low

social value.
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In chapter three there was examined the perception of waste management sector by the
residents of Nur-Sultan. The population of Nur-Sultan perceive the garbage differently and
base their decision on emotional, spiritual, religious, and cultural beliefs. In the age of
capitalism, people do not try to keep things or remake them as much as possible. The most
common belief is the association of waste with backwardness, darkness, sin, and dirt.
Something is thrown away as garbage because it does not bring happiness, or it may be
related to bad thoughts of the owner. Some people try to avoid garbage containers during
nights due to their religious beliefs about evil and demonic nature of darkness and waste.
There are also cultural understandings such as “obal” when doing harm to other objects,
people or living organisms is prohibited. Thus, the food waste such as bread is not thrown
away directly into a garbage container but hanged in the plastic bag near the container. In any
case, capitalism created conditions so that people do not keep things or can consume any time

they wish.

The older generation participated in the research expressed their opinion that during
the Soviet period the attitude towards the objects was different. The economic and political
regime of that period allowed people to turn in their waste for recycling. Most people had
livestock to process food waste. Things were not easily thrown away and always were reused
or remade for other purposes. The scarcity of goods and products forced people to think twice
before discarding something into the trash. In both periods there can be implied that the
concept of value plays a significant role in understanding the phenomenon. If nowadays the
economic value of goods is lowered due to the availability of goods, during the Soviet time
the economic value of goods was high because of the shortage of goods. The social values are
also different during these periods. It is difficult to say which waste management scheme was

more efficient or which society was more wasteful. However, there can be observed the social
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transformation in terms of how people generated beliefs and ideas about waste and how they

make decisions to discard things.

The main aim of the present research was to explore how working in the waste
management sector affect the self-perception of the waste workers and their working
conditions as well as the perception of the city residents. Also, the second aim was to
determine the usefulness of the concept of value (economic and social) in understanding the
waste by the residents of Nur-Sultan. From the obtained data analysis, it can be inferred that
working in the waste management sector affect the self-perception of waste workers by
lowering their economic and social values so that they defend their choice by proving their
personal and professional qualities. The working conditions are also determined by the nature
of their job so that working in the waste management sphere is considered as not reputable
and esteemed. The understanding of waste of Nur-Sultan residents conditioned by the
economic and political system of the country. Due to the capitalistic regime, the population of
Nur-Sultan does not keep or recycle the garbage as it was done during the command regime
of the Soviet period. Therefore, the economic value of the objects is lowered because of the
abundance of goods in the economy. Cultural, religious and spiritual beliefs about waste also
determine the changed social values among the population. More importantly, the concept of
value is a defining idea that helps to understand the social and cultural processes in the waste
management sector. As it was argued by David Graeber (2013) both the economic and social
(moral) values mean the same thing to “generate the power it embodies” (pp.224-225). It can
be seen from the present thesis that economic and social values have the same directions and
are interrelated. Therefore, both notions come up with a single result at the end of any process

or phenomenon.

This ethnographic study of a waste management system of Nur-Sultan may contribute

to the development of anthropological studies of environmental issues in the context of
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Kazakhstan, Central Asia, former Soviet Union and expanding cities. Since Nur-Sultan is the
capital of Kazakhstan, it has a defining role in the development of the waste management
system in the country. The technologies and waste management facilities in Nur-Sultan are
unique in Kazakhstan and that is why they set the directions for other cities for development.
Different cultural and religious (especially Islamic) beliefs in the waste management sector
are common for the Central Asian states. For example, the attitude towards throwing away
bread or Islamic beliefs about different dirty or impure places. Since the Soviet legacy is the
historical past of Kazakhstan some of the practices during that period will remain. For
example, issuing milk in the waste management organizations was first implemented during
the Soviet period and it is still being applied by the Kazakhstani government. Nur-Sultan as
an expanding and urbanizing city needs to develop its waste management system by adopting
effective practices of other big global cities in the world. Therefore, this study contributes to
an understanding of the waste management from an anthropological perspective that allows

analyzing environmental, cultural and social processes in the system.

There are also many ways how the waste management sector can be studied further.
For example, there could be made a research on the deaf people working in the recycling
facility of Kaz Recycle Service. It would be interesting to explore whether the company gets
any subsidies for employing these people and what are the motivations for this employment.
Also, there could be determined the ideas and thoughts of deaf people, their life stories and
work benefits. Moreover, it could be useful to study entrepreneurs in Nur-Sultan that provide
environmental services. For example, some young businessmen recycle plastic bags and
produce beautiful jewelry. There are also environmental groups such as “Rocketplastic
Astana” or “Ecoclub Sparta Astana” that organize different events in the city to clean the

areas. Despite that environmental groups and entrepreneurs do not process a huge amount of
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waste in the city, they still contribute to the rise of environmental awareness among the

population.

Ultimately, this study examined the waste management system in Nur-Sultan from the
perspectives of waste workers and the residents of the city. The main contribution of this
study is that it is qualitative ethnographic research that allowed seeing a deeper and broader
picture of the waste management sector from people engaged in the process. Both the waste
workers and residents of Nur-Sultan have shared their personal experience of contacting
waste every day and what kind of social and cultural transformations it entails. The study also
involved governmental and private organizations and even explained how the transition from
state control to private ownership may change the working conditions and main functions of
the organization. Moreover, it was determined how people make decisions about what to

throw away and what happens to it after being discarded.



109

Appendices

Nur-Sultan Eco-landfill interview guide for a research project entitled “What to Throw
Away? Perspectives on Waste Management in Nur-Sultan.”

Basic information

Can you tell me about yourself?
How old are you? Where did you come from? Where did you study?
How long have you been working here? What was your previous job?

Questions related to work

How did you come to this job?

Do you remember your first working day?

Do you remember the worst and best working day?

What do you like most about your job?

What is the worst thing about your job?

How would you characterize your relationships with your colleagues?

Do you have traditions or rituals related to your job?

Do you celebrate the birthdays, holidays and other events on your workplace? How
does it happen?

Do you gather with your colleagues outside the workplace?

What are your relationships with your boss?

Are there many newcomers? How often people come and quit this job?

Does working in the landfill affect your personal attitudes about consumption, waste
accumulation or dumping?

Questions about the attitude of the society

Do your family members/relatives/friends know about your workplace?
What do they think or tell about it?

Do your neighbors know about your work?

Do you live far or close to the landfill?

Questions about other waste management organizations

What do you know about the other waste managing organizations?

Do you visit the Akimat, garbage collecting firms or other organizations related to
waste management?

Do you have friends or acquaintances in these organizations?

Would you like to change your workplace to another waste managing organization?

Questions about scavenging

Do you use the objects from the landfill for your own purposes?
Do you bring stuff from the landfill to your home?
What kind of things people throw away? What do you think about it?
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Nur-Sultan Akimat interview guide for a research project entitled “What to Throw
Away? Perspectives on Waste Management in Nur-Sultan.”

Basic information
- Can you tell me about yourself?

- How old are you? Where did you come from? Where did you study?
- How long have you been working here? What was your previous job?

Questions related to work

- What are your major job responsibilities?

- Why did you choose to work in this particular department?

- Do you feel that working in Akimat affect your personal attitudes and lifestyle?

- Do you visit other organization in the waste management sector?

- Do you visit the landfill?

- Do residents of Astana come with the questions related to waste management?

- Do you have colleagues or friends in other waste managing organizations?

- What kind of issues do you confront in waste management sector?

- What kind of issues there are in the landfill?

- Would you like to change your workplace to another one in waste management
sector?

Questions related to waste management

- How would you characterize waste management system of Astana?
- What would you change this system?
- Do you know any advantages or disadvantages of dumping waste in the landfill?

Questions about the waste management & society

- Do your family members/friends/relatives know that you work in the waste
management sphere of Akimat?

- What do they think about it?

- Do you work with the society in resolving waste management issues?
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LLP Clean City NC interview guide for a research project entitled “What to Throw
Away? Perspectives on Waste Management in Nur-Sultan.”

Basic information
- Can you tell me about yourself?

- How old are you? Where did you come from? Where did you study?
- How long have you been working here? What was your previous job?

Questions related to work

- How did you come to this job?

- Do you remember your first working day?

- Do you remember the worst and best working day?

- What do you like most about your job?

- What is the worst thing about your job?

- How would you characterize your relationships with your colleagues?

- Do you have traditions or rituals related to your job?

- Do you celebrate the birthdays, holidays and other events on your workplace? How
does it happen?

- Do you gather with your colleagues outside the workplace?

- What are your relationships with your boss?

- Are there many newcomers? How often people come and quit this job?

- Does working in the garbage collecting firm affect your personal attitudes about
consumption, waste accumulation or dumping?

Questions about the attitude of the society

- Do your family members/relatives/friends know about your workplace?
- What do they think or tell about it?

- Do your neighbors know about your work?

- Do you live far or close to your workplace?

Questions about other waste management organizations

- What do you know about the other waste managing organizations?

- Do you visit the Akimat, Astana Eco-Landfill or other organizations related to waste
management?

- Do you have friends or acquaintances in these organizations?

- Would you like to change your workplace to another waste managing organization?
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LLP Kaz Recycle Service interview guide for a research project entitled “What to Throw
Away? Perspectives on Waste Management in Nur-Sultan.”

Basic information

1.

2.
3.

What is your name? How old are you? Where do you come from? Where did you
study?

How much time have you been working here? What was your previous job?
How did you come to this sphere? How did you find this job?

Questions about work

©ooNo O

15.
16.

What is your working schedule?

What do you like most about your work? What are the advantages?

What do you not like about your work? What are the disadvantages?

Do you receive any material or non-material support from the company?
What kind of working condition does your company provide?

What do you think of the effect of municipal solid waste on human health and
environment?

. How has your life changed since you started working here?
11.
12.
13.
14,

What do you think of the waste that you sort?

How are your relationships with the colleagues?

Do you meet with your colleagues outside the work?

Do you have something like traditions, rituals or something that you do every day at
work?

Do your family/friends/relatives know about your job? What do they think about it?
Do you have plans about your job?
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Nur-Sultan population interview guide for a research project entitled “What to Throw
Away? Perspectives on Waste Management in Nur-Sultan.”

Basic questions

1.

10.
11.

12.

Hello! Could you please tell me about yourself? How old are you? Do you study or
work?

What is your home routine like? How do you get rid of garbage? Do you separate
your garbage (e.g. for food or recycling) in any way?

What do you think about the garbage containers in your area? Are they clean,
comfortable and safe?

How would you describe the sidewalks and streets in your neighborhood and city?
Are they clean, do you ever see trash? Why or why not? Are there areas that are
‘dirtier’ than others?

What do you know about the company who transport the garbage of your house?
How do you resolve any problems related to garbage containers or timely waste
transportations? Do you know whom to contact?

Do you know where the waste treatment plants in Astana are located? Would you
ever visit there?

How often do you have questions or suggestions about the waste management of your
living area?

What are your thoughts about the methods of reducing everyday household waste?
Who usually throws away trash in your family? Why?

What kind of things count as ‘garbage’? Are you ever sorry to throw something
away? Can you think of something that you threw away, that you regret?

What do you know about recycling, and do you support this idea? What happens to
recycled materials? Would you/do you buy products made from recycled materials?

Historical questions

13.

14.

15.

16.

17.
18.

19.

Do you know how garbage used to be carried away for example 100 years ago? 20
years ago? Are there any differences or similarities?

What kind of objects you would not throw away in the past times? How does this
change or not change over time?

Do you know anybody who likes to keep things, that you might throw away? How do
you feel about that?

What kind of beliefs or rituals do you have related to waste? After a meal (or a toi),
how do you distribute or store all the food?

How would you interpret Kazakh saying “obal bolady”?

Which people or groups are most different from each other, in terms of what they keep
or throw away?

Do you know in general where waste is stored in Nur-Sultan and Kazakhstan?



114

Bibliography

Ashforth, B. E., & Kreiner, G. E. (2014). Dirty Work and Dirtier Work: Differences in
Countering Physical, Social, and Moral Stigma. Management and Organization
Review,10(01), 81-108. doi:10.1111/more.12044

Boivin, N. (2011). Material cultures, material minds: The impact of things on human thought,
society, and evolution. Cambridge: Cambridge University Press.

Britannica, T. E. (2019, February 08). Shaitan. Retrieved from
https://www.britannica.com/topic/shaitan

Brosius, N., Fernandez, K. V., & Cherrier, H. (2013). Reacquiring Consumer Waste: Treasure
in Our Trash? Journal of Public Policy & Marketing,32(2), 286-301.
doi:10.1509/jppm.11.146

Burcea, $. (2015). The Economic, Social and Environmental Implications of Informal Waste
Collection and Recycling. Theoretical and Empirical Researches in Urban
Management, 10(3), 14-24. Retrieved from http://www.jstor.org/stable/24873532

Chronopoulos, T. (2006). The cartoneros of Buenos Aires, 2001-2005. City,10(2), 167-182.
doi:10.1080/13604810600736651

Clean City NC. (n.d.). Retrieved from http://ccnc.kz/

Cyrus C. M. Mody. (2001). A Little Dirt Never Hurt Anyone: Knowledge-Making and
Contamination in Materials Science. Social Studies of Science, 31(1), 7-36. Retrieved
from http://www.jstor.org/stable/285816

Douglas, M. (2010). Purity and danger: An analysis of concept of pollution and taboo.
London: Routledge.

Firat, A., Kutucuoglu, K., Arikan Saltik, I., & Tungel, O. (2013). Consumption, Consumer
Culture and Consumer Society. Journal of Community Positive Practices,XI11(1), 182-
203. Retrieved from
https://www.researchgate.net/publication/320929948 Consumption _consumer_culture
and_consumer_society

Gille, Z. (2007). From the cult of waste to the trash heap of history: The politics of waste in
socialist and postsocialist Hungary. Bloomington, IN: Indiana University Press.

Graeber, D. (2013). It is value that brings universes into being. HAU: Journal of
Ethnographic Theory,3(2), 219-243. doi:10.14318/hau3.2.012

Gutberlet, J. (2016). Ways Out of the Waste Dilemma: Transforming Communities in the
Global South. RCC Perspectives, (3), 55-68. Retrieved from
http://www.jstor.org/stable/26241376

Hartmann, C. D. (2012). Uneven Urban Spaces: Accessing Trash in Managua,
Nicaragua.Journal of Latin American Geography,11(1), 143-163.
doi:10.1353/lag.2012.0003

Hayami, Y., Dikshit, A. K., & Mishra, S. N. (2006). Waste pickers and collectors in Delhi:
Poverty and environment in an urban informal sector. Journal of Development
Studies,42(1), 41-69. doi:10.1080/00220380500356662


https://www.britannica.com/topic/shaitan
http://www.jstor.org/stable/24873532
http://ccnc.kz/
http://www.jstor.org/stable/285816
https://www.researchgate.net/publication/320929948_Consumption_consumer_culture_and_consumer_society
https://www.researchgate.net/publication/320929948_Consumption_consumer_culture_and_consumer_society
http://www.jstor.org/stable/26241376

115

Herod, A., Pickren, G., Rainnie, A., & Mcgrath-Champ, S. (2013). Waste, commodity
fetishism and the ongoingness of economic life. Area,45(3), 376-382.
doi:10.1111/area.12022

Hill, S. (2011). Recycling History and the Never-Ending Life of Cuban Things. Anthropology
Now,3(1), 1-12. doi:10.5816/anthropologynow.3.1.0001

Hird, M. (2013). Waste, Landfills, and an Environmental Ethic of Vulnerability. Ethics and
the Environment, 18(1), 105-124. doi:10.2979/ethicsenviro.18.1.105

Hodges, S. (2013). Medical Garbage and the Making of Neo-liberalism in India. Economic
and Political Weekly,48(48), 112-119. Retrieved from
https://www.jstor.org/stable/23528937.

Humes, E. (2013). Garbology: our dirty love affair with trash. New York: Avery.

Ilkhamov, A. (2013). Labour Migration and the Ritual Economy of the Uzbek Extended
Family. Zeitschrift Fiir Ethnologie, 138(2), 259-284. Retrieved from
http://www.jstor.org/stable/24364957

Iskander, M. (Producer, Director). (2009). Garbage Dreams [Motion picture]. United States:
The Cinema Guild.

Izmerov, N.F. (2011). Ilpogheccuonanvnas namonocus: Hayuonanvroe pykogoocmeo
[Professional pathology: National guide]. Moscow: GEOTAR-Media.

Karmarkar, U. R., & Bollinger, B. (2015). BYOB: How Bringing Your Own Shopping Bags
Leads to Treating Yourself and the Environment. Journal of Marketing,79(4), 1-15.
d0i:10.1509/jm.13.0228

Kleinman, A., & Hall-Clifford, R. (2009). Stigma: A social, cultural and moral
process. Journal of Epidemiology & Community Health,63(6), 418-419.
d0i:10.1136/jech.2008.084277

Kuppinger, P., Hourani, N. B., & Kanna, A. (2014). Crushed? Cairo’s Garbage Collectors and
Neoliberal Urban Politics. Journal of Urban Affairs,36(Sup2), 621-633.
doi:10.1111/juaf.12073

Kurmetuly, A. (2011, September 24). OBAL [Web log post]. Retrieved from
https://tamshi.wordpress.com/2011/09/24/1016/

Labor Code, article 16, subpara. 34 (2015). Retrieved from
http://adilet.zan.kz/rus/docs/K1500000414#z16

Let Go with Gratitude — All Things Konmari'd. (2019, March 06). Retrieved from
https://blog.konmari.com/marie-kondo-gratitude/

Marie Kondo. About. (n.d.). Retrieved from https://konmari.com/pages/about
Mckee, E. (2015). Trash Talk. Current Anthropology,56(5), 733-752. doi:10.1086/683198

Melosi, M. V. (2002). The Fresno Sanitary Landfill in an American Cultural Context. The
Public Historian,24(3), 17-35. doi:10.1525/tph.2002.24.3.17

Millar, K. M. (2018). Reclaiming the discarded: Life and labor on Rios garbage dump.
Durham: Duke University Press.


https://www.jstor.org/stable/23528937
http://www.jstor.org/stable/24364957
http://adilet.zan.kz/rus/docs/K1500000414#z16
https://blog.konmari.com/marie-kondo-gratitude/
https://konmari.com/pages/about

116

Moates, A. S. (2010). Clasificadores: “Living Off the Trash” and Raising Hogs at the Urban
Margin. Culture & Agriculture, 32(2), 50-60. doi:10.1111/j.1556-486x.2010.01036.x

Moore, S. A. (2009). The Excess of Modernity: Garbage Politics in Oaxaca, Mexico. The
Professional Geographer,61(4), 426-437. doi:10.1080/00330120903143375

Munn, N. D. (1986). The fame of Gawa: A symbolic study of value tranformation in a Massim
(Papua New Guinea) society. Cambridge: Cambridge University Press.

Peebles, G. (2012). Filth and Lucre: The Dirty Money Complex as a Taxation
Regime. Anthropological Quarterly,85(4), 1229-1255. doi:10.1353/anq.2012.0060

Pryde, P. R. (1991). Environmental management in the Soviet Union. Cambridge: Cambridge
University Press.

Ramos, C., Vicentini, A., & Ortega, D. (2012). Challenges and Opportunities of Waste
Collection in Caracas: Sucre Municipality Case Study. Consilience, (7), 115-129.
Retrieved from http://www.jstor.org/stable/26167841

Rathje, W. L., & Murphy, C. (2001). Rubbish!: the archaeology of garbage. Tucson, AZ:
Univ. of Arizona Press.

Ravichandran, B. (2011). Scavenging Profession: Between Class and Caste? Economic and
Political Weekly, 46(13), 21-25. Retrieved from http://www.jstor.org/stable/41152278

Read, A. D., Hudgins, M., & Phillips, P. (2001). Aerobic landfill test cells and their
implications for sustainable waste disposal. The Geographical Journal,167(3), 235-
247. doi:10.1111/1475-4959.00021

Reno, J. (2009). Your Trash is Someone's Treasure: The Politics of Value at a Michigan
Landfill. Anthropology Faculty Scholarship, 9. Retrieved from
http://orb.binghamton.edu/anthropology fac/9

Reno, J. (2011). Transnational Waste and Its Discontents. Anthropology Now, 3(1), 23-30.
doi:10.5816/anthropologynow.3.1.0023

Reno, J. (2014). Toward a New Theory of Waste: from "Matter Out of Place" to Signs of Life.
Anthropology Faculty Scholarship, 3. Retrieved from
http://orb.binghamton.edu/anthropology_fac/3

Reno, J. (2015). Waste and Waste Management. Anthropology Faculty Scholarship, 1.
Retrieved from http://orb.binghamton.edu/anthropology fac/1

Reno, J. (2016). The Life and Times of Landfills. Journal of Ecological Anthropology, 18(1).
Retrieved from http://scholarcommons.usf.edu/jea/vol18/iss1/5

Reno, J. O. (2014). Toward a New Theory of Waste: From ‘Matter out of Place’ to Signs of
Life. Theory, Culture & Society,31(6), 3-27. doi:10.1177/0263276413500999

Reno, J. O. (2016). Waste away - working and living with a north american landfill.
University Of California Press.

Schamber, P. J. (2010). A historical and structural approach to the cartonero phenomenon in
Buenos Aires: continuity and new opportunities in waste management and the
recycling industry. International Journal of Urban Sustainable Development, 2(1-2),
6-23. d0i:10.1080/19463138.2010.507962


http://www.jstor.org/stable/26167841
http://www.jstor.org/stable/41152278
http://orb.binghamton.edu/anthropology_fac/9
http://orb.binghamton.edu/anthropology_fac/3
http://orb.binghamton.edu/anthropology_fac/1
http://scholarcommons.usf.edu/jea/vol18/iss1/5

117

Spiritual Administration of the Muslims of Kazakhstan. (n.d.). Shaitannyn juretin jerleri
kandai? [Where do shaitans live?]. Retrieved from_http://fatua.kz/kz/post/view?id=215

Thomas H. Rasmussen. (1992). Not in My Backyard: The Politics of Siting Prisons, Landfills,
and Incinerators. State & Local Government Review, 24(3), 128-134. Retrieved from
http://www.jstor.org/stable/4355046

Thompson, M. (2017). Rubbish theory. London: Pluto Press.

Westlake, K. (1995). Landfill waste pollution and control. Chichester: Albion.

Winegar, J. (2011). Taking Out the Trash: Youth Clean Up Egypt After Mubarak. Middle
East Report, (259), 32-35. Retrieved from http://www.jstor.org/stable/41407964

Wright, M. W. (2006). Disposable women and other myths of global capitalism. New York:
Routledge.

Yates, M. (2011). The Human-As-Waste, the Labor Theory of Value and Disposability in
Contemporary Capitalism. Antipode,43(5), 1679-1695. doi:10.1111/].1467-
8330.2011.00900.x

Zimmering, C. (2004). Dirty Work: How Hygiene and Xenophobia Marginalized the
American Waste Trades, 1870-1930. Environmental History, 9(1), 80-101. Retrieved
from http://www.jstor.org/stable/3985946



http://www.jstor.org/stable/4355046
http://www.jstor.org/stable/41407964
http://www.jstor.org/stable/3985946

