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Abstract

Factors of Language Shift from Kazakh to Russian in University Students
Being a post-Soviet country, the language policy of Kazakhstan involves two languages,
Kazakh and Russian, which accomplish different functions since Kazakh is a state
language, while Russian is an official language. However, the Kazakhstani population,
especially the young people, still use Russian as the main language for communication
though some of them are not proficient in Kazakh at all but were fluent in childhood.
Consequently, such bilingualism has led to the language shift from Kazakh to Russian. This
could result in the eventual loss of the Kazakh language, identity and culture. Therefore, the
purpose of this study is to explore the factors that influenced this shift, which is guided by
the following research question: what are the factors of the language shift from Kazakh to
Russian among university students? The research employed a qualitative interview-based
research method, where six ethnic Kazakh university students in Nur-Sultan were recruited
by purposeful and snowball sampling strategies. The findings of the study showed that
among De Klerk’s (2000) influential factors on language shift from one language to
another, the most prevalent factors were linguistic networks (people from the surrounding
environment), language attitude (the participants’ stance towards these languages) and mass
media (the effect of mass communication on the participants), while economic (financial
benefits) and gender factors were designated as being less prevalent. Also, it was identified
that the educational environment, institutional support, the status and function of each
language, and educational and literacy levels have a partial influence on the language shift
from Kazakh to Russian. Additionally, despite the fact that the participants have shifted
from Kazakh to Russian, five of them try to use Kazakh daily and intend to speak it fluently
but face some barriers to improving their language level. Thus, the community, represented

by parents, relatives, nurses, teachers, educators, staff, friends, plays an important role in



FACTORS OF LANGUAGE SHIFT FROM KAZAKH TO RUSSIAN viii

students’ language shift as they are surrounded by them from their childhood and it, in turn,

shapes their attitudes towards the language.



FACTORS OF LANGUAGE SHIFT FROM KAZAKH TO RUSSIAN IX

AOcTpakT

DaxkTopHhI A3BIKOBOIO Mepexoa ¢ Ka3axCKoro Ha pyCCKUM fI3bIK y CTY/ICHTOB
SBnssACH CTpaHOM MOCTCOBETCKOIO MPOCTPAHCTBA, SA3bIKOBasA nonuThka Kazaxcrana
BKJTIOYAET B Ce0s /1Ba S3bIKA, KA3aXCKHUI U PYCCKHA, KOTOPBIEC BHITIOIHSAIOT Pa3HbIE
(YHKIMY TaK KaK Ka3aXCKUH SBISETCS TOCYIapCTBEHHBIM SI3BIKOM, a PYCCKHIA 3TO
obuHanbHbIN 361K cTpaHbl. OnHako HaceneHue Kazaxcrana, B 0COOEHHOCTH MOJIOIEKb,
MIPOJIOJIKAIOT MCTIONIB30BaTh PYCCKUMN SI3bIK KaK OCHOBHOM S3BIK JUIsl OOILIEHUS, HEKOTOPbIE
13 HUX a0COJIFOTHO HE TOBOPST M0-Ka3aXCKH, XOTsI HCIIOJIb30BAJIU €T0 B JIETCTBE.
CrnenoBarenbHO, TAKOW OMJIMHTBU3M MPUBEI K A3bIKOBOMY IIEPEXOTY C Ka3aXCKOTO SI3bIKa K
PYCCKOMY SI3BIKY. DTO MOXET OTPa3UThCs Ha IOCTENIEHHOM MCYE3HOBEHHH UCIIOJIb30BAHUS
Ka3aXCKOI0 f3bIKa, Ka3aXCKOM UACHTUYHOCTH U KyJIbTYpbl. Takum 00pa3oM, 1IeNbIo
JAHHOTO HCCIIEIOBaHUS SIBJISIETCSA M3YYEHUE U BbIsBIIEHHE (PaKTOPOB, KOTOPHIE BIUSIOT Ha
SI3BIKOBOM MIEPEXO0/T C UCTIOJIb30BAHMS Ka3aXCKOT0 SI3bIKa HAa PYCCKUM s3bIK. Bompoc st
JTAHHOTO MCCIIEI0OBaHMs COCTOUT B cienyromeM: Kakue GpakTopsl BIUSIOT Ha SI3bIKOBOM
MIEPEex0/1 y CTYJIEHTOB OT Ka3aXCKOTO K pycckoMmy s3bIKy? B uccrnenoBanuu ObL1 mpuMeHeH
KAaueCTBEHHBIN MMOJXO0/] C UCHOJIb30BAaHUEM UHTEPBBIO, B KOTOPOM Y4acTBOBAJIO LIECTh
STHUYECKUX Ka3aXOB SBJSAIOLIMECS CTyIeHTaMHu yHuBepcuTeToB ropoga Hyp-Cyiran.
YyacTHUKH ObLITH OTOOPaHBI IPH MOMOIIIH CIIEHUATBHOTO 0TOOpa M METO/a «CHEKHBIH
KOM». Pe3ynbTarhl uccnenoBaHus BBISIBUIIM, YTO Cpeu (GakTOPOB MO uccieaoBanuto Jle
Knepka (2000), BAUSIONIMX Ha S3BIKOBON MEPEXO/] C OJHOTO S3bIKa HA APYrOid, CAMBbIMU
pacrpocTpaHeHHBIMH OBLIH S3BIKOBOE OKpYXKEeHHE (OKpYKAOIUE JIFOAN), OTHOIIEHHE K
SI3BIKY (TIO3UIIHS YUACTHUKOB MO OTHOLIEHHIO K S3bIKY) U CPEICTBA MAaccOBOI HH(POpMAITIH
(Bo31elicTBHE MAaCCOBBIX KOMMYHHUKAIIUI Ha YYaCTHUKOB), B TO BPeMsI KaK IKOHOMUYECKUI
¢baxTop (prHAHCOBOE MPEUMYIIECTBO) U MOJIOBOW MPU3HAK OBUIM OTIpe/IeNIeHbl KaK MEHee
pacripocTpaneHHble. Taxke, ObLIO BBISIBIEHO, UTO 00pa3oBaTeNbHas cpeia, MoAIepiKKa

yqpex(;[eHHﬁ, CTaTyCc u (I)YHKI_II/IOHI/IPOBaHI/Ie sA3bIKa, 4 TaKKC YPOBCHDb 06pa30BaHI/IH 151
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IPaMOTHOCTH MMEIOT YaCTHYHOE BJIMSHUE HA S3bIKOBOH MEPEX0]I OT Ka3aXxCKOTo K
pycckomy. Kpome Toro, HecMOTpsi Ha TO, YTO YYaCTHUKU UCCIIETOBAHUS MEPEIILITH C
MCTIOJIb30BAHMUS KA3aXCKOTO SI3bIKA K PYCCKOMY SI3BIKY, MATEPO U3 MIECTH YIaCTHUKOB
MBITAIOTCS MCIIOJIB30BAaTh Ka3aXCKU Ha €KEHEBHOM OCHOBE U HAMEPEBAIOTCS MOBHIIIATH
YPOBEHb S3bIKa, XOTS ¥ CTAIKUBAIOTCS C HEKOTOPBIMH Oapbepamu. Takum oOpazom,
00IIeCTBO, B JIUIE POTUTEICH, POJACTBEHHUKOB, HSIHb, YIUTENEH, COTPYTHIUKOB
YUPEXKACHUH U IPy3eid, BIUIET Ha SI3bIKOBOM MEPEX0/T y CTYACHTOB TaK KaK OHH OKPY>KEHBI

MMM C CaMOTO JIETCTBA, YTO B CBOIO 04epelb (POPMYIUPYET UX OTHOIIECHHUE K S3BIKY.
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AHaaTna

YHuBepcHuTeT CTYyAeHTTePiHiH Ka3aK TijliHeH OpbIC TUIiHe KoulyiHiH (aKkTop/apbl
Kazakcran mocTkeHecTik MeMJICKET 00J1a OTBIPBIT, OHBIH TUILIK CascaThl Ka3ak KOHE OPBIC
TuIaepin KaMTH bl Kazak Tili — MEMJIEKETTIK TUT dKOHE OPBIC TUIi PECMH TLT KbI3METIH
aTKapajel. Anaiina Kazakcran azamarrapsl, acipece skacrap, 9Jii KYHre JIeiiH OpbIC TUTIH
KapbIM-KaThIHAC YIIIiH KoJigaHaasl. COHBIMEH KaTap, *ac Ke31H1e Ka3ak TUTIH/E epKiH
ceillieckeHIMeH, Kelbipeyepl Ka3ak TUTIHJE MYJieM cayaTTsl emec. Hotmwkecinae
OCBIHJIal EKITUIIUTIK Ka3aK TUTIHEH OPBIC TUTIHE KoITyiHe ce0er 0ol O3 Ke3erinae, oy
Ka3ak TUIl KOJJAAHBICBIHBIH, Ka3aK OlpereisiriHiy koHe Ka3ak JOCTYPIHIH KOFalyblHa
bIKNAMN €Tyl MyMKiH. COHABIKTaH OyJ1 3epTTey ’KYMBICBIHBIH MaKCcaThl — Ka3aK TUIIHEH OPbIC
TUTIHE KOIy/IiH (pakTopiaapbiH aHBIKTAY. JKYMBIC Kelleci 3epTTey CypakKa HEeT13/e/ITreH:
YHUBEPCUTET CTYICHTTEPIHIH Ka3aK TUTIHEH OPBIC TUTIHE KOIYiHIH (akTopiaapbl KaHaan?
3eprTey cyx0aTKa HET13/IeITeH canalbIK OJIICTI KOJMAaHabl. ACTaHAAaFbl 6 STHUKAIBIK Ka3aK
YHUBEPCUTET CTYACHTTEP1 HBICAHAJIBI JKOHE <GKEHTEK Kap» CTpaTerusiiapbl apKbLIbI
ipikrenai. 3epTTey HoTHXKeepi 6oibiHIIa, /I3 Knepkriy (2000) 6ip TiAeH eKiHII TUIre
KeIllTyiHe ocep eTyii (pakTopiiapsl apackliHaa €H KeH TapajFaHbl — TULIIK OaisilaHbICcTap
(aitHamamarel anaMap), TULIIK YCTaHBIMIAP (KAaThICYIIBIHBIH OYJI TUIIEP JKabIHIaFbI
YCTaHBIMJAPHI ) xKoHe OyKapanslK aknapat Kypanaapsl (BAK-TeIH KaThicyibiFa ocepi).
CoHbIMEH KaTap SKOHOMUKAIBIK (KapKbUIbIK TA0OBIC) JKOHE JKBIHBICTBIK (haKTOpap OHIal
6aceim emec. Orac Koca 61i1iM Oepy opTackl, MeKeMeliK Kojaay, apoip TiiaiH MopTedeci
MeEH KbI3METI JKoHe Ou1iM Oepy MEH cayaTThUIbIK AEHI€ii CUAKTHI (paKTopiap Ka3ak TUIIHEH
OpBIC TUTIHE KelllyiHe *apThliail acep eteni. Kasak TiTiHeH opbIc TUTiHE Kellce Je,
KaTBICYIIBIIAP/IBIH Oeceyl Ka3ak TUTiH KYHAE KOJNAaHYFa ®KoHe epKiH CoiNiecyre ThIPbICaIbI,
Oipak e37epiHiH JeHreiiH kaKcapTyaa keioip keneprinepre kezireai. COHIBIKTaH aTa-
aHalap/aH, TybICTap/aH, TOpOUeNIUIepeH, YCTa3Japan, OKbITYIIBUIApAaH,

KbI3METKepJep/eH, TOCTapAaH KypalFaH KOFaM CTyJeHTTepIiH Oip TUIICH eKiHI Tiire
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KeIlyiHe ocepi MaHbI3/IbI, ce0eb1 oap jkacTailbiHaH OYJ1 alaMIapMeH KOPIIAIFaH jKOHe

OyJ1, HOTHXKECIHIE, CTYACHTTEP IIH TUT TYpaibl KO3KApaCTapbIH KaIBITITACTHIPA/IBI.
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Chapter 1. Introduction

The main reason for my choosing the topic of the language shift is my personal
experience of shifting from my native language — Kazakh — to the Russian language in the
childhood. At the age of three or four, I could speak pure Kazakh language, which means
that | did not know and use any Russian words in my everyday lines of communication
because | mostly spent time with my grandparents who were not proficient in Russian
language and used only Kazakh language for communication. However, at the age of 5, |
began speaking Russian language since the community around me was predominantly
Russian speaking including my parents, friends, classmates, teachers and relatives.
Consequently, the most influential factor of the language shift based on my language
experience since | was surrounded by people who used the Russian language for
interaction. Consequently, I became interested to study the factors that induced other ethnic
Kazakh people to shift from their mother tongue to the Russian language.

Language policy in the countries of the Union of Soviet Socialist Republic was
concentrated on the one nation — one language ideology that involved the use of the
Russian language and people were encouraged to learn Russian or to increase their Russian-
language competence (Aksholakova, & Ismailova, 2013; Pavlenko, 2008). However, after
the USSR’s demise, the post-Soviet countries isolated their independent land areas and
started to use the titular language (the native languages of nations) (Fierman, 2009).
However, in some countries as Belarus, Kazakhstan, Kyrgyzstan and Ukraine, the language
shift from Russian language to the titular language has been complicated by “the high
levels of russification among the titulars” (Pavlenko, 2008, p.283), consequently, Russian
language has been functioning as a lingua franca for communication (Khazanov, 1995;
Zabrodskaja & Ehala, 2015) which led to the prevalence of both a native and a Russian

language.
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Sociolinguistic situation of Kazakhstan involves two main spoken languages -
Kazakh and Russian, where Kazakh is the state language and Russian is the official
language (Ministry of Education and Science [MoES], 2011). Consequently, the issue of
Kazakh and Russian languages is “under the discussion in both public and private domains”
within the country (Akanova, 2011) as they have to accomplish dissimilar functions in
different ways. The USSR’s ideology proclaimed Russian as an important part of educated
people life and a prestigious language to know, while the Kazakh language began losing its

value and importance because was associated with rural areas (Khazanov, 1995).

Problem Statement

As a post-Soviet country, the linguistic situation in Kazakhstan is bilingual;
however, in order to promote the use of the Kazakh language the government has adopted
programs and laws, which proclaim the Kazakh language as a symbol of Kazakhstani
identity and focus on the promotion of the political and social status of the Kazakh
language (Fierman, 1998; Smagulova, 2008). The Kazakh language has been chosen as the
only state language that signifies it as a symbol of national identity. However, Woolard
(1985) states, this political status of a language does not mean that it immediately acquires
a social value. Thus, in the case of Kazakh, despite the fact that it is officially assigned as
the state language of the country, the use of Kazakh still being declined, whereas the
Russian language provides “a wider access to informational, educational and economic
resources” for the students in most important spheres of life (Akanova, 2017, p. 3).

After gaining independence, the linguistic situation in the education field of the
country underwent slight changes leading to a shift from Russian dominance to a more
influential Kazakh language. As Smagulova (2016, p.95) states, such top-down changes as
“the re-establishment of schooling in Kazakh, making Kazakh a required subject in Russian
medium schools, the development of curriculum materials and textbooks in Kazakh as well

as the increased number of teaching the Kazakh language™ has supplied a basic support of
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the Kazakh language promotion in education. As a result, starting from 1991 to 2017, the
number of the students studying in Kazakh medium schools increased, and by the end of
2017, about 90 percent of ethnic Kazakh children studied in schools with Kazakh medium
of instruction (KMI) (Altynbekova, 2011) compared to Russian medium schools where the
number of children is declining. However, the presence of KMI does not engender the full
immersion of students into the Kazakh language since the creation of mixed schools
revealed that students taught in Kazakh medium classes still spoke Russian outside the
classroom (Fierman, 2006). It happened not only among students with the Kazakh identity
but also among teachers and administrators because they are more fluent in Russian
(Fierman, 2006), and this language is seen as the easiest means of expressing an opinion.
Consequently, the language shift happens when a more prestigious and practically useful
language exists (Bolonyai, 1998; De Klerk, 2000). Moreover, “the language shift occurs
when children attend school with a medium of instruction other than their mother tongue”
(De Klerk, 2000, p.88), and as a result, their language preferences are influenced by the
medium of instruction at school and their peers. However, it does not mean a full loss of the
Kazakh language; it means a preference to use Russian language.

Some sociolinguistic studies (Anjum, Nawaz, Ramzan, & Umer, 2012; De Klerk,
2000: Fierman, 2006, Guardado, 2002; Gupta & Yeok, 1995; Jobo, 2016; Palopo, 2014)
have identified ten primary factors that influence the language shift. These factors involve
economic factors, institutional support, the educational environment, education and literacy
levels, linguistic networks, language attitudes, language status and functions, mass media
and gender. All of these factors can be applied to the context of the country. However, one
factor that influences the language shift from Kazakh to Russian can be added to the
abovementioned factors. The medium of instruction in mixed or Kazakh medium schools in
some cases does not play a key factor in language planning and students of these schools

still speak Russian with their peers outside the classroom or school (Fierman, 2006).
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Consequently, the presence of one medium of instruction is not enough and needs to be
investigated further.
Purpose of the Study

The purpose of the study is to investigate factors that influence the language shift
from Kazakh to Russian among ethnic Kazakh university students who have studied at
schools with the KMI or Russian medium of instruction (RMI) and have gradually shifted

from Kazakh to Russian.

Research Questions

The research question for the current study is: What are the factors of the language
shift from Kazakh to Russian among university students in Kazakhstan?
Significance

The language issue, language policy and the status of the languages in Kazakhstani
context (Aminov, Jensen, Juraev, Overland, Tyan, & Uulu, 2010; Fierman, 2006;
Matuszkiewicz, 2010; Zabrodskaja & Ehala, 2015), there is no study that has identified the
factors or the reasons that influence the language shift from the state language of the
country to the official language. The research is significant for the educational stakeholders
as it will be useful for adopting various appropriate ways to improve Kazakh language
maintenance with the help of revealing the most prevalent influential factors on the
language shift. In addition, it will help to explain why the language shift occurred and find
approaches to maintain effective means to revitalize the state language. Also, it will be
useful for educators to take into account students’ reasons to shift from their native
language and create conditions for preventing such the language shift. For parents, it will
enlighten the factors of students’ language choice and, eventually, take measures for
maintaining Kazakh at home. Besides, it will fill in the gap in the research field of Kazakh

language issue in Kazakhstan.
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Outline of the Study

The introduction chapter provides the introduction to the study involving
background information, problem statement, the purpose of the study, research question
and its significance. It is followed by the literature review chapter that analyzes and
synthesizes previous studies of the language shift phenomenon and its factors in
international and Kazakhstani contexts. Subsequently, the methodology chapter represents
the research design, its instrument, sampling, the research site, the data collection
procedures, data analysis and ethical considerations. Further, the chapter with findings of
the study is provided. Then, the discussion chapter presents and interprets the findings.
Finally, the conclusion chapter demonstrates the conclusions revealed in the study, its
limitations and, eventually, presents recommendations for parents, educators and policy

makers as well as recommendations for further research.
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Chapter 2. Literature Review

The language policy of the USSR influenced the linguistic situation of Kazakhstan
which considered Russian as a language of educated and literate people (Fierman, 2006).
Consequently, the ethnic Kazakhs mastered Russian language, which has led to the
transition from the use of Kazakh to Russian language. Nowadays, Kazakhstan as a
bilingual country has declared Kazakh language as the state language and Russian as an
official language (Aksholakova, & Ismailova, 2013), however, Russian language is still
predominantly used by some ethnic Kazakh people, especially the young generation. Such
bilingualism can be one of “the most basic conditions” for the language shift (Palolo, 2014,
p.155). Consequently, the purpose of the study investigates the factors that have influenced
university students’ shift from their native language (Kazakh) to Russian language.

The following chapter provides the review of the literature related to the language
shift phenomenon. It begins with defining the central phenomenon of this study which is
the language shift. It is followed by an analysis of the studies that explored and discussed
the phenomenon of the language shift in international and Kazakhstani contexts. Further,
this chapter provides factors of the shift from one language to another and its results. The

chapter ends with the providing theoretical framework for the current study.

The Language Shift: International Context and Kazakhstani Context

International context. The issue of the language shift has been investigated by a
number of scholars (Anderson, 2012; De Klerk, 2000; Fierman, 2009; Fishman, 1964; Gal,
1979; Gupta & Yeok, 1995; Hidalgo, 2010) in order to reveal the reasons of the shift from
one language to another language. This phenomenon continues to be interesting, especially,
it is becoming more prevalent and popular in bilingual contexts where one language is a
native language, whereas another language plays a dominant role. However, there is the
difference between considering the concept of the language shift in the context where

indigenous people shift from their first language to a dominant language and more useful
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language and in the cases of immigrant communities where migrating population need to
learn the language of the country which provides more opportunities for social life. The
studies on the concept of the language shift provide particularly the same definition for it,
however, the literature on the issue of the language shift (Anderson, Bodomo & Dzahene-
Quarshie, 2010; Fillmore, 1991; Sevinc, 2016) focuses on the shift in minority or
immigrant communities to English, Dutch which are more applicable for an international
context, whereas the literature done in the context of Kazakhstan (Fierman, 2006; Fierman,
2009; Smagulova, 2016) focuses on the language shift from Kazakh to Russian in ethnic
Kazakh population.

De Klerk (2000) defines the language shift as a phenomenon that “occurs when
linguistic communities find themselves in contact with a language that offers greater
practical and economic rewards or carries higher prestige”. In some cases, the process of
the language shift happens simultaneously and unconsciously. Gafaranga (2010) states that
it needs to be taken into consideration that “the language shift takes place out of sight and
out of mind”. However, it was revealed that shift occurs when the mother tongue is not a
dominant language and people’s attitude towards their first language changes (De Klerk,
2000).

Slightly different picture is provided by Bolonyai (1998) who defined the language
shift as “the gradual replacement of one language by another” and for immigrant
communities shift happens when the language of majority becomes dominant in
comparison with the mother tongue (p.23). Fishman’s (1966) definition is similar to the
previous one, that the language shift occurs when a community gives up its native language
because of another language”. Similarly, Jaspert and Kroon (1993, p.293) explain the
language shift as “the gradual disappearance of a language in a community where it used to
be spoken”. Anderson (2012) states in a related move that the language shift is a common

phenomenon for immigrant population and it results in slight native language attrition.
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Language attrition is a phenomenon where speakers do not lose their first language abilities
but do not advance them (Anderson, 2012). Consequently, people who have experienced
language attrition shift to the second language without paying attention on the first
language since L2 is more prevalent. Whereas, the language shift phenomenon means that
speakers use L2 as it provides better opportunities for life, however, they can advance their
first language. Along with language attrition and the language shift, there is a concept
language loss which, in contrast, means providing minimal support for the use and
maintenance of the L1 that leads to a full loss of first language skills (Anderson, 2012) and,
consequently, the proficiency in the second language in most cases leads to the decline of
proficiency in L1 and eventually, to language loss (Al-Jumaily, 2015). For this study, the
definition of language shift provided by De Klerk (2000) fits better since the participants of
the study individually have not lost their skills in L1 — Kazakh - and use it in some cases
but mostly use Russian as it gives them more opportunities in Kazakhstani context because
of provision with more productive sources. Thus, current study conforms to the De Klerk’s
definition, however, as for an international context the second way of the language shift
definition for immigrant community is more applicable since international studies consider
the language shift and immigrant communities together.

Kazakhstani context. Kazakhstani landscape has a wide language experience that
involves more than 10 spoken languages, since the territory of Kazakhstan experienced
migration from Russia, Ukraine, Siberia, Belarus and Central Asia from the times of the
USSR’s existence (Kozina, 2007) which led to multiethnic diversity of Kazakhstan. After
the collapse of USSR, Kazakhstan became an independent country with two main
languages used by the population — Kazakh and Russian. However, “the percentage of
Russians was not equal to Russian-speakers” (How widespread is Russian in Kazakhstan,
2015) within the country because most ethnic Kazakhs spoke Russian predominantly. Also,

all urban schools in the country had RMI whereas rural schools had KMI since Kazakh
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speakers mostly lived in rural areas and the Kazakh language was learnt through tight and
frequent contact with Kazakh environment (Fierman, 2006; Kozina, 2007). Additionally,
the Russian language was associated with urban life that “meets the need of modern world”
(Kulzhanova, 2012, p. 7). At the end of 20" century, Kazakhstani government developed
bilingual schools which provided education in Kazakh and RMI — mixed schools — that
gave a chance to choose a language for education (Smagulova, 2016). This type of schools
offered an opportunity for children to start their education with Kazakh language without
immediate shift to Russian. To provide productive education in both languages for students,
it was necessary to expand a range of teaching materials (Kulzhanova, 2012). Several books
for teaching Kazakh were written by Ibray Altynsarin, a founder of public Kazakh schools
and Kazakh literature, such as Kazakh Grammar and Kirgiz Anthology (Smagulova, 2016).
However, Fierman (2006) claimed that there are two sides of the existence of mixed
schools within the country. On one hand, the opening of Kazakh medium classes (KMC) is
a way to improve and advance Kazakh language among the population, on the other hand, it
was considered as a subsequent problem since pupils from KMC still spoke Russian outside
the classroom as well as teaching staff and administrators spoke Russian after finishing
class time (Fierman, 2006). Consequently, it was proposed to separate mixed schools into
schools with different medium of instruction and ““such segregation can be considered as a
way to create greater opportunities for Kazakh children with one another in Kazakh”
(Fierman, 2006, p.103). However, there were not enough resources in Kazakh, which has
led to making Russian more important for getting education and, subsequently, workplace
(Fierman, 2009). The generation raised in the years of gaining independence is proficient in
both Kazakh and Russian languages, however, the preference lies on Russian as it provides
better access to various resources (Akanova, 2017; Smagulova, 2008). Also, most higher

education institutions required almost only Russian and a few universities offered education
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in Kazakh (Dave, 2007; Khazanov, 1995). As a result, the need to master Kazakh was
insignificant.

Regarding the language issue, most of the studies (Akanova, 2017; Aryn, 2009;
Fierman, 2009; Kulzhanova, 2012; Matuszkiewicz, 2010; Pavlenko, 2008; Smagulova,
2008; Smagulova, 2016; Syzdykbayeva, 2016) have explored the situation of languages
within the country where the roles of Kazakh and Russian look unequal. However, the
study by Dave (1996) has studied the phenomenon of language shift from Russian to
Kazakh, as more significant language issue for the country. He claimed that the shift from
Russian to Kazakh can “take place but within some generational changes” (Dave, 1996, p.
55). Consequently, it needs some time to maintain the language in a sustainable and
comfortable way for the people. In addition, he pointed out that Russian speaking Kazakhs
wish to master Kazakh and speak the language but without any fear to be blamed for having
the accent (Dave, 1996; Kulzhanova, 2012). As a result, such “uncertainty has led to
language shift or Russification among ethnic-Kazakh people” (Kulzhanova, 2012, p. 13).
Consequently, for the context of Kazakhstan it is more appropriate to use the definition
given by De Klerk (2000), as the study considers the ethnic Kazakh population who are
native speakers of Kazakh and residents of the country, but have a preference to use
Russian for everyday life due to different factors that influenced their shift. Thus, to explore
the factors of language shift from Kazakh to Russian is important to study in Kazakhstani

context as there is a gap in literature on the issue.

Influential Factors on the Language Shift

The studies on the language shift (Anjum et al., 2012; De Klerk, 2000; Fierman,
2006; Jobo, 2016; Maricar, 2016; Palopo, 2014; Ravindranath, 2009) investigated a number
of factors (causes, reasons) that influence such “complex and affected phenomenon”
(Anjumet al., 2012, p.73). The most frequently used factors that were identified in the

researches on the language shift were designated, however, De Klerk’s study (2000)
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combined the most influential factors on the language shift that have been identified in the
studies and “play a part determining linguistic behavior” (p.90). They are economic factor,
institutional support factor, educational environment factor, education and literacy levels,
linguistic networks, language attitudes, language status and functions, mass media, gender
as a factor and medium of instruction. Therefore, within the framework of these factors,
their effects on the language shift from people’s vernacular language to the most dominant
language has been explored.

Economic factor. Economic conditions are nearly the most powerful factor that
influence people’s shift from their native language to a more working language (Anderson,
2012; De Klerk, 2000; Hidalgo, 2010). As Fishman (1991) stated that, in most cases, the
dominating language prevails the less dominant language, which, in turn, led to the
language shift because it opens doors for business, travelling and education. In De Klerk’s
study (2000), that involved parents’ experiences of having their children going to schools
with non-native dominant language there, economic factor influenced their choice of school
with English medium of instruction. The reason for choosing the language was that it
provided with better “educational and job opportunities and it is the language of science
and technology” (De Klerk, 2000). Alongside with De Klerk’s research, Mathew’s
investigation (2018) on parents’ aspirations for having English-medium of instruction for
their children’s future as it provides with privileges in India, which means that economic
conditions of parents are the factor that influences their children’s shift. However,
Guardado’s study (2002) revealed that such factor as socioeconomic status of the parents
plays an important role in the first language maintenance of the students since it was
important to be bilingual in order to avoid the loss of the first language, Spanish, and, at the
same time, to be proficient in the international language. Consequently, both high and low
socioeconomic status of the parents can lead to the language shift since it depends on the

status of a language and its availability for people.
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Institutional support factor. As the support of minority group language influences
speakers “pace of the language shift” (De Klerk, 2000, p.96), it is important to consider all
the societal institutions that deal with languages and culture. Consequently, the language of
a minority needs to be represented in various “institutions of a nation, community and
region” as they could have positive impact on L1 (Al-Jumaily, 2015; De Klerk, 2000)
which can prevent language loss of L1 while shifting or acquiring other languages.
Palopo’s study (2014) demonstrated that job as the institution for social network influences
the language shift since people need to use another language that is more efficient for
making successful business. Similarly, Jobo (2016) states that such religious institutions as
mosques or churches affect the use of languages. He has revealed that if mosques or
churches have service in another language than the indigenous language of the population,
it “highly affects the promotion and growth of native language” (Jobo, 2016, p.73). Thus,
the lack of or low-efficient institutional support leads to poor literacy level in the language
as the language becomes so called kitchen language which means impoverished varieties of
community languages that serve mostly oral communication needs around restricted topics
(Eisenchlas, Schalley, & Guillemin, 2013). Similarly, in Kazakhstani context, Kazakh
language gradually became a kitchen language as it was not used in public space but used
in rural areas (Kulzhanova, 2012).

Educational environment factor. The language shift is manipulated by the
educational environment as well, since it plays an essential role in the establishment of
students’ language repertoires (De Klerk, 2000). The efficient part of the educational
environment is the medium of instruction since it influences the language for students’
studies (De Klerk, 2000). However, Fierman (2006) conducted research in the Kazakhstani
context and revealed that the medium of instruction does not prevent the language shift
from Kazakh to Russian as it is supposed to be. Rather, it was found that students who were

studying in the classes with KMI still spoke Russian outside the classroom with classmates,
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teaching staff and administrators. Similarly, Jobo (2016) has found out that even if the
language is used as the medium of instruction, it can experience “an observable gap in the
effective usage of the language in the arena of education” (p.73). Also, it was revealed that
if the teachers are not encouraged to use a language it might lead to “massive language
phenomena” of students (p.73), which, in turn, results in decreased positive desire to use a
language.

Education and literacy levels. The level of education and literacy increases “the
pace of the language shift” (De Klerk, 2000). The participants of De Klerk’s study (2000)
were exposed to the school with English medium of instruction in order to become more
proficient in the language, however, their proficiency of the language was reported as weak.
In order to improve school results, the parents bought different English books for reading,
made their children to attend libraries, put into practice the development of writing,
speaking, reading and listening skills of English language (De Klerk, 2000). In contrast, the
study by Sabourin and Belanger (2015) demonstrated that the education level does not
directly influence the language shift, however, in case of immigrant communities school
students less likely to shift in comparison with university students because it depends on
age (people mostly shift before the age of 30) and people’s maturity.

Linguistic networks. L1 speaking community plays a vital role in the language
shift since the interaction with mother tongue members is significant of L1 language
maintenance — as it is the continuing use of L1 when more prevalent language exists
(Baker, 2011). Consequently, strong networks with a wide range of native language
speakers might slow down the shift from L1 to L2 and, quite on the contrary, accelerate the
shift from L2 to L1. The results of De Klerk’s study (2000) have shown that some the
parents wanted to detach their children from those who spoke Xhosa — their first language,

while other parents encouraged children’s use of L1.
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The language shift starts from home environment as it depends on the language used
at home (Sabourin & Belanger, 2015). Fillmore’s study (1991) demonstrated that parents
should insist on speaking the native language at home instead of using the one taught at
school as well as teachers should not hold their children to speak the second language at
home. Also, it was investigated that there is a necessity to promote a positive attitude by
parents towards the first language in children since “the sense of their identity and culture
are at risk” (Al-Jumaily, 2015; Guardado, 2002). Al-Jumaily’s study (2015) revealed that
some parents force their children to maintain their native language and, only then, master
any other foreign languages. Additionally, it was found out that good proficiency in L1
serves “as a foundation for learning the foreign language” (Al-Jumaily, 2015, p.29).
However, Kondo (1998) found that even if parents regularly use L1 at home, children still
lose fluency in their native language. On the contrary, parents’ force on children can be one
of the reasons that leads to the language shift (Grimes, 2002as cited in Maricar, 2016)
because parents can be “too forcing to learn the language prestigious on the assumption that
children are only able to learn a language well, a second language is considered more
favorable from the economic point or education” (p. 1758). Regarding friends, young
generation influences each other’s preferences towards the language (Lane, 2009; Palopo,
2014). As for teaching staff, the language shift phenomenon in language classroom is
studied from the teaching ways of shift from one language to another in order to reveal
positive and negative points for students (Febriani, 2017; Kartika-Ningsih & Rose, 2018:
Tolon, 2014), it was found out that the teachers have positive attitude towards shifting
because it helps them to acquire knowledge and new skills (Crawford, Goodwin,
Lengeling, Pablo, & Zenil, 2011). Thus, Fierman (2006) pointed out that linguistic
networks influence language repertoire since in the Soviet period the majority of
Kazakhstani urban population was Russian and, subsequently, ethnic-Kazakhs became

fluent in Russian rather than in Kazakh.
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Language attitudes. Attitudes towards the language contribute to people’s
language shift because they are tightly related to “behavior, motivation, prestige, ideology,
identity and language loyalty” and eagerness to speak any languages (De Klerk, 2000;
Jobo, 2016; Palolo, 2014; Ravindranath, 2009). According to Bichani (2015) there is a tight
connection between language attitude and language shift. “The language plays an important
role in day-to-day functional and social relationships” which, in turn, influences their
attitude towards the language that is mostly used for communication (Deji-Afuye, 2016).
Additionally, the role of the language, its prestige and status influence the language attitude
of people (Deji-Afuye, 2016). “A low image about the languages of some people generally
tends to discourage the desire for their use since people prefer to learn languages that have
been evaluated high and used in such domains as education, politics, administration, the
media offices” (Deji-Afuye, 2016).

The results of the study (De Klerk, 2000) revealed that 90% of children were
satisfied with going to English medium school and 81% of them intended to increase
children’s level of English that their L1, however, they were those parents who considered
the mother tongue important for use at home and in culture based events. Some parents
noticed that the tendency of attending English medium schools by these children would
lead to language loss and, finally, culture loss.

Language status and functions. The status of language and its functioning depend
on its speakers and how they use the language (De Klerk, 2000). Xhosa people from De
Klerk’s study defined English as a language with high status while considering their L1 as a
language with low status where the status means that it brings economic benefits and more
social connections. Similarly, Anderson’s investigation (2012) demonstrated that Spanish-
speaking people had to learn the language of the host country to get better and well-paid
jobs, whereas Spanish language has not been given any necessity to be spoken and Spanish-

speaking people lost their productive skills of their first language. Consequently, a status
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that language has also serves as “a factor in education advancement” (Anderson, 2012,
p.197). Considering an experience of the language shift in Singapore (Gupta & Yeok, 1995,
p. 313), there was a primary factor that influenced young generation to learn Mandarin such
as a low prestige of Cantonese which is “linked to the old and uneducated” where the
prestige of the language was considered as the attitude towards the language. The study by
Anjum et al. (2012, p.74) in India emphasized that “the British constructed social structure
in which an English speaking person enjoyed a privileged position and the others were
marginalized” which led to the preferred attitude of using English than Punjabi language,
the language of the nation where the study was conducted. On the contrary, Abdelhadi's
study (2017) revealed that the language’s status does not immediately influence the
language shift since not all the international and prestigious languages are equally spoken
by people, which highlighted that the positive attitude towards the language is important for
speakers.

A language can accomplish various societal functions (De Klerk, 2000), however,
sometimes speakers limit the use of their language to home boundaries. His study has
shown that it was important to know Xhosa language to speak with some family members
who were not proficient in English. In Gupta and Yeok’s study (1995), both English and
Mandarin were frequently used in all domains and accomplished various necessary
functions for “work, home, study, business and technology” (p. 313).

Mass media. These days, mass media is everywhere and it, doubtless, influences
people’s language repertoire. In De Klerk’s study (2000), it was found out that the
participants did not buy any magazines or newspapers in Xhosa language since they did not
have high quality and there were the same versions in English. “An indigenous national
language is the most ideal for sustainable national development, but where there is no
acceptable indigenous national language, as is the case in Nigeria, an acceptable lingua

franca will serve the purpose” (Owolabi & Nnaji, 2013). Additionally, it is revealed that
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“literary resources of the language”, especially written, frame people’s attitude towards the
language as it becomes “more recognized in the domain of language use such education”
(Deji-Afuye, 2016, p. 54). Regarding Kazakhstani context, relatively recently Kazakhstani
mass media began involving Kazakh language into mass media. As the country is bilingual,
state programs and documents, newspapers, and magazines are written in Russian and
Kazakh languages, educational institutions are divided into Kazakh and RMI and have both
languages as a subject, local TV shows have both language versions as well (Aubekerova,
2007), however, the quality of provided literature might not be equally good.

Gender as a factor. The influence of gender on the language shift is a controversial
point since Lyon (1996) considered women as apologists of the mother tongue, while the
study by David and Naji (2003) proposed that women are ones who are aspired to reach as
much as possible and if there is more prevailing language other than L1 they are
enthusiastic to be exposed to it. However, there is Palolo’s investigation (2014) that found
out about the absence of differences between males and females. The results of De Klerk’s
study (2000) belong to the second point of view where mostly womenfolk of the family
expressed positive attitudes towards the language of power, English. Similarly, in
Anderson’s study (2012), gender also influenced the language shift where “girls tended to
have lower Spanish expressive skills and concomitant higher English skills than boys” (p.
197). Additionally, the influence of parents’ gender is not strongly determined on their
children language preference since it depends on children and their environment (Dale,

Hayiou-Thomas, Plomin, & Tosto, 2015).

Theoretical Framework

The process of the language shift from Kazakh to Russian is an acute topic for
Kazakhstani context due to several factors which influence such shift (Akanova, 2017,
Dave, 1996; Fierman, 2006; Fierman, 2009; Smagulova, 2016). Taking into account the

literature that investigated the language shift, it is possible to consider factors of the
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language shift under the frame of Vivian De Klerk (2000). His language shift factors are
applied in other studies (Abdelhadi, 2017; Anjum et al., 2012; Jobo, 2016; Maricar, 2016;
Palolo, 2014; Ravindranath, 2009) and demonstrate the most significant factors that are
applicable for the context of Kazakhstan, therefore, it is important and useful to study how
the shift from one language to another happens within the country and what the influencing
factors are. In total, theoretical framework for this study includes ten factors: economic
factors, levels of institutional support, the educational environment, education and literacy
levels, existing linguistic networks, language attitudes, language status and functions, mass
media, gender and medium of instruction.

The following chapter presents applied methodology for the study. It describes
research method, research instrument, research site, sample, data collection procedures and

data analysis.
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Chapter 3. Methodology

This study is aimed to explore the factors that influence the language shift from
Kazakh to Russian in ethnic Kazakh university students who have studied at schools with
Kazakh or RMI and have gradually shifted from Kazakh to Russian. The study is followed
by the research question: What are the factors of the language shift from Kazakh to Russian
in university students in Kazakhstan?
Research Design

The study applied qualitative research design since which is used for investigation
the central phenomenon of the study through collection and analysis the participants’ words
(Creswell, 2014). The participants’ narratives were collected and analyzed with the help of
qualitative research design, which could not be achieved by the use of quantitative research
design as it provides numerical data for the study (Creswell, 2014). It involved case-study
in order to gain an in-depth understanding of the central phenomenon and “it is a
comprehensive description of an individual case and its analysis” (Starman, 2013, p. 36)
and “a case study is a general term for the exploration of an individual, group and
phenomenon” (Starman, 2013, p.31). The central phenomenon in the study is the language
shift from Kazakh to Russian in university students with ethnic Kazakh identity. An
exploratory case-study which is “set to explore any phenomenon in the data which serves as
a point of interest to the researcher” was based on face-to-face interviews with six
university students who are ethnic Kazakh, but have shifted from their native language
(Kazakh) to an official language of the country (Russian) (Zainal, 2007). The study is
interview-based for understanding the central phenomenon and giving answers the research

questions since it is consistent with qualitative research design (Creswell, 2014).
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Data Collection Instrument

The qualitative interview-based study involved semi-structured interviews in order
to collect the data. Individual interviews were employed despite the fact that it is “the most
time-consuming and costly approach” (Creswell, 2014, p.240). The interview was semi-
structured since it allowed a research to be flexible with questions, change their order or
add some needed questions if it is necessary during the interviews. Consequently, semi-
structured interview was chosen as a necessary instrument for the current study as it
allowed to investigate the factors of the language shift from Kazakh to Russian in
university students at some length. During the interview, | audiotaped the questions and
responses in order to accurately record procedures. In addition to recording, | also took
notes on a form called “interview protocol” (Creswell, 2014, p.243).

In order to conduct the semi-structured interviews, 20-question interview protocol
were developed (please see Appendix A). These questions were consistent with 10 factors
(economic factors, levels of institutional support, the educational environment, education
and literacy levels, existing linguistic networks, language attitudes, language status and
functions, mass media, gender and medium of instruction) that are presented as theoretical
framework for current study (De Klerk, 2000).

In order to ensure the questions psychologically comfortable and appropriate, the
instrument was piloted with fellow NUGSE students. The topics for interview questions
were outlined in advance along with theoretical framework for this study, however the
interviewer changed the sequence of questions or added some questions during the
interview. Each interview took approximately 30 minutes.

Research Site

Nur Sultan city was taken as a research site for the study since the participants need

to have just three criteria. Firstly, they need to be ethnic Kazakh. Secondly, the participants

have to be university students because people’s shift from one language to another usually
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happens in early ages or at school (Guardado, 2002; Sevinc, 2016) and university students
are those who can immediately remember the things (due to their age) that happened in
their childhood and can consciously formulate and explain the shift unlike school students.
As Nur Sultan city is a capital of the country, it involves people with different linguistic
backgrounds from all the parts of the country and it gives an opportunity to look at
language shift phenomenon from different perspectives since the participants can represent

different regions.

Research Sample

This research focused on six participants purposefully: six ethnic Kazakh university
students who have shifted from Kazakh language to Russian language. The participants
were selected by gender since it was one of the elements of theoretical framework, that is
why three of them were males and other three were females. All the other criteria could be
changed during the participants’ life, while gender is a permanent criterion. In order to have
“information rich”, the participants of the interview were recruited through snowball
samplings (Patton, 1990, p. 169). Snowball sampling was used to identify other ethnic
Kazakh participants who have shifted from Kazakh to Russian. Snowball sampling is a
non-probability sampling method that is employed in cases when participants have rare
characteristics (Creswell, 2014). Additionally, it is applied when existing participants help
to find other participants with the same characteristics which is the purpose of the current
study. A researcher had a participant who suited to the criteria of this study and that
participant provided a researcher with other relevant participants in a snowball manner
(please see table 1).

Table 1. Background Information about the Participants of the Study

The Home town Year of | Gender | Medium

number of studies of
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the Instruction

participant (Mol)

1 Kyzylorda 2" Female | Russian

2 Petropavlovsk | 4" Male Russian

3 North 2nd Female | Russian
Kazakhstan

4 Petropavlovsk | 3™ Male Russian

5 East 3 Female | Russian
Kazakhstan

6 Pavlodar 4th Male Kazakh

The participants were provided with a detailed information of the research. The
participants for this research were above 18 years old, that is why the researcher did not
need parents’ permission. They decided themselves to participate in the research or not.
Informed-consent forms were distributed to the participants that could “guarantee them to
certain rights, and when they sign the form, they are agreeing to be involved in the study
and acknowledge the protection of their rights” (Creswell, 2014, p.167). Informed consent
forms contained information about the procedures of data collection, the required time for
participation and possible benefits for the participants (please see Appendix B). Regarding
the characteristics of the participants provided in findings chapter, they are not identifiable.
Data Collection Procedures

The researcher found one participant who is ethnic Kazakh and has shifted from

Kazakh to Russian in the childhood. With the help of the first participant and snowball
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sampling strategy, the researcher contacted other participants who meet the necessary
criteria.

The participants were contacted a week before the planned data collection date. The
data collection took place in the first two weeks of December. The time and place for the
interviews were chosen the way that was more comfortable for the participants. In order to
avoid the noise and the interruptions, a physical setting was chosen that was free from
distractions. Before starting the interview, | provided my participants with the printed
consent forms in the language they chose in order to confirm their agreement and sign the
consent forms, but the electronic copies of the consent forms for the interviewees were
distributed two days before the interview days. The interviews were conducted in the
language of the participants’ choice, which was agreed before the date of the interview. All
the interviews were recorded using a mobile phone with a digital audio recording facility in
order to do transcription and analysis in the future. In order to follow the conversation of
the interviewee, the researcher stuck to the questions but was flexible enough because
Creswell (2014) states that “a key to good interviewing is to be a good listener”. During the

interviews, field notes were taken to record non-verbal communications of the interviewees.

Data Analysis

After the data collection procedures, the researcher started to prepare the data for the
analysis process. Data analysis approach employed six steps approach provided by
Creswell (2014) to organize the data, code and develop it into categories.

Firstly, the recorded interviews were uploaded into the researcher’s laptop. After
that, all the recordings in the right order were uploaded into the Internet application
“oTranscribe” that helped to transcribe them and, further, were printed out in order to make
the process of data analysis more comfortable for the researcher. Then, after reading all the
transcripts twice, the researcher started to code. The data was coded with the help of

colorful highlighter pens for defining the codes and important quotes given by the
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participants. All the codes were focused on the factors of the language shift from Kazakh to
Russian that is why there were nine focus codes. After finishing the coding step, three
categories of the factors were revealed — most prevalent, partly influential and less
prevalent factors. These categories were useful in order to develop the findings chapter. For
instance, there were three most prevalent factors such as linguistic networks, language
attitudes and mass media which were mentioned by all the participants within this study
and, additionally, economic factor and gender as a factor were elicited as less affecting
factors. During the coding process, some language barriers that influence students’ the
language shift from Kazakh to Russian were revealed. It provides this research with another
category for findings chapter. Additionally, some of the participants mentioned factors that
support the development of Kazakh language (please see Appendix C). For making the
process of revealing the findings more comfortable for the researcher, the table with all the
participants and the nine factors was elaborated (please see Appendix D). In this table, the
researcher had a right to tick the factors that the participants mentioned in their interviews
which allowed the researcher to easy count the number of the participants. Then, this table
was changed to table with the quotes given by the participants’ during the interviews which
matched with the suitable factor (please see Appendix E). With the help of such table, it
was comfortable to identify necessary quote for adding them into the findings chapter.
Further, the findings were analyzed, explained and interpreted in findings and discussion
chapters. After that, the findings needed to be validated for the accuracy, that is why the
chapter was given to one of the NU GSE students for analyzing the data. Then, the
feedback was taken into account and the chapter was edited. It helped the researcher to look
at the findings chapter with a fresh look.
Ethical Considerations

NUGSE Research Approval Application Form was prepared and submitted to

NUGSE Research Committee to get the permission for conducting the study. This
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application form contained all the purpose of the study, the research question, the research
design, instrument and possible benefits for the participants of this study (please see
Appendix B). The study got approval with minor changes by the GSE Research Committee.

To protect confidentiality and ensure anonymity of the participants, the researcher
herself changed the participants’ real names to pseudonyms after the interview since the
participants allowed to do that. As a snowball sampling was applied in the study, some of
the participants knew each other, however, they do not know the sequence of interviews
which helps the researcher to protect the participants’ confidentiality.

After finishing the interviews, the audio recordings were kept on a mobile phone
with a password on it, owned by the researcher, and it means that no one else has an access
to the mobile phone. After listening and transcribing interviews a sufficient number of
times to get all the important data, the files were deleted from the mobile phone. The details
about personal information of the participants were replaced by special codes in the
transcripts. Contact information of the participants was deleted from the mobile phone and
laptop. The name of the university was not public.

Regarding the possible risks from this study, participation in this study could carry
psychological risk. As a result of participating in the research, this risk could include
confusion about some interview questions, however, all the interview guestions were
double checked in order to avoid frustration or disappointment in the participants’ feelings.
Additionally, the reactions of the participants towards the questions were carefully
observed and the questions which eliminate psychological discomfort of stress were
appropriately adjusted. In order to make the participants acquainted with the purpose of the
study, the detailed consent forms were elaborated for the participants in two languages —
English and Russian. The consent forms in Kazakh were not provided as the participants
are not fluent in the language. The participants were informed about their right not to

answer any sensitive questions for them or to withdraw from the study. No one was a
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subject of retribution or punishment as a result of this study. The participants of the study
did not receive any direct benefits, however, it can make contribution to an understanding
of the factors of the language shift from Kazakh to Russian and inform educational

stakeholders.
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Chapter 4. Findings

This study is aimed at revealing the factors of the language shift from Kazakh to
Russian in university students. It is guided by the research question: What are the factors of
the language shift from Kazakh to Russian among university students? The chapter presents
short descriptions about the participants in order to introduce their stories and show the
overview of their language repertoire. Then, it provides identified factors of the language
shift from Kazakh to Russian in university students. These factors are demonstrated in a
sequence of the most prevalent to less prevalent factors — linguistic networks, language
attitude, mass media, language status and functions, institutional support, educational
environment, education and literacy, economic factor and gender as a factor. Further, it will
disclose some language barriers as an additional factor of the university students’ language

shift from Kazakh to Russian.

The Overview of the Participants’ Language Repertoire

Participant 1. The participant was born in Kyzylorda, the town on the south of
Kazakhstan, but now lives in Nur-Sultan city. She spoke Kazakh at the age of 3-4 when her
family and she lived in Kyzylorda, however, after moving to Nur-Sultan, she began using
mostly Russian for communication. Her parents sent her to kindergarten with RMI,
however, it was mainly mother’s decision as she is a predominantly Russian speaker and
they spent most time together in her childhood since the father was busy at work.
Moreover, it was easier for her mother to help with homework. Thus, surrounding people
(nurses, teachers, kids) in the kindergarten influenced her preference to use Russian as it
was the language for communication with them and she immediately shifted from Kazakh
to Russian. Accordingly, the participant went to the school and, then, to the university with
RMI. These days, the surrounding community involving parents, relatives, friends and

groupmates around her speak mostly Russian that is why she does not have any necessity or
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desire to use Kazakh. Her main goal is to go abroad which is why she masters English for
her future career.

Participant 2. The participant is from the north of Kazakhstan, Petropavlovsk town.
He spoke Kazakh in his childhood with parents and grandparents, but when he went to the
school with RMI, as there was only one school and it was with RMI, he unconsciously
shifted to Russian. The reason is that his teachers and classmates communicated in Russian
only. At the moment, almost all his surrounding linguistic networks including parents, who
used to speak Kazakh, are Russian speakers. He studies at university in a group with RMI,
but have some acquaintances from groups with KMI that allow him to support his Kazakh
speaking skills. He prefers to use Russian in daily life, but he does think that Kazakh is
very important to master, know and use for ethnic-Kazakh population in order to support
their native language and culture.

Participant 3. The participant is from the village near Petropavlovsk town, the
north of Kazakhstan. She was fluent in Kazakh in her early childhood as she spent much
time with her grandparents but when she moved to the parents’ house and went to the
school with RMI, she stopped using Kazakh at all. It was not useful for her because all the
teachers and classmates knew and spoke only Russian. Thus, she has shifted from Kazakh
to Russian in order to adapt to the schools’ environment. From that time, her use of Kazakh
significantly decreased as it was not useful for her and surrounding speaking community.
She entered the university with RMI. At the moment, she is proficient in Russian which is
helpful for her studies and almost forgot Kazakh as there is no necessity for it.

Participant 4. The participant is from the north region of Kazakhstan. He went to
kindergarten and school with RMI, and now studies at university with RMI. He shifted
from Kazakh to Russian at school, because at the kindergarten he spoke Kazakh with her
teachers and kids. At school, there were predominantly Russian-speakers among classmates

and teaching staff that is why there was need to speak mostly Russian. However, he still
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tries to use Kazakh on a par with Russian. At university, he studies at a department with
RMI. The participant states that in the near future he is eager to shift to Kazakh again as it
reflects his identity and culture.

Participant 5. The participant is from Shemonaikha, the east part of Kazakhstan.
She spoke pure Kazakh until she was sent by her parents to the kindergarten with RMI as
there were no other kindergartens. She began speaking Russian because her nurses were
Russian speakers and they taught her to speak Russian that is why she forgot Kazakh. She
went to school with RMI but there was an only Kazakh speaking club in that school
throughout the town, so the teachers always conducted activities to support Kazakh
language. However, it has not influenced the participant’s proficiency in Kazakh since they
were only getting ready for such activities and, then, continued to apply Russian. Now, she
studies at university with RMI but she tried to speak Kazakh during the Kazakh language
classes. However, she sometimes encounters some people who make her stuck in using
Kazakh by stating that her accent is bad and she is not fluent enough. Such comments on
her Kazakh level made her feel embarrassed which lead to the loss of any desire to master
the language.

Participant 6. The participant is from Petropavlovsk, the north of Kazakhstan. He
studied at kindergarten and school with KMI, however, he was always more proficient in
Russian. Despite the fact that his school environment was supposed to be mostly Kazakh
speaking, outside the classroom and at home he used Russian language for communication.
Now, he studies at university with KMI, but still he is being more proficient in Russian. He
claims that the main reason is the surrounding community around him, especially parents
and friends. He is eager to speak Kazakh, but in case it is pure and not mixed with the other

dialects.
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Factors of the Language Shift from Kazakh to Russian in Ethnic Kazakh University
Students

The study involves nine factors that influence the language shift from one language
to another where three of the factors are defined as more prevalent by all the participants of
the study, two of them are less prevalent and the remaining four factors are mentioned only
by some participants and considered as partly influential.

All the six participants have identified that linguistics networks, language attitudes
and mass media are the most influential factors on their language shift from Kazakh to
Russian during their lives. The linguistic networks factor involves the people in the
environment they interact with including their family members, friends, classmates,
educators and acquaintances. The research has shown that the people in the participants’
linguistic environment influence their use of Russian for communication instead of Kazakh:
“My friends mostly use Russian” (Participant 2); “All of my classmates are Russian
speaking” (P3); “I spoke Russian with my groupmates and nurses in the kindergarten”
(Participant 4); “My teachers spoke Russian to me” (Participant 5); “During the breaks we
(my classmates and me) spoke Russian” (Participant 6).

Also, it was found out that demographic situation within the region of the
participants directly has an effect on language usage and, finally, shift from one language to
more dominant language. All the participants gave the researcher information about
hometown, the city where they were grown up or studied at school, and five of them are
from the northern and the eastern parts of Kazakhstan which are mostly Russian speaking
areas: “I am from Russian speaking city that is why I went to school with RMI” (Participant
3); “The number of Kazakh speaking people was critically low because I am from Russian
speaking city” (Participant 5). Demographic ratio of the population influences language
repertoire and participants’ choice of educational organizations due to lack of educational

facilities with KMI. However, the participant 1 spent the childhood in the southern part of
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the country, Kyzylorda, which was mostly inhabited by Kazakh speaking people after the
collapse of USSR (Fierman, 2006). Consequently, she is supposed to have more positive
attitude towards Kazakh, however, it was identified that the participant is disposed to
Russian, English and other foreign languages: “Anyway, I will not learn Kazakh because I
am for learning Russian and English”, “I can use Kazakh nowhere but only in Kazakhstan”,
“Proficiency in Kazakh and not knowing other languages will not help to develop myself”
(Participant 1). Eventually, demography encourages people’s choice of using a language
but it is not the case of every single person within the country.

As for language attitude factor, it is closely connected with the language shift
phenomenon since the use of languages and its maintenance depend on people’s attitude
towards the language itself (Abdelhadi, 2017). If people are positively pointed to use
Kazakh language, they would not shift from the language but just enlarge their language
repertoire. Language attitudes towards Kazakh of five participants within the study are
ultimately positive as they state that: ““...we need to know Kazakh ... it is our culture,
nation and native language ...” (Participant 2); “We need to know Kazakh ... it is our
native language ... we need to support it” (Participant 3); “We need to know Kazakh”
(Participant 4); “it is...given us with the milk of our mothers” (Participant 5); “Adhere to
all the rules of the language, I have a desire to speak pure Kazakh” (Participant 6).
Nevertheless, they mention that they feel comfortable using Russian for daily life, which, in
turn, means that they support the language and their attitudes towards the language are
sufficiently positive, however, their attitude towards Russian is more persistent.

Third most prevalent factor is mass media since it plays one of the pivotal roles in
the language shift from one language to another. In most cases, people raise their awareness
in general with the help of reading newspapers, reviewing magazines, browsing the internet
or watching the news or movies (Saikia, 2017). The participants stated that reading

newspapers or watching something in Russian or English is easier for them than in Kazakh:
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“For reading newspapers, books and internet blogs, I use only Russian” (Participant 3); “I
watch movies only in Russian” (Participant 2). Two of the participants mentioned that
Kazakhstani television does not provide interesting movies or TV programs in Kazakh that
can be taken as an alternative to Russian or English which means that they do not have
choice for choosing the language: “I read books, news or newspapers in Russian because
there is no alternative in Kazakh or it does not have quality” (Participant 4); “...I watch
movies or read books only in Russian and English...it is rare to meet something interesting
in Kazakh” (Participant 5). Also, participant 1 noted that even Kazakh filmmaking does not
support Kazakh language: “There are different Kazakh films today, however, they are in
Russian and only several words in Kazakh. So our cinema industry does not develop
Kazakh language and I do not promote it” (Participant 1). Consequently, there are several
things to mention: no quality in Kazakh publishing and movies, not enough translated
alternatives of mass media products from Russian or English to Kazakh and to be more
educated or get more information it is easier to use Russian or English sources which
means that until Kazakh mass media industry will not provide people with better resources,
the popularity of information in other language will not decrease.

All the three prevalent factors form the enclosed process where they are equally
significant for the students’ language shift. Linguistic networks which involve parents,
teachers, friends and administrators influence students’ language shift as the
communication happens to them every single day. As a result, these people frame the
students’ attitudes towards the language that is mostly used by them. Regarding mass media
factor, it is closely connected to the students’ self-development and interests. Consequently,
the language used in mass media leaves an imprint on the students’ language choice which,
in turn, also frames their language attitude. Therefore, all the three factors are

interconnected.
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On the fourth place there is a language status and function factor that was mentioned
by five participants. This factor involves the status of the language for its speakers and how
wide it can function in different domains. Considering the status of Kazakh and Russian
languages, both of them have high status and have made strong contribution to the
country’s development, however, functioning of Russian has a wide range for the
participants while Kazakh has a status of a native language that should be acknowledged.

...some friends from groups with KMI...complain that they do not have enough

resources in Kazakh and they have to translate from Russian to Kazakh in order to

use the needed information (Participant 2).

I used “shala” Kazakh when I wanted to share something personal with my friend

because others spoke and understood only Russian (Participant 5). (“Shala” means

mixing Kazakh and Russian languages)

When ethnic Kazakhs speak with each other, they sometimes do not understand

each other, we need to develop universal Kazakh language for all Kazakh people

without dialects (Participant 6).

The participants clarify that Kazakh does not accomplish needed functions for their
daily life in comparison to Russian as it functions as easier language for communication
and understanding in most important domains for students especially at school, at
university and with friends. Moreover, the participant 1 has noted that the status of Kazakh
is not supported even by Nazarbayev University: “Knowledge of foreign languages is more
important than knowledge of Kazakh today because | can use Kazakh nowhere but only in
Kazakhstan...even the best university in our country, Nazarbayev University .... does not
require knowledge of Kazakh (Participant 1). Consequently, the status of the language at a
state level and at individual level does not necessarily involve its functioning in all domains
for people. According to Woolard (1985), political status of the language does not mean
that the language immediately acquires a social value. Even the participants of the research
state that Kazakh takes a valuable and positive status in their lives, they still use Russian as
its functioning is useful in all domains of life.

Three of the factors — institutional support, educational environment and education

and literacy — were mentioned by four participants. The institutional support factor comes
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with providing support to the language by various institutions such as churches, mosques,
cultural or language centers, libraries, however, only educational institutions were
identified by the participants of the study. It became clear from five participants’ answers
that they chose schools with RMI since they lived in the Russian speaking environment
where most attention was given to Russian in daily school routine and Kazakh was
illuminated only at Kazakh subject lessons: “The emphasis was on Russian language”
(Participant 3); “...my school was a center of Kazakh language... There was a Kazakh club
in our school...our Kazakh teachers and students were responsible for activities in Kazakh
language. However, we did not understand anything there, we just told what we had to tell
and that is all, so we pretended that we understand everything” (Participant 5). On the
contrary, there was the participant from kindergarten and school with KMI: “In
kindergarten, my nurses spoke only Kazakh with us as well as teachers at school”
(Participant 6). However, even the student from KMI educational organization shifted from
Kazakh to Russian: “Despite the fact that I studied at school with KMI, the weak point was
Kazakh language” (Participant 6). The reason for using Russian turned out to be linguistic
networks factor: “At school, we spoke Russian during breaks” (Participant 6).
Consequently, educational organizations’ support and its members influence the
participants’ language repertoire. The factor of institutional support is tightly connected
with the educational environment factor since the participants mentioned only educational
institutions an it involves the community inside the institutions and the medium of
instruction: “I studied a year in the kindergarten with KMI but then I moved to the
kindergarten with RMI” (Participant 1); “I started to speak Russian in the kindergarten
because my nurses were ethnically Russians and spoke only Russian” (Participant 5). So,
the institutional community became directly influential on the participants’ the language

shift to Russian as they used to speak with their teachers in Russian.
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The factor of education and literacy was mentioned by the participants as they
connected literacy in Kazakh language only with passing exams: “I would learn Kazakh
only for passing exams” (Participant 1); “I learnt grammar rules for Kazakh because of
UNT (United National Testing)” (Participant 2); “I was interested in learning Kazakh and
Russian and other subjects in relation to my grades” (Participant 4); “I strove to learn
Kazakh grammar rules only to pass UNT exam” (Participant 5). It is considered that
education level can influence the literacy level so that students will try to advance the
language in order to enter better educational organizations (De Klerk, 2000), however, the
participants learnt Kazakh language rules for taking exams because Kazakh is an obligatory
part for all students to pass the exam after the 11" grade.

Economic and gender as factors have influenced just two participants and are
assigned as less prevalent factors of the study. Considering economic factor, it is defined as
providing people with better job opportunities to a greater extent. Two participants
specified that they do not perceive using Kazakh language for their future career: “I am
interested in working at international companies that is why | do not need Kazakh; I need
English” (Participant 1); “I do not want to work in civil service where Kazakh is
significantly important. Salary is quite low there” (Participant 5). Is it also pointed out that
for working in international companies, Kazakh is not important, and the main reason of
working in an international company is to be well-paid. As for gender as a factor, it
involves the participants’ gender which can be influential for the language use as well as
surrounding people’s gender that might influence the participants’ language preference. The
study involved three males and three females which allowed to watch their language
attitudes. The females are more focused on their self-development, self-realization and
gaining better career opportunities which are provided by Russian. While the males try to
support their native language and culture and, consequently, are directed to revitalize their

Kazakh speaking skills. Additionally, sex-difference of parent-child relationship is revealed
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as influential factor on the participants’ shift. The first participant is female and she
highlighted that her mom was the reason she spoke mostly Russian: “Mom influenced my
language choice, because | spent time mostly with her” (Participant 1), while the sixth
participant is male and he pointed out: “My father is Russian speaking person” (Participant
6). So, the girl’s the language shift was influenced by her mother, whereas the boy’s shift
was affected by his father. As girls and mothers are the same gender, it might lead to better
relationships, and, finally, to mothers’ influence on their daughters’ language preference.

Similarly, fathers might have the same effect on their sons due to their similar gender.

Language Barriers in Students’ Use of Kazakh Language
During the interviews, language barriers were revealed as an important factor that

have influenced some students’ the language shift from Kazakh to Russian. It has affected
their use of Kazakh since it became a hindrance to use Kazakh for daily life. One of the
participants was told that the level of Kazakh is quite low: “One of the teachers in my
university influenced my Kazakh because one day she laughed at my homework in front of
the whole group and said that | do not know Kazakh. After that, | have a barrier to speak
Kazakh” (Participant 5). Such a feedback towards the student can be considered as the
derogative one which, obviously, blocked the participant’s desire to speak the language.
Moreover, the same participant had different situations where was accused in using Kazakh
with wrong accent and pronunciation: “I have lots of barriers connected with Kazakh. It is
mostly because of people. The teacher | told before and there were lots of people in public
transport who tried to humble me in case they notice that I am bad at Kazakh” (Participant
5). Consequently, an additional influential factor that affects or decreases people’s
readiness to use the language lies in negative feedback or comments from other people.

In summary, this chapter has presented the analyzed list of main findings that answers
the research question. It has demonstrated that three of the factors are appeared to be the

most prevalent in the language shift from Kazakh to Russian in university students which
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are linguistic networks, language attitudes and mass media, while four among the left
factors are partly exert an impact on the shift. Also, economic and gender factors fall into
the category of less influential factors of the language shift since they were mentioned by
two out of six participants. Finally, it was revealed that for some participants, surrounding
people are found to be as a balk to speak Kazakh in a confident way. To sum up, the main
findings are

e Students’ everyday linguistic networks which are their family, friends,
classmates/groupmates and teaching staff were identified as a main/primary
influence their language shift from Kazakh to Russian

e Language attitude towards Russian influences students’ shift since they get used to
speak Russian from their childhood and they feel comfortable with it.

e Language that is generally used in mass media manipulates students’ shift to
Russian language since it intersects with their interests which involve movies,
cartoons, TV programs, books and Internet resources.

e Institutional support, educational environment, education and literacy level and
language status and its function as factors partly had an effect on the participants’
use of mainly Russian language;

e Economic and gender factors were perceived as less prevalent factors and were
mentioned by two participants;

e Insome cases, surrounding people are appeared to be hindrances for using Kazakh

in daily life.
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Chapter 5. Discussion

The purpose of the study is to identify factors of the language shift from Kazakh to
Russian in university students that is guided by the research question: What are the factors
of the language shift from Kazakh to Russian in university students?

The study was conducted by qualitative interview-based approach which involved
six ethnic-Kazakh participants studying at university. Data were collected through
purposeful and snowball samplings.

This chapter will display the discussion of the interpreted research findings related
to the research question, compared with the results of the previous studies focused on the
central phenomenon of the current research and theoretical framework. The scope of the
factors for the study relies on the Vivian De Klerk’s (2000) framework of the study that
proposes following nine factors of the language shift: economic factors, levels of
institutional support, the educational environment, education and literacy levels, linguistic
networks, language attitudes, language status and functions, mass media and gender.

RQ: What are the factors of the language shift from Kazakh to Russian in university
students?

The research question is aimed at exploration of the factors that have effect on
university students’ the language shift from Kazakh to Russian. Obtained data from the
participants of the study revealed that three of the factors are the most prevalent which were
chosen by all the six participants and split into three separate categories, four of them partly
influenced the participants’ the language shift which are incorporated into one category and
the last two fall into one category of less widespread factors that impact their shift from
Kazakh to Russian language. Accordingly, there are five categories concentrated on the
central phenomenon of the study. Additionally, the findings have shown that, in some
cases, surrounding people can impede some participants’ usage of their native language due

to perceptions of poor language skills or an accent.
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Finding 1: Students’ everyday linguistic networks which are their family, friends,
classmates/groupmates and teaching staff were identified as a main/primary influence
their language shift from Kazakh to Russian.

This finding demonstrates that everyday lines of communication such as family
members, friends, class/groupmates and teaching staff for students directly influence
people’s shift from Kazakh to Russian since mostly they use Russian. There were those
participants who mentioned that even if the people of their linguistic environment use
Kazakh, it does not prevail in their everyday speech that hindrances predominance of
Kazakh over Russian.

As the study explores the language shift phenomenon, it was revealed that linguistic
networks as one of the most prevailed factors have influence on the people’s the language
shift but it depends on the frequency and density of usage of Russian. As the participants
are university students and have shifted from Kazakh to Russian in their childhood, the
most influential networks were their parents, children and teachers that is why their
preference of the language for daily communication was under the influence. This finding
is not fully connected with De Klerk’s study (2000) as it studied Xhosa-speaking parents’
experiences and attitudes towards the English language, since this research is focused on
the students themselves and the factors of their shift from Kazakh to Russian. However, the
study of such central phenomenon as the language shift had to begin from somewhere that
is why De Klerk’s research was useful for studying students’ experiences of such shift. In
comparison with De Klerk’s study, which has shown that there were two opinions where
some parents wanted their children to speak English well due to financial benefits and those
parents with the exact understanding of the significance of indigenous languages, the
current study has revealed that the participants’ parents had preference directly towards
Russian since they were Russian speakers and it was easier for them to help, communicate

and cooperate with their children. Consequently, parents play an important role in



FACTORS OF LANGUAGE SHIFT FROM KAZAKH TO RUSSIAN 40

individual’s social network which changes their main language for communication
(Simmons, 2003). As for the students’ friends, classmates and groupmates, five of the
participants studied in the classes with RMI and the sixth participant was from KMI class,
however, all of them were affected by the main spoken language of their friends, Russian.
According to Fierman (2006), students from classes with KMI prefer to use Russian outside
the classroom or school with their friends and classmates. In addition, Palolo (2014) has
found that children feel honored speaking the other language than their mother tongue, and
using their native language for communication with their friends whose native language is
different. Consequently, school students’ environment influences their language preference
in order to fit in with the surrounding people especially friends and schoolmates.
Considering teaching staff as a part of linguistic network that influence students’ language
repertoire, it was revealed that five of the participants studied at kindergarten and school
with RMI were spoken mostly in Russian by their teachers because their teachers’ language

repertoire involved only Russian.

Finding 2: Language attitude towards Russian influences students’ shift since they get
used to speak Russian from their childhood and they feel comfortable with it.

As the language attitude involves the participants’ motivation and desire to know
and speak the language and its prestige, their attitude towards Russian is prevalent in
comparison with Kazakh since they speak Russian since their childhood that is why it is
easier for them to express their feelings and thoughts in Russian rather than in Kazakh.
According to Jobo (2016, p.77), people, especially the young population, might get
negative attitude towards using their pure native language for communication “as they are
in difficulty to fully express themselves in the language”. Also, all the sources for studies,
hobbies and interests are provided in Russian and English. Considering the students’
speaking practices, they do not use pure Kazakh for communication since it is not

comfortable for them even in the cases when all the surrounding people are proficient in
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Kazakh. The reason is that the participants level of Kazakh is not that well, that is why they
mix Kazakh and Russian or, finally, shift to Russian. Additionally, taking into account that
language attitude involves “collective behavior of the members of a social group” (Palopo,
2014, p.156), it should be mentioned that the youngers might be eager to belong to more
educated and developed groups of people. In the post-Soviet times, it was popular to speak
Russian, because Kazakh was supposed to be a language of people living in the villages.
Finding 3: Language that is generally used in mass media manipulates students’ shift
to Russian language since it intersects with their interests which involve movies,
cartoons, TV programs, books and Internet resources.

The influence of mass media always leaves an imprint people, especially the
language that is used for informing. As Russian was proclaimed as a lingua franca and was
mostly used for all channels on television in the post-Soviet period, it has influenced
people’s preference to get information in Russian. After a while, various TV programs,
shows or soap-operas have been appeared in Kazakh, but one of the participants of the
study states that most of them are just prototypes of Russian TV shows are not interesting
and seem to be fake. As for translation movies and soap-operas, it might need more
revision and changes since in most cases translation is not correct or has some mistakes.
Also, most Kazakhstani contemporary films are delivered in Russian language not in
Kazakh, they just add some funny phrases in Kazakh language. Consequently, mass media
in Kazakh is not provided in high quality, so as there are better resources in Russian
language, the students prefer to use them. According to De Klerk’s study (2000), mass

media with low quality is not popular among the population.
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Finding 4: Institutional support, educational environment, education and literacy
level and language status and its function as factors partly had an effect on the
participants’ use of mainly Russian language.

All the societal institutions have influence on people’s language repertoire that is
why it is important to support existing languages within the country since the ignorance of
the language leads to shift. The participants of the current study mentioned only their
educational institutions such as kindergarten, schools and universities. As support to the
state language, these institutions always conducted various activities in order to encourage
their students to speak Kazakh, however, such supportive action happened only in the scope
of these activities and was not taken into regular schools’ policy. Consequently, low
promotion of Kazakh during regular school days has led to shift to Russian as it was used
daily (Al-Jumaily, 2015; De Klerk, 2000; Eisenchlas, Schalley, & Guillemin, 2013).

The educational environment factor influences language repertoire of the students
because they are involved in learning since their early childhood and till they are in their
20s. Medium of instruction plays an important role for students’ language repertoire as it
defines their main language for studies and communication (De Klerk, 2000). The majority
of the participants of the study are in RMI and only one is from KMI. Five of the
participants mentioned that as they studied in RMI classes, their surrounding kindergarten,
school and university environment was mostly Russian. The sixth participant from KMI
pointed out that despite his medium of instruction, he still used Russian outside the
classroom as it was easier to express thoughts. It suggests that the medium of instruction
does not influence language choice, since mostly it depends on people’s attitude towards
the language. However, De Klerk’s study (2000) proves that education, especially the
medium of instruction “plays a vital role in language shift of the students” (p.96).

Consequently, in Kazakhstani context, the language used for the medium of instruction may
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not immediately define the language that is used by teaching staff and students outside the
classroom.

Regarding the students’ education level, in early age, children do not have any
choice and just follow parents’ guidelines (Sabourin, & Belanger, 2015). So, if they begin
their studies in kindergarten in Russian, they are supposed to choose RMI in school and
university since this language provides them with more understanding and digestion.
Consequently, the students in most cases intend to have high literacy level in four ways of
language behavior in Russian that is why they choose the language that they tend to use for
learning, while the literacy in Kazakh is low, especially in writing and reading skills.

Language status and its function depend on the language’s speakers since their
preference towards the language defines its status. Also, if the language can accomplish
different functions for various purposes, it influences people’s choice to use the language as
it provides people with more opportunities (De Klerk, 2000). As the participants were
grown up in the years of already acquired independence by our country, 1998-1999 years,
Russian was still the language of educated people and it was important to know Russian in
order to get well-paid job, acquire necessary information and build relationships. For this
reason, the youth learnt Russian as it had a prestige (Gupta, & Yeok, 1995). Regarding
Kazakh language, the participants mentioned that Kazakh functions for them to keep in

touch with their family and relatives, while Russian is used for other daily purposes.

Finding 5: Economic and gender factors were perceived as less prevalent factors and
were mentioned by two participants.

It is interesting to notice that economic factor influenced to use predominantly
Russian only two participants as it will provide them with better future in regard to job
position, social networking and self-development (Anderson, 2012; De Klerk, 2000;
Hidalgo, 2010). Being university students, their language shift has already been affected by

surrounding people, educational issues and their interests, that is why economic factor is
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the least important and influential factor for their language shift. For those two participants
who mentioned some economic issues affected their shift, well-paid job is important for
their future (Fishman, 1991). However, none of the participants mentioned that their
parents referred to the Russian language as the advantage for their future, while Mathew
(2018) has revealed in her study that parents prefer their children to learn more prestigious
language for getting more alternatives to get better job position.

Regarding gender factor, two participants pointed out that their parents played
crucial role for their language choice. As the study involved three males and three females,
it was revealed that females are more engaged in self-development without being exposed
to their native language (David & Naji, 2003), while one of the male participants is ready to
shift again to Kazakh, another one is eager to speak the Kazakh language daily and the last
one feels the importance of the language for his job opportunities. Consequently, in
comparison to Palolo’ study (2014) which revealed that genders do not influence people’s
aspiration for gaining successful results, the current study’s findings pointed out that gender
influences people’s attitude towards their native language. Additionally, as the participants’
gender coincide with one of their parents’ gender, for example, the participant is female and
the parents who influenced her is female as well, it can be pointed out that, in some cases,
girls spend more time with their mother, while boys share their daily routine issues with
their fathers since they belong to the same gender. So, there is the sex difference of parent-

child relationships.

Finding 6: In some cases, surrounding people are appeared to be hindrances for using
Kazakh in daily life.

This finding was revealed from one participant whose level of the Kazakh language
has been influenced by the teacher and some strangers. The teachers can influence peoples’
language shift negatively, neutrally or positively, however, in this case the participant was

found guilty in speaking and writing in Kazakh language in a wrong manner. The
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pronunciation is important for the language learning, but still it is not the reason to be
accused in bad language pronunciation which decreases the desire to use it (Gilakjani, &
Sabouri, 2016). Also, surrounding unacquainted people with their comments can badly
impact on people’s language choice for communication or, even, poison mind against the
language. Such hindrances might influence people’s shift from Russian to Kazakh which
can decelerate the process of Kazakh language maintenance.

To conclude, this chapter has presented three most prevalent factors of language
shift form Kazakh to Russian in university students which are linguistic networks, language
attitude and mass media. Also, it has demonstrated partly influential factors that were
mentioned by four out of six participants, and less prevalent factors mentioned only by two
participants Further, it has shown that surrounding unacquainted people can be considered
as hindrances and impede the university students’ use of the Kazakh language which, in

turn, encourages their use of Russian.
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Chapter 6. Conclusion
The purpose of the study was to explore the factors that influence university

students’ language shift from Kazakh to Russian. In order to reveal the influential factors,
the research was focused on university students’ experience of language shift from their
native language — Kazakh —to the official language of the country — Russian and their
attitudes towards the languages. This chapter demonstrates the conclusions of the current
research: the most, partly and less influential factors of the language shift. Further, it
provides the recommendations for parents, educators, policy makers and mass media

representatives.

The Most Influential Factors of the Language Shift

It was revealed that the university students’ language shift from Kazakh to Russian
is mostly influenced by the surrounding community, mass media and their attitude towards
the language. The surrounding community which involves parents, relatives, close friends
and teachers has an effect on students’ the language shift since they mostly use the Russian
language in daily life. Thus, the community people live in is influential on the language
shift and it may also involve unknown people who can be occasionally met. Along with
linguistic networks, the influence of mass media is quite strong because it embraces TV, the
Internet, books, journals and newspapers; the things which are around people every day. In
the times of gaining independence by Kazakhstan, most of the existed mass media products
were in Russian and after 2000 there were some tries to involve the Kazakh language into
various TV programs, however, most people, especially the young population were not
interested in watching them as the programs in Russian language were much attractive.
Also, the language shift is under the influence of students’ attitude, since these preferences
are built on the basis of their surrounding people’s language repertoire, the mass media’s

language choice for production. Thus, three factors — linguistic networks, mass media and
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language attitude — are interconnected, and mainly impact students’ shift from Kazakh to
Russian.
Partly Influential Factors of the Language Shift

Educational environment, institutional support, education and literacy level, and
language status and function are appeared to be influential for four students. Their
educational environment involves kindergartens, schools and universities which, one by
one, affect their language repertoire as it is connected to their daily routine. Teaching staff
and faculty of the educational institutions use predominantly Russian language for teaching,
communication and working. As for institutional support, they mentioned only the
educational abovementioned institutions which involved mostly Russian speakers. Kazakh
takes place an important place, however, as Russian language functions in more areas and
provides with more opportunities, they still use Russian language for communication and

studies.

Less Influential Factors of the Language Shift

Economic and gender factors are influential for two participants. As Russian and
English languages are required at the workplaces with better opportunities, they do not
necessarily master Kazakh language. Regarding gender of the participants, there is the
difference between males and females since males are focused on supporting their language
skills of Kazakh, while females are eager to be at the places with better opportunities which
require Russian and other foreign languages. As for their parents, there is no strict
difference between the influence of mothers and fathers on their shift.
Recommendations for Parents, Educators, Policy Makers and Mass Media
Representatives

It is recommended for parents to involve Kazakh language practices into home

environment as the language repertoire at home mainly influences children’s language
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preferences. Also, it connected to relatives who play an important role in the development
of the children. Basically, parents should use Kazakh themselves, speak the language and
show their positive attitude towards the language in front of their children. Also, they can
encourage their children to apply Kazakh language daily, make them interested in the
language and provide them with access to various interesting sources in Kazakh. However,
the provision of such resources depends on the government of the country and mass media.

As for educators, it is known that a school is the second home for children that is
why nurses, teachers, educators and professors need to take into account that their language
choice and its use affect children’s understanding of the language itself. It is suggested to
conduct more activities to support the Kazakh language and make them “really” useful for
further practices of Kazakh, however, the activities should be definitely interesting and
engaging for children, not just primitive activities as learning poems in Kazakh or retelling
popular Kazakh writers’ autobiographies. In addition, they should practice the language
with children as many times as possible to make it as a habit.

For policy makers, it is recommended to involve more Kazakh into daily and
educational areas of life. However, it does not have to be a mandatory use of Kazakh
language, because it might impact negatively on people. Also, it is offered to provide
people with free Kazakh courses in all the regions of the country in order to make the
language accessible for ones who wish to master it. The courses should involve highly-
professional teachers and enough place for all people. It is necessary to mention that the
maintenance of Kazakh has to be a gradual process since the issue needs sufficient time,
and the gradual process of Kazakh language revitalization will be more productive for
people, teachers will be more prepared and the course will acquire good quality.

It is important to take into account mass media representatives because the study
involves students whose self-development is mostly based on the mass media resources.

Mass media can help other educational stakeholders in maintaining the young generations’
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attitudes towards Kazakh language by providing more interesting and worthwhile the
Internet sources in Kazakh language. Additionally, it would be productive to create various
soap-operas, TV shows, movies, magazines, games and books with full Kazakh repertoire
and which will not be inferior to Russia’s or abroad mass media. Also, as the government
of the country has implemented trilingual policy which involves Kazakh, Russian and
English languages, it is useful to develop different Internet resources for international
population of the country, applicable for their national contexts, in order to expand a
number of the people speaking Kazakh language.

Limitations and Recommendation for Future Research

The main limitation of the study lies in a small size sample. Also, limited time does
not allow to find more participants from all the regions of the country in order to look at the
language shift phenomenon in various contexts.

Therefore, it is suggested to study language shift from Kazakh to the Russian
language by quantitative research design in order to involve more people with different
home practices and surrounding community. Also, the sample of the study can be changed
to children or adults for revealing other factors of shift, and, finally, finding out more offers
for the Kazakh language maintenance. Additionally, as three categories of factors that
influence the shift from Kazakh to Russian were identified, it is recommended to study
each factor separately for in-depth analysis.

Thus, this research might be useful for the Kazakh language maintenance, or even,
revitalization in some cases as it has revealed the most influential factors on the students.
Also, it will fill in the gap in the literature resources in Kazakhstani context on the

phenomenon of language shift from Kazakh to Russian in university students.
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Appendix A

Sample Interview Protocol

Participant # __

57

Questions

Notes

What language do you usually use for communication?
Why?

What was your first language at home? What language
did you speak with your parents in childhood?

Did you attend kindergarten or any preschool institution?
If yes, do you remember the language you used there?
With nurses? With peers?

Which language did your parents speak to you when you
attended kindergarten? Kazakh or Russian?

Did you watch cartoons in kindergarten? If yes, in what
language?

Did you attend school with Kazakh or RMI? If Kazakh,
did you use Kazakh outside the classroom or school? If
no, why? If Russian, did you use Russian outside the
classroom? If no, why?

Did your classmates mostly speak Kazakh or Russian?
Which language did you use to communicate with each
other?

At school, were there any extra activities in Kazakh that
support the language? If yes, did you participate in them?
What kind of activities were they?

Did your parents send you to any language clubs to
increase your level of Kazakh language?

10.

How many hours of Kazakh or Russian subjects did you
have at school? Were these subjects important for you?
Were you interested in learning them? If yes, why? If not,
why?

11.

What language do you mostly use at university? With
educators? With groupmates? With faculty and staff?
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12.

Do you think Kazakh language is supported at university?
If yes, how?

13.

How do you think what your literacy level of Kazakh and
Russian is? Do you put any efforts to improve it?

14.

Which language do your friends mostly use for
communication? Which language do you predominantly
use to communicate with each other? Russian and
Kazakh?

15.

What about your motivation to speak Kazakh language?
What is your attitude towards Kazakh language? Positive?
Negative? Neutral?

16.

How do you think it is important to support Kazakh
language? If yes, how? If no, why?

17.

Do you use Kazakh for basic communicative purposes
within your family these days? If yes, why? How often?

18.

Do you like reading? In what language do you read books,
magazines or newspapers?

19.

What language do you use for watching movies, TV
shows or cartoons?

20.

What status does Kazakh language take in your life? Do
you think it will help you to get a job? In your opinion,
will it influence you future carrier?
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O6pazen Uurepsbio [IpoTokona

BOHPOCLI AJIsi HHTEPBLIO

Y4yacTtHuk Ne
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Bomnpocsl

3aMeTKH

Kaxoit 51361k BBl B OCHOBHOM HCIIOJIb3yeTe JUIsl OOIIeHNs?
[Touemy?

Ha xakoM s13bIke BbI Hauanu roBoputh? Ha kakoM si3bike
BaIllM POAMTEIN TOBOPUIIM C BaMU B BallleM JeTCTBE?

BrbI mocemany 1eTCKi caj WitH JH00YI0 IpYryro
JOIITKOJIBHYIO opraHu3amuio? Eciu 1a, To BbI IOMHHUTE Ha
KaKOM SI3bIKe BBl pa3roBapuBayii TaM? C BOCIIUTATEIISIMHA?
Co cBepcTHUKAMH?

Ha xaxoM s3BIKe BBI pasroBapuBaji ¢ pOAUTEIAMU, KOI'Ja
roceniany 1eTckuii can? Ha kazaxckom mim pyccKoM?

Br1 cMoTpenu MynbT¢uIbMBI B 1eTCkoM caay? Ecim na, o
Ha KaKOM SI3bIKe?

BbI noceniany mkosy ¢ Ka3aXCKUM WM PYCCKUM SI3BIKOM
o0ydenus? Eciu s3Ik 00y4eHUs ObLIT Ka3aXCKHH, BbI
HCMOJIb30BAJIA Ka3aXCKUH Ha nepemeHax’/? Ecnu Her,
noyemy? Eciu 1361k 00ydeHUsT ObLIT PYCCKHI, BBI
WCII0JIb30BAJIU PYCCKHI 3a MpejiesiaMy KJIaCCHOM KOMHAThI
iy mwkoJibl? Eciu Het, mouemy?

Bamm o tHOKTaCCHUKH B OCHOBHOM Pa3roBapuBalid Ha
Ka3aXxCKOM WJiM Ha pycckoM? Kakoil si3bIK BbI
HUCIOJIB30BaIN U1 OOIIEHUs C HUMU?

[IpoBounu 11 KaKue-TO AOMOJHUTEIbHBIE MEPOTIPUSTUS
Ha Ka3aXCKOM SI3bIKE B IIKOJIE, JIJIsl TOTO YTOObI
noJ/iep>kuBath s13b1k? Ecniu 112, BbI ydacTBOBaJId B HUX?
Kaxkue 310 O6b1111 MeponipusiTus?

ITocemanu 1 BBl S36IKOBBIE KYPCBI Ka3aXCKOTO A3bIKa JJI1
TOTO, YTOOBI IIOBBICUTh ypOBeHB? Ecmu Ja, TO KaK ,Z[OJ'IFO?

10.

CKOJIBKO 4acOB Ka3aXCKOTO MJIM PYCCKOIO sI3bIKa
MIPOBOJIMIIM Y Bac B 1IKoJIe? BbIaM 1 3TH mpeIMeThl
BaXXHBI 1151 Bac? BTN JIM 3TH NpeIMEeThl HHTEPECHBI Bam?
Ecnu na, nouemy? Ecnu Het, nouemy?

11.

Kaxoii A3bIK BBl B OCHOBHOM HCIIOJIB3YETE B
yausepcutete? C npenonasarensimu? C
onHorpynnHukaMu? C MeHepKepaMu 1 aIMUHUCTpaueil?
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12.

Kaxk BbI cunTaere noaaep>KMBarOT JIM Ka3aXCKUM SA3bIK B
BameM yHuBepcurere? Ecnu aa, To Kak?

13.

Kak BbI [ymMaere, Ha CKOJIBKO BbI BIAJCETE Ka3aXCKUM U
pycckuM si3pikamu? [lpunaraere au Bl ycuaus Ajs TOTo,
9TOOBI YIIYUIIUTh €r0?

14.

Kaxo¥ s13bIK Baly 1py3bsi B OCHOBHOM MCIOJIB3YIOT IS
oOmenus? Kakoii 361K BBl HCTIOJIB3YETE /ISl OOIIECHHS C
HuMun? Kazaxckuil unu pycckuii?

15.

Ectb 511 y Bac MOTHBAIMS JUIsl U3YUEHMS KA3aXCKOTO SI3bIKa
u pazroBopa Ha HeM? Kakoe y Bac OTHOIIEHUE K
Ka3axckoMy s3bIKy? [To3utuBHoe? HeratusHoe?
Heiitpanphoe?

16.

Kaxk BbI gymMaeTe Ba)KHO JIM MOAAEPKUBATH Ka3aXCKUM
si3p1k? Ecnin ma, To xak? Ecim Het, mouemy?

17.

Brl1 ucnonbs3yeTe kazaxckuii st 6a30BOro 0OIIEHUs B
Bamei cembe? Ecnu 1a, To moueMy v Kak 4acTto?

18.

Bawm HpaButcs urenune? Ha kakoM sI3bIKE€ Bbl UATAETE
KHUTH, )KYpHaJIbl WJI Ta3eThl?

19.

Kakoii s13bIK BBl HCHIOJIB3YETE AJIs1 IPOCMOTPa (PUIHMOB,
nepead Uuiu MylnbTQUIbMOB?

20.

Kakoii craTyc ka3axCKuil sI3bIK 3aHUMAET B Balleh KU3HU?
Kax BbI qymaere moMokeT i OH BaM HaiTu padoty? Kak
MOXKET 0TOOPa3UThCs HE3HAHUE Ka3aXCKOTO sI3bIKa Ha
Baliei kapbepe?
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Appendix B

CONSENT FORM

Factors of the language shift from Kazakh to Russian in university students
DESCRIPTION: You are invited to participate in a research study on revealing the
factors that influenced the use of Russian language predominantly. The purpose of this
study is to investigate factors that influenced the language shift from Kazakh to Russian in
university students. Your opinions are important and valuable for this study, since it will
hopefully contribute to the expansion of the research literature on the investigation the
factors of the language shift from Kazakh to Russian. You will be asked to answer
questions about your experience of the language shift and the factors that have influenced
your shift. Your replies will be anonymous. Participation is completely voluntary and in
any time you can choose not to participate in this research study. You may choose not to
answer any question you do not want to be asked. You will not be identified individually in
any of the information we get from this study or in any of the research reports.

TIME INVOLVEMENT: Your participation will take maximum 45 minutes.

RISKS AND BENEFITS: The study will expose you to minimal risks that might comprise
psychological risk. Some of the questions might cause confusion, but you may leave them
unanswered. Data will be collected by means of an interview. The interview questions will
be thoroughly checked to be considerate and tactful to you. Moreover, you may leave any
distressing question unanswered or withdraw from completing the interview altogether.
This study will not result in subjecting anyone to punishment.

You are going to get no direct benefits. however, it will contribute to the field of language
policy within the country, inform educational stakeholders and provide an understanding of
the factors of shift from Kazakh to Russian language.

PARTICIPANT’S RIGHTS: If you have read this form and have decided to participate
in this project, please understand your participation is voluntary and you have the right to
withdraw your consent or discontinue participation at any time without penalty or loss of
benefits to which you are otherwise entitled. The alternative is not to participate. You

have the right to refuse to answer particular questions. The results of this research study
may be presented at scientific or professional meetings or published in scientific journals.

CONTACT INFORMATION:

Questions: If you have any guestions, concerns or complaints about this research, its
procedures, risks and benefits, contact the Master’s Thesis Supervisor for this student work,
Assistant Professor Bridget A. Goodman, bridget.goodman@nu.edu.kz, +7(7172) 69-49-
50.

Independent Contact: If you are not satisfied with how this study is being conducted, or if
you have any concerns, complaints, or general questions about the research or your rights
as a participant, please contact the NUGSE Research Committee to speak to someone
independent of the research team at +7 7172 709359. You can also write an email to the
NUGSE Research Committee at gse_researchcommittee@nu.edu.kz

Please sign this consent from if you agree to participate in this study.

* | have carefully read the information provided;

* | have been given full information regarding the purpose and procedures of the study;

* lunderstand how the data collected will be used, and that any confidential information
will be seen only by the researchers and will not be revealed to anyone else;


mailto:bridget.goodman@nu.edu.kz
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| understand that | am free to withdraw from the study at any time without giving a

reason;
»  With full knowledge of all foregoing, | agree, of my own free will, to participate in

this study.

Date:

Signature:
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O®OPMA HHOOPMALIMOHHOI'O COI'JIACUA

DakTOpHI A3BIKOBOIO NMepPexoa CTYJIeHTOB € Ka3aXCKOIo Ha PyCCKHUM
OIIMCAHME: Brl npuriamieHsl NPpUHIATh y4acTUE B UCCIEIOBAHUN (PaKTOPOB, KOTOPBIE
MOBJIMSUIN Ha MCTIOJIb30BaHKUE NPEUMYIIIECTBEHHO PYCCKOTO si3bIKa. Llenbio taHHOTO
WCCIIEIOBAHUS SABIISICTCS U3ydeHHE (DAaKTOPOB, MOBIUSABIINX HA S3BIKOBOM IMEPEXO/I C
Ka3axCKOT0 Ha pycckuil y cryaentoB BY3o0B. Baiie MHeHHEe 1 TOUKa 3pEHUSI OU€Hb BaXKHBI
U1 3TOTO UCCIIEI0BAaHUS, IOCKOJIbKY B OYyIIIEM 3TO UCCIIEI0OBAaHUE MOYKET BHECTH BKJIAJL
B pacIlUpeHHEe HayYHOU JIMTEpaTyphl, KOTOpask pacCMaTPUBAET A3bIKOBOM MEPEX0/ C
Ka3aXxCKOro Ha pycckuil. Bam Oyzer npeyioxkeHo OTBETUTh Ha BOIPOCHI KacaTeIbHO
BAIlIETO OIbITA [1EPEX0/1a C UCIOIb30BAaHUS Ka3aXCKOTO Ha PYCCKUM S3bIK, a TAKKE
(akTOpOB, NOBJIMABLINX Ha 3TOT Nepexo/]. Baiu oTBeThI OCTaHYTCS aHOHUMHBIMH.
VYyactue B UCCIIeI0OBaHUH SIBJIIETCS AOCOIIOTHO JOOPOBOJIbHBIM, TaKkXkKe B JIto00e BpeMsi Bbl
MMeeTe MPaBO 0TKA3aThCsl OT yU4acTusl B JaHHOM UCClieZloBaHUU. B ciydae HexxenaHus
OTBEYaTh Ha Kakue-1100 BOIPOCHI, BBl IMEETE IPABO OCTABIIATH ATH BOIIPOCHI O€3 OTBETA.
Bame ums u Bamm oTBeThl OyIyT OCTaBaThCsl aHOHUMHBIMHU.

BPEMS YUHACTMUS: Bame yuactie notpeOyeT MakCUMyM 45 MUHYT.

PUCKU U TIPEUMYIIECTBA: Pucku, cBA3aHHbIE C UCCIIETOBAHUEM MUHUMAJIbHBI.
[Icuxonoruuecku HEKOTOPbIE BOMIPOCHI MOTYT BBI3BaTh 3aMelIaTeabcTBo. MHbopmanus
Oyzaet codupaThCsi HOCPEICTBOM UHTEPBHIO. BOMpoCk! /U1 UHTEPBBIO OYAYT TIIATEIHHO
IIPOBEPEHBI U MpoayMaHbl. bojiee Toro Bbl HMeeTe MpaBo MPOIYCTUTDH UIIN OCTaBUTH 0€3
OTBETa BOIPOCHI, BHYyIIatoNIe Bam 6ecrokoiicTBo, 1100 0TKa3aThCsl OT MPOBEACHUS
MHTEPBBIO B LIEJIOM. B pe3ynbraTe 1aHHOTO MCCIEA0BAHNS HUKTO HE ITOCTPajacT.
Hccnenosanue He mpuHeceT BaM mpsiMbIX IPEMMYIIECTB, OAHAKO JAHHOE UCCIIEIOBAHNE
BHECET BKJIAJ] B Pa3BUTHE A3bIKOBOH MOJIMTHKH CTPaHbl, IPOMH(YOPMHUPYET BCEX
3aMHTEPECOBAHHBIX JIMII B chepe 00pa3oBaHus, a TAKKE 00€CIeunuT 0Co3HaHUEM (HaKTOPOB,
MOBJIMSIBILMX HA A3BIKOBOM IEPEXO0]] C Ka3aXCKOIO HA PYCCKUH S3BIK.

IMPABA YYACTHUMKOB: Ecnu Bel npounTanu nanuyio GopMy U PEIIMIIA IPUHATH
ydacTue B JAHHOM MCCIIEJOBAHUH, BbI TOJDKHBI TOHUMATH, 4TO Baile ydactue sBisercs
T0OPOBOJIBHBIM U 4TO Y Bac ecTb paBo 0TO3BaTh CBOE COIIACHE WIIM NIPEKPATUTh ydacTue
B J11000€ Bpemst 6e3 ITpadHbIX CaHKLIUN U 6€3 MOTepH COLMAIBbHOIO MaKeTa, KOTOpbli Bam
IIPEIOCTABIIIIN. B KayecTBe aabTEepHATUBBI MOKHO HE Y4aCTBOBATh B UCCIICJOBAHUH.
Taxoxe Bel nmeere npaBo He OTBEYaTh HAa Kakue-1I1O0 BONpPOCkl. Pe3ynbTaTel JaHHOTO
UCCIIEIOBAaHUS MOTYT OBbITh NIPE/ICTABIIEHB! WM OIyOJMKOBaHbI B HAYUHBIX UIIH
poheccCHOHANBHBIX LENAX

KOHTAKTHASA UH®OPMALIUA:

Bomnpocsr: Ecian y Bac ects Bonpochl, 3aMedaHus UM ajloObl 110 MOBOLY JAHHOTO
UCCIIEI0OBaHUs, POLIEYPBI €ro IPOBEIECHUS, PUCKOB U IPEUMyLIECTB, Bl MoxeTe
CBSI3aThCsl C UCCIIel0BaTeNeM, UCTIONb3Ys caenyromue aannsle: Dr. Bridget A. Goodman,
bridget.goodman@nu.edu.kz, +7(7172) 69-49-50.

HezaBucumsle koHTakThl: Eciii Bbl HE y10BIETBOPEHBI TPOBENEHUEM JAHHOTO
HCCIIeIOBaHMs, eciii y Bac BO3HUKIIN Kakue-Tu00 mpoOIieMsl, 5kano0bl UM BOIPOCHI, Bl
MoskeTe cBs3aThesi ¢ Komurerom McenenoBanmii Beicieit Hkonsr O6pazoBanus
Hazap6aeB YuuBepcutera no tenedony +7 7172 70 93 59 unu oTnpaBUTh TUCHMO Ha
ANEKTPOHHBIN ajpec gse_researchcommittee@nu.edu.kz

[Mosxanyiicta, moAnuImuTe JaHHYIO GopMy, eciid Bbl cornacHel yuacTBOBaTh B
UCCIIEJOBaHUM.

. 51 BHUMATENIFHO W3YYHJI TIPEACTaBICHHYIO HH(OPMAIIHIO;
. MHe npenocTaBuIM NOJIHYI0 HH()OPMAITUIO O IEeNAX U MPOLEAype UCCISIOBAHUS;
. 51 moHnMaro, Kak Oy1yT UCIOJIB30BaHbl COOpaHHbIE JaHHBIE, U YTO JIOCTYII K JH000

KOH(bH,HCHHH&HBHOﬁ I/IH(I)OpMaI_II/II/I 6y;[eT HUMCECTB TOJBKO UCCIICO0BATCIIb,
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. S noHuMaro, 4To BIpaBe B 000K MOMEHT OTKAa3aThCsl OT y4acTHs B JAaHHOM
UCClieIoBaHUM 0e3 00bICHEHHS TPUYHH;
. C 1OJIHBIM OCO3HAHMEM BCETO BBIIIEU3JI0KEHHOTO 51 COIVIACEH IIPUHATH y4acTHE B

HCCIICIOBAHNUM 10 COOCTBEHHOM BOJIC.

TToamuce: Hara:

64
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Appendix C

Sample Interview Transcript

R: Kaxoii 1361k BBl B OCHOBHOM HCHOJIb3YyeTe i oomieHus? [louemy?

P: Pycckuii Tak Kak Ipy3bsi BCE pa3rOBapyBaIOT HA PYCCKOM, MOYTH YTO BCe. B
ITIOBCETHEBHOM KU3HM TOJBKO Ha pycCKOM. Y Hac B Ka3axcrane, B HalieM ropoje
0COOEHHO TOJIFKO M Ha PYCCKOM Pa3roBapUBAaIOT.

R: Bbl B kakoM ropojie npoxuBaete?
P: 5 B Acrane.
R: U poaunuce Toxe B Actane?

p: HGT, s poaAnJIach B KI)I3I)IJ'I0pI[e, TaM B OCHOBHOM I'OBOPHJIM HAa Ka3aXCKOM U MHOTHUE C
fora MpeIIOYUTal0T Pa3roBapruBaTh Ha Ka3aXCKOM, HO TakK Kak s B paHHEM BO3PacTe
nepeexaia u cpa3y Ha PyCCKUi M MOJHOCTBIO MEpellia Ha PYCCKU.

R: Tak. Ha xakoMm si3pIKe Bbl HQUWHAJIN TOBOPUTH, MOXKET OBITH BBl IOMHHUTE U HA KAKOM
SI3bIKE B JIETCTBE BAIllA POJIUTEIN PA3TOBAPUBAIIN C BAMU?

P: HaBepHoe Ha ka3axCKOM 0OJIbIII€ TOTOMY YTO B CaJMK I XO/WJIa MEePBbIi roj1 B
Ka3aXCKOM HO ITOTOM Mama pelInia 4ToObl 5 mepelia Ha pycCKUi Tak Kak oHa OoJiblie
PYCCKOSI3BIYHBIN YEJIOBEK HY Pa3rOBapUBAET U MOMOTAET, a OTELl BCEr/1a pa3roBapuBal Ha
Ka3aXCKOM U OpaThsi TOXKE, HO MaMa O4Y€Hb CUJIbHO BJIMSET, Thl C HEM MHOTO
pasroBapuBaeIlb, IOATOMY Ha PYCCKOM.

R: Iocemanu a1 BbI AETCKUIA cajl WU JIFOOYIO IPYTYIO TOMIKOJIBHYI0 OpPTaHU3AINI0?
P: Caguk. I'ox Ha Ka3axckoM, OCTaJIbHOE Bce Ha pycckoM. He mro6iio caauk.

R: A Ha KaKkoM SI3bIKE Bbl B OCHOBHOM pasroBapuBajiid CO CBOMMHU BOCIIMUTATCIISIMA U CO
CBCPCTHUKAMHU Tam?

P: HaBepHoe Ha pycCKOM, HO 1 HE TIOMHIO TO, YTOOBI 51 CO CBEPCTHHUKAMU MHOTO 00I1aach.
Mue Gosbliie ObUIO HHTEPECHO OJHOM UTO-TO JIeiaTh, OJHON UIPaTh TaM PUCOBATh.
BocrnutaTenbHUIBI MEHS TOJBKO pyrajiu 3a noBefeHue (cMex). A tak Oomnblie He 6b110. He
KOMMYHHKATHPOBaja ¢ HUMHU CHIIBHO.

R: A Ham KakoM si3bIKE OHH Bac pyraiu?
P: Ha pycckoM, pycCKOSI3bIYHBIE TaKHe OBLIH.
R: A nerckuii can B Actane unu B Kei3putope?

P: B Kei3butope.
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Appendix D

The frequency of the factors mentioned by the participants

factor
_|_
_|_

Language | Mass media Genderasa
functions
_|_

attitudes | status and

networks
+
+
+
+
+
+

Literacy levels

environment
factor
_|_
_|_
_|_
_|_

Institutional
support
factor
_|_

_|_

_l_

_|_

Economic
factor
+
_|_

P1
P2
P3
P4
P5
P

66
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Appendix E

The quotes of the participants
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