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3HaHus

3HaHus opraHmMsaunm

YnpaBneHne 3HaHUAMU

Cpepna un kynbTypa

Moaxoabl, TEXHONOMMM N UHCTPYMEHTLI YpaBrieHna 3HaHUAMM
YnpasneHnue 3HaHusimu B bubnmnoteke Haszapbaes YHuBepcuteTa

Mcnonb3oBaHHasa nutepaTypa u pecypchl



3HaHUS

UHdopmaumna => [lencrteue => OnbIT => YMeHne ) 3HaHUA

3HaHus poXaOaknTCA B npouecce peweHna 3agadn uinm I'IpO6J'IeMHOl7I
cnTtyauunn, n oTtBe4HaroT Ha BOMPOCHI «KaK» N «Mo4YemMy»

3HaHUA OendaTcsa Ha ABa Buaa: iBHble N HefiBHble

FBHble 3HaHWS — 3TO 3a00KYMEHTUPOBAHHbIE/ KOAMPOBAaHHbIE
3HaHWA B BUOE OTYETOB, Npes3eHTauui, cTaTen, KHUr u T.O., U
onpenensaTcs creaywlyMy  dpasamm  «3HaK YTO», «3Halo
noyYemMy» 1 «3Hal KTO»

HesiBHble 3HaHMA («3HAK KaK») — 3TO 3HAHUS, KOTOPbIE CYLLECTBYIOT
B CO3HAHUSAX TEX, KTO 3HAET, M HUrAe He 3adPUKCUPOBaAHHbIE

“LleHHOCTb 3HaHW YBENMYMBAETCH, €CNKU OHW nepenarTCs, .... U
ncnonb3ytTca’t

1. Opnosa T., ManoHeHko A. YnpaBneHve 3HaHuamu. Kak npeBpatutb 3HaHus B kanutan. — Litres, 2017.



3HaHUA opraHusaymm

3HaHuA opraHuMsauMuM  ABMAKTCA  HemaTtepuanbHbiM — akTUBOM
opraHusaumm

B anoxy «3KOHOMWKM 3HaHWA» 3adadyaMy opraHu3auum SBNSATCS
BbISIBIIEHWE, COXpPaHEHME WU MPOAYKTUBHOE WCMONb30BaHWE 3HAHWUN
CBOMX COTPYAHMKOB ANsl AOCTUXKEHMUS Liene opraHm3aumm

3HaHUSA opraHM3aunn NCNonb3yrTCA ANS:
NPUHATUA 3PPEKTUBHOIO peLleHns
peLlleHns NpobrnemMHbIX CUTyauun
CHWXeHus 3aTtpar
opMUPOBaHUSA 1 ynydLleHns BrusHec-npoLeccoB
obecnevyeHnst KOHKYPEeHTOCNOCOBHOCTH
NOBbILLEHMS] MPON3BOAUTENBHOCTU
pa3paboTkM HOBOW NPOAYKLMM

MHHOBALMOHHOIO pa3BUTUA



YnpaBrneHue 3HaHUAMMU

TepMuH ncnonbayetca ¢ 1980-x rogos
TepMuH HE NMeeT 0BLLIENPUHATOro onpeaeneHuns

MonynapHo B 6u3Hec cpeae, HO C y4ETOM MOCTOAHHO MEHSIOLLENCS
S9KOHOMMWYECKOW CUTYaL MM NPUMEHSIETCS 1 B Apyrnx cchepax

[MepBble nNybnukaumn, MNOCBSALLEHHbIE BOMpPOCaM ynpaBreHus
3HaHusaMU, Ha npoctpaHcTBe CHI™ Obinu HanucaHbl C.M. KnumoBbim
n onybénukosaHbl B 2000 rogy

B cootesetctBuM ¢ NCO pgaHHOe HanpaBreHue BXOAUT B COCTaB
TexHundyeckoro komuteta ISO/TC 260 YnpaBneHue 4enoBevecknmm
pecypcamun => ISO/TC 260/WG 6 YnpaBneHvne 3HaHUSMU



B obnactn ynpaesnenus sHaHnamm MCO paspaboTaH oguH ctaHgapT
ISO 30401-2018

CtaHgapT onpegenseT OCHOBHbIE NPUHLMNLI U TpeboBaHMA K pa3paboTke
CUCTEMbI YNpaBMneHUs 3HaAHUAMK B OpraHM3auum B LEnsiX CO3daHusa u
dopMmnpoBaHNS LEHHOCTEN OpraHu3aumMm nyTeM WUCMNONb30BaHUS ee
3HaHuKW. lpegHasHavyeH ON9 UCMNONb30BaHMA B KavyecTBe PYKOBOACTBA
ANS peanusaumm CUCTEMbI YNpaBreHns 3HaHUAMKU B opraHusaumnt

“OTOo cucTemMaTuyeckuin npouecc uaeHTUdMKaUUKU, WCMNONb30BaHUSA W
nepenaym uHOPMaLUW, 3HAHUIW, KOTOopble MNAM MOryT co3faBarthb,
COBEpPLUEHCTBOBAaTb M MNPUMEHATb. ATO MpoLecc, B Xode KOTOpOro
opraHu3auus reHepupyeT 3HaHWs, HakannuMBaeT WX M UCNonb3yeT B
MHTEepecax MOMy4YeHUss KOHKYPEHTHbIX NPeuMyLecTB... TO KOMOUHaLMs
OTAENbHbIX AacnekToB YnpaBrneHus MepcoHanoM, WHHOBALMOHHOIO W
KOMMYHUKaLMOHHOTO MEHEPKMEHTa, a Takke MWCMNoNb30BaHUsA HOBbIX
MHAOPMALIMOHHbBIX TEXHOIOMIA B YNpaBreHn opraHnsauusamm’ 2

1. 1SO 30401-2018 Knowledge management systems — Requirements (cTp. V)
2. Opnoga T., ManoHeHko A. YnpaBrneHue 3HaHusMu. Kak npeBpatuTb 3HaHuUs B kanutan. — Litres, 2017



3HaHus He ynpaBnaAlTCSA HanpsiMyto, ynpaenseTcs paboyas cpena u
dopmupyeTcs kynbTypa, bnaronpusitHas Ans obmeHa 3HaHUAMK

YXU3HEHHbIN UMK 3HaHUW COCTOUT U3 NATU aTanosl!

onpepeneHve = [IpPUMCHEHHWC

F 9

L 4

co3faHue pacnpocTpaHeHue

-

——»| XpaHeHne ——»

1. Nazim M., Mukherjee B. Knowledge management in libraries: concepts, tools and approaches. — Chandos Publishing, 2016



Cpena v KynbTypa

Paboyas cpena cocTouT U3 creayowmnx KOMMOHEHTOB:
noan
TexHonormm
npoLecchl

KynbTypa 3HaHui (KynbTypa COBMECTHOIMO WMCMOSIb30BaHUSA 3HAHWUN)
obbeanHsaeT  BbILLIEU3NOXEHHble  KOMMOHEHTHI n co3gaeTt
BnaronpuATHble YycnoBust AN WX B3aMMOOEWCTBUA B Lensax
JOCTMXKEHUS1 eOUHOW Lenu

OcHOBHbIMM nNpuemMamun Ona popMUpOBaHNA YCMELIHOW KyrbTypbl
3HaHWN ABNATCS:
“ ycTaHOBNEHMe CcBA3EN
yKpenseHne gosepus
pa3BuTME COTpyaHU4ecTBa” !

1. Opnosa T., ManoHeHko A. YnpaBneHue 3HaHnamu. Kak npeBpatutb 3HaHuA B kanutan. — Litres, 2017.



KynbTypa 3HaHuin popmupyeT pabouyto cpeny, rae:

“‘coTpyaHuk cBobogHO obcyxagaeT BOMpoCbl U npegnaraeT
peweHuns, n 4yBcTByeT cebsa KoMpopTHO

COTPYAHUK CBOBOOHO M YECTHO [OeNUTCS 3HaHUAMU U
NHdopMaLnen

COTPYAHUK 3alUMLLAET 3HAHUS OpraHu3auum

COTPYAHUK OEeNCTBYET aBTOHOMHO Ha OCHOBE 3HaHUI
COTPYAHUK AEMOHCTpUpyeT OTBETCTBEHHOCTb 3a
cobcTBEHHOE OByYeHNEe U AOCTMXKEHUS

COTPYAHUK NpeanaraeT CBOW 3HAHUS OPYrUM, HE MbiTaeTcs
OCTaBUTb 3HaHWUA Npu cebe

COTPYAHMK COTPYAHUYAET C KOMsieraMmm, a He KOHKypupyeT
COTPYAHUK YYUTCS, NONOSTHAET CBOU 3HAHUS

COTPYAHUK LEHUT 3HaHuA, npuobpeTeHHble 4epes
cob6CTBEHHbIN OnbIT"!

1. 1SO 30401-2018 Knowledge management systems — Requirements (cTp. 18)



[loaxoabl, TEXHOMOMNN U MHCTPYMEHTHI
ynpasJieHNA 3HaHUAMU

CyuiecTByeT HECKONbKO MOAXOAOB YrpaBneHus 3HaHusmu. B
npodpeccuoHanbHON nNuTepaType B OCHOBHOM akLEHT AenaeTtcsl Ha
[IBYX OCHOBHbIX NMoaxoAax yrnpaBrneHust 3HaHUSIMU:

TEXHOJIOTUA-OPUEHTH pOBaHHbIVI nogxon

npumMmeHeHne TexXHoNornm ans ynpaBJieHnA
3HaAHNAMN

4YenoBEKO-OPUEHTUPOBAHHbIA NOAXOL,

ynpaBJieHne nepcoHasiomMm B LeNiAaxX ynpasieHna nx
3HaHNAMUN



anIMepbl TeXHonormm gns ynpaBleéHnsa 3HaHNAMMN.

Cuctema nnaHnpoBaHunsa pecypcoB opraHusaumm (ERP)
Cucrtema ynpasneHnsa B3anMOOTHOLLEHUAMM € knueHTammn (CRM)
Cucrtema BHyTpUdMpMeHHOM KOMMYHUKauumn (ICE)
Cuctema nogaep>xku NPUHATUS pPeLLEHN

OIeKTPOHHadA cuctema Noaaep Kk NPoM3BOANTENTBHOCTH
BupTtyansHoe paboyee npocTpaHCTBO

dopym

NHTpaHeT

OKCTpaHeT

Penoautopuin unn 6asa 3HaHUn

ApxuB

TexHonorusa susyanusaumm

CepBep

Uar

Bukun

Brior



anMepr MHCTPYMEeHTOB AJiA ynpaBlieHUA 3HaHNAMMN:

Mopaenb 3penoctu
HacTtaBHu4ecTBO

KapTa 3HaHumn

Kadpe 3HaHum

CoobLecTBO NPaKTUKK
Mosrosown Wwtypm

Pas3bop noneTtos
Ob6bveanHsioulee pabovee NPOCTPaHCTBO
TakcoHoOMUA

Croputennuur
OpraHusaumoHHoe obyyeHmne



YnpaBneHne 3HaHUsAMU Ha NpuMepe

NHdbopmMaunoHHo-omnbnnorpadpmnyeckon
cnyx0bl bubnunortekn HY

YHpaBneHme 3HaHNAMU, KaK TMOoJIHOUueHHad CcucrtemMa, euwe He
pearnni3oBaHa

[MocTeneHHO dopmupyeTca KynbTypa obmMeHa 3HaHusMKU ¢
COBMECTHOIO UCMOfb30BaHNA 3HAHUN

anMeHFII-OTCFI oTAaelsibHble TEXHOJIOTNN N MHCTPYMEHTbI yrpaBJieHUA
3HaAHNAMU



Ctunb ynpaBneHus

[MpoekTHasa oeaTenbHOCTb ABnseTcsa hopmon paboTbl COTPYAHUKOB
Cnyx6bl

BnbnunoTteyHble ycnyrm paccmaTpuBaloTCs COTPYAHUKaMM He Kak
pPyTMHHas paboTa, a Kak BO3MOXHOCTb Afs TBOpYecTBa MU
npodeccmnoHanbHoro  paseutnsa.  3agaya  BOCMPUHMMAETCS
COTPYAHMKOM, Kak NpoekT. OH e BbINOMHSAET pofb KoopAMHaTopa
npoexkTa.

Hanpumep:
koopanHaTop LibGuides
koopAuHaTop GuBAMOTEYHbIX ceccuit U MO UHAPOPMALNOHHOM
rPaMOTHOCTU
KOOpAWHaTOp ycnyr «cnpocu 6ubnmotekapsa»
KOOPAMHATOP YCIyrn «40CTaBKa 3fIEKTPOHHbIX JOKYMEHTOBY

I'Ipm Ha3Ha4YeHNUn B KayvecCcTBe KoopaunHaTopa YYUTbIBAETCA OIllbIT,
3HaHUSA N CNOCOBHOCTU COTpyAHMKa



OcHoOBHbI€e 3Tanbl BbINOMIHEHUA paboT

Mepen koopAMHATOPOM CTaBUTCS 3adada — MOCTOSIHHO YnydllaThb,
pasBuBaTb Yycnyry. KoopauHatop npuaepkuBaeTcs crneaytoLmx
3TanoB BbINOMHEHUS paboT:

n3yyeHne npoeccruoHasribHon nuTepaTypbl
BEeHYMapPKUHI

BHeCeHMe npeanoXxeHun

obcyXaeHne B KONEKTUBE

BHepEHNEe 1 peanunsaums

aHanua

oTyeTr

oby4yeHune

AOKYMEHTUPOBAHUE U XpaHEHNE
pacnpocTpaHeHne

OT0 HenpepbIBHbIN Npouecc. [Nopsaaok 3TanoB MOXET MEHSTLCS



YnpaBneHue 3HaHUAMU Ha Nnpumepe ycnyr «bubnuoreyHslie
ceccuu U NHPOPMaLIMOHHas rPaMOTHOCTb»

Mow ouck > | Reference Department ~

Hazganne P

Action Plan

Archived or For Consideration

ASK-A-LIBRARIAN SERVICE

Assessments / Studies

Bylaws and Job Descriptions

Collection Development

Department Documentations (Archives)

HR: vacation & busingss trip

Information Literacy

Mown guck >

Hassanwe T

B 2019

IL Modules

IL race

Meetings

MIL

B Reports

Reference Department

IL Modules Phase 2

Library Orientation

> Information Literacy

Bnageney

[lokymeHTupoBaHne n xpaHeHne nHopmaumm
N 3HAHWW COTPYOHMKOB OTHOCUTENBHO AaHHOM
ycnyru B Google Drive

J[IOKyMeHTbI OCTYMHbI BCEM COTPYAHMKaM

Cnyx6bl



NMpumepbl AOKYMEHTOB

LIBRARY SESSIONS POLICY
1. General Provisions
I. The Reference Department (hercinafter referred as “Department™) is a
structural division of the Library Directorate (hereinafter referred as * i

of Nazarbayev University Library and IT Services Private Entity (herc
referred a

“Entity”). The Entity is one of the units of Nazarbayev University
(hereinafter referred as “University™).

2. The I
Library s

tment shall be responsible for the development and providing
ions and workshops.

3. The Library sessions and workshops are conducted by the Instructors among
Department staff and Subject Librarians, and overseen by the Coordinators.

4. The Library sessions and workshops are offered to the University community
as part of the educational process and partnership to support the curricular,
research, and lifelong learning needs of Library Users

5. The following categories of sessions are provided: orientation and instruction

sessions, information sessions and publishers/partners sessions.

NAZARBAYEV UNIVERSITY LIBRARY

Information Literacy
Searching for Information

~ Reference Department
©

NAZARBAYTE

UNIVERSIT

LI

y
BRARY

REPORT
ORGANIZING THE SECOND LIBRARY INFOLIT RACE

Background

red with the Library to b

Obijgctives

Tn order to become infor

1 literate, students who will join this competition will be able (o

nd nuthorittive infor
0 different scholarly m

1. Deeply understa
2. Lxplore and exp

tals found in the library

BHyTpeHHMIN perynupyroLmm
OOKYMEHT

OT4eT 0 npoaenaHHom paboTe
OT14eT 0 MeponpuaATUn
CTatuctuyeckme gaHHble
lNpeseHTauumn

LLla6noHbl

PekomeHpgauum un
NpeanoXeHusi No pasBUTHIO
ycnyru

NHble OKYMEHTHI,
pa3paboTaHHble

KOOPAMHATOPOM B npoLiecce
paboTbl
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Module Number and Title Heading (Arial 14, Bold) ‘bJ @

NAZARBAYEV UNIVERSITY
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Learning Outcome Heading (Arial 12, Bold) LIBRARY Reference Department

REPORT/ PROPOSAL
Body (A”a| 12) MEETING MINUTES
Agenda:

Topics Being Covered (Arial 12, Bold) D

Location:

List all (Arial 12)

Discussion:
Assessment (Arial 12, Bold)
Body (Arial 12)

Decision(s):
Duration (Arial 12, Bold)
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Body (Arial 12) Created by
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ate

Created by

 LllabnoH npoTokona cobpaHus
 LLlabnoH oTtyeTa u NnpeanoxeHnn

 WabnoH mogynsa no MHopMaLMOHHON rPaMOTHOCTU



OHnavH pykoBoACTBO NO MHPOPMALIMOHHON FrPAMOTHOCTH,
pa3paboTaHHoe Ha nnaTtdgopme LibGuides, ana coTpyaHUMKOB

Hazarbayev University Library = Wazarbayew University LIbGuiges = Informatlon Litsracy Toolklt |~ Homa

Information Literacy Toolkit: Home

This guide is intended for Subject Librarians who are conducting information literacy programs

Home Key Concepts in Curriculum Development - | Information Literacy Concepts - Faculty Collaboration

To be effective in the 21st century, citizens and workers must be able to create, evaluate, and effectively utilize information, media, and technology (Partnership for
21st Century Learning, [2017]). The Mational Council of Teachers of English and the International Reading Association emphasized in their position statement the
need for more sophisticated literacy skills and abilities required for full participation in a global, 21st-century community (Mational Council of Teachers of English,
2013). Several student learning cutcomes, such as student success, engagement, and graduate employability are linked fo liorary and information literacy activities
(Gardner & Koch, 2007) In a study conducted over 70 higher education institutions from across Morth America, the findings revealed the importance of the library in
student learning success. Thus, within this university mission and departmental goals, Mazarbayewv University Library is offering its service to help students build on
their 21st-century competency. This information literacy toolkit serves as a guide for librarians in implementing IL program in their respective schools/ depariment.

Search

After reading and conscienfiously understanding all the documents, links and suggestions from the first-hand experience, a new instruction librarian will have an idea
on how to develop and implement information literacy program.

Books on The Shelves Links to IL Resources Librarian

The New Instruction Librarian by « ACRL Framework for Information Literacy Toolkit

@r1e®- Candice M. Benjes-Small; The Framework Toolkit is intended as a freely
H Rebecca K. Miller available professional development resource that
HHSII}HALH"'THDI Call Mumber: 2682 4.157 B46 2017 can be used and adapted by both individuals and
(2nd Floor) groups in order to foster understanding and use
ISBM: 9780838914564 of the ACRL Framewaork for Information Literacy
Thiz book cuts through the jargon and rhetoric to for Higher Education.
ease the transition into library instruction, offering
support to all those involved, including library *ou can dip into these materials on your own, set
supervizors, colleagues, and frainees. a regular time to explore them with a colleague,

o . . schedule a brown bag session with a group, or
Rethinking information literacy:a .
. choose another approach that suits your needs.
practical framework for . .
. ) All materials that are prepared for and directly
supporting learning by Secker,

nart nf the tanlkit are made availahle nnder 2



TexHonornm m MHCTPYMEHTbI ynpaBiieHNnA 3HaHNAMU
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FAQ (6a3a yacTto 3agaBaeMbix BONpocoB) Ha nnatdopme LibAnswers

Knowledge Base Explorer: FAQ Entries
KonundecTtBo 3anuncen - 188

Create FAQ
iEFAQ Entries Ll Statistics i& Comments il Votes [ Export Views by Month BB Export FAQ
D Full Text Internal Note Status Al ¥ Group View All Accessible ~
Created to Owned by View All ¥ Topic Select Topics.. ~ Keyword Choose a Keyword ¥

[ racr JEEER

FAQ Entries 1 - 20 (of 188).

Id Group Question Owner Created ¥ Updated Status Views

193352 General How do | find the list of softwares available at Anar Daulova  Jan 24 20, Jan 24 20 Published 0

® § Nazarbayev University? 158 159 (monthly)
Toies

193351 General How do | find the list of softwares available at Anar Dautova  Jan 24 20 never Unpublished 0

® 0 & Nazarbayev University? 1:58 Draft (monthly)
Topis

193290 General Fwd: Papers Anar Daufova  Jan 20 20 never Unpublished 0

® 5 @ Topics: 15:02 Draft (monthly)

Frequently Asked Questions

Acoess to resources (Teaching Siaf) AP citaton (General) Book (General)  citation software (General) database (General)  database (Graduate Students)  Databases (Teaching Sta)

e-resources {General} electronic resources (Undergraduate Students)  equipment (General)  equipment (Undergraduate Sfudents) HOW t0 (General) How to (Undergraduate Students)
How to (Teaching Sta)  Inthe Library (General) Journals (General) fbrary schedule (General) package (General) Policies (General)  Policies (Undergraduale Students) — Policies (Visitors)
policy (General)  repository (Graduale Students) research (General) research (Graduate Students) rooms / spaces (General)  skills (General)  stafisfical software (General)



Basa 3anpocoB nonb3oBaTenen n oTBETblI COTPYAHUKOB BUBIMOTEKN Ha
nnatgopme LibAnswers

Knowledge Base Explorer: Tickets

= Tickets |l Dates & Times |l Source & Form Fields Il Answerer & Turnaround i= Referrer EE Export
D& Full Text Source Al v | Status Al v | Asked from 2020-01-11 to 2020-02-11
Updated between and Owner MNone selected - Tag Selscttags. - User| View All v
Schooll Department  View All ¥ | Limit by Day | Al Days ¥ | Limit by Time between 00h ¥ and 24h ¥
Turnaround (hours) == v Name Email @ [Clear filter)
Teggle All on Page — dition — v

Tickets 1 - 35 (of 3b)

Last Update RA

Id GQuestion Name Status Owner Asked + Transaction
2912057 LibChat Transcript #15874256 @& Open Md Sohail Feb 11 2020, Feb 11 2020,
W Asked via LibChat 12:55pm 12:57pm

Queue: MU Referance:

2912015  request on Certified Safety Professional Closed Darya Feb 11 2020, Feb 112020, 13630659
W study guide & Zvonareva 10:00am 10:14am
Asked via Email
GQueue: MU Referance

2906000 Book required & Closed Altynay Feb 06 2020, Feb 102020, 18625871
W Asked via Email Kozhayeva 01:23pm 05:35pm
Queue: MU Reference

2906034  LibChat Transcript #1585425 & Closed Md Sohail Feb 06 2020, Feb 102020,
W Asked via LibChat 02:00pm 02:31pm
Gueue: MU Reference



Pa36op noneTtos

o 0O630p npogenaHHon paboTbl (KOHEpPeHUNS)
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TpeHUHru
B 2019 roay B IHdhopmaumnoHHo-6mnbnnorpadumnyeckom

cnyxbe 6bin npoBeaeH Koyv-TpeHUHr «HdopmaumoHHble yenyrn 2030:
MUCCUSA, Lienu n 3agadmn»

COTpyAHUKM C TMOMOLLBbD  TpeHepa, KOYYMHroBbIX W  BusHec
WHCTPYMEHTOB onpeaenunun mMmccuto, uenn n 3agadm Cnyxoel go 2030
roga

MpennoxeHus ObINM HanpaBneHbl PYKOBOACTBY ANS BKNHOYEHUS B
cTpaTernyeckui nnaH 6nbnunoTtekm




MNnaH npoceccnoHanbLHOro pasBUTUA COTPYAHUKOB
Ha TeKywumn rog

Nazarbayev University Library
Professional Development Plan
2020
Contents
1. Intemnsl Professional Development
1.1 Infroduction
1.2. Requirements for 2 presentatien
1.3. Planned sessions
1. External Professional Development
1.1, Introduction
1.2. Requirements for 2 business trip

L. Internal Professional Development
L1 Introduction

The Intemal Professional Development Plan meludes sessions dedicated to shar 1.3. Planned sessions

up their professional development in the Library. Sessions vary from a tour &t Topic Typeof PD | Month | Speaker/ Instructor Materials

development activities are indicated in Table below. Professional development

L General library orientation (new staff) Tour and Cngoing | Tendik Yermekpayer Jdrive zoosle. pen?id
librarians’ work experience, and attended courses and conferences n 2019, 20 - (e p:;ur o EomE SEE lj_ﬂps P mﬂ.w A, —r

and Library services introduction are included. a_‘.\'md.iL'm'

(eneral onentation (new Subject Libranian) | Presentation Ongomg | Madina Kasrathekloyzy | bttp:/ i ke Iibewdes com/SLGui

de
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Knowledge management and academic libraries
CT Townley - College & research libraries, 2001 - crl.acr.org

The emerging field of knowledge management offers academic libraries the opportunity to
improve effectiveness, both for themselves and their parent insfitutions. This article
summarizes knowledge management theory. Current applications in academic libraries and ...
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Knowledge management in acade InCites Journal Citation Reports
support information professionals

R Janiz - Reference Services Review, 2001 - e Home > Journal Profile
This arficle examines important issues of know

and how reference librarians can become more Knowledge Management Researoh & Practice

Exploiting knowledge can be a major competiti
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JJ Branin - Journal of library administration, 20

Ag | survey the field of collection management
its history that can be cha!racterlzed as a mover R R G
“collecfion management,” to present day “knov
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g Implementing knowledge management in academic libraries: a

pragmatic approach

S Wen - Ann Arbor, 2005 - white-clouds. com

Knowledge management (KM} iz an emerging field, much tooted or hyped since late 1990s.
However, due fo the complicated nature of knowledge per se and its consequent
management, it is often difficult to estimate or demonstrate the value of knowledge ..
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3HaHusA B KanuTan. — Litres, 2017

2. Cant bnbnunotekn HaszapbaeB YHuBepcuteta

3. 1SO 30401-2018 Knowledge management systems — Requirements

4. Nazim M., Mukherjee B. Knowledge management in libraries:
concepts, tools and approaches. — Chandos Publishing, 2016
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