SERVICE SYNERGY

A Collaborative Approach within Libraries to Support

Researchers’ Information Literacy Skills

LIBRARIES

Universi ity of Wisconsin-Madison



YOUR PRESENTER (RN RN LD

Sheila Stoeckel

University of Wisconsin - Madison Libraries
Director for Teaching & Learning Programs

Questions & Feedback:
« Email: Sheila.Stoeckel@wisc.edu

o Twitter: @Stoeckel


mailto:Sheila.Stoeckel@wisc.edu

INFORMATION LITERACY



2 0 1 8 This Is What Happens In An
Internet Minute

——
|

2.4 Million
Snaps
Created

SECONDS

38 Mll_lion 187 Million
Messages Emails Sent

¥ @Lorilewis
¥ @OfficiallyChadd

CC: Cumulus Media



https://www.cumulus.com/

Identity &
Wellbeing

Discovery

Curation ' Evaluation

Learner

Communication

& Collaboration Ethics

Creation &
Scholarship

version 2-1

Virginia Tech University Libraries



https://lib.vt.edu/research-learning/digital-literacy.html

THRESHOLD CONCEPTS
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UNDERSTANDING RESEARCHER NEEDS

Jeff Miller, UW-Madison



MICRO-LEARNING

WC: Valentin

Digestible ll No single
format

WC: Alan Chia
Integrated Scalable



https://commons.wikimedia.org/wiki/File:Lego_Color_Bricks.jpg
https://commons.wikimedia.org/wiki/Main_Page

LIBRARIANS AS “SALES FORCE"

1. Changing libraries
culture to understand
that selling is necessary
for liaisons

2. Utlizing goal-focused
interactions

3. Conveying enthusiasm
for the library’s
resources and services

4. Understanding the
needs of the
user/customer

Solis & King, 2016
Jeff Miller, UW-Madison



BREAKING DOWN THE
SILOS

* What goals do you and your unit
haver

* Who might have similar goals?

* What returns could both parties
get?

CC: VitaHall
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