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Well-
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Library 
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Competent 
Library Staff

Appropriate 
Library 
Space

Suitable 
Library 

Programs

Efficient 
Library 

Services

Library collection is the 

asset of any library. 

Academe as partners in 

building a relevant 

collection.



The emergence of technology 

and other developmental 

innovations have paved way to 

the increasing demand and 

reliance of patrons to web-

based services. 
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Collection Development is the 

process of building and 

planning a useful and well-

balanced collection for the 

library (Reitz, 2019).
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Patron-driven, demand-driven, 

or user-initiated requests were 

now being implemented to include 

the clienteles in decision making 

especially in developing the library 

collections (Herrera & Greenwood, 

2011; Hussong-Christian & 

Goergen-Doll, 2010; Reynolds et 

al., 2010; Schroeder, 2012; 

Sheehan & Hogenboom, 2017).



Patron-Driven 

Acquisition 

(PDA)
Patron-driven acquisition (PDA) or demand-driven 

acquisition (DDA) is a purchasing model that allows 

procurement of material at the time the title is needed 

rather than purchasing speculatively and holding in 

anticipation of use; just-in-time access replacing just-in-

case collecting (Swords, 2011).
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Factors on the emergence of PDA (Swords, 2011)

 prevalence and dominance of electronic resources; 

 space problems;

 financial constraints;

 the lifecycle and management cost of print materials;

 the rise of the Web that changed user expectation;

 the declining use of print monographs; and

 the preservation of materials.



Suggest-A-

Purchase (SAP)
The Suggest-a-Purchase (SAP) or Buy Request 

is a library service allows its patrons to request for 

material through a web-based or online form found 

at the library website where the requester get 

updates on the status of their requests online. 

(Reynolds et al., 2010; Schroeder, 2012). 
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DE LA SALLE UNIVERSITY
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An internationally recognized Catholic university in the 

Philippines established by the Brothers of the Christian 

Schools in 1911. Inspired by the charism of St. John Baptist 

de La Salle, the University community, together and by 

association, provides quality human and Christian 

education by teaching minds, touching hearts, and 

transforming lives (DLSU website, 2019).

A leading learner-centered and research University 

bridging faith and scholarship, attuned to a sustainable 

Earth, and in the service of Church and society, 

especially the poor and marginalized. It lives in the 

principles and values of faith, service, and communion 

(DLSU website, 2019). 



DE LA SALLE UNIVERSITY
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• Ranked 801-1,000 bracket at the THE 2019 World 

University Ranking together with UP Diliman. 

• Lone PH university in THE University Impact Rankings 

2019 (ranked 301+) based on the success of 

delivering UN SDGs. 



DE LA SALLE 

UNIVERSITY 

LIBRARIES

12



DLSU Libraries’ 

Suggest-A-Purchase 

(SAP)
The DLSU Libraries’ Suggest-a-Purchase (SAP) 

was offered to its patrons in 2012. Powered by 

iFreeTools Creator, the service allows patrons to 

suggest materials they want the library to procure. 

A system-generated email will be sent to the 

requester to keep him updated on the status of his 

request. 
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Suggest-A Purchase webform



DLSU SUGGEST-A-PURCHASE (SAP) FACILITY
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Suggest-a-Purchase Blank 

form (admin view)
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Accomplished SAP form 

(admin view)



DLSU SUGGEST-A-PURCHASE (SAP) FACILITY

17

Sample system-

generated notification



OBJECTIVES OF THE STUDY
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Effectiveness of the Suggest-A-Purchase 
(SAP) facility of the DLSU Libraries in reaching 
out to the academic community in terms 

Number of library materials procured thru the 
facility for the last two (2) academic years and 
how it has contributed to the library collections; 

Recommendations to further improved the 
service



METHODOLOGY
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Descriptive analysis approach

Online survey form with nine (9) questions

Purposive sampling technique (25 respondents who have 
requested materials thru SAP for 2 academic years)

Statistics, tables and percentage for the orders received and 
procured thru SAP



RESULTS AND DISCUSSIONS

Respondents of the Study
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Category Total Number of 

Respondents

Response 

Received

Faculty 11 6

Academic Service 

Faculty (ASFs)

8 6

Administrative and 

Professional Service 

Personnel (APSP) 

3 1

Co-academic 

Personnel (CAP)

1 3

Students 2 0

TOTAL 25 16



RESULTS AND DISCUSSIONS

On the Use of the SAP Facility
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Among the 16 respondents…

43.75%
Not all materials 

were available at the 

library

50%
Received the status 

of their requests

43.75%

33.33%81.25%

Believed that the 

requests were 

procured by the library

Materials were 

procured in 1-3 months 

from the time the 

material is requested

Satisfied with the SAP 

service



RESULTS AND DISCUSSIONS

Suggestions on the Improvement of the Service
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• Providing a regular/updated notification message to the 

requester about the status of their request. 

• provision of a list of titles requested by the colleges or 

departments should also be send to the requesting unit to be 

included in their respective departmental or college meetings. 

• Shorter procurement process



RESULTS AND DISCUSSIONS

Requests Received and Procured Thru SAP
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Academic Year Number of 

Requests Received

2016-2017 263

2017-2018 398
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Requests Received and Procured Thru SAP
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AY 2016-2017 Status Number of Requests

Requests 

Procured 

245 

(93.16%)

Already Available in Library 69

For Acquisition 113

In Cataloging 24

On Order 39

Requests Not 

Procured

18

(6.84%)

Not Available in the Market 1

Not Purchased 16

Request Denied 1

TOTAL 263 (100%)
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Requests Received and Procured Thru SAP
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AY 2017-2018 Status Number of 

Requests

Requests 

Procured 

339

(85.18%)

Already Available in Library 94

For Acquisition 4

In Cataloging 12

On Order 229

Requests Not 

Procured

59

(14.82%)

Not Available in the Market 2

Not Purchased 30

Request Denied 6

Request Thru DDS 21

TOTAL 398 (100%)



RESULTS AND DISCUSSIONS

Requests Received and Procured Thru SAP
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Academic 

Year

Total Number 

of Acquisitions

Number of Requests 

Procured Thru SAP

Percentage

2016-2017 6,700 245 3.66%

2017-2018 5,942 339 5.71%



CONCLUSION
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With the emergence of technology, the increased reliance of 

library patrons to web-based services, and the changing user 

expectations towards library services, the paper posits that the 

Suggest-A-Purchase (SAP) facility of the DLSU Libraries 

was found to be effective in reaching out to the academic 

community with regards to collection building. 



CONCLUSION
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The increasing number of requests received from SAP signifies that 

the library patrons found the service efficient and have relied to SAP 

for their acquisition requests. 

The email notifications being send to patrons keeps them informed 

about the progress of their request. 



CONCLUSION / RECOMMEMDATIONS
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While it is true that they find it useful and effective, it is recommended 

that the services be improved such as regularly sending updates to 

requester and shorter procurement process be implemented. 

In addition, strong promotion of this service should be done to 

encourage more patrons to make use of this service particularly in their 

acquisition requests.  



“
The emergence of technology and other 

developmental innovations has paved the 

way to the increasing demand and reliance 

of patrons to web-based services. 
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“
Libraries should continue to reinvent itself 

to respond to the changing needs and 

demands of its patrons in the modern 

times. 
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“
Libraries need to be more inclusive. 

Collaborations with other stakeholders 

should be encouraged. 

32



REFERENCES

33

Blume, R. (2019). Balance in Demand Driven Acquisitions: The Importance of Mindfulness and Moderation When 

Utilizing Just in Time Collection Development. Collection Management, 0(0), 1–12. 

https://doi.org/10.1080/01462679.2019.1593908 

Davis, K., Lei, J., Neely, C., & Rykse, H. (2012). Shared Patron-Driven Acquisition Within a Consortium: The OCUL 

PDA Pilot. Serials Review, 38(3), 183–187. https://doi.org/10.1016/j.serrev.2012.08.002 

De La Salle University Library website (2017). Retrieved from https://www.dlsu.edu.ph/library/about/vis-mis/ 

Herrera, G., & Greenwood, J. (2011). Patron-initiated purchasing: Evaluating criteria and workflows. Journal of 

Interlibrary Loan, Document Delivery and Electronic Reserve, 21(1– 2), 9–24. 

https://doi.org/10.1080/1072303X.2011.544602

Hussong-Christian, U., & Goergen-Doll, K. (2010). We’re listening: Using patron feedback to assess and enhance 

purchase on demand. Journal of Interlibrary Loan, Document Delivery and Electronic Reserve, 20(5), 

319–335. https://doi.org/10.1080/1072303X.2010.517420 

Reitz, J. (2019). Online dictionary of library and information science. Retrieved from https://www.abc-

clio.com/ODLIS/odlis_A.aspx 

Reynolds, L. J., Pickett, C., Vanduinkerken, W., Smith, J., Harrell, J., & Tucker, S. (2010). Userdriven acquisitions: 

Allowing patron requests to drive collection development in an academic library. Collection 

Management, 35(3), 244–254. https://doi.org/10.1080/01462679.2010.486992 

Schroeder, R. (2012). When patrons call the shots: Patron-driven acquisition at Brigham Young University. Collection 

Building, 31(1), 11–14. https://doi.org/10.1108/01604951211199128 

Sheehan, B., & Hogenboom, K. (2017). Assessing a Patron-Driven, Library-Funded Data Purchase Program. Journal 

of Academic Librarianship, 43(1), 49–56. https://doi.org/10.1016/j.acalib.2016.10.001 

Swords, D. A. (Ed.). (2011). Patron-driven acquisitions: history and best practices.  Berlin: De  Gruyter Saur. Retrieved 

from http://eds.a.ebscohost.com/eds/ebookviewer/ebook/bmxlYmtfXzQwNzQ2NF 

9fQU41?sid=a109cd4e-c21a-4218-afb5 f4aff5fef080@sessionmgr4002&vid=6&format=EB&rid=1 

https://doi.org/10.1080/1072303X.2011.544602
https://www.abc-/


Thanks!

Any questions?
You can find me at april.manabat@dlsu.edu.ph / 

aprilmanabat@gmail.com
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