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In 2010, the administration of Nazarbayev University set a task - to create a high-quality library designed in a new style, one able to become a leader in the implementation of the best international library practices. To fulfill this task, we began to create a Western style university library by writing a concept of the library development and an implementation plan, including certain actions, timelines, and expected outcomes.

The library structure was begun in several directions: intensive acquisition of the library collection in print and electronic formats, formation of the electronic catalog, creation of advanced information services for patrons, development of IT-infrastructure with automated library information systems and equipment, alongside recruitment and manpower deployment.

Initially, intensive development of the library collection was based on the concept of prioritized access to information, which means that the library does not necessarily require subscriptions to all newspapers and journals, or the purchase of all books. It is sufficient to provide access for patrons to previously verified electronic databases. At the same time, the library relies on the experience of foreign librarians to promote the freedom of scientific and academic thought as an essence of the university library; our collection includes material on controversial issues, and covers different standpoints on religion, politics, and sex, among other subjects.

At the moment, Nazarbayev University Library has the biggest collection of English language scientific and academic print and electronic information resources in Central Asia. Maintaining a balance between print and electronic resources, this year the library has provided access to more than 50 scientific databases with millions of academic articles from more than 30,000 highly-rated journals. Backfile coverage of the scientific resources in databases ranges from 4 to 300 years. Many of the library’s databases, such as Elsevier backfiles and electronic books, are available for the first time not only in Kazakhstan, but in Central Asia in general.

Communication with patrons can be effective through the library pages on social networks: Facebook (1) and Twitter (2). These webpages allow the library to attract additional attention from patrons and keep them informed about updates and available resources. Also, full access to electronic book collections is available to authorized users through the web portal (3). 

NU library is equipped with specialized facilities: RFID technology, book scanners for the reading rooms, self-service circulation kiosks, and a book dusting machine, among others. As an experiment, students have the opportunity to use e-readers. The library has also acquired specialized equipment for visually impaired readers. As part of the creation of a digital center to generate our own digital collections, the library purchased a professional scan robot.

It is commonly known that every member of the university faculty is a foreign specialist with advanced degrees and credentials. When they arrive at the university, most of them become acquainted with the library resources and services. Because they are accustomed to their former university libraries, with millions of books and resources, they set high standards for services. Some of the most essential tasks are collaboration with teachers, and having constructive conversations. We actively created library committees according to the experience of Western libraries. Such committees can solve many problems, including the coordination of scientific and academic literature orders, selection of electronic resource subscriptions, and budget allocations for the purchase of resources for each school.

NU Library pays special attention to ongoing professional development. Our  librarians take part in webinars, sign up for distance online courses from leading universities, obtain grants for internships abroad, share their experiences with foreign library experts, or organize video calls with foreign colleagues via Skype. 

The professional activity of our librarians is facilitated by the development of library cooperation at the regional and international levels. Nazarbayev University Library became a member of the International Federation of Library Associations (IFLA), and actively cooperates with colleagues from the university’s partner libraries. Our librarians publish their articles in professional journals, and participate in national and international conferences and seminars with presentations about their work experience.

NU Library continues to diligently form the university library into the key information center, providing leadership for Nazarbayev University in the field of higher education and research.
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