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Librarians have a 
problem/challenge 

to solve 

As a reference/user services librarian



Are you the next reference librarian? 

Can you find the full text link of this journal article? 

Water-saving technology of irrigation of corn
https://hdl.handle.net/20.500.12259/91987











“Today’s library user wants help in 
doing things, rather 
than finding things”

Brian Kenney
Director of the White Plains (NY) Public Library

https://www.publishersweekly.com/pw/by-topic/industry-news/libraries/article/71322-we-need-to-talk-about-reference.html



What is a Reference and User Services Librarian? 

Librarians who assist, advise, and instruct 
users in accessing all forms of recorded 
knowledge. The assistance, advice, and 
instruction include both direct and indirect 
service to patrons.

RUSA Task Force on Professional 
Competencies (2003)

https://vle.credoreference.com/Nazarbayev-University/ask-a-librarian-services



Job Responsibilities

Design training materials, develop and 
deliver seminars on database use, 
information literacy, and research.

Develop guidelines, rules, and instructions 
on the basic directions of activity.

Develop and integrate new methods in 
reference service using modern 
technology and international library 
experience.



Design training materials, develop and deliver 
seminars on database use, information literacy, 
and research





Develop guidelines, rules, and instructions on 
the basic directions of activity



Develop and integrate new methods in 
reference service using modern technology and 
international library experience



Other Responsibilities

● Create and initiate projects in specialized 
areas of librarianship for further 
development of the library.

● Provide mentoring for local staff.



Professional 
Competencies



Professional Competencies for Reference and User 
Services Librarians (RUSA Task Force on 
Professional Competencies, 2003) 

Access Knowledge 
Base

Marketing, 
Awareness

Collaboration
Evaluation 

and 
Assessment



Since 2006, Project SAILS has 
helped faculty, librarians, and 
educators better understand the 
information literacy skills of college 
students. 

The assessment is a multiple 
choice, 55-item instrument.

Standardized Assessment of Information Literacy 
Skills (SAILS)



Example

Item. If you are required to write a paper on 
teenage pregnancy, which of the following 
types of databases might have articles on this 
topic? CHOOSE ALL THAT APPLY. 

A. architecture database 
B. education database 
C. health database 
D. mathematics database 
E. physics database 
F. psychology database 

ACRL Standard Two: The information literate 
student accesses needed information 
effectively and efficiently. 

ACRL Performance Indicator 1: The 
information-literate student selects the most 
appropriate investigative methods or 
information retrieval systems for accessing the 
needed information. 

ACRL Outcome: Selects appropriate tools 
(e.g., indexes, online databases) for research 
on a particular topic. 



On September 7, 2017, RUSA competencies were 
revised

Accesses relevant and accurate recorded knowledge and information

Evaluates, collects, retrieves, and synthesizes information from diverse sources

Interacts with colleagues and others to provide consultation, mediation, and 
guidance in the use of knowledge and information

Develops appropriate expertise in information literacy and instruction skills and 
abilities, including textual, digital, visual, numerical, and spatial literacies

Promotes and demonstrates the value of library services through marketing and 
advocacy



Punctuality

● Attendance and tardiness are monitored 
but we don’t really log-in or sign-in. No 
finger scanning or time cards. Assume that 
big brother is watching! 

● Be punctual! Always be on time, in 
meetings, in providing reports, in 
answering your users’ needs. People will 
remember you for being late. 



Providing Access 
to Information



As reference and user services librarians, we believe that 
access to information is a human right. We value:

• Libraries’ role in providing people with equitable and open 
access to information in all formats that transcends 
limitations of personal economics;

• Our professional commitment to intellectual freedom and fair 
use;

• Protection of patron privacy;
• The freedom to read;
• Creation, distribution, and possession of information that is 

free from interference and censorship;



As reference and user services librarians, we believe that 
access to information is a human right. We value:

• Equal, ready and equitable access to information collected, 
compiled, produced, funded and/or disseminated by government 
agencies;

• We support libraries, publishers, and lawmakers in Crafting 
copyright laws that reasonably preserve authors’ intellectual 
property without compromising the library user’s access to 
information;

• Providing equitable access to information for all library users;
• Ensuring long-term access to print and electronic information 

through robust preservation and access programs;
• Facilitating digital and information literacy among library users.



Programs and 
Services



The Modules
Searching 

for 
Information

Evaluating 
Information

Citing 
Sources

Avoiding 
Plagiarism

Library 
Orientation





SYNCHRONOUS

ASYNCHRONOUS



3rd Media and Information Literacy Day





3rd Library InfoLit Race Virtual Challenge





Research and 
Publications















Global Fight Against Information Disorder

Fact Fake
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