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Where is Kazakhstan? 



The Flag of the Republic of Kazakhstan. (2019). National symbols of the Republic of Kazakhstan. 
Retrieved from https://egov.kz/cms/en/information/state_agencies/state_symbols



Facts and figures about Kazakhstan

CIA. (July 17, 2019). The 30 largest countries in the world by total area (in square kilometers) [Graph]. In Statista.
Retrieved October 21, 2019, from https://www.statista.com/statistics/262955/largest-countries-in-the-world/
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Objectives

At the end of the presentation, the librarians are expected to be aware 
of the library initiatives in Kazakhstan. Specifically, they will:

• Gain new insights in providing inclusive library services;
• Learn innovative projects offered in libraries; and
• Increase their knowledge about Kazakh libraries developing 

interconnected programs. 



Number of Libraries



LIS Schools in Kazakhstan
LIS School Bachelor’s Degree Master’s Degree

Al-Farabi KazNU x

M. Auezov South Kazakhstan State 
University

x

S. Toraighyrov Pavlodar State 
University.

x

Bolashak University x

Humanitarian and Technical 
Institute "Akmeshit”

x

Kazakh State Women’s Teacher 
Training University 

x

Mahambet Utemisov West 
Kazakhstan State University

x

West-Kazakhstan Innovative-
Technological University 

x





Social Inclusion in Libraries

Four tenets to build an inclusive library (Stivers, 2017)
• Cultivating a culturally responsive library program;
• Creating and using diverse, reflective collections;
• Identifying and removing barriers to use and participation; and,
• Using/having an expanded definition of the library as a safe space.

Stivers, J. (2017). The critical piece: building relationships with teens of color and native youth: creating inclusive 
library spaces and programs. Young Adult Library Services, (2), 12-15. 
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Resource Center to support students with 
special educational needs at ENU





Week of Women
WEEK OF WOMEN

Panel Discussion 
with 

Motherscholars

Storytelling Celebrating
Women’s 

Achievement 
(Book Talk and 
Round Table)

Movie Night and 
Book Display

Paint-Her-a-Picture

To celebrate International Women’s Day (March 8) and Women’s Month (March).
It supports the global campaign #BalanceforBetter, 

a call-to-action for driving gender balance across the world.

• Presidential Proclamation No. 227 Series of 1988 - Month of March as Women’s Role in History 
Month

• R. A No. 6949 Series of 1990 - March 8 of every year as National Women’s Day

Department of Interior and Local Government. (2019). Women’s month. Retrieved from https://dilg.gov.ph/events/Womens-Month/672



Library Spaces



Family Room at NU Library

• Is for student and researcher-parents who need a quiet place to study 
with their children (ie. motherscholars).

• Eventually this will also be for breastfeeding mothers. 



Ongoing project

• Navigation system for visually impaired. 

GPS for the Blind & Vision Impaired. (2012). UNSW Innovation Awards 2012 – Finalist. 
Retrieved from https://www.youtube.com/watch?v=InEjDyEszaQ
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Library toilets with changing tables

• The University Service Management leads the installation of changing 
tables in the library toilets.

Campaign by fathers on diaper duty seeks more change tables in public men’s washrooms. (n.d.). Retrieved from
https://nationalpost.com/life/dads-on-diaper-duty-demand-more-change-tables-in-restaurant-bathrooms



Jastar co-working space at the National 
Academic Library



[Social] Innovation in Libraries

“new ideas (products, services and models) that simultaneously meet 
social needs and create new social relationships or collaborations.”



The Innovation Stations in QNL foster creativity, 
inspiration, collaboration and engagement.



First in the country: 24/7 at NUL





ACTIVE LEARNING ROOM



AV Recording Room

•Light projectors Acme E-40, Spotlights Acme LP-F1000VW
•Professional display Nec E656
•Green Cotton Data video 4*3 m





American Corner Astana 
(ENU)



INTERCONNECTED 
LIBRARIES



“…digitisation is helping make public services 
more responsive, transparent and accountable – a 
major priority of President Tokayev.”

Kazakhstan’s digitisation is improving lives, businesses. (2019, October 22), The Astana Times.
Retrieved from https://astanatimes.com/2019/10/kazakhstans-digitisation-is-improving-lives-
businesses/



• Digital Kazakhstan is a state program which aims to augment
the quality of life of the mankind by introducing and
integrating digital technologies to the citizens’ daily life.

• According to statistics, 76.8% of Kazakhs use the internet.
Most people carry a mobile device with them. Literacy rate
is very high with 99.8% (Statista, 2017).
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“Libraries must have a seat at the table and contribute to city 
discussions”, Doreen Appiah, Program Officer of the African Library and 
Information Associations and Institutions in Accra, Ghana



Smart Cities
• An ambitious and 

urbanized city is innovative 
and smart (Gasco-
Hernandez, 2018). As 
mentioned by Gasco-
Hernandez (2018), 
technology is an essential 
tool to make a city 
“inclusive, productive, self-
sufficient, innovative, and 
community-oriented.” 
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COMPONENTS OF A SMART CITY:

 ICT and other technologies
 public services
 city administration and management
 policies and other institutional arrangements
 governance, engagement and collaboration
 human capital and creativity
 knowledge economy and pro-business 

environment
 built environment and city infrastructure
 natural environment and ecological 

sustainability, and
 data and information















The Economic Times. (2019, August). Keep it quiet: Telegram users can now send silent messages. Retrieved from 
https://economictimes.indiatimes.com/magazines/panache/keep-it-quiet-telegram-users-can-now-send-silent-
messages/articleshow/70618107.cms





Kazakhstan National Electronic Library

• Initial participation to smart city initiative
• Mobile application of the e-lib (Cyrillic –

Latin)
• KazNEB – 52, 000 content (journal articles, 

music, video, thesis, etc.)
• Accessed by 93 countries (including 

Kazakhstan, Russia, US, China, Turkey)





OA repositories



Partner Libraries (ILL Services at NU Library)

• University of Wisconsin Madison Libraries
• Duke Fuqua School of Business
• University of Pittsburg Health Science Library
• Library of Congress (US)



Unique Architectural Style

• Library of the First President
• University of Arts



Two National Libraries 



Need for Filipino literature





My visitors
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Further Reading

• Diversity Standards: Cultural Competency for Academic Libraries 
(2012) - http://www.ala.org/acrl/standards/diversity



Thank you for your attention!

спасибо
Рақмет

Maraming salamat


