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Perspectives of Kazakh Language Teachers towards the Reform of the Latinization of
the Kazakh Alphabet in One School in South Kazakhstan
Abstract

The implementation of the policy to Latinize the Kazakh alphabet has commenced in
Kazakhstan. There are many social and educational factors which have influenced the policy
decision. This research focuses on the perspectives of Kazakh language teachers towards the
policy and the process of Latinization in Kazakhstan. The proposed reform has met some
resistance because it impacts on the rules of the Kazakh language, especially spelling and
orthography. As the central implementers of the policy in classrooms, Kazakh language
teachers’ opinions play an important role in this process. The purpose of this qualitative study
is to reveal the perspectives of Kazakh language teachers on the reform in order to identify the
benefits and challenges of implementing the Latinization of the Kazakh alphabet in one
school. The central research question is: How is the implementation of the Latinized alphabet
for the Kazakh language perceived by Kazakh language teachers in one school in South
Kazakhstan?

A qualitative case study design was used for this research, with data collected from
seven participants through semi-structured individual interviews at a single convenience site.
Purposeful sampling was used to intentionally select Kazakh language teachers with
experience relevant to the research question. The findings revealed that the majority of
Kazakh language teachers support the transition to the Latin-based Kazakh alphabet, although
the Kazakh language teachers receive very little, occasional support from the school
administrators, Education Department and Ministry of Education. The age and experience of
teachers differentiated their description of the policy intent with older teachers emphasizing
political and cultural purposes, while young teachers identified modernization purposes. By

understanding the perspectives of Kazakh language teachers, school administrators,
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researchers, and policymakers can make informed decisions about how to improve and
support the effective implementation of the Latinization of Kazakh alphabet reform.
Keywords: Kazakh language teachers, Kazakh alphabet, Latinization, Language policy

reform.
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Barasiasl Yuurenein Kazaxckoro f3bika Ha Pegopmy no Jlarmnuzanuu Kazaxckoro
Aadasura B Oxnoii Hkose B FO:xnom Ka3zaxcrane
AHHOTaNuA

[Tonutnyeckoe pelieHue o JaTUHU3AMH Ka3aXCKoro andaBuTa Ha4aJloCch B
Kazaxcrane. CymiecTByeT MHOTO COI[MAIBHBIX U 00pa30BaTeIbHbIX (PaKTOPOB, KOTOPHIE
MOBJIMSJIM Ha BHEJIPEHHE JaTUHU3UpOBaHHOTO andasuta B Kazaxcrane. Jlannoe
uccienoBanue GpokycupyeTcs Ha mpoliecce JaTuHu3auuu B Kazaxcrane u Ha B3risaax
yuuTenen kazaxckoro sa3bika K pedopme. [lpemnaraemas pedhopma BeTpeTriia HEKOTOpPOe
COIPOTHUBIICHHUE, IOCKOJIbKY OHA BIUSET Ha MpaBUiIa Ka3aXCKoro A3bIKa, 0COOCHHO B
otHouienuu opdorpacduu. [losTomy, Kak raBHbIE UCIIOJIHUTETH pedOPMBI B Ki1accax,
MHEHUS YUUTeNel Ka3axCKOTo s3bIKa UTPaOT BAXKHYIO POJIb B 3TOM Mpotiecce. Llenbro 3Toro
KaueCTBEHHOT'O MCCIICIOBAHMUS SIBIISIETCS BBISIBJICHHUE B3TJIAI0B YUUTEJICH Ka3aXCKOTO SI3bIKA
Ha peopmy, UTOOBI BBISIBUTH IIPEUMYIIIECTBA U TPOOJIEMbI BHEIPSHHUS TATHHU3AIIUU
Ka3axckoro andasBuTa B OJHOH IIKoJe U uX kiaccax. OCHOBHOM Borpoc uccnenaoanus: Kak
BHEJ[pEHUE JIATUHU3UPOBAHHOTO al(aBuTa sl KA3aXCKOTO SI3bIKa BOCIIPUHUMAETCS
YUUTEISIMH Ka3aXxCKOTO sI3bIKa B OJJHOM IIKoJe B 10)kHOM Kazaxcrane?

Jlna uccnenoBanus mpoOIeMbl UCTIONB30BAJICS €IMHBIN TU3aliH UCCIIEIOBAHUS
KOHKpETHOTO ciydas. JlaHHbIe ObUTH cOOpaHbl OT CEMHU YYACTHUKOB B YIOOHOM MECTe
MOCPEACTBOM MOJYCTPYKTYPUPOBAHHBIX MHINBUAYAJIBHBIX HHTEPBBIO. B 3TOM HcclienoBaHun
ObLJIa UCTIOJIB30BaHA IEJICHAMPABICHHAs BEIOOPKA ISl PEeTHAMEPEHHOTO 0TOOpa
KOHKPETHBIX JIUI] - YUYUTEJIEH Ka3aXCKOTO S3bIKa, MOCKOJIbKY OHH MOTYT PEIIUThH TPO0IemMy
MCCIIeI0BaHMS OJ1aro1apsi CBOMM COOTBETCTBYIOIIIUM 3HAHUIM. Pe3ynbTaThl MoKa3aiu, 4To
IIATh y‘-II/ITeJ'IeI\/'I Ka3axCKoro A3bIKa NOAACPKHUBAIOT MEPEXOT K OCHOBAHHOMY Ha JIATUHUIIC
Ka3axckoMy anaBuTy, a ABOE — MPOTHB peopMbl JlaTuHu3auu. Kpome Toro, 0p110

YCTaHOBJIEHO, YTO YUHUTENS Ka3aXCKOI'0 S3bIKa MOIy4YaloT OYeHb HEOOJIBIIYIO MOAIEPIKKY HITH
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JIUIIb BPEMEHHYIO MOAJIEPIKKY OT 3aMHTEPECOBAHHBIX CTOPOH. Bo3pacT u ombIT yunTenei
OTJIMYAJIU ONKCAHUE CTAPIIUX YUUTEIeH 0 HaMepeHUsX pedopMbl, MOAYEPKUBAIOIIIX
MOJIMTUYECKHE U KYJIbTYPHbIE IIeJIU, OT MOJIOJIBIX YUUTENIEH, ONPEAETSIONUX 1IN
MojiepHHU3anuu. [IpuHuMas B3MIISIbl yUUTENICH Ka3aXCKOTO SI3bIKa BO BHUMAaHUE, IIKOJIbHBIE
aJMUHHUCTPATOPBI, UCCIEAOBATEIH U MOJUTUKA MOTYT IPUHUMATh 0OOCHOBAHHbBIE PEILICHHS O
TOM, KaK yIy4IIUTh U TOAAepkKaTh 3 PeKTUBHOE OCyIIeCTBIeHUE pe(OpMbI JIATUHU3ALIUN
Ka3axcKoro andasura.

Knrouesvie cnosa: yuntens Ka3axcKoro si3blka, Ka3axckuil andaBuT, JJaTHHU3ALUS,

pedopma sA3bIKa.
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Onrycrik Kazakcranaaresl bip MekrenTte Kazak 9iinouin JIaTbIHAaHABIPY 00MbIHIIA
Pedopmara katbicTbl Kazak Tini Myranimaepinin Keskapacrapbi
AHaarna
Kazakcranma Kazak ominOuiH JIaTbH rpadUKachIHa KOIIIPy TypaJIbl MM
KaObu1manbl. Kazakcrana 1aThiH QMNMOMWIH €HT13yTre BIKIAI €TKEH KONTEreH JICYMETTIK
koHe Oimim 6epy ¢akropiapel 6ap. by 3eprrey Kasakcranmarsl JaThIHIAHABIPY YAEPICiHE
JKOHE Ka3ak TUTI MyFalliMJIepiHiH OChl pepopMara KaThICThl KO3KapacTapblHa HETi3/1eme/l.
¥YceiabuFan pedgopMa Oipimama KapChbUIbIK TYIBIPAbI, ce0e0l 01 Ka3ak TUTIHIH epekernepine,
acipece opdorpadus MeH emiie epexenepine acep erefi. COHABIKTaH 1a, ChIHBINTApAA
pedopMaHbIH OacThl OPBIHAAYIIBIIAPEI PETiHAC Ka3ak Tildl MyFaliMIEPiHiH MIKIpIepi OChI
yZAepicTe MaHBI3bl POJ aTKapaabl. by canmansl 3epTTeyaiH MakcaThbl Oip MEKTENTe KOHE
CBIHBINITap/ia Ka3aK dMiNOMiHIH JaThIHIAHABIPUTYBIH €HT13y/I1H apThIKIIBUIBIKTAPhl MEH
Mocelesniepin Oiry MakcaThIHIa Ka3akK Tilll MyFaltiMaepiHiH pedopmara KaThICThI
Ke3KapacTapblH aHbIKTay 00JbIN TaObuIaabl. bacTsl 3epTTey cyparbl: OHTYCTIK
KazakcranHbiH Oip MekTeO1H I Ka3aK TUJIl MyFajliMIepi Ka3ak TiJIi YIIIiH JIAThIH JJIIMOUiH
EHTi3y/l Kajail KaObliiam skaThlp?
by MoceneHi 3epTTey YIiH OChl 3epTTeyie OipblHFall 3epTTey o/licCHaMachl
KOJIJIaHBUIBL. JlepeKTep KeTi KaThICYIIbIIaH bIHFAMIIBI )Kep/Ie KapThlllail KypbUIbIMIAIFaH
JKeKe cyx0aT apKbUIbl )KUHAIABL. Byl 3epTTeye HaKThl TYJIFanap - Ka3ak Tl MyFaTiMIepiH
apHaibl ipIKTEyY YIIIH MaKCaTThI ipiKTeMe d/1iCl KOIAaHbUIAbI, ce0eb1 omap 3epTTey MaceseciH
©3/IepIHIH THICTI OUTIMACPIHIH apKachIH/Ia IIEIIe anajbl. 3epTTeY HOTHXKENIEpl Ka3akK TUTIHIH
Oec MyFasimi JIaTbIHFa HET13/I€NITeH Ka3aK MiNOuiHe KOyl KOJJAaWThIHbIH, all eKeyl JJaThIH
ominOuiHe Kapchl ekeHiH kopceTTi. COHBIMEH KaTap, Ka3ak TUTl MyFaTiMACpiHIH MYAIeml
TapanTapjJaH eTe a3 KoJjiay HeMece yaKbITIa KOJIJay alaThlHbI aHBIKTAIABI. MyFaliMIep TiH

JKachl MEH TOXKIpHUOeC OJIapbIH CUTTATTaMAJIAPBIH eKire 06/, aFa OKBITYIIBIIAD CasICH JKOHE
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MOJICHU MaKcaTTapra 0aca Hazap ayaapca, ajl )Kac MyFaliMIep MOJepHU3AIIIAY
MakcaTTapblH aHBIKTa bl Ka3ak Tyl MyFaiMaepiHiH KO3KapacTapblH €CKEPE OTHIPHIII,
MEKTeT OKIMIIIJIEP1, 3ePTTEYIIIEp MEH cascaTKepiiep Ka3ak IimOuiH JaTbIHIAHIABIPY
pedopMackIH THIMII )Ky3€ere achIpyabl KaJlai jKaKcapTy KoHE KOJJIay KOPCeTy Typajibl
JIOJEIII IenriMaep KaObu1Iaid amaipl.

Tytiinoi ce30ep: Kazakx Tl MyFaIiMIEpi, Ka3aK aIinoui, JaTbIHAAHBIPY, T

pedopmachl.

Xi
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Chapter 1. Introduction
1.1. Introduction

Seventy-two years after the introduction of the Kazakh Cyrillic alphabet, a proposal to
introduce a Latinized alphabet was proclaimed in 2012. In December 2012, Nursultan
Nazarbayev, the first President of Kazakhstan, in his annual State of the Nation Address to the
People of Kazakhstan “Kazakhstan — 20507, proclaimed the need to transfer from the Cyrillic
to the Latin alphabet by 2025 (Nazarbayev, 2012). Latinization is the process of “giving a
Latin or Latinate form to (a word)” (Oxford University Press, 2018). Nazarbayev stressed the
importance of the reform for developing and modernizing the Kazakh language and the
national identity through the process of Latinization (Sherniyaz, 2017). More recently,
Nazarbayev (2017) stated that it is necessary to prepare for teaching the new alphabet,
developing textbooks for secondary schools in 2018, and for teaching the first grades with the
Latin alphabet in schools in 2022. The alphabet’s modernization is considered by many to be
central to the sweeping reforms of Kazakhstan’s language policy and educational system
(MFA, 2017). However, the proposed reform has met some resistance (lllmer, Daniyarov &
Rakhimov, 2017).

This research aims to explore the Latinization policy in practice. Haddad and Demsky
define policy as “an explicit or implicit single decision or group of decisions which may set
out directives for guiding future decisions, initiate or retard action, or guide implementation
of previous decisions” (as cited in Wake, 2015, p. 3). This definition is important because the
purpose of this research is to examine the Latinization policy as an implementation of change
process. The policy guides future decisions and actions, in this case, the implementation of the

Latinized alphabet at schools in Kazakhstan.
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1.2. Background to the alphabet Latinization policy

Kazakh is a Turkic language with its own specific phonemes and sounds
(Bazarbayeva, Zhunisbek & Malbakov, 2014), some of which can be found in the Latin
alphabets of the Turkmen, Uzbek, Azeri and Turkish languages (Kudaibergenova, 2018). The
Kazakh alphabet currently consists of 42 letters which will be replaced by Latin analogues
based on their phonetic similarity so that the new alphabet will consist of 32 letters (MFA,
2017).

According to the National Digital History (2017), the Kazakh alphabet has been used
since the early Middle Ages because ancient Turkic runic script, which is scientifically known
as the Orkhono-Yenisei script, has origins in Eurasia and goes back to the 6-7"" centuries and
early Middle Ages. In 1912, the Kazakh alphabet was reformed based on the Arabic graphics
of Kazakh scholar Akhmet Baitursynov, who made it available for use by millions of Kazakhs
living abroad (National Digital History, 2017). Arabic graphics seemed to hamper the
historical progress of the Kazakh language, despite the fact that they played a significant role
in the social development of the time (National Digital History, 2017). The main problem of
the Arabic system for the Kazakh language was that it did not fully convey the phonetic
originality and complicated the work of typesetters (Shonanov, as cited in Sadakbayev, 2018).
Therefore, the Kazakh scholar Akhmet Baitursynov removed all Arabic letters that are not
used in Kazakh and added some letters peculiar to the Kazakh language (National Digital
History, 2017).

At the present time, a Latin alphabet has been implemented or is in the process of
implementation in most Turkic-speaking countries of the Commonwealth of Independent
States (CI1S), including Kazakhstan (Batyrbekkyzy et al., 2018). Latin is the most widespread
writing system of alphabets in the world (MFA, 2017). This alphabetic writing system is used

by nearly 70 percent of all nations, emphasizing its significance in communicating across the
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globe, especially in the sphere of science, business, technology, and education (MFA, 2017).
These reasons have motivated the policy of adopting a Latinized alphabet.

Already, in CIS countries, many brands, street signs, and restaurants are using the
Latin alphabet (Yergaliyeva, 2018). In Kazakhstan, the 2012 policy announcement has been
mandated for full implementation of the Latinized Kazakh alphabet by 2025.

However, the policy decision to implement a Latin alphabet in Kazakhstan is
contested. According to Ilimer, Daniyarov and Rakhimov (2017), some people are resistant to
the policy of Latinization of the Kazakh alphabet, despite the fact that this alphabet reform is
believed to be of considerable practical importance by the authorities. It is important for
countries to encourage the use of the national or state languages and alphabets, but only 30 %
of all languages, including Kazakh, use the Cyrillic alphabet (MFA, 2017).

According to Chsherbakov (2017), despite the explanations and justifications of the
authorities, language specialists and linguists continue to discuss and question the need for
this reform. Chsherbakov (2017) believes that the justifications given for the policy change
are unclear, vague, and without depth. The arguments to support the reform include:
Latinization will facilitate students’ learning of English; Cyrillic has too many unnecessary
letters; and the Latin alphabet will encourage the integration of Kazakhstan into the
globalized world (Chsherbakov, 2017). However, Chsherbakov (2017) has countered that: his
knowledge of the Latin script did not help him learn French, German or other Latin-based
languages; in order to dispose of unnecessary letters, there is no need to change the whole
alphabet; and uniting alphabets will not make Kazakh and English mutually intelligible. There
is some debate over justifications provided for the policy, with tension between those who see
the policy based on ideological justifications and those who present an argument based on the

modernization of Kazakhstan’s identity (Nazarbayev, 2017).
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1.3. Statement of the problem

Teachers are the main policy actors who are also responsible for the implementation of
the Latinized alphabet policy. According to Ball et al., (2011), they will be the “narrators,
entrepreneurs, outsiders, transactors, enthusiasts, translators, critics, and receivers” (p. 625),
of the Latinization policy responsible for its implementation in their teaching practice.
However, the teachers believe they are not sufficiently familiar with the new phonological
and orthographic laws (Bazarbayeva, Zhunisbek & Malbakov, 2014). As yet, little is known
about the attitudes and perspectives of Kazakh language teachers. Only anecdotal information
suggests that teachers believe they will require retraining to become familiar with these laws

in order to teach their students.

1.4. Purpose of the study

This proposed qualitative research aims to reveal the perspectives of Kazakh language
teachers in order to understand and explore the benefits and challenges of implementing the
Latinization of the Kazakh alphabet in one school. Understanding the perspectives of Kazakh
language teachers will assist school administrators and policymakers to make informed
decisions on how to improve and support effective implementation of the Latinization of
Kazakh Alphabet. The study will make recommendations that may improve the

implementation of the reform.

1.5. Research questions
The following research questions were addressed in this study:
Central research question: How is the implementation of the Latinized alphabet for the

Kazakh language perceived by Kazakh language teachers in one school in South Kazakhstan?
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Sub-questions:
1. What are the perspectives of Kazakh language teachers working with Kazakh
orthography towards the implementation of the Latin-based Kazakh alphabet?
2. What do Kazakh language teachers see as the main benefits and challenges of
implementing the Latin-based Kazakh alphabet?
3. What support do Kazakh language teachers perceive as valuable to improve the

implementation of the Latinized Kazakh alphabet?

1.6. Significance of the study

As key policy implementers (Ball, 2006), the voices of Kazakh language teachers need
to be heard and used to get the best policy outcomes. This research will be beneficial for
school administrators and policymakers to make informed decisions about how to improve
and support effective implementation of the Latinization of the Kazakh alphabet. By
understanding the perspectives and attitudes of Kazakh language teachers, and identifying
misunderstandings or misconceptions related to the Latinization of the Kazakh alphabet, the
process of implementation and the management of the change process can be improved.
Therefore, this research can be a worthwhile contribution to the field of educational research

in Kazakhstan and will fill an identified research gap.

1.7. Conclusion and structure of the thesis

This thesis consists of six chapters. The first chapter (Introduction) has described the
background to the Latinization policy, the statement of the problem, the purpose of the study,
the research questions, and the significance of the study.

The second chapter (Literature review) provides a review of related, previous studies.

It contains four sections, reviewing the literature on change management and policy
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implementation, the roots and problems of alphabet reform, the implementation of the reform,
which focuses on empirical literature, and the different perspectives of stakeholders towards
the reform.

The third chapter (Methodology) presents the research design, site and participant
selection procedures, outlines the position of the researcher, justifies the data collection tools
and data collection procedures, explains the method of data analysis, evaluates the research
quality, and addresses the ethical issues of the study.

The fourth chapter (Findings) describes the main findings of the study presented
through four themes with the use of participant data: (1) Kazakh language teachers’ policy
understanding, (2) Support for the Latinization policy and the benefits, (3) Resistance to the
Latinization policy and the unintended consequences, and (4) Support for the Kazakh
language teachers.

The fifth chapter (Discussion) provides an explanation and interpretation of the
findings in relation to previous literature related to the field.

The last chapter (Conclusions and Recommendations) includes a summary of the
whole study structured by research questions; makes recommendations for school
administrators and policymakers; highlights the significance of the research; identifies the

limitations of the study; and outlines the implications for further research.
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Chapter 2. Literature Review
2.1. Introduction

The reformation of a national alphabet is a process that has occurred many times over
historical periods for Kazakhstan. The purpose of this research was to study the perspectives
of Kazakh language teachers in order to explore the benefits and challenges of implementing
the Latinization of the Kazakh alphabet in one school. The aim of this literature review is to
examine the theoretical and empirical literature related to the roots, problems, ideology,
objectives, and influencing factors of the proposed policy reform. The literature review
analyzes the challenges and issues of implementing the Latin-based alphabet, the perspectives
of different stakeholders, and considers change management related to policy implementation
because it is a new reform and has not been fully implemented yet.

The chapter is organized into four sections. In the first section, a conceptual
framework of change management and policy implementation is provided. In the second
section, the roots and problems of alphabet reform are discussed. In the third section, a
discussion of the implementation of the reform is presented. The fourth section focuses on the
different perspectives of stakeholders towards the reform. At the end of this chapter, a

summary is made of this Literature Review.

2.2. Conceptual framework

This section presents a conceptual framework to outline the understandings on which
this study has been designed. In conceptualizing the study, the researcher was drawn to the
works related to change management and policy implementation, in particular, Fullan’s and
Ball’s works (Ball, 2006; Fullan, 2007). In other words, the conceptual framework for the
study is based on Fullan’s change management theory (Fullan, 2007) and Ball’s policy

implementation theory (Ball, 2006).
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Change management. Change refers to the introduction of “new materials, new
behaviors and practices, and new beliefs and understandings” (Fullan, 2011, p. 10). In this
case, Kazakh language teachers might revise new materials such as curriculum materials on
the Latinization of the Kazakh alphabet reform, be retrained, and use new teaching methods in
practice. Besides, they might behave differently, show different emotions and reactions
towards the new reform, including some acceptance or resistance due to the alteration of their
own perspectives and beliefs such as pedagogical assumptions underlying this policy. Fullan
(2001) stated that “understanding the change process is less about innovation and more about
innovativeness. It is less about strategy and more about strategizing” (p. 31). He means that
innovativeness and strategizing are required in order to understand the change process and
overcome the challenges of the process. Regarding this, Marris (1975) pointed out that all
changes are comprised of loss, anxiety, and struggle, while Schon (1971) added that all
changes include “passing through the zones of uncertainty . . . the situation of being at sea, of
being lost, of confronting more information than you can handle” (p. 12).

As Fullan (2007) mentioned, the implementation of educational change contains
“change in practice” (p. 30) and suggests that professional learning communities should act as
a vehicle to provide sufficient support for teachers because they are the key implementers of
changes in practice. In order for change to be implemented in practice, certain factors which
influence teachers’ reactions to change must be understood, such as “excess uncertainty,
surprise factor, concerns about future competence and more work” (Fullan, 2007, p. 105).
Change occurs as a complex and often quite messy process and takes effort, a considerable
amount of time, and requires on-going support (Fullan, 2007). Accordingly, it appears that a
teacher has to undergo some part of the planned change in practice with on-going support

from professional learning communities in order to understand the concept of change (Fullan,
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2007). Thus, Fullan emphasizes that in order to implement real change in schools, teachers
must:

1. Believe the proposed change can occur (motivation).

2. Believe the proposed change makes sense (meaning).

3. Feel they themselves have a meaningful role in the change.

4. Experience some success with the change (as cited in Watson, 2008, p. 3).

In addition, Fullan (2011) identified what he described as “the six secrets of change”:
“love your employees, connect peers with purpose, capacity building prevails, learning is the
work, transparency rules, and systems learn” (p. 1). Regarding the second secret, “connect
peers with purpose”, Fullan (2011) noted that “purposeful peer interaction within the school is
crucial” (p. 21). Therefore, it is significant when Kazakh language teachers purposefully
collaborate and interact with each other in order to overcome the challenges of the complex
change process.

Certainly, the implementation of real change, that is the full transition from Cyrillic
alphabet to a Latinized alphabet, is a complex issue, requiring the government and its
organizations to make concerted efforts with the help of public participation and support
(Jacob, 2010). As reported by Fullan (2007), there are three phases of a complex change
process (presented in Figure 1):

Phase I—variously labeled initiation, mobilization, or adoption —

consists of the process that leads up to and includes a decision to adopt or

proceed with a change.

Phase II—implementation or initial use (usually the first 2 or 3 years of

use) — involves the first experiences of attempting to put an idea or

reform into practice.
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Phase Il1l—called continuation, incorporation, routinization, or
institutionalization — refers to whether the change gets built in as an
ongoing part of the system or disappears by way of a decision to discard
or through attrition (p. 65).

Figure 1. Fullan’s first change model. Source: Fullan, 1982
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According to this scheme of a change process, Nazarbayev (2012) made a decision to
adopt the transition from Kazakh to the Latin alphabet in the first phase and now the country
is in the second phase and is attempting to put this new reform into practice. However, as the
reform has not been fully implemented yet, the third phase of the change process will take
place after the year 2025 (Nazarbayev, 2012).

Policy implementation. The implementation of a new policy represents the
introduction of a significant change. Ball et al. (2011) highlighted the role of teachers as
enactors and mentioned other roles such as “narrators, entrepreneurs, outsiders, transactors,
enthusiasts, translators, critics, and receivers” (p. 625), who are also responsible for the
implementation of the policy. Ball’s work on the enactment of policy provides a conceptual
foundation for this study. Ball (1994) describes three contexts within the policy cycle:
practice, text production, and influence. The context of practice refers to the implementation

of the policy, in this case, it is the Latinization policy. It includes the key policy
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implementers, that is Kazakh language teachers, and their acceptance or resistance to the
policy and the effect or outcomes of the policy.

Ball’s concept of policy cycles can be valuably applied in the study to explore how
Kazakh language teachers’ perspectives (as potential enactors of change) are related to change
management and policy implementation. It might provide information about Kazakh language
teachers’ perspectives toward Latinizing the Kazakh alphabet, implementing it in the school
and teaching students the Latinized Kazakh alphabet, and what needs to be done in order to
effectively improve their understanding the Latinization of the Kazakh alphabet during their
lessons.

Thus, this conceptual framework of two theories, Fullan’s change management theory
(Fullan, 2007) and Ball’s policy implementation theory (Ball, 2006), will be used to frame the

data collection and discuss the main findings of this study.

2.3. Roots and problems of alphabet reform

There are a number of extremely important factors that need to be considered when
transferring to the Latinized Kazakh alphabet: 1) the objectives and goals of this reform based
on the existing national program, 2) the ideology of the past and present time which leads to
its implementation, and 3) the problems that it is meant to solve.

The first factor is connected to the objectives and goals of the reform initiative.
According to Nazarbayev (2017), the objectives of this reform were, firstly, to have a final
approved version of the Latinized Kazakh alphabet by the end of 2017 through the agency of
linguists, scientists, philologists, and the general public; secondly, to train teachers for
teaching the new alphabet and producing books for secondary school students; thirdly, to
conduct the necessary methodological and organizational work; and finally, to publish

textbooks, periodicals, and workflows in the Latin alphabet by 2025 (Nazarbayev, 2017). To
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achieve these goals, it is necessary to understand the history and current state of alphabet
reforms.

Although there has been relatively little research into the history of Kazakh language
reforms, Batyrbekkyzy et al., (2018) provide strong evidence that the alphabet reforms which
were previously implemented reduced the pace of social and cultural development of the
Kazakh people. In the 1920s, the Soviet government implemented the Cultural Revolution
which was intended to eradicate illiteracy and minimize the impact of Islam (Chsherbakov,
2017). If the elimination of the Arabic alphabet in 1929 weakened the religious knowledge of
people, switching from Latin to Cyrillic is recognized as a separation from world cultural
values (Batyrbekkyzy et al., 2018). This means that the Soviet countries lost their place in the
global arena. Taking this into consideration, some people resist the transition of the Kazakh
alphabet from Cyrillic to Latin (Kudaibergenova, 2018).

One problem, some argue, is that the Latinization of the alphabet would solve the
cumbersomeness of the Kazakh language: many people note that there are a lot of letters, a
quarter of which are not used, making it hard and inconvenient to place them on the
keyboards of smartphones and computers (Chsherbakov, 2017). For example, in the Kazakh
language, 28 original sounds-phonemes are transmitted with 42 letters (Bazarbayeva,
Zhunisbek & Malbakov, 2014). Accordingly, it is more challenging for people to learn the
Kazakh language than other foreign languages. At present, many computer programmes and
databases do not support the Cyrillic text, making it very problematic for technology and IT
specialists (MFA, 2017). In a practical manner, those people who use the Latin script to type
on smartphones and computers know it is more convenient to use Latin rather than Cyrillic.

Another problem is that in recent times, 7,000 universally recognized terms such as
“Internet” have been translated into the Kazakh language as “Famamrtop” (Galamtor), but not

as “Unrepuer” (Yergaliyeva, 2018). As a consequence, the effectiveness of analogous
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translations needs to be reconsidered in order to lead the Kazakh language to the international
terminological level. The Latinization of the Kazakh alphabet will help to address this issue.
However, there is the political background to be considered with the implementation in
Kazakhstan.

The dominant political position that has been advanced by Tyurakulov, in favor of the
transition of the Turkic nations to the Latin script, is that all Turkic people need to interact
with one another in a common Latin script (as cited in Batyrbekkyzy et al., 2018). It is seen as
an opportunity to bring the Kazakh diaspora together on a written level. Generally, Latin is a
prevalent international alphabet, the use of which will contribute to the integration of
Kazakhstan into the global community as a full member. Countries like Turkmenistan,
Uzbekistan, and Azerbaijan switched to the Latin alphabet in the first years after gaining
independence (National Digital History, 2017; Uzman, 2010). Their experiences with this
transition should inform the process in Kazakhstan. However, when changing the Kazakh
alphabet based on the Latin graphics, phonological and orthographic laws should be taken
into consideration (Bazarbayeva, Zhunisbek & Malbakov, 2014).

Another main argument in favor of the transition to the Latin-based alphabet is the
necessity to enhance the national identity of the Kazakhs. In 2007, the Ministry of Education
and Science of the Republic of Kazakhstan developed an analytical note ‘On the transfer of
the Kazakh alphabet to Latin’ (Batyrbekkyzy et al., 2018). To enhance the national identity,
the authors of this analytical note would like to see the “change of Soviet identity, which still
largely dominates in the national consciousness, to a sovereign identity” (Batyrbekkyzy et al.,
2018, p. 129). Nazarbayev and his presidential administration assume that the Soviet decision
to force the Cyrillic alphabet upon Kazakhs in 1940 was a politically motivated act to damage
the historical Kazakh national identity (Yalinkilicli, 2017). Politically, the transfer to the Latin

alphabet might be understood as a step towards withdrawing from the sphere of Russian
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domination, and it should appeal to ethnic Kazakhs. In other words, the real inspiration lies in
building a stronger Kazakh national identity by de-Russifying the Kazakh language
(Yergaliyeva, 2018). The growing demographics and gradual becoming of ethnic Russians a
minority in Kazakhstan directly affects the rate of implementation of this alphabet reform
(Yergaliyeva, 2018). Mass emigration of ethnic Russians is a stimulus to eventually establish
more ethnic Kazakh culture through Latinization (Yergaliyeva, 2018). In short, this reform
initiative is connected with the emigration of Russians and developing the national and
cultural identity of ethnic Kazakhs.

Nazarbayev (2017) states that modernization and industrialization of Kazakhstan is the
primary cause for switching the script from Cyrillic to Latin, to boost the authority and status
of the country in the global arena. The first President then announced that:

We should make this decision for the sake of our posterity so that they
could enter into wider global integration. This will enable our children to
have a better understanding of the English language, the internet, and
reinforce our desire to modernize the Kazakh language (as cited in
Sherniyaz, 2017, para. 2).

Thus, he announced the Third Modernization of Kazakhstan, which includes establishing a
new model of economic development that will guarantee the country's competitiveness in the
international arena and help Kazakhstan to be on the list of 30 most-developed countries by
2050 (Nazarbayev, 2012). Nazarbayev (2017) stated that these sizable reforms should be
integrated with the progressive modernization of Kazakhstan's national identity, which will
contribute to political development and economic growth. It is, therefore, reasonable that the
first President has decided that now is a suitable time to start the process of transferring the
Kazakh alphabet from Cyrillic to the Latin script. As a result, the transition to the Latin
alphabet will form a clearer national identity of the Kazakh people. Putting an end to the

Cyrillic alphabet implies the reversal of the past as consistent with the social and cultural
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needs of the new Kazakh identity, which stresses the past of nomadic tribes and the country’s
linguistic uniqueness (Yalinkilicli, 2017).

Schamiloglu supported the first President’s initiative: “Now he wants to have a
cultural and spiritual modernization” (as cited in Peleschuk, 2017, para. 6). According to
MFA (2017), there is a strong case to be made that this transition will bring more economic
improvement to the country and help to fortify Kazakhstan's integration into the global
economy. International businesses and financial operations occur using the Latin alphabet.
Consequently, a country that is willing to intensify its international business and investment
reputation, is ready to take measures that lead to its modernization and competitiveness
(MFA, 2017).

To summarise, the factors that will play a crucial role in transferring to the Latinized
Kazakh alphabet are: 1) the objectives and goals of the Latinization of Kazakh alphabet, 2)
the ideology of the past and current time which leads to its implementation, and 3) the

problems that this reform is meant to solve.

2.4. Implementation of reform

After analyzing the reasons for the transition from Cyrillic to Latin, it is also essential
to consider how this reform is proposed to be implemented in Kazakhstan. Certainly, the full
transition from Cyrillic alphabet to a Latinized alphabet is a complex issue, requiring the
government to make concerted efforts with the help of public participation and support
(Jacaob, 2010). This is called a change process (Fullan, 1982). According to Fullan’s first
change model (Figure 1, p. 10), Nazarbayev (2012) “expressed the need” for transfer from
Kazakh to the Latin alphabet, and now the country is on the “Implementation” stage in the

change process.
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Since the announcement of the policy, some brands have already switched their names
to the Latin script: Qazaq Air and Qazaq Bank (Kudaibergenova, 2018). The country’s name
also might be changed to Qazagstan (Figure 2). The government is intending to switch to the
Latin graphics not only in brands and companies but also in all schools countrywide in the
coming years. On August 23, 2018, the head of the Municipal Education Department in Nur-
Sultan, Zhangozin, declared at a news conference that in order to teach the Kazakh language,
three vocational colleges and five high schools in Nur-Sultan are going to use the Latinized
alphabet instead of Cyrillic (Altynbayev, 2018). For example, Bilim Innovation Lyceum for
gifted girls is one of the high schools in Nur-Sultan which started to teach the Kazakh
language in the Latin graphics in September 2018 (Altynbayev, 2018). Also, the Latin
alphabet is being test-driven in Nur-Sultan’s school number 76 which is one of the pilot

schools in the Kazakh capital city (France24, 2018).

Figure 2. Evolution of the script for Kazakhstan. Source: Ilimer, Daniyarov & Rakhimov, 2017

Russian Cymillic Kazakh Cyrillic current Latin future Latin?

Kaszaxcran Kazakcran Kazakhstan Qazagstan

For the present, there are currently a lot of versions of a new alphabet as the language
specialists are struggling with the phonological and orthographic laws. Spelling is closely
connected to pronunciation. Regarding this provision, there was a discrepancy between the
drafts of 28-letter and 31-letter alphabets which were proposed during the spelling reform in
1929 (Iskhan, Dautova & Ospanova, 2014). Following this, the first who stressed the need to
reduce the letters in the Kazakh alphabet was Zhubanov (Bazarbayeva, Zhunisbek &
Malbakov, 2014). Kudaibergen Zhubanov was a professor of Kazakh Philology at the Kazakh
Pedagogical Institute (Bazarbayeva, Zhunisbek & Malbakov, 2014). In 1935, he developed a

plan to adjust the Kazakh spelling and orthography of the Latinized alphabet, which aimed to
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decrease the number of letters owing to the vowels’ double designations and particular
designation of soft and hard sounds (Bazarbayeva, Zhunisbek & Malbakov, 2014). Taking the
history of Kazakh spelling and orthography into account, the Ministry of Education created a
special National Commission with the participation of specialists in the field of linguistics to
ensure and monitor the smooth transition until 2025 (MFA, 2017).

Now, this National Commission is working towards the transition to the Latin
graphics which supports the first President Nazarbayev's initiative to increase the status of the
English language in Kazakhstan, especially among young people, to make sure that they can
compete in the international arena (MFA, 2017). The most recent census data appears to
suggest that 1.9 million Kazakhs understand English, with approximately half of those
speaking it (MFA, 2017). To promote Kazakhstan’s competitiveness in the world market
further, this number will need to rise.

For that reason, on the 11" of September in 2017, at the Mazhilis meeting in the
Parliament, the experts provided a new draft of the Latinized Kazakh alphabet. It consists of
25 Latinized letters and 8 digraphs. However, many linguists and language teachers criticised
these digraphs. Then on the 9™ of October, the experts presented the first President
Nazarbayev with the second version of the alphabet which contained 32 letters (see Figure 3),
where some sounded letters specific to the Kazakh language, were symbolized with
apostrophes and there were no digraphs (Sherniyaz, 2017). Consequently, on October 27 in
2017, Nazarbayev signed a decree requiring that apostrophes should be used instead of
digraphs (Sherniyaz, 2017). Based on this Latin-based alphabet, the word cherry will be
written as s i i ‘e in Kazakh and pronounced as she-ee-ye (Higgins, 2018).

In response to this, another letter was sent to the first president by several famous
Kazakh philologists who requested him to avoid switching to the “apostrophe alphabet”

(Kudaibergenova, 2018, para. 1). They contended that the Kazakh writing system would be
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obscured and the Kazakh language status in the country would be weakened by the transition
to this alphabet. In online social networks, the Kazakhstani citizens criticized the word saebiz
(carrot) because it sounds like a Russian foul language word; and later discussed and severely
criticized the “unnecessary” alphabet that demanded the use of several apostrophes in one
word to distinguish Kazakh-specific sounds, such as in the word s ’yg 'ys’ (east)
(Kudaibergenova, 2018). But with the introduction of a new Latinized alphabet system in
February 2018 (Figure 4), the Kazakh people do not have to type apostrophes on the
keyboards of smartphones, computers and tablets because the new alphabet is more
convenient, with the emphasis on replacing the apostrophes; thus letters suchas a’, g’, n’, o’
1’ and y’ would be no longer in use and the letters s and ¢’ were substituted by digraphs sh
and ch respectively in such words as shai, tushshy, ychilishe and kaychyk (Day Translations,

2018; Egemen Qazagstan, 2019).

Figure 3. Apostrophe alphabet. Source: Day Translations, 2018

Ne | Hanucanne | 3BYK Ne | Hanmcanwe | 3ByK
1 Aa [a] 17 N’n’ [n], [nr]
2 Aa’ [a] 18 Oo lo]
3 Bb [6] 19 0’0 [e]
4 Dd [a] 20 Pp [m]
5 Ee [e] 21 Qq [x]
6 Ff (D] 22 Rr [pl
7 Gg [r] 23 Ss [e]
8 Gg [¥] 24 S’s’ [mm1]
9 Hh [x], [h] 25 C¢’ [u]
10 Ii [i] 26 Tt [T]
11 i’ [m], [ii] 27 Uu [¥]
12 Jj [x] 28 Uw [yl
13 Kk [x] 29 Vv [8]
14 L1 [n] 30 Yy [B1]
15 Mm [m] 31 Yy [v]
16 Nn [u] 32 Lz I3]

Batyrbekkyzy et al., (2018) noted that for the older generation that learnt to write and
read in Cyrillic script - Latinization would cause considerable difficulties and challenges,

whereas the younger generation would experience the lack of textbooks written in the Latin
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script. Furthermore, the Cyrillic-based Kazakh alphabet has 33 Russian and nine Kazakh
letters, whereas the Latin alphabet has only 32. The result is that people are confused by how

they should write their own names (Ilimer, Daniyarov & Rakhimov, 2017).

Figure 4. New Latinized alphabet. Source: Day Translations,

Ne THanncanne‘ 3ByK Ne | Hanncanme 3ByK
1| Aa | @ |[17] Ra | M
2| Aid Pl || 18| ©Oo | [o]
3| Bb | [6] 19| 06 | [e]
4| Dd | [a 20 Pp | [m
s| Ee | 1 |[[21] Q@4 | Iu
6| Ff | [@ | |2 Rr | [p]
7, Gg | I 23 | Ss _ [c]
8 Gg | 24| Tt | [
Fol Hw |phLm 25 ww | W
10 F i (N 26 | VA [ m
1 | I1 | [m], [#] 27 | Vv | [B]
12| Jj | (= ||28 Yy [B1]
13| Kk | [¥] |[29| Yy I¥1
14| L1 | [4 ||30]| Zz | [
15, Mm | [Mm] | 31 | Shsh | [mm]
16 7 Nn [H] | 32 Ch ch [q]

It is argued that individual transition problems are negligible in comparison to the
potential economic, cultural, linguistic, psychological, political, and other extralinguistic
factors (Kosmarskii, 2007). Economically, the implementation requires a large investment in
mass printing of books, newspapers, magazines, documents, banknotes, retraining of teachers
and citizens, and replacing street signs (Jacob, 2010). Culturally, it may rupture relations with
the Soviet legacy of the previous generation (Jacob, 2010). Linguistically, it necessitates an
educated group of professional philologists who are not always available at this time in
Kazakhstan (Jacob, 2010). Psychologically, it is difficult to transform the alphabet in a
community with a high number of literate people and strong traditions (Alpatov, 2018).
Politically, it is obvious that Kazakhstan is carrying out a safe policy towards Russia while the
people adhere to the Cyrillic alphabet system (Alpatov, 2018). If the Latinization of the
Kazakh alphabet is successfully implemented after overcoming these influencing factors, it is

necessary to consider the intended and unintended outcomes.
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The Latinization of the Kazakh alphabet may result in the Kazakh language expansion
and internationalization, and improved international relations of Kazakhstan with other
countries. The social function of the Kazakh language might expand; it may become the
language of science (Batyrbekkyzy et al., 2018). Perhaps the transition to the Latin alphabet
will lead to more financial cooperation between Kazakhstan and other countries (Dotton,
2016).

Looking regionally, the switch might bring Kazakh into alignment with other Turkic
languages spoken in Uzbekistan, Turkey, and Azerbaijan which all use a Latin-based alphabet
(Jacob 2010; Uzman, 2010). As a consequence, it may make a significant contribution to the
function of a sub-branch of the Turkic Council, the International Turkic Academy, in Nur-
Sultan (Yalinkilicli, 2017). This council is devoted to the educational experience, scientific
studies, and the literature, linguistic and cultural characteristics of Turkic civilization and
history (Yalinkilicli, 2017). It is also anticipated to encourage foreign investors to do business
in Kazakhstan, which could contribute considerably to the general development of the state
and raise the living standard of its citizens (MFA, 2017).

On the other hand, in spite of the expected positive results, Kazakhstan ought to be
prepared for unintended negative results of the Latinization process. The substitution of an
alphabet may lead to the demolition of cultural-linguistic customs that have been established
over decades, to illiteracy and large material expenditures (Kosmarskii, 2007). Owing to
illiteracy, the transition might block access to the literature and civilization of previous years
and as a result, it may reduce the cultural level of the nation (Jacob, 2010). Purportedly, this
alphabet reform might stimulate ethnic Russians to leave Kazakhstan (Yergaliyeva, 2018) and
encourage parents to enroll their children in Russian schools instead of Kazakh schools
(Dotton, 2016) since this kind of situation has already happened in Uzbekistan during its

experience with alphabet reform (Uzman, 2010).
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Besides, it may have a powerful impact on the reading culture in Kazakhstan
(Chsherbakov, 2017). For instance, for people who are used to reading in the Cyrillic
alphabet, Latinization will make reading more challenging, and many may interact less with
literature. For the young who will learn to read in the Latin script, there may not be enough
books to read, since reprinting all the current literary books published in Cyrillic script may
take more years than expected (Chsherbakov, 2017). In summary, great efforts should be
made to avoid these unintended outcomes and to ensure that the positive consequences will

outweigh the negative results of the implementing Latin-based Kazakh alphabet.

2.5. The perspectives of stakeholders

Another element to consider is the personal reactions to the Latinization of the Kazakh
alphabet, based on the practical experience and perspectives of students, parents, employees,
teachers, especially Kazakh language teachers, public figures, and other stakeholders in this
reform initiative. In other words, it is crucial to analyze what people think about the
implementation of this reform and how they react to it. However, it is difficult to evaluate
whether this reform initiative will result in the outcomes mentioned in the previous section
because it is not planned to be fully implemented until 2025.

It is worrying for some people that Latinization might result in partial or complete
illiteracy in either Russian or Kazakh, which may dramatically influence certain groups of the
community, and result in concrete economic losses (Chsherbakov, 2017). For example, the
older generation, including parents, may not be able to adapt to the new Latin-based Kazakh
alphabet, and students of Kazakh-medium schools state that they might graduate from their
schools being illiterate in Russian (Chsherbakov, 2017). In this case, they may be inclined to

maintain Kazakh as a home language and pay more attention to the Russian language in order
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to get a high-quality education. During an interview conducted by Dotton (2016), one
employee of the regional department of education in Shymkent said:

Many are sending their children back to Russian schools. Russian
schools have better resources and better-prepared teachers. | have two
nieces. The one who attends a Russian school speaks both Russian and
Kazakh well, and she possesses much higher knowledge overall than the
one who attends a Kazakh school (p. 69).

In addition to this, Latinization may have a profound effect on the employees of
private, public, and public-private institutions whose main language of communication and
document workflow is Kazakh (Chsherbakov, 2017). Dotton (2016) stated that more than half
(60 percent) of the school principals and teachers who attended the Republican Conference
meeting of school principals in Shymkent city were opponents of the move from Cyrillic to
Latin-based Kazakh alphabet. The primary reason they were against the shift seemed to be the
substantial investment required for the transition and preparing specialists (Dotton, 2016).

Regarding the teachers of Kazakh language, they complained that they must be
retrained in order to teach reformed and modified linguistic laws and rules of Kazakh
language, due to the implementation of Latin script (Chsherbakov, 2017) and in order to
conduct effective lessons which is one of the main products of an effective school (Sammons
& Bakkum, 2011). A public-school teacher in Almaty, with the experience of teaching the
Kazakh language and literature for 37 years, said “I am horrified by the switch. All of our
literature is published in Cyrillic, and the switch will result in a generation cut off from their
cultural roots” (Mirovalev, 2019, para. 5). In general, the people in Kazakhstan like
steadiness, and due to their inaction, comfort zone, and traditions, an ordinary citizen may not
be motivated or inspired to learn the new Latin-based Kazakh alphabet (Bazarbayeva,
Zhunisbek & Malbakov, 2014). It is difficult to force people to relearn a language and switch
to the new graphics. However, there have been dissenters to the view that the implementation

of the Latin-based Kazakh alphabet is unnecessary and will cause problems.
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Nearly all public figures and some teachers have indicated support for the historical
decision, and their readiness for the process of alphabet modernization (Sherniyaz, 2017). For
instance, Karin, a political scientist said: “Of course, there are those who do not like a new
alphabet. It is unreal to satisfy everybody, and we have seen it during the discussion.
However, the current decision is a breakthrough in the country’s development” (Sherniyaz,
2017, para. 11) and Sarym, also a political scientist, said: “We definitely need to move to
Latin graphics. However, it would be better to move to the version that people accept. This
transition is for people, so people should participate in making a decision” (Sherniyaz, 2017,
para. 12). Likewise, Kintsel, Kazakhstan’s Teacher of the Year 2018, supported the first
President’s view (Omirgazy, 2019, para. 22):

The transition to the Latin script is the imperative of the time. However,
we will understand this only when we come into direct contact [with it].
For example, some time ago Kazakhstan began to publish its own
textbooks and there was a lot of criticism. However, as experience has
shown, they became relevant. Textbooks are now at a quite good level.
Everything requires experience. It will take some time. Everything will
fall into place and the same Latin alphabet will be successfully
implemented. According to widespread opinion, Turkic languages sound
more organic in the Latin script than the Cyrillic one due to the
specificity of their phonetics.

In summary, some people are ready for the transition from Cyrillic to Latin, whereas
others resist the Latinization policy as they view the difficulties of the implementation. The
people express the view that the implementation of the reform is inevitable and it will

probably have a profound effect on them, both positive and negative.

2.6. Summary
This chapter provided the theoretical background relevant to the Latinization of the
Kazakh alphabet. The practical importance of the reform of the Latinization of the Kazakh

alphabet is not completely understood because there is insufficient information and
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transparent justification of the reform. Responses from scholars and practitioners suggest that
community opinion about the planned reform is divided.

Today, Latin is the most widespread script and its position is unique in the global
arena. The transition from Cyrillic to Latin would solve many problems, such as the
cumbersome nature of the current Cyrillic alphabet. It would diminish the identification with
Soviet identity, contribute to Kazakhstan’s modernization and integration into the world
community, and promote interaction with Turkic-speaking countries. In order to successfully
implement this reform, and achieve the intended outcomes by 2025, it is important to take
into account the history and current state of the Kazakh language, and political, economic and
linguistic influences. In addition, various phonological factors impact on the Kazakhstani
society and the experience of Turkic-speaking countries should also be taken into account in
order to successfully implement this reform.

This literature reviewed has situated the proposed reform to Latinize the Kazakh
alphabet within existing conceptual and empirical knowledge. In particular, the reform is seen
as a policy initiative and a change process, which can be understood in the conceptual
framework of policy implementation and change theories by Ball (2006) and Fullan (2007).

The methodology of the study is presented in the next chapter.
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Chapter 3. Methodology
3.1. Introduction
This chapter describes and justifies the research design and research methods that were
used in this study to understand the perspectives of Kazakh language teachers on the benefits
and challenges of implementing the Latinization of Kazakh alphabet in Kazakhstan. This
chapter presents the research design, site and participant selection procedures, position of the
researcher, data collection tools, data collection procedures, data analysis, evaluation of

research quality, and ethical issues of the study.

3.2. Research design

A phenomenological qualitative case study was used to address the research questions.
Leedy and Ormrod (2005) state that phenomenological qualitative research aims to describe
and understand research phenomena from the participants’ perspectives. In this research, the
central phenomenon under study is the perspectives of teachers who are teaching Kazakh
language and working with Kazakh orthography. There is insufficient information about the
Latinization policy in the literature because of the recent arrival of the reform. Therefore,
there is a need to learn more about the phenomenon from research participants by analyzing
their perspectives towards the Latinization of the Kazakh alphabet, to address the gap in the
literature. The Kazakh language teachers’ perspectives will provide new ideas about the
implementation of the Latinized alphabet.

The epistemology of the researcher in this study is constructivist. The researcher
believes that reality is constructed by individuals and groups, that is, in this case, Kazakh
language teachers. Reality must be interpreted (Lichtman, 2006) to discover the perspectives
and attitudes of Kazakh language teachers towards the Latinization of the Kazakh alphabet.

The epistemological position of this study is transactional and subjectivist since there is an
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interactive link between the researcher and the object of research so that “the ‘findings’ are
literally created as the investigation proceeds” (Guba & Lincoln, 1994, p. 111). The
researcher must engage with the Kazakh language teachers working with Kazakh orthography
to explore their views, feelings, and perspectives.

A single case study design was used for this research. In the study, the case was
“several individuals separately” (Creswell, 2012, p. 465), that is, the collective of Kazakh
language teachers working with Kazakh orthography and implementing the Latinization of
the Kazakh alphabet in one school situated in the south region of Kazakhstan. A single case
study approach was selected in order to explore the research questions and closely examine
the data from the perspectives of participants within a real-life context in one school (Yin,
2014; Zainal, 2007). In other words, this approach is relevant because it provides detailed,
comprehensive, extensive, and rich data (Zainal, 2007) about how Kazakh language teachers

implement the Latin-based Kazakh alphabet.

3.3. Position of the researcher

The researcher has been employed as an English teacher within the research site for
four years. The relationship of the researcher with the participants is that they are language
teachers and colleagues in the same school. The researcher is not in any managerial position
within the school and has no power to apply duress to Kazakh language teachers to participate
in the research. However, the position of the researcher at the school assisted him to gain the
trust of the participants, as he was known to each participant for a long time. During the
process of the interview, participants were asked not to treat the researcher as a colleague to
obtain more relevant data. Conversely, the personal knowledge of participants had the
potential to bias the analysis of the researcher. The methods used by the researcher to limit

bias will be explained in evaluation of research quality section.
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Because the researcher was known, it was also important to take care regarding the
confidentiality between participants. To limit knowledge of people’s involvement in the

study, the researcher conducted the interviews in a place outside of the school.

3.4. Case study site selection

The study was conducted in one secondary school in which the researcher is
employed. Therefore, it is a convenience site. It gave an opportunity to the researcher to
explore the perspectives of Kazakh language teachers towards implementing Latinization in
the school. This is an advantage because the researcher is provided with easy access to the
research participants.

The research site is a school mainly with Kazakh as the language of instruction which
has been named as an early implementer of the reform. The school meets the reform timeline
until 2025 based on the first President of Kazakhstan Nursultan Nazarbayev’s statements
(Nazarbayev, 2012; Nazarbayev, 2017). The site meets the needs of the research, as this is the
region of the country where solid Kazakh is spoken by most people. The researcher contacted
the principal to request site access for the study. Appendix A includes the letter of invitation

which was provided to the principal.

3.5. Participant selection

For selecting the research participants, qualitative purposeful sampling was chosen.
Purposeful sampling was used in this study to intentionally select specific individuals
(Creswell, 2012) — Kazakh language teachers because they can address the research problem
owing to their relevant knowledge. As the main research question sought to identify the

teachers’ perspectives towards the implementation of the Latinized alphabet, the study needed
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to include Kazakh language teachers who have understandings of the phenomenon in the
context of a school, people who would be policy implementers.

First, the principal of the preferred case study school was contacted and provided with
an information sheet to request site access. After gaining site access, the researcher
disseminated the information letter to all Kazakh language teachers and organized a meeting
between the researcher and potential volunteers among Kazakh language teachers. During the
meeting, the researcher explained the purpose of the study and that the teachers can choose to
take part in the research on a voluntary basis. The Kazakh language teachers who were
willing to make a contribution to the research contacted the researcher personally by phone or
email as indicated in the information sheet. Seven participants contacted the researcher and
volunteered to participate out of a possible pool of eight Kazakh language teachers.

Appendix B includes the information and consent form which was provided to
potential participants (in both English and Kazakh languages). The document ensured that
participants were informed about the purpose of the study and their rights to withdraw at any
time. It is essential that participation in research is a voluntary action. The information sheet
emphasized the possible benefits for the school administration, Kazakh language teachers,
policymakers, and researchers. It is of primary ethical importance not to violate the rights of

the participants and to inform them about the research procedures.

3.6. Data collection tools

The main data collection instrument in this study is the researcher. The planned study
used one qualitative data collection tool — semi-structured individual interviews as they
provide the researcher with an opportunity “to delve deeply into a topic and to understand
thoroughly the answers provided” (Harrell & Bradley, 2009, p. 27). Individual interviews

helped the researcher to obtain detailed information about the phenomenon since the
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researcher asked questions and recorded a response only from one research participant at a
time. A semi-structured interview was used to focus the interview on the issue as well as to
give the flexibility to adapt the questions to teachers’ different perspectives and “to ensure
that the researcher covers the correct material” (Harrell & Bradley, 2009, p. 27). During the
interview, the researcher used an interview protocol supplied in both English and Kazakh
languages (refer to Appendix C) which consists of interview information and instructions,
interview questions, and some space to take notes and write reflections (Creswell, 2012).
Each interview lasted for approximately 60 minutes. Participants were asked to
consent to the audio recording of the interview. The interviews were conducted in the Kazakh
language because all teachers are Kazakh language teachers and Kazakh is the main language
of instruction in the school. The interviews were transcribed and translated into English by the

researcher.

3.7. Data collection procedures

After receiving ethical approval from the Nazarbayev University Graduate School of
Education Ethics Committee, the researcher contacted the site gatekeeper, the principal, to
request site access for the study (Creswell, 2012). An official consent form with the
description of the details of the planned research was sent to the principal. A letter of
permission from NUGSE to conduct the research was also attached to the consent form
(Appendix B).

A meeting with the principal of the case study school was held to discuss the details of
the research. With the principal’s permission, the researcher organized a meeting with the
Kazakh language teachers. Those who were willing to make a contribution to the research and

interested in the study contacted the researcher personally.
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Before the interview, participants were given an information sheet and written consent
form to sign. They were assured about their confidentiality. Teachers were given complete
information about the voluntary nature of their participation and their right to withdraw at any
time. The participants were informed that the study involved minimal risks and the benefits of
their participation were described. A suitable time and place off the school grounds for the
interviews were negotiated with the participants by phone or email.

The interviews were conducted in the Kazakh language. The interviews were
translated into English by the researcher. Because of the semi-structured interview, the
participants were asked open-ended questions, follow-up questions, and probing questions
concerning their perspectives towards the Latinization of the Kazakh alphabet. The researcher
wrote reflections and took notes during the interviews. The researcher thanked the research

participants at the end of the interview.

3.8. Data analysis

The researcher analyzed the qualitative data in five steps: “compiling, disassembling,
reassembling, interpreting, and concluding” (Castleberry & Nolen, 2018, p. 808). Firstly, the
process of analyzing the collected data started while interviewing selected participants.
During the interview, the researcher was involved in a discussion and analyzed the changing
reactions, emotions, and perspectives of the participants by asking probing and follow-up
questions. The researcher transcribed verbatim audio recordings, organized the data, de-
identified and read each transcript to become familiar with them, and sent them to each
teacher to validate the accuracy of the information (member checking of data) (Creswell,
2012). Member checking of data is “a process in which the researcher asks one or more
participants in the study to check the accuracy of the account” (Creswell, 2012, p. 259). All

the participants accepted their transcripts as accurate records of the interview. Secondly, the
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researcher translated the transcripts into English, coded each transcript, and identified higher
order categories (refer to a sample of a coded transcript and a list of the codes in Appendix
D). Appendix D includes an audit trail of the systematic and cognitive processes of data
analysis that the researcher has used to arrive at the findings.

After that, the researcher combined all the transcripts into ‘data display’ or ‘summary’
tables (refer to a sample of a summary matrix in Appendix D), extracted some excerpts from
the data, and viewed them in relation to and in concert with each other. Thirdly, the researcher
looked for patterns in the responses of the participants and put the codes and categories into
context with each other. Fourthly and fifthly, the researcher interpreted the data to create four
themes that respond to the research questions and purpose of the study. In sum, the obtained
qualitative data from individual interview transcripts and notes were analyzed through the

open coding, common ideas, and emerging themes.

3.9. Evaluation of research quality

Guba and Lincoln (1994) proposed two sets of important criteria to evaluate the
quality of qualitative research: “the trustworthiness criteria of credibility” and “the
authenticity criteria of fairness” (p. 114). As an instrument of data collection and data
analysis, the researcher is responsible for the trustworthiness and authenticity of the data:
objectivity and credibility of the findings (Creswell, 2012; Lichtman, 2006). Therefore, the
researcher sent the interview transcripts to the Kazakh language teachers during the data
analysis and then sent the findings to the participants after the data analysis in order to
validate them and avoid potential sources of bias. Validating findings implies that the
researcher evaluates the credibility of the findings using such strategies as member checking
(Creswell, 2012). Therefore, the study identified possible sources of bias and adopted the

strategy of member checking to prevent knowledge of the participants from influencing the
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interpretation of the data and minimize any potential negative impact of the researcher’s own
bias on the study. As a result, all the participants accepted their transcripts as accurate records

of the interview and the findings as credible.

3.10. Ethical issues

The study was conducted in accordance with the ethical standards of Nazarbayev
University, including informed consent and confidentiality. The name of the school was not
indicated in the study. The names, workplace, and other identifying information about the
participants were removed, so that the participants’ identity remained anonymous to everyone
other than the researcher and all of the participants’ data were confidential. Information
collected during the interview was used for research purposes only. The interview was
conducted in a place outside of the school to ensure participants’ confidentiality.

The place and time for the interview were known only by the participants and the
researcher.

All data collected is stored in the researcher’s personal computer protected by a
password. Only the researcher has access to the records and collected data. Five years after
finishing the study, the researcher will delete all the recorded interviews, consent forms,
notes, and the list of participants which are kept separate from the other information.

It is essential to consider that participation in research is a voluntary action. The
participants could withdraw from the study at any time up until the finalization of the thesis.
They were asked to sign the provided consent form which ensures that they are informed
about the purpose of the study and their right to withdraw at any time.

Participants were likely to experience only minimal risks. The potential risk was the
loss of time of participants from conducting interviews. To address this issue, the researcher

conducted interviews at the most suitable time for the participants. The researcher informed



REFORM OF LATINIZATION OF KAZAKH ALPHABET 33

the participants of their right not to answer any questions they were not comfortable with and
about their right to withdraw at any time during the research. The research did not gather
personal sensitive information.

No tangible compensation was given to the participants. A copy of the research results
is available at the conclusion of the study (a digital copy of the final version of the study was

disseminated to the participants by email).

3.11. Summary

This chapter provided detailed information on the methodology of the research. A
qualitative research design was used to explore the Kazakh language teachers’ perspectives
about the benefits and challenges of implementing the Latinization of the Kazakh alphabet in
one school. The school in South Kazakhstan was chosen as a convenience site as the
researcher is employed in this institution. Purposeful sampling was applied to select
participants from the research site who had relevant knowledge. The semi-structured
individual interview was used as the main tool for data collection. All interviews were
audiotaped, transcribed verbatim, and translated into English. The qualitative data were coded
and categorized into four themes that were analyzed and discussed in relation to previous
literature. The research was conducted in accordance with the ethical standards required by
Nazarbayev University.

In the next chapter, the main findings of this study are presented.
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Chapter 4. Findings
4.1. Introduction

This chapter presents the findings of the research study on the perspectives of Kazakh
language teachers towards the Latinization of the Kazakh alphabet. The main research
question was: How is the implementation of the Latinized alphabet for the Kazakh language
perceived by Kazakh language teachers in one school in South Kazakhstan? The guiding
questions were: (1) What are the perspectives of Kazakh language teachers working with
Kazakh orthography towards the implementation of the Latin-based Kazakh alphabet? (2)
What do Kazakh language teachers see as the main benefits and challenges of implementing
the Latin-based Kazakh alphabet? (3) What support do Kazakh language teachers perceive as
valuable to improve the implementation of the Latinized Kazakh alphabet?

In this chapter, the findings from interview data collected from seven participants at
one school site are presented. The data has revealed the following four themes: (1) Kazakh
language teachers’ policy understanding, (2) Support for the Latinization policy and the
benefits, (3) Resistance to the Latinization policy and the unintended consequences, and (4)
Support for the Kazakh language teachers. At the end of this chapter, a summary of the
findings on the perspectives of Kazakh language teachers towards the Latinization of the
Kazakh alphabet is presented. The findings will be presented using supporting quotes from
participants. Each participant has been assigned a number to protect their identity. They are

represented as Participant 1, for example.

4.2. Kazakh language teachers’ policy understanding
This section presents Kazakh language teachers’ understanding of the policy to
Latinize the Kazakh alphabet. ‘Understanding’ means how teachers perceive the aims of the

Latinization policy.
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All Kazakh language teachers were able to elaborate the purpose and aims of the
policy, however, the intent of the policy was perceived in different ways. The dominant views
of the policy intent were political, economic, and cultural, such as overcoming Russian
colonialism or the Soviet legacy, preserving national identity, creating unity and a common
cultural heritage, meeting global needs, and becoming more economically competitive. While
five older and more experienced teachers identified an escape from Russian colonialism and
the assertion of national identity as the policy intent, two younger teachers were more likely
to think about globalization and modernization.

The most dominant view of the policy intent, mentioned by three of the seven
participants, was to overcome Russian colonialism. Participant 1 said: “I think the only way
out of the political bondage that has been left behind by the colonial policy and out of
Russia’s influence is to transition to this Latin graphic”. In the same way, Participants 2 and 7
believed that the aim of the policy is to overcome the Soviet legacy: “However, the taste of
yesterday’s Soviet policy is still felt” (Participant 2) and “The transition to the Latin alphabet
allows us to break free from Russian politics” (Participant 7).

Related to the idea of overthrowing the Soviet legacy is the desire to assert an
Independent Kazakh identity. Three out of seven teachers believed that the aim of the
Latinization policy is to preserve Kazakh national identity. For example, Participant 5 said:
“The reform is aimed at enhancing the prestige of the native language and the revival of our
national values, which are passed from generation to generation by language”. Moreover,
Participant 6 asserted that the policy aims to create unity and a common cultural heritage with
all Turkic peoples: “The main aim of the policy is to live together with the Turkic peoples and
have our common inseparable inheritance”. Participant 6 added that linguistic identity and

modernizing the language are also the main aims of the policy: “Russian specific letters and
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sounds are not in line with our national articulation, and as we sometimes see the negative
effects of these sounds, especially the Kazakh pronunciation of human names is distorted”.

In contrast, Participant 4 put emphasis on globalization: “The purpose of the policy is
to be open to the world and have access to scientific news and works written in Latin”.
Similarly, Participant 3 pointed out that the policy aims at developing the country
economically: “The main goal of transitioning the alphabet to Latin is to enter the top 30
developed countries”.

A unique view was presented by Participant 4 who believed that there is a hidden
agenda associated with the reform, the opportunity for personal profiteering: “In my opinion,
every reform is based on some individuals’ specific interests and interests in making a profit”.
From this quote, Participant 4 might mean that creating a reform is a good way of making
money for people in the government.

Overall, all participants perceive that the reform of the Kazakh alphabet has political,
economic, and cultural purposes. The age and experience of teachers differentiated their
description of the policy intent with older teachers emphasizing political and cultural

purposes, while young teachers identified modernization purposes.

4.3. Support for the Latinization policy and the benefits

This section provides findings about the level of support for the Latinization policy
and the perceived benefits of implementing the Latin-based Kazakh alphabet. The
participants’ responses were categorized into two subthemes: (1) Support for the Latinization
policy, and (2) Benefits of the Latinization policy. The reform was perceived to be likely to
impact on different stakeholder groups in different ways.

Support for the Latinization policy. Five of the seven Kazakh language teachers

support the transition to the Latinized Kazakh alphabet, believing the policy goals are
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worthwhile. These teachers believed that the policy will keep the linguistic identity of
Kazakhstan. Participant 1 said:

| prefer to switch from Cyrillic to Latin. I think it is OK to remove the
Russian specific letters from the Latinized Kazakh alphabet. This is
because, first of all, we are dealing with a problem of natural linguistic
identity, and secondly, we will be able to reduce the number of letters
representing foreign sounds in our language and preserve the natural
identity of the Kazakh language.

This quote demonstrates Participant 1’s supports for the transition and removal of the Russian
specific letters. Similarly, Participant 5 said:

| want our independent country to have Latinized Kazakh writing, instead
of using Russian writing. So | have a good idea that the rules of the
Kazakh language, the spelling rules will change. | do not object to the
removal of the letters 4, 11, m, m, 1o, 5, 3, b, b, € from the Latin alphabet.

Moreover, Participant 6 said: “Of course, if the alphabet changes, the rules will also change,
and I think it is alright.”.

Despite Participant 7’°s support for the policy, s/he does not believe in a successful
outcome of the policy change: “I support the transition to the Latin alphabet, but it seems to
me that we will not be moving to the Latin alphabet any time soon. Kazakhstan is not yet
ready to change its alphabet, or the need has stopped for unknown reasons”.

To sum up, the majority of Kazakh language teachers support the transition to the
Latin-based Kazakh alphabet, the change of spelling rules and orthographic rules of the
Kazakh language and the removal of the Russian specific letters from the Latinized Kazakh
alphabet. Whilst two of the seven Kazakh language teachers resisted the Latinization policy,
five teachers believed the reform should be supported. Only one teacher expressed doubt
regarding the successful implementation of the reform.

Benefits of the Latinization policy. This subsection presents findings about the

benefits the Kazakh language teachers perceived for the country, teachers, and students. The
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identified benefits are (1) Strengthening linguistic identity, (2) The internationalization of the
language, (3) Increased literacy, (4) Improved status of the language, and (5) Improvements to
teaching and the school system. It is important to highlight that these benefits are interlinked
so that each benefit may lead to another benefit.

Strengthening linguistic identity. All five older and more experienced Kazakh
language teachers believed that the Latinization of the Kazakh alphabet is beneficial for the
country in terms of preserving and strengthening the Kazakh linguistic identity. For example,
Participant 1 said: “First of all, linguistic identity. We will able to reduce the number of letters
used to describe the sound of a foreign language so that we can keep the language pure”.
Interestingly, even though Participant 3 does not support the transition to the Latin alphabet,
s/he highlighted one benefit in terms of national language identity: “Moving to the Latin
alphabet can only help get rid of the Russian-specific sounds in the Kazakh alphabet”.

The internationalization of the Language. According to the teachers, another benefit
of implementing the Latin-based Kazakh alphabet for the country is the internationalization of
the Kazakh language. This was mentioned by four out of seven participants.

Latinization of the alphabet was viewed as potentially strengthening relations with
neighbouring countries, especially Turkic countries. Latinizing the Kazakh language was
considered a way of internationalizing it by expanding the scope of the Kazakh language,
creating unity, with the potential to attract foreigners and revive common Turkic literature.
For instance, Participant 1 reported: “The transition to the Latin alphabet opens the way for
the internationalization of the Kazakh language. The Turkic nations use mainly Latin. It will
certainly help us to strengthen our political, economic, and cultural relationships with them”.
Participant 6 added:

Firstly, it would bring Turkic peoples closer together, and secondly, our
national sound would save us from being influenced by neighboring
countries. For that reason, the transition to the Latin alphabet could
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contribute to the revival of common literature among the ancient Turkic
peoples.

Participant 7 linked the internationalization of the language to the development of science and
education in Kazakhstan, with the ability to produce economic benefits: “The transition to the
Latin alphabet will give an opportunity for the development of science and education and will
obviously expand the scope of the Kazakh language”. This participant highlighted the
economic benefit as a result of internationalization.

While Participant 4 is opposed to the reform, s/he also noted potential economic
benefits: “Foreigners may get used to it quickly, and then the number of visitors to our
country will increase” This Participant maintained that the benefit “the internationalization of
the language” will lead to other economic benefits, such as the “Opportunity for foreigners to
learn the Kazakh language” and “Increase in a stream of tourists or visitors”. It means that the
internationalization will lead to increased tourism in Kazakhstan.

Increased literacy. Four of the seven teachers responded that the Latinization of the
Kazakh alphabet may increase student literacy rates in Kazakh and foreign languages.
Participant 1 highlighted that the students will be educated and fluent in writing in the Kazakh
language: “I think that future generations, especially my students, will be educated so that
they will be able to write fluently in the pure Latinized Kazakh language. Consequently, our
school will be proud of its own students”. Participant 5 believed that students will learn the
language and increase their literacy with the help of not only teachers but also their parents:
“It is important to keep in mind that students will learn the language together as they study
with their parents”. This participant added that Latinization will help students to learn English
more easily and modernize the language: “It will help our future generation to master English
and the Internet, and most importantly, to modernize the Kazakh language”. Moreover,
Participant 6 raised the issue of speech clogging which hinders the literacy rate of students.

By ‘speech clogging’, the participant means mixing foreign words, borrowed words, slangs,
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dialects, and jargon in one language. Therefore, this teacher hopes that the Latinization will
contribute to a decrease in students’ speech clogging: “I think that children’s speech clogging
will be diminished”. This is also reflected in the response of Participant 7: “I think the
clogging of the language will stop”. They believed that eliminating speech clogging will
improve students’ literacy.

The participants noted that the ease of learning the language will lead to improved
literacy. Participant 5 said: “Our students love and study foreign languages such as English
and German. If the Kazakh language is also written in Latin letters, it will be better and
easier”. Likewise, Participant 6 pointed out that the students’ will be closer to the Kazakh
language: “They are learning Latin Cyrillic so they can read and write correctly, which means
that they are closer to the Kazakh language as well”.

Improved status of the language. In addition to the benefit of ‘increased literacy’,
these participants reported another benefit, students’ increased respect for and interest in
learning the Kazakh language, especially for Russianized students. For instance, according to
Participant 6: “Russianized children from cities will begin to pay more attention to the
Kazakh language as they do not want to fail and remain in school next year, which will
increase children’s respect for the Kazakh language”.

Improvements to teaching and the school system. Three of the seven teachers noted
that the Latinization of the Kazakh alphabet is beneficial for them in terms of improving their
teaching, making it more convenient and easier, and improving the school system by
modernizing school programs. Participant 1 said: “Teaching the Kazakh language will be
easier and not confusing because unnecessary rules, foreign letters and sounds in the Cyrillic
alphabet will be reduced and damaged grammar based on the functional literacy will be
restored”. This suggests that the Latinization of the Kazakh alphabet will strengthen the

linguistic identity, that is, make the language pure and restore the natural Kazakh grammar,
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which, as a result, will improve teaching the Kazakh language. In the same way, Participant 2
said: “I think owing to the reduction of the number of letter signs and removal of unnecessary
words, such issues as teaching writing and teaching how to write correctly and will find their
solutions”. In addition, according to Participant 5, the modernization of school programs
plays a significant role in improving the school system. In other words, s/he emphasized the
importance of modernizing school programs by implementing the Latin-based Kazakh
alphabet in the school: “Latinization of the Kazakh language will obviously have an impact

on the modernization of school programs”.

4.4. Resistance to the Latinization policy and the unintended consequences

This section provides information on teachers’ resistance to the Latinization policy
and their identification of unintended consequences of the policy. The section consists of the
following two subthemes: (1) Resistance to the Latinization policy, and (2) Unintended
consequences of the Latinization policy. As mentioned in the previous section, the reform was
perceived to be likely to impact on various stakeholders in different ways.

Resistance to the Latinization policy. Two of the seven Kazakh language teachers
are totally resistant to the new policy on the Latinization of the Kazakh alphabet despite the
fact that they can elaborate the purpose and aims of the policy and note some benefits for the
policy. These female and more experienced Kazakh language teachers claimed that they were
against the transition to the Latin alphabet and the change of Kazakh spelling and
orthography. They reported that they had become accustomed to the Cyrillic and perceived
that to be closer to the Kazakh identity. In this regard, Participant 3 believed that it is better to
stay in the Cyrillic alphabet:

The Latin alphabet was used from 1929 to 1940 and was changed to
Cyrillic in 1940. The decision was well and right and proved the
formation of the Kazakh as a language. Therefore, | prefer not to switch
to the Latin alphabet and to stay in this Cyrillic language. Unless the
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Latin alphabet is used, it is better that the current Kazakh language rules
should be used now, substantiated, and validated by scholars. Since my
opinion is not to change to the Latin alphabet and to stay in the Cyrillic
alphabet, I think it is best to keep using the Russian letters 4, 11, m, 1, fo,
1, 3, b, b, & in the Cyrillic Kazakh alphabet.

Participant 3 further explained that “The letters mentioned above are found only in
borrowings. Many of these words have a Kazakh equivalent. And the range of letters used in
the borrowed words does not cause any difficulties”. In other words, this respondent believed
that there is no need to change the alphabet as the Cyrillic letters do not cause any challenges.

Participant 4 supported Participant 3’s position and added that this reform is based on
some individuals’ interests in the government. S/he emphasized the conspiracy theory as a
political intent of the Latinization policy and believed that there is a hidden agenda associated
with the reform, the opportunity for personal profiteering.

In contrast, it is interesting to note that while Participant 2 supports the transition s/he
opposes the removal of the Russian letters from the alphabet: “Yes, I do support the
transition. In general, there are several reasons for the transition to the Latin alphabet in the
country, but honestly, I am against the removal of these Russian specific letters from the
alphabet”. This Kazakh language teacher expounds that “The fact is that the removal of these
letters will inevitably make it difficult for foreign words to be spelled in the age of
globalization”.

In sum, only a third of participants were totally resistant and one had some
reservations about a specific aspect of the reform. These teachers expressed some uncertainty
and doubt towards the necessity of the reform of the Latinization of the Kazakh alphabet and
indicated their resistance to the changes, while still recognizing some of the benefits of the
policy.

Unintended consequences of the Latinization policy. This subsection presents data

on the significant challenges that teachers perceive for the country, teachers, and students
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during implementing the Latin-based Kazakh alphabet. The identified challenges are (1)
Negative impact on the well-being and capacity in the broader community, (2) Lack of time,
(3) Fear of loss of competence, and (4) Lack of teaching and learning resources. It is
important to mention that the Kazakh language teachers reported that unintended
consequences of the process of implementation have impact on their teaching and students.

Negative impact on the well-being and capacity in the broader community.
According to five teachers, there may be negative consequences beyond the school system
while implementing the Latin-based Kazakh alphabet. The suggested problems included:
decreased levels of Kazakh literacy and increased public illiteracy, challenges for older
learners to adapt, Russian-speaking people’s resistance, and broken connections among
Kazakh generations.

Firstly, Participant 1 expounded the view that existing poor levels of Kazakh literacy
will be exacerbated by the Latinization of the alphabet: “It is now well-known that if all
Kazakhs do not speak Kazakh, they will have difficulty moving to Latin quickly”. This
indicates that all Kazakhs should be fluent in the Kazakh language in order to transition to the
Latin alphabet without any challenges. Participant 4 expressed a concern, also reflected by
Participant 6, that public illiteracy will increase, paid educational centres will appear and
literate people will make profits:

My view is that illiteracy will increase, as in the first phase of Soviet
government. Some paid educational centres will appear, which will help
you to increase your literacy, so that literate people will be financially
profitable.

This suggests that this unintended consequence, the social issue of public illiteracy, will create

a causal chain of other unintended consequences (Figure 5).
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Figure 5. The causal chain of unintended consequences of the Latinization reform

The

Latinization of Paid Financially

the Kazakh Public illiteracy educational profitable

alphabet centres literate people

Secondly, Participant 2 singled out the older generation and said that they will
continue to use Cyrillic as it will be difficult for them to learn Latin: “I suppose that many
people will continue to choose Cyrillic since it is difficult for many middle and upper-middle-
class representatives to read and write in Latin”.

Thirdly, there is a bigger issue that the policy change may produce social division
rather than integration by alienating the Russified population. For example, “Russian-
speaking people seem to be less interested in learning the Kazakh language due to the fact that
there will be two types of writing in the country” (Participant 2). This Participant was
supported by Participant 6 who also thought that Russian-speaking people’s interest in the
Kazakh language will decrease dramatically because of the difficulty of learning a new
alphabet. However, this teacher adds that the Russian-speakers will be unable to challenge the
policy and may adopt the alphabet from duress. Participant 6 said: “No one will be able to
challenge the law if you are forced as a civil servant”.

A further negative outcome — division and increased russification was identified.

Participant 3 said:
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Parents, instead of beginning with the Latin alphabet, will transfer their
children to Russian-language schools because they are afraid of
challenges. This opinion came from my acquaintances, as there are six
families who were planning to choose this option. As a result, six
children became Russian-speaking. And how many people in the country
have such ideas?

This quote demonstrates the fear that parents have difficulties that the reform will cause.
There is a fear that contrary to the policy intention of strengthening national identity, society
might become more Russianized because of the reform.

Finally, despite the policy intention to unify Kazakhs with Turkic nations, it was
suggested that the connections between Kazakh generations will be broken. Participant 4 said:
“the next young generation is more likely to be disconnected from the spiritual values of the
older generation. Except for science and education spheres, ordinary people cannot read Latin
texts. So, I think the connection between the Kazakh generations will be broken”.

To sum up, the teachers reported some unintended social consequences that
Kazakhstan may face during implementing the Latin-based Kazakh alphabet: decreased levels
of Kazakh literacy and public illiteracy, the challenges for older learners to adapt, Russian-
speaking people’s resistance, and broken connections among Kazakh generations.

Lack of time. The increased time required for the reform was noted as directly
impacting on teachers. Three out of seven teachers reported that upskilling will require
additional time. Participant 1 said: “It will be time-consuming to check my students’
formative and summative assessments in Latin”, while Participant 2 said: “the given time
frame for the formative and summative assessments is limited. I think they will need some
more extra time to write in Latin”. Moreover, Participant 3 believed that: “I will lose time by
explaining to the students in front of me the spelling rules of those Latin letters instead of
explaining the subject program”. They asserted that it will be difficult for students to write in

Latin and for teachers to read their works in Latin which, as a consequence, will take longer
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time for students to complete tasks and longer for teachers to assess their work. This suggests
that there are the issues of reduced time for the elements of the curriculum — reduced
instructional time, increased teacher time for assessment, and additional time needed for
professional development.

Besides, Participant 4 claimed that teachers, especially Soviet-era teachers, are afraid
of learning new skills: learning a new alphabet and reading in Latin. The participant said:
“Teachers will have hard times learning it. We won’t be able to read fast enough; we will
have some trouble until our eyes get used to it. It would be difficult for teachers who were
educated in the Soviet era”. The participant is concerned that teachers are going to be
overloaded with different workshops, seminars, and special courses to be retrained because of
a lack of knowledge which, as a consequence, will take their energy and time. Regarding the
retraining of Kazakh language teachers, Participant 5 said: “I think the biggest challenge in
implementing this reform at school is that of retraining Kazakh language teachers and training
specialists in Latin alphabet”.

Fear of loss of competence. Three of the seven teachers are afraid of losing
competence and face as they master the new skills of the Latin alphabet. For instance,
Participant 2 stated that their colleagues are afraid to make a mistake and be ashamed in front
of the students: “Some of our colleagues ask: “What if I make a mistake while writing in
Latin on the board and my students will correct me?”

Teachers, especially teachers educated in the Soviet period, are afraid of making
mistakes and being ashamed in front of their students and being overloaded with different
trainings on which they will spend much time and energy.

The participants were also mindful that students may have the same reskilling issues.
For example, Participant 1 reported about this: “Of course, the change of the rules, spelling

rules and orthographic rules of the Kazakh language would be difficult for the younger
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generation, for those students who have not yet learned the spelling and grammar rules of the
Kazakh language at school”. This suggests that it will be challenging to learn and use Latin
for those students who have not a thorough knowledge of the spelling and grammar rules of
the Kazakh language yet. Due to the lack of knowledge, students may struggle with
pronouncing the sounds correctly. Regarding this, Participant 3 said: “In the transition to the
Latin alphabet, students may be confused by the pronunciation of sounds and may experience
difficulty in learning a language”. This means that this would impact on teaching, that is,
teachers will need upskilling to change their pedagogical approaches to teach their students
new skills.

Lack of teaching and learning resources. Three out of seven teachers reported that
teachers and students may not have access to adequate resources, such as textbooks written in
Latin. Participant 1 said: “Probably a problem with textbooks. Because, even the existing
textbooks in Cyrillic are not available in sufficient copies right now, | have a big concern
regarding how to print enough available textbooks in the Latin alphabet”. Participant 5 noted
printing and reissuing problems: “The reason is that all books will have to be reissued. There
will be an issue of printing, not two thousand, not a few as of today, but ten thousand,
hundred thousand copies which must be sufficient and accessible to all schools and all
regional libraries”. Participant 7 affirmed these responses: “Obviously, it will cause
challenges such as a shortage of necessary resources”.

In conclusion, this reform requires teachers and students to learn together to overcome
the challenges that they may face. Teachers fear that the reform may change the status of

teachers and the relationship between teachers and students.
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4.5. Support for the Kazakh language teachers

This section provides information on the support that teachers currently receive and
perceive as valuable from the principal, school administration, local Education Department
and Ministry of Education to improve the implementation of the Latinized Kazakh alphabet in
the school. However, the Kazakh language teachers said that they receive very little support.
The section consists of the following two subthemes: (1) Valued support from stakeholders,
and (2) Teachers’ recommendations for additional support from stakeholders.

Valued support from stakeholders. Five Kazakh language teachers reported that
they receive some support in terms of short-term events, such as Kazakh Language Week,
seminars, extra preparation time, the appointment of a responsible specialist, and resources,
such as the worksheets of the Latin alphabet and Latinized inscriptions.

These five Kazakh language teachers said that they organize different in-school
activities for students with the support of the school administration. Participant 1 said: “For
the students of grades 8-9, seminars such as “Latin graphics” and “Text linguistics” are
organized. As part of the in-school Kazakh Language Week, writing essays and writing
dictations in Latin graphics are organized”. As a result, by preparing for and organizing these
activities, the teachers themselves gain knowledge of the Latin alphabet and improve their
teaching. However, as mentioned above, the challenges are that the teachers have to spend
extra time on these extracurricular activities and find the necessary resources. To address the
problem of ‘a lack of time’, the school administration allocates extra preparation time to help
teachers to teach Latin: “The school administration also includes extra academic hours to the
curriculum that will allow students to master Latin graphics”. Moreover, the teachers noted:
“the Department of Education conducts seminars and trainings at the regional level”.

Five participants also noted the appointment of a specialist responsible for the

systematic implementation of the Latinized Kazakh alphabet in the school. For example,
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Participant 3 and Participant 7 said: “There is a specialist who is responsible for competent
and systematic implementation of Latin graphics”. In other words, on behalf of the school
administration and the Department of Education, the specialist is responsible for organizing
and monitoring the curricular and extracurricular activities for both teachers and students in
the school.

Besides, these participants reported that the administration saturates the school
environment with the Latin script and assists the teachers and students with an immersion
approach. For instance, Participant 2 said: “Learning programs were organized to study Latin
graphics, and the worksheets of Latin graphics were hung in each room. Through these
activities, teachers and students are learning to write in Latin”. Participant 4 supported other
participants and added that Latinized inscriptions which are exhibited in the school: “Some
inscriptions in the school such as the mission and vision of the school have been changed to
Latin”. In addition to the Latinized mission and vision of the school, Participant 3 said: “The
Latin version of the national anthem and state emblem was hung in the specific places”. As a
result, the teachers and students can see those inscriptions and read them every day.

To sum up, the teachers asserted that they receive some support and help from the
specialist, school administration, and local Department of Education. Consequently, the
teachers and students, as co-learners, can gain some knowledge of the Latin alphabet and
improve their teaching and learning.

Teachers’ recommendations for additional support from stakeholders. All seven
Kazakh language teachers said that they receive very little or only occasional support. In other
words, they reported that almost all organized activities in the school are occasional, not
ongoing. They complained that this level of support is not enough to become confident and
overcome their fear. They expressed a need for additional support from the stakeholders.

Specifically, they requested support from the principal, school administration, local Education
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Department and Ministry of Education with the provision of continuing professional
development, enough information through media, more academic hours for teaching the
Latinized Kazakh language, reduction of teacher workload, and the provision of quality
textbooks and manuals.

All seven participants requested access to additional professional development.
Participant 4 said: “Trainings for quick reading and trainings that will help us to quickly learn
the new orthographic rules of the Kazakh language”, while Participant 2 said: “arrange special
courses for learning Latin”. Participant 2 added that they need to be provided with complete
information through the media: “Then, the general public should also be provided with
enough information, explanation and additional courses through the media”. In this case, it
will be useful not only for Kazakh language teachers but also for all people in the country.

Moreover, all participants pointed out that they need more academic support from the
stakeholders. For example, Participant 5 said: “I think they should increase the number of
academic hours, reduce the load on the teacher, support the provision of quality textbooks and
the necessary manuals for teachers”. This indicates that they need more academic hours or
additional lessons included in the curriculum in order to have extra time to explain the
Latinized Kazakh alphabet. Participants requested reduced workloads in order to pay more
attention to Latin and to develop appropriate resources.

Overall, the participants expressed the hope that they will receive valued support from
stakeholders in terms of regular trainings, sufficient information through media, more Kazakh

language lessons, reduction of workload, and provision with quality resources.

4.6. Summary
This chapter presented the findings of the research study on the perspectives of

Kazakh language teachers towards the Latinization of the Kazakh alphabet, its benefits and
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challenges for the country, teachers and students, and what support they receive in one school
in South Kazakhstan.

Firstly, the teachers can elaborate the purpose and aims of the policy, five of them
support the transition, whereas two of them resist the policy. There are some issues of the
different understandings about the policy intent. The age and experience of teachers
differentiated their description of the policy intent with older teachers emphasizing political
and cultural purposes, while young teachers identified modernization purposes. Secondly, the
benefits of the Latinization policy are strengthening linguistic identity, the internationalization
of the language, increased literacy, and increased interest in learning the Kazakh language,
improved status of the language, and improvements to teaching and the school system.
However, the challenges are the negative impact of the Latinization policy on the well-being
and capacity in the broader community, lack of time, lack of teaching and learning resources,
and fear of loss of competence.

Thirdly, it is found that the Kazakh language teachers receive very little support or
only occasional support. Therefore, they asked for support from the stakeholders and gave
them some recommendations on what support Kazakh language teachers can receive to
improve the implementation of the Latinized Kazakh alphabet.

In the next chapter, these findings will be discussed with connection to the existing

knowledge in this field.
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Chapter 5. Discussion
5.1. Introduction

In the previous chapter, the major findings of this research were reported. The results
demonstrated that the majority of teachers support the implementation of the Latinization
policy. Despite their support for the policy, challenges were identified with the
implementation and teachers made recommendations to improve the implementation of the
change process. The parts of the reform that were most discussed by the participants related to
the letters, sounds, spelling, and orthography.

This chapter discusses and explains the findings by connecting the results of the study
to those reported in the literature review. The discussion chapter is divided into three sections
according to the guiding research questions: (1) Kazakh language teachers’ perspectives
towards Latinization, (2) Benefits and unintended consequences of the Latinization policy,

and (3) Support for the Kazakh language teachers.

5.2. Kazakh language teachers’ perspectives towards the Latinization

According to the findings, all seven Kazakh language teachers were able to elaborate
the purpose and aims of the policy. They expressed that the aims of the policy are political,
economic, and cultural, such as overcoming Russian colonialism or the Soviet legacy,
preserving national identity, creating unity and common cultural heritage, meeting global
needs, and becoming more economically competitive. Most teachers supported and
understood the Latinization of the Kazakh alphabet as a valuable process, emphasizing the
variety of benefits for the country, teachers, and students. A minority of teachers were
philosophically resistant to the change, highlighting challenges associated with the
implementation of the Latin-based Kazakh alphabet. These findings are similar to those of

other researchers who studied teacher perspectives regarding this reform (Batyrbekkyzy et al.,
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2018; Bazarbayeva, Zhunisbek & Malbakov, 2014; Chsherbakov, 2017; Dotton, 2016; Jacab,
2010; Mirovalev, 2019; Omirgazy, 2019; Uzman, 2010; Yalinkilicli, 2017; Yergaliyeva,
2018).

Consistent with the findings of Yalinkilicli (2017), two participants highlighted that
the aim of the policy is to overcome Russian colonialism or the Soviet legacy. Yalinkilicli
(2017) states that the transfer to the Latin alphabet might be understood as a step towards
withdrawing from the sphere of Russian domination. Jacob (2010) affirms that the policy may
imply rupturing relations with the Soviet legacy, while Batyrbekkyzy et al., (2018) agrees that
the aim of the policy is to see the “change of Soviet identity, which still largely dominates in
the national consciousness” (p. 129).

Consistent with Yergaliyeva (2018), three participants reported that the aim of the
policy is to preserve national identity. Yergaliyeva (2018) claimed that the inspiration for the
policy lies in building a stronger Kazakh national identity by de-Russifying the Kazakh
language. Nazarbayev (2017) also stated that this sizable reform should be integrated with the
progressive modernization of Kazakhstan’s national identity, that will contribute to political
development and economic growth. He viewed that the Soviet decision to force the Cyrillic
alphabet upon Kazakhs in 1940 was a politically motivated act to damage historical Kazakh
national identity (Yalinkilicli, 2017).

Consistent with the findings of Batyrbekkyzy et al., (2018), two participants said that
the aim of the policy is to create unity and common cultural heritage with all Turkic peoples.
Regarding this, Tyurakulov is in favor of the transition of the Turkic nations to the Latin
script, indicating that all the Turkic people need to interact with one another on a common
Latin script (as cited in Batyrbekkyzy et al., 2018). Jacob (2010) and Uzman (2010) also
pointed out that the switching might bring Kazakh in alignment with other Turkic languages

spoken in Uzbekistan, Turkey, and Azerbaijan which all use the Latin-based alphabet.
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Consistent with Nazarbayev (2017), three participants put emphasis on globalization,
opening Kazakhstan to the world, and facilitating the economic development of the country.
Nazarbayev (2017) stated that modernization and industrialization of Kazakhstan is the
primary cause for switching the script from Cyrillic to Latin in order to boost the authority
and status of the country in the global arena and MFA’s (2017) statement that there is a strong
case to be made that this transition will bring more economic improvement to the country and
help to fortify Kazakhstan's integration into the global economy.

Most teachers supported the transition to the Latin-based Kazakh alphabet as they
understood the importance of the policy and its goals. Five participants supported the change
of spelling rules and orthographic rules of the Kazakh language, and the removal of the
Russian specific letters from the Latinized Kazakh alphabet: 4, 1, m, 111, 10, , 3, b, b, €. They
valued the reduction of foreign sounds and the opportunity to enhance the natural identity of
the Kazakh language. This matches the findings of Omirgazy (2019) where Alexander
Kintsel, Kazakhstan’s Teacher of the Year 2018, supported the first President’s view and
emphasized that the transition to the Latin script is a matter of time and that the Turkic
languages sound more organic in the Latin script than the Cyrillic one due to the specificity of
their phonetics.

As the majority of teachers are supportive, they are likely to facilitate the enactment.
Ball’s work on the enactment of the policy provided a conceptual foundation for this study.
The Kazakh language teachers are the policy actors enacting the espoused policy (Ball, 1994);
therefore, they are responsible for the successful implementation of the policy. Ball (1994)
describes three contexts within the policy cycle: practice, text production, and influence. The
context of practice refers to the implementation of the policy, in this case, it is the Latinization
policy. It includes the key policy implementers, that is Kazakh language teachers, and their

acceptance or resistance to the policy and the effect or outcomes of the policy. Similarly,
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these policy actors, who are implementing an alphabet change, seem to have accepted the
need for the change because they are predominantly supportive of the policy, but they are
having to deal with the personal issues such as the fear, doubt, and loss of competence
(Marris, 1975; Schon, 1971).

Two participants who resisted the change expressed doubt about the necessity of the
Latinization of the Kazakh alphabet, claiming that the Cyrillic letters do not cause challenges
to the learning of the Kazakh language or the wellbeing of the nation. The views of these
participants were partially consistent with the findings of Dotton (2016) that more than half
(60 percent) of the school principals and teachers who attended the republican conference
meeting of school principals in Shymkent city did not support the transition and were
opponents of the move from Cyrillic to the Latin-based Kazakh alphabet. However, in this
study, these views were in the minority. The majority of Kazakh language teachers supported
the transition to the Latin alphabet. Perhaps the level of acceptance has improved over the last
four years — it might be that the “tide has turned”. The primary reason identified by Dotton
(2016) for school principal opposition to the policy was the amount of investment required for
the transition and preparing specialists. Moreover, these results are consistent with the
findings of Chsherbakov (2017) who noted that the teachers complained that they must be
retrained in order to teach reformed and modified linguistic laws and rules of the Kazakh
language.

Thus, as Fullan recommended, in order for these two Kazakh language teachers to
dispel their doubts about the necessity of the Latinization policy and implement real change in
the school, they must:

1. Believe the proposed change can occur (motivation).

2. Believe the proposed change makes sense (meaning).

3. Feel they themselves have a meaningful role in the change.
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4. Experience some success with the change (as cited in Watson, 2008, p. 3).

5.3. Benefits and unintended consequences of the Latinization policy

Participants of the study reported many benefits and challenges of implementing the
Latinization of the Kazakh alphabet in the school. Regarding the benefits, they highlighted
that the Latinization of the Kazakh alphabet will strengthen the Kazakh linguistic identity and
internationalize the Kazakh language, increase the literacy rate of students and their interest in
learning the Kazakh language, improve the status of it, and make improvements to the school
system and teaching of Kazakh language teachers. Regarding the challenges, they emphasized
that negative consequences beyond the school system will appear, the Kazakh language
teachers are afraid of the challenges and have to spend extra time to implement the Latin
alphabet and students will face some difficulties due to the lack of resources and knowledge.

Benefits of the Latinization policy. Five participants replied that the Latinization of
the Kazakh alphabet is beneficial in terms of preserving and strengthening the Kazakh
language’s linguistic identity. They stated that the Latinization will internationalize the
Kazakh language, improve the relationship with other countries, and attract foreigners’
attention. In this regard, Chsherbakov (2017) stated that there are a lot of letters, a quarter of
which are not used, making it hard and inconvenient to place them on the keyboards of
smartphones and computers. Batyrbekkyzy et al., (2018) suggested that the social function of
the Kazakh language might expand; it may become the language of science, while Dotton
(2016) added that the transition to the Latin alphabet will lead to more financial cooperation
between Kazakhstan and other countries.

Another significant benefit is that the policy will make improvements to teaching of
Kazakh language teachers and the school system. Three teachers described that the

Latinization of the Kazakh alphabet is beneficial in terms of improving their teaching, making
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it more convenient and easier, and improving the school system by modernizing school
programs which in turn contributes to improving teaching. Five secondary schools, such as
Bilim Innovation Lyceum for gifted girls and school number 76 and three vocational colleges
in Nur-Sultan city, started using the Latin alphabet instead of Cyrillic to teach the Kazakh
language (Altynbayev, 2018).

It is worth mentioning that four participants responded that the Latinization of the
Kazakh alphabet is beneficial for students in terms of increasing their literacy rate. They
highlighted the fact that the students will be educated and fluent in writing in the Kazakh
language and modernize the language and learn English more easily. Moreover, they claimed
that Latinization will contribute to a decrease in students’ speech clogging. In addition to the
benefit of ‘increased literacy’, another benefit to mention is that the Latinization of the
Kazakh language will increase students’, especially Russianized students’, respect for and
interest in learning the Kazakh language. Chsherbakov (2017) found that students of Kazakh-
medium schools state that they might graduate from their schools being literate and fluent in
Kazakh.

Unintended consequences of the Latinization policy. The most frequently
mentioned challenges identified in the implementation for the policy are the negative impact
of the Latinization policy on the well-being and capacity in the broader community, lack of
time, fear of loss of competence, and lack of teaching and learning resources. Some
challenges are common for both teachers and students.

According to five teachers’ responses, various negative consequences beyond the
school system were identified that the country may face during implementing the Latin-based
Kazakh alphabet, for example, decreased levels of Kazakh literacy and public illiteracy, the
challenges for older learners to adapt, Russian-speaking people’s resistance, and broken

connections among Kazakh generations. These findings are similar to those identified by
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other researchers who studied the negative consequences of this reform (Batyrbekkyzy et al.,
2018; Chsherbakov, 2017; Dotton, 2016; Jacob, 2010; Kosmarskii, 2007; Mirovalev, 2019;
Yergaliyeva, 2018).

Two participants expressed that public illiteracy will increase, paid educational centres
will appear, and literate people will make profits. In this regard, Chsherbakov (2017) and
Kosmarskii (2007) indicated that it is worrying for some people that the Latinization might
result in partial or complete public illiteracy in either Russian or Kazakh, which may
dramatically influence certain groups of the community, such as Soviet and older generation,
and result in concrete economic losses because of large expenditures.

The participants gave the older generation special attention as they said that this
generation will continue to use Cyrillic as it will be difficult for them to learn Latin. This is
consistent with the findings of Batyrbekkyzy et al., (2018) and Chsherbakov (2017) who
noted that for the older generation that learnt to write and read in Cyrillic script — Latinization
would cause considerable difficulties and challenges, as a result, they will find it difficult to
adapt to the new Latin-based Kazakh alphabet.

Moreover, it is worth noting that this alphabet reform might stimulate ethnic Russians
to leave Kazakhstan (Yergaliyeva, 2018) and encourage parents to enroll their children in
Russian schools instead of Kazakh schools (Dotton, 2016). This matches the findings of this
study that Russian-speaking people resist the change and parents are afraid of difficulties that
the reform will cause.

Lastly, according to the responses, it was interesting to see the view that the
connections between the Kazakh generations will be broken owing to this reform, consistent
with the view of Kosmarskii (2007) who mentioned that the substitution of an alphabet may
lead to the demolition of cultural-linguistic customs that have been established over decades.

Jacob (2010) asserted that the transition might block access to the literature and civilization of
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previous years, and as a result, it may reduce the cultural level of the nation. Mirovalev
(2019) found too that the switch will result in a generation cut off from their cultural roots.

As change occurs as a complex and often quite messy process, and takes effort and a
considerable amount of time (Fullan, 2007), the issue of ‘lack of time’ is also mentioned by
the participants. In other words, the Kazakh language teachers complained that they will have
to spend more time writing in Latin, checking students’ works, and explaining the new
spelling rules of the Latinized Kazakh language. Besides, the Kazakh language teachers,
especially Soviet-era teachers, are afraid of making mistakes and being ashamed in front of
their students and being overloaded with different special courses and trainings on which they
will spend much time and energy. In this regard, Marris (1975) pointed out that all changes
are comprised of loss, anxiety, and struggle, while Schon (1971) added that all changes
include “passing through the zones of uncertainty . . . the situation of being at sea, of being
lost, of confronting more information than you can handle” (p. 12). Therefore, in order for
change to be implemented in practice, certain factors which influence teachers’ reactions to
change must be understood, such as “excess uncertainty, surprise factor, concerns about
future competence and more work” (Fullan, 2007, p. 105)

During the implementation of this reform, teachers and students may not be provided
with enough resources, such as textbooks written in Latin, which also can be a challenge for
teachers as they cannot teach due to a lack of or a limited number of resources and textbooks.
Similarly, Batyrbekkyzy et al., (2018) and Chsherbakov (2017) highlighted that the younger
generation who will learn to read in the Latin script would experience a lack of textbooks
written in the Latin script since reprinting all the current literary books published in Cyrillic

script may take more years than expected.
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5.4. Support for the Kazakh language teachers

As Fullan (2007) mentioned, the implementation of educational change contains
“change in practice” (p. 30); he suggests that professional learning communities should act as
a vehicle to provide sufficient support for teachers because they are the key implementers of
changes in practice. Change occurs as a complex and often quite messy process and takes
effort, and requires on-going support (Fullan, 2007). Five Kazakh language teachers reported
that they received some support and help from the professional learning communities, that is
stakeholders, in terms of different short-term events, such as Kazakh Language Week,
seminars, extra preparation time, the appointment of a responsible specialist, and resources,
such as worksheets of the Latin alphabet and Latinized inscriptions.

One of the groups of policy actors identified as responsible for on-going support are
transactors (Ball et al., 2011; Ball et al., 2012). Ball et al., (2012) described transactors as
being facilitators and supporters. In other words, transactors are stakeholders such as
managers, administrators, principals, and specialist support staff who support enactors, key
implementers of policy. Therefore, the Kazakh language teachers, as the enactors and key
implementers of the Latinization policy, need to receive dedicated support from the
transactors, that is, the professional learning communities, in order to improve the
implementation of the Latinized Kazakh alphabet in the school. Fullan (2011) noted that
“Purposeful peer interaction within the school is crucial” (p. 21). Therefore, it is significant
when the Kazakh language teachers purposefully collaborate with the transactors in order to
overcome the challenges of the complex change process. However, all of the Kazakh
language teachers said that the support from the transactors was insufficient and not on-going.
They recommended additional support from the principal, school administration, local
Education Department, and the Ministry of Education. Specifically, they requested support

from these stakeholders with the provision of continuing professional development, enough
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information through media, more academic hours for teaching the Latinized Kazakh language,

reduction of teacher workload, and the provision of quality textbooks and manuals.

5.5. Summary

In this chapter, the major findings of this research study were discussed and
interpreted in relation to the change management theory (Fullan, 2007) and policy
implementation theory (Ball, 2006). The perspectives of the Kazakh language teachers
towards the Latinization policy were based on these theories. The findings were compared
with the existing literature and many consistencies were found.

The findings show that all Kazakh language teachers understand how the Latinization
policy is enacted and change implemented because they can elaborate the purpose and aims of
the policy in many various ways, identifying most of the policy intentions identified by
scholars. Five teachers support the transition to the Latin-based Kazakh alphabet, whereas
two resisted the policy implementation, however, the level of support for the policy was
higher than noted four years earlier than Dutton (2016).

Comparing the Kazakh language teachers’ perspectives towards the benefits and
unintended consequences of the Latinization policy with other research studies, it was
concluded that their perspectives are consistent with the existing scholarly literature.

Synthesizing participants’ perspectives towards the support that they receive with the
literature review, it is found that they receive very little or only occasional support. Therefore,
as the scholars asserted that sufficient support should be provided to the Kazakh language
teachers, they requested additional support from the transactors.

In the next chapter, the study will be concluded by presenting recommendations for

practice and further research.
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Chapter 6. Conclusions and Recommendations
6.1. Introduction

The purpose of the study was to examine the perspectives of Kazakh language
teachers of implementing the Latinization of the Kazakh alphabet in the school in order to
understand and explore their understandings of the policy and their perspectives about the
benefits and challenges. This chapter summarizes the main findings of the study by revisiting
the research questions of this study and making recommendations for policy, practice and
further research.

The main research question was: How is the implementation of the Latinized alphabet
for the Kazakh language perceived by Kazakh language teachers in one school in South
Kazakhstan? and guiding questions were: (1) What are the perspectives of Kazakh language
teachers working with Kazakh orthography towards the implementation of the Latin-based
Kazakh alphabet? (2) What do Kazakh language teachers see as the main benefits and
challenges of implementing the Latin-based Kazakh alphabet? (3) What support do Kazakh
language teachers perceive as valuable to improve the implementation of the Latinized
Kazakh alphabet?

This chapter consists of five sections. The first summarizes the main findings that are
structured by the research questions. The second part includes some recommendations for
professional learning communities. The third part highlights the significance of the research.
The fourth section presents the limitations of the study and implications for further research.

The last section consists of a summary of the entire thesis.

6.2. Summary of the main findings
Guiding Research Question 1: What are the perspectives of Kazakh language

teachers working with Kazakh orthography towards the implementation of the Latin-
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based Kazakh alphabet? The findings of this study suggest that all Kazakh language
teachers can elaborate the purpose and aims of the policy, specifically identifying political,
economic, and cultural motivations for the policy. Political motivations were described as
overcoming Russian colonialism or the Soviet legacy, preserving national identity, and a
conspiracy theory. Economic motivations were described as meeting global needs and
becoming more economically competitive. Cultural motivations were described as creating
unity and a common cultural heritage. Whilst five Kazakh language teachers supported the
transition to the Latin-based Kazakh alphabet, one of them expressed doubt regarding the
successful implementation of the reform. However, two Kazakh language teachers were
totally resistant.

Research Question 2: What do Kazakh language teachers see as the main benefits
and challenges of implementing the Latin-based Kazakh alphabet? The study revealed
that the reform was perceived to have likely impact on different stakeholder groups in
different ways. The Kazakh language teachers highlighted the benefits and challenges for the
country, for teachers and for students. They see strengthening the Kazakh linguistic identity,
the internationalization of the language, students’ increased literacy and interest in learning
the Kazakh language, improved status of the language, and improvements to teaching and the
school system as the main benefits of implementing the Latin-based Kazakh alphabet.
However, they also reported various unintended consequences that the country, teachers, and
students may face during the implementation of the Latinization of the Kazakh alphabet. The
most frequently mentioned challenges are the negative impact of the Latinization policy on
the well-being and capacity in the broader community, lack of time, teachers’ fear of loss of
competence, and lack of teaching and learning resources. Some challenges are common for

both teachers and students.
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Research Question 3: What support do Kazakh language teachers perceive as
valuable to improve the implementation of the Latinized Kazakh alphabet? Five Kazakh
language teachers reported that they receive some support and help in terms of short-term
events, such as Kazakh Language Week, seminars, extra preparation time, the appointment of
a responsible specialist in the systematic implementation of the Latinized Kazakh alphabet in
the school, and resources, such as the worksheets of the Latin alphabet and Latinized
inscriptions. However, it is found that all seven Kazakh language teachers said that they
receive insufficient support. In other words, they reported that almost all organized activities
in the school are occasional, not ongoing. Therefore, they requested additional support from
the principal, school administration, local Education Department and Ministry of Education to
improve the implementation of the Latinized Kazakh alphabet in the school. They gave these
professional learning communities some recommendations on what sufficient support Kazakh
language teachers can receive and perceive as valuable to improve the implementation of the

Latinized Kazakh alphabet. These recommendations will be discussed in the next section.

6.3. Recommendations for professional learning communities

Given the perception of insufficient support from the principal, school administration,
local Education Department, and the Ministry of Education, the Kazakh language teachers
recommended additional support, particularly the provision of continuing professional
development and the creation of professional learning communities, additional information
through the media, more academic hours for teaching the Latinized Kazakh language,
reduction of teacher workload, and the provision of quality textbooks and manuals.

The Kazakh language teachers requested access to additional professional
development, such as quality learning courses, trainings, seminars, and workshops. They said

that they need to be provided with complete information about the peculiarities and nuances
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of the process of Latinization through the media. The research participants also need more
academic hours or additional lessons included in the curriculum in order to have extra time to
explain the Latinized Kazakh alphabet. Moreover, they requested reduced workloads in order
to pay more attention to Latin and to develop appropriate teaching and learning resources.

By understanding the perspectives and recommendations of the Kazakh language
teachers, and taking the benefits and unintended consequences of the Latinization policy into
consideration, school administrators, researchers, and policymakers can make informed
decisions on how to improve and support the effective implementation of the Latinization of

Kazakh Alphabet reform in the country, schools, and classrooms.

6.4. Significance of the research

As key policy implementers (Ball, 2006), the voices of Kazakh language teachers need
to be heard and used to get the best policy outcomes. By understanding the perspectives and
attitudes of Kazakh language teachers, and identifying misunderstandings or misconceptions
related to the Latinization of the Kazakh alphabet, the process of implementation and the
management of the change process can be improved.

The study has succeeded in answering the main research question and guiding research
questions, and arrived at significant findings. Also, this research has achieved successful
results in raising the Latinization policy issues, analyzing existing theoretical and empirical
studies, using appropriate research methods for data collection and analysis, and making
recommendations for school administrators and policymakers. The findings of this study have
the potential to help these stakeholders to make informed decisions on how to improve and
support the effective implementation of the Latinization of the Kazakh Alphabet reform.

For school administrators, this study will help to improve the school system and create

conditions for teachers to develop their skills needed for teaching the Latinized Kazakh
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language. For policymakers, this research provides data that reflects the school context
through the stance of Kazakh language teachers about the Latinization policy. The findings
present a real picture of one school’s practice of implementing the Latin-based Kazakh
alphabet that is helpful in making policy amendments. The data of this study was analyzed
through the conceptual framework; the change theories applied in this study can be applicable
to the content development of Kazakh language teachers’ training programs. Therefore, this
research can make an influential and worthwhile contribution to the field of educational

research in Kazakhstan that will fill an identified research gap.

6.5. Limitations of the study and implications for further research

Although this research makes a valuable contribution to the knowledge of Kazakh
language teachers’ perspectives, benefits, and challenges of implementing the Latinized
Kazakh alphabet, there are some limitations to this study which further research can address
in the future.

One of the most important limitations is that there is a lack of empirical literature and
research on the Latinization of the Kazakh Alphabet because it is a new reform that has not
been fully implemented yet. In other words, there is a lack of empirical studies that have been
done in other contexts that show the impact of changing an alphabet.

Since a single site was used in this research, there was a shared experience of Kazakh
language teachers who work in one school in south Kazakhstan. Therefore, the findings of
this study cannot be generalized to other teachers and schools in Kazakhstan. Further multiple
site studies should be conducted in many other schools across Kazakhstan.

Another limitation of this study was the participant selection because only seven
participants volunteered to participate in the research. The sample size is too small to make

significant conclusions. It is recommended that further research includes more teachers who
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teach not only the Kazakh language but also other subjects in order to see how the policy is
being implemented in other subject conditions. The semi-structured individual interview was
the only data collection tool that was used; for further research, it would be better to make
lesson observations of Kazakh language teachers working with Kazakh orthography and

analyze school curriculum and the Latinization policy documents.

6.6. Summary of the entire thesis

This thesis has presented a study of Kazakh language teachers’ perspectives about the
benefits and challenges of implementing the Latinization of the Kazakh alphabet in the
country, and schools. In six chapters, the thesis has covered the introduction of the research,
the review of previous literature, the methodology that was applied, the findings, and the
discussion of the findings in relation to previous literature.

As this research has limitations, some recommendations for policy and further
research were made. Further multiple site studies should be conducted in many other schools
and contexts across Kazakhstan that show the impact of changing an alphabet. Also, in order
to see the whole picture of the process of Latinization, it is recommended that further research
includes more teachers who teach not only the Kazakh language but also other subjects using
additional research methods, such as lesson observations of Kazakh language teachers, and

analyses of the school curriculum and the Latinization policy documents.
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Appendices

Appendix A: Letter of Invitation

My name is Abay Seitkadyrov, and | am a Master Student in Educational Leadership: School
Education at Nazarbayev University. | am conducting research on the field of education under
the supervision of Elaine Sharplin — Professor of Graduate School of Education (GSE) at
Nazarbayev University. The topic of my research thesis is “Perspectives of Kazakh Language
Teachers towards the Reform of the Latinization of the Kazakh Alphabet in One School in
South Kazakhstan”.

The Nazarbayev University Institutional Research Ethics Committee has given approval to
approach schools for my research. A copy of their approval is contained with this letter. |
invite you to consider taking part in this research. This study will meet the requirements of the
Research Ethics Committee of the GSE.

Aims of the Research

The purpose of this study is to understand the perspectives of Kazakh language teachers about
the benefits and challenges of implementing the Latinization of the Kazakh alphabet in the
school.

Significance of the Research Project

As key policy implementers (Ball, 2006), the voice of Kazakh language teachers needs to be
heard and used to get the best policy outcomes. This research will be beneficial for school
administrations, researchers and policymakers to make decisions to improve and support the
effective implementation of the Latinization of Kazakh Alphabet reform. By understanding
the perspectives of Kazakh language teachers and by identifying any misunderstandings or
misconceptions related to the Latinization of the Kazakh alphabet, the process of Latinization
and the management of the change process can be improved.

Research Plan and Method

The planned study will use individual interviews with Kazakh language teachers who have
understandings of the phenomenon in a school context. Each interview will last for
approximately 60 minutes. The interviews will be audio recorded. The interview will aim at
gaining information on Kazakh language teachers’ perspectives and creating discussions
about how they understand Latinization, how they implement Latin-based Kazakh alphabet,
the benefits and challenges they face and the support they need to overcome those challenges
and improve the implementation of the Latinized Kazakh alphabet in the school.

All information collected will be treated in strictest confidence and neither the school nor
individual learners will be identifiable in any reports that are written. This means that | cannot
provide you with any information about people who volunteer for this study. Participants may
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withdraw from the study at any time. The role of the school is voluntary and the School
Principal may decide to withdraw the school’s participation at any time.

Attached for your information are copies of the Participant Information Sheet, Consent Form
and interview questions.

Thank you for taking the time to read this information. If you would like more information
about any aspect of this study, please contact me on the details below or my supervisor Elaine
Sharplin, elaine.sharplin@nu.edu.kz, +7777192 9961.

Best regards,

Abay Seitkadyrov
abay.seitkadyrov@nu.edu.kz
+77077087374

Consent
Please sign the consent giving your written approval for me to conduct my study in your
school.

Give my voluntary consent to conduct this study at my school. | realize the
educational purpose of this study. | understand that participation of the school and staff in the
study is voluntary. I have read the NUGSE Ethics Approval, Information sheet in the
Invitation letter and received answers to all my questions.

I am aware that if I am not comfortable with how the research is conducted, or if any
problems arise with the research or the rights of participants, | can contact the Research
Committee of the Graduate School of the Nazarbayev University at
gse_researchcommittee@nu.edu.kz

Principal:

Signature Date

Researcher:

Signature Date
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Appendix B: Written Informed Consent Form

Introduction. You are invited to participate in a research study entitled “Perspectives of
Kazakh Language Teachers towards the Reform of the Latinization of the Kazakh Alphabet in
One School in South Kazakhstan”. You are receiving this information because you are a
Kazakh language teacher working with Kazakh orthography. This form is part of a process
known as informed consent and allows you to understand this study before deciding whether
or not to take part.

Time involvement: Your participation will take approximately 60 minutes.

Procedures. The purpose of this study is to understand the perspectives of Kazakh language
teachers about the benefits and challenges of implementing the Latinization of the Kazakh
alphabet in the school. If you choose to participate, you will be asked questions concerning
your perspectives towards the Latinization of the Kazakh alphabet.

Risks. You are likely to experience only minimal risks. The potential risk is the loss of your
time from conducting the interview. To address this issue, | will conduct the interview at the
most suitable time for you. | will inform you, of your rights not to answer any questions you
are not comfortable with and about your right to withdraw at any time during the research.
The research does not gather personally sensitive information.

Benefits. As important people in the implementation process, the voice of Kazakh language
teachers needs to be heard and used to get the best policy outcomes. By participating in this
study, your voice will be heard and anonymously reported. This research will be beneficial for
school administrations, researchers and policymakers to make decisions to improve and
support the effective implementation of the Latinization of the Kazakh Alphabet reform. By
understanding the perspectives and attitudes of Kazakh language teachers, the process of
implementation and the management of the change process can be improved.

Compensation. No tangible compensation will be given to you. A copy of the research
results will be available at the conclusion of the study (a digital copy of the final version of
the study will be disseminated to you by email).

Confidentiality & Privacy. The study will be conducted in accordance with the ethical
standards of Nazarbayev University. The name of the school will not be indicated in the
study. Your names, workplace and other identifying information about you will be removed,
so that your identity will remain anonymous to everyone other than the researcher and all of
your data will be confidential. Information collected during the interview will be used for
research purposes only. The interview will be conducted in a place outside of the school in
order to ensure your anonymity. The place and time for the interview will be known only by
you and me. All data collected will be stored in my personal computer protected by a
password. Only I will have access to the records and collected data. After five years after
finishing the study, I will delete all the recorded interviews, consent forms, notes and the list
of participants.

Voluntary Nature of the Study. It is essential to consider that participation in research is a
voluntary action. You are free to withdraw from the study at any time up until the finalization
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of the thesis. You are asked to sign the provided consent form which ensures that you are
informed about the purpose of the study and your rights to withdraw at any time.

Points of Contact. It is understood that should any questions or comments arise regarding
this project, or a research related injury is received, the Principal Investigator, Abay
Seitkadyrov, abay.seitkadyrov@nu.edu.kz, +77077087374 should be contacted. Any other
questions or concerns may be addressed to the Master’s Thesis Supervisor for this student
work, Elaine Sharplin, elaine.sharplin@nu.edu.kz or Nazarbayev University Institutional
Research Ethics Committee, resethics@nu.edu.kz.

Statement of Consent.

I, :

Give my voluntary consent to participate in this study.

The researcher has clearly explained to me the background information and objectives of the
study and what my participation in this study involves.

| understand that my participation in this study is voluntary. I can at any time, and without
giving any reasons, withdraw my consent, and this will not have any negative consequences
for myself.

I understand that the information collected during this study will be treated confidentially.

Signature: Date:

Give my voluntary consent for the audio recording of the interview.

Signature: Date:

Researcher:
Signed Date
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Kocbsimma B: 3eprrey :kyMbIChI KeJleCiMiHIH aKNapaTThIK (popMachl

Cunarrama. Cizai «OurycTik KazakcTangarel 6ip MEKTENTE Ka3aK IINOMIH JIATBIHAAHABIPY
OolipiHIIa pehopMara KaThICTBI Ka3aK Tl MyFaliMJepiHiH KO3KapacTapbl» aTThl 3ePTTEY
JKYMBICBIHA KaThICyFa makbipambI3. Ci3 Oyi1 akmapaTThl Kazak Tt ophorpadusiCbIMEH KYMBIC
JKACAMTHIH Ka3aK TUTI MyFaiMi OOJIFaHIBIKTaH kI OTBHIPCHI3. by hopma
aKmapaTTaHIbIPBUTFAaH KeJIICIM JITI aTajJaThIH MPOIECTIH 06T O0IBIN Ta0bLIAbI KOHE
KaThICyFa HE KaThICIayFa HIemiM KaObliaaMac OYphIH Ci3re OChl 3epTTeyAl TYCIHyTe
MYMKIHJIIK Oepe/i.

OTki3ieTin yakbIThl. Cyx0at cypakTapbiHa xayan O6epy mamamer 60 MUHYT
YaKBITBIHBI3/IBI ATyl MYMKIH.

3epTreyai xyprisy axoagapsl. by 3epTTeynin Makcarthl - Ka3ak Till MyFaliMIepiHiH
MEKTEIITE JKOHE OJIap IbIH ChIHBINITAPbIHIA Ka3aK IMOUIH JaThIHAaHIBIPY bl CHTI3YIIH
apTHIKIIBLUIBIKTAPEI MEH KUBIHIIBUIBIKTAPEI TYPAJIbl KO3KapacTapbiH Tyciny. Erep ci3
KaThICYyFa LIelIiM KaObuIJacaHbl3, Ci3re Ka3ak QiMOuiH JIaThIHIAHABIPY OOHBIHIIA
KO3KapacTapbIHbI3 TYPAJIbI CYPAKTAP KOWBLIA B,

Kayinrep. Ci3 eH MUHUMAaIIBI KayinTepre Tan OOMybIHBI3 MYMKiH. bIKkTrMan Kayim - cyx06at
KYPIi3y/IeH YaKbITThI )KOFaJITy. Byl MoceneHi ety YUIiH MeH Ci3Te bIHFaljIbl yaKbITTa
cyx0art xyprizemin. Ci3re Ke3 KeIreH cypakrapra xayan 0epMey KYKbIFbIHBI3 TYpabl )KoHE
3epTTey Ke3iHJIe Ke3 KeJIreH yaKbITTa 6ac TapTy KYKbIFbIHBI3 Typalibl xabapiaiiMbIH. 3epTTey
KEKe KYITUS aKnapaTThl )KUHAMANIbI.

APTBIKHMIBLIBIKTAPHI. JKy3ere acslpy Nporecinae MaHbI3Ibl alaMaap PETiH/e, )KAKChI CasiCH
HOTIDKETIEp aly YIIiH Ka3ak TUll MyFaliMAepiHiH Ke3KapacTapsl eckepyiepi kepek. Ochl
3epTTeyre KaTbiCy apKbUIbI Ci3/IIH JaybICBIHBI3 €CKEPLIIi, XKaCBIPBIH TYpAe Xa0apianasl. by
3epTTey MEKTEN 9KIMIIUIIriHe, 3epTTeYIIIepre xKoHe cascatkepiepre Ka3ak TijiH JaThiH
oninOuiHe KeIllyiH THIM/I KY3€re achlpyFa IIeniM Kadbuiayra naiinansl 6onaasl. Kazak timi
MyFalliMAEpiHiH Ke3KapacTapblH TYCIHY apKbUIbl ©3repy MPOLECIH KeTUIipyre 601abl.

Otemakpl. Cizre enkanaail ereMakbl Oepiameiiii. 3epTTey HOTHXKEIepiHiH KellipMeci
3epTTey asKTaJFaHHaH KeW1H KO KeTiMAl 0oazsl (3€pTTey11H COHFbl HYCKAChIHBIH CaH]IbIK
KOILIIPMECI Ci3re IEKTPOHABIK MOLITA apKbUIbI TapaThLIa Ibl).

Kynusinbuibik. 3eprrey Hazap6aeB YHUBEPCUTETIHIH 3TUKAIBIK HOpMaJlapblHA COMKeEC
xypriziieai. OKy OpHbIHAA MEKTENTIH aTaybl kepceTinmei . Ci3iH aThl-KeHIHI3, )KYMBbIC
OPHBIHBI3 XKOHE C13/11 AaHBIKTANUTBIH OacKa aKmapar Ta KOMbUIA Ibl, OCbUIANINA CI3/1H JKEKe
OachIHBI3 3epTTEYIIiIeH OacKanapra 0enrici3 OOJBIN Kalta bl )KOHE Ci3A1H OapIibIK
JepeKTepiHi3 Kynus 6omaapl. Cyx6at 6apbIChIHA )KUHAIFAH aKIapar TeK 3epTTey
MakcaTbIH/1a Maiganansuiagsl. Cyx06at Ci3fiH KYIHsUTBIIBIFBIHBI3IbI KAMTAMAChI3 €Ty YILIiH
MEKTEINTEH ThIC jkepae oTKi3uienl. Cyx0aTrTacy/IblH OpHBI MEH YaKbIThIH TE€K Ci3 O€H MeH
OineTiH 6onambI3. bapibIK )KUHaNFaH JepeKTep NapojIbMeH KOPFaJlFaH ’KoHE MEHIH JKeKe
KOMIThIOTEpiM/Ie caKTaaabl. Tek MeH jkaz0anapra sKoHe KUHAIFaH MOJIIMETTepre KOl
KETKi3e ajlaMbIH. 3epTTey/ll asKTaFraHHaH KeliH, Oec *KbUIaH KeiH MEeH >Ka3blIFaH 0apIbIK
cyx0arrapapl, KemiciM (popmanapbiH, jka30aIapsl )KOHE KaTHICYIIbLIAP TI31MIH KOSMBIH.

3epTTeyre 03 epKiMeH KaTbICy TypPaJbl. 3epTTEyTre KaThICY €PIKTI OpEeKET OOJIBII
TaOBLIATHIHABIFBIH €CKEPY KaXKeT. 3epTTey asKTaJFaHFa JIeHiH Ke3 KelreH yaKbITTa
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3epTTEY/ICH MIbIFyFa 0osanbl. bepinren kemicim ¢popMacbiHa KOJI KOSICHI3, OJ1 Ci3Te 3epTTey
MaKcaThl TYpaJbl )KOHE Ke3-KeJT'eH yaKbITTa 0ac TapTy KYKBIFBIHBI3 Typasibl XaOapiai ibl.

Baiinanbic aknapatbl. Ocbl 3epTTeyre KaThICThI KaHIaki-/1a 0ip cypaKTapbIHbI3 HeMece
€CKEepTYJIePiHi3 TybIHaFaH jKaF/aiila HeMece FhUTBIMU 3epTTeyiiepre OaiIaHbICThI Kayil
TOHTCHJIe, HeT13T1 3epTreyirire, Abait CeliTkaapipos, abay.seitkadyrov@nu.edu.kz,
+77077087374, xabapnacy kaxeT. CTyACHTTIK )KYMbIC OOMBIHIIIA K€3-KEITeH CypaKTap
OOMBIHIIIA MAarUCTPIIK AUCCEPTALMAHBIH FBUIBIMU XKeTekuricine, Daun [Haprims,
elaine.sharplin@nu.edu.kz nemece HazapOaeB YHuBepcuteTiHiH MHCTUTYIIMOHAII BT
FBUTBIMH-3THKAJIBIK KOMUTETiHE, resethics@nu.edu.kz xyrinyre 0osazpl.

KeJicim Typansl Mastimaeme.

Mesm, )

Ocpl 3epTTeyre KaThICyFa ©31MHIH epikTi KemiciMiMai 0epeMin. CyxOaTThIH ayuo
’ka30achIHa ©3IMHIH €pIKTI KeTiciMiM/Ii OepeMiH.

3epTTeyili MaraH 3epTTEYiH HETi3Ti MAJIIMETTEepl MEH MaKCaTTaphIH KOHE MEHIH OCHI
3epTTeyre KaTbICybIMHBIH MOHIH HAKThI TYCIHAIP/L.

Meniy Oyt 3epTTeyre KaThICYbIM €pPIKTI €KeHIH TyCiHeMiH. MeH Ke3-KelreH yakpITTa
JKOHE elIKaHIai ceOerci3 63 KemciMIMII KaiTaphIl ajla ajJaMblH, )KoHE OYJI ©31M YIIIiH
eIIKAHai Kepi ocepiH TUT130en .

Ocpl 3epTTey OapBICHIHAA KUHAFAH aKIapaTThIH KYIUS TYpJe CaKTalaThIHbIH
TYCIHEMiH.

Kounsr: Kyni:

3eprreymi:
Kosbr: Kymi:
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Appendix C: Interview Protocol

Research: Perspectives of Kazakh Language Teachers towards the Reform of the Latinization
of the Kazakh Alphabet in One School in South Kazakhstan

Time of interview:
Date:

Place:
Interviewee:

Good morning/afternoon/evening! | am very thankful that you volunteered to
participate in this research which purpose is to understand the perspectives of Kazakh
language teachers about the benefits and challenges of implementing the Latinization of the
Kazakh alphabet in the school.

To achieve this purpose, 1 am going to conduct seven interviews with different
teachers of one school in south Kazakhstan. I hope to receive full and outspoken answers
form my interviewees. Please, be assured that all data collected will be confidential and your
answers stay anonymous. Our interview will be tape-recorded with your permission and
stored in a password protected file which will be subsequently destroyed after transcribing.
The interview will be about an hour long.

Please read again and sign the consent form.
[Ask the interviewee’s permission to use the tape recorder]
[Test the tape recorder]

Interview questions:

1. How many years have you been a Kazakh language teacher? Follow-up question: At how
many places have you worked until now?

2.  What challenges do you face as a Kazakh language teacher?

3. What do you know about the policy to implement the Latinization of Kazakh Alphabet?
Follow-up question: What do you think the aims of the policy are?

4. What are your thoughts about the planned shift from the Cyrillic alphabet to the Latin
alphabet?

5. What is your attitude towards the fact that the rules of the Kazakh language, especially
spelling rules and orthographic rules are going to change? Follow-up question: What do
you think about the removal of the following Russian specific letters [u, 11, 1, 111, 10, 51, 3,
b, b, €] from the Latinized Kazakh alphabet?

6. Do you support the idea of the Latin alphabet transition? Why or why not?

7. How will the planned shift from Cyrillic to Latin contribute to Kazakh language
proficiency?

8. What language problems in Kazakh do you think the Latin alphabet can solve?

9. How will the Latinization of the Kazakh alphabet impact on Russian language use in
Kazakhstan?

10. What impact might the switch from the Cyrillic to the Latin alphabet have on your
teaching?

11. How do you think the ‘Latinization’ policy is going to affect Kazakh language learning?
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12.

13.

14.

15.

16.

17.

18.

What impact might the switch from the Cyrillic to the Latin alphabet have on your
students?

Do you think you need additional training to teach Latinized Kazakh language? Follow-
up questions: What types of trainings do you need?

In the school, what work is being done to start preparatory work to transit to the Latin
alphabet?

What do you see as the main benefits of implementing Latin-based Kazakh alphabet in
the school? Follow-up question: In your opinion, how will your school benefit from this
transition?

What might be the biggest challenges in implementing this reform in the school?

What do you think will be the outcomes of the introduction of the Latin alphabet in the
Kazakh language? Will it be successful?

What support do you perceive as valuable from the principal, school administration, local
Education Department and Ministry of Education to improve the implementation of the
Latinized Kazakh alphabet in the school and your classroom?

[Thank respondents for participating in the interview. Assure them again about the
confidentiality of the collected data]

Notes and reflections:
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Kocbimma C: Cyx6aTracy xarramachl

3eprrey: OntycTik KazakcTanaarbl 6ip MEKTENTe Ka3ak IIMOMIH JIaThIHAAHABIPY OOMBIHIIA
pedopMara KaThICTBI Ka3aK TUTI MyFaTiMACPiHIH KO3KapacTapbl

Cyx0arracy yaKbIThI:
Kymi:

OTKI31JIEeTIH OPHBI:
Cyx0aT ayrymisr:

Katibipiel Tan/kys/kemn! Ci3iH OChI 3epTTeyre KaThICKaHBIHBI3FA YIIKEH aJFbICHIMIbI
Oingipemin. 3epTTeyIiH MaKcaThl Ka3ak TUTi MyFaJiMIEepiHiH MEKTENTE KOHE OJIap/IbIH
CBHIHBINITAPBIH/IA JIATBIH JJIIMOUIH SHTI3yIiH apTHIKIIBUIBIKTAPEI MEH KHBIHIBIKTAPBI TYPAJIbl
KOe3KapacTapbIH TYCiHY.

Ochl MaKcaTKa JXeTy YiIiH MeH KazakcTaHHBIH OHTYCTITIHIET1 Oip MEKTENTIiH opTYypJIi
MyFalliMaepiMeH xeTi cyx0ar eTkiz0ekmrimMin. Cyx0ar anymbiiapAaaH TOIBIK KOHE aHBIK
KayarTap ajJaMbIH Jien yMiTTeHeMiH. JKuHamran 0apiblK MOTIMETTEep KYIHs OOIaThIHIbIFbIHA
JKOHE CI3IiH JKayanTapblHbI3 )KaChIPBIH 00JIATEIHBIHA CEHIM/II OOJBIHBI3. bi3/IiH CyX0aThIMbI3
CI3/IIH pYKCaThIHBI30CH YH)Ka30ara ska3bUIaJIbl )KOHE KYIHS CO30€H KopFaiFaH (aiiiaa
CaKTaa/Ibl, OJ1 TPAHCKPUIIIUAIAH KeiiH xonbuiaapl. Cyx0ar maMamer Oip caraTka
CO3BLIAIBI.

KaiiTa okpII, kenmiciMm ¢opMachiHa KOJI KOWBIHBI3.
[Cyx0at 6epyuriien yHka30aHbl Maiiiananyra pykcar cypa|
[ YHxa30aHbI TEKCEPII Kop ]

Cyx0art cypakrapsbl:

1. Ci3 kazak Tini MyFasimi OOJBIT )KYMBIC ICTEN KeJle KaTKaHBIHBI3Fa KaHIIIa KbUT OOIIbI?

Kocvimwa cypax.: Ocbl yakbITKa IEH1H €13 KaHIIA XepJie )KYMBIC 1CTeIH13?

Ci3 Ka3ak Tl MyFaiiMi peTinae KaHaail KUbIHABIKTapFa Ke3ireciz?

3. Kasak oninOuin JTaTeIHTaHABIPYIBI €HT13Y cascaThl Typalbl He Oineci3? Kocvimuia cypak:
Ci3niH OMBIHBI3INIA, CAsICATTHIH MaKCaThl He?

4. Kupunn oninOuiHeH JaThIH JMNOUiHe KOy Typabl MiKipiHi3 KaHaan?

Kazak tini epexenepi, acipece emileciHiH epexernepi MeH ophorpadusiblk epexenep

e3repeTiHiHe Ci3/iH Ke3KapachiHbI3 KaHaai? Kocvimwa cypak: JlaTeIHIAaHFaH Ka3akK

araBUTIHEH KeJIeCl OpbICIa SPINTEPAiH [4, II, I, I, 0, 5, 3, b, b, €| AJIBIHBIN TaCTATYbI

TypaJbl HE OMIIalChI3?

6. JlareiH ominOuiHe Kenryai Kongaiced 6a? He ymrin?

Kupunnuiagan naTeiHFa Koy Ka3ak TUTiH MEHrepyre Kanaii acep erefi?

8. JlaTeiH oninOuiHe KONy Ka3ak TUTIHICT] KaHIai Macelenep i menie ajaaabl Ier

N

o

~

oitnaiiceIz?

9. Kaszak andaBuTiHiH JJaTHHU3ANHACH KazakcTaHaa opeIc TUTIH KOJIJIaHyFa Kajlai acep
eteni?

10. Kupmumnanas JaThIH QTIMOWiHE KOy Ci3/iH cabak OepyiHi3re KaHmai acep eTyi
MYMKiH?

11. JlatelHgaHnabIpy cascaThl Ka3ak TIIH YHpPEHYre Kajlail acep eTelll AeM oinaichi3?
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12.

13.

14.

15.

16.

17.

18.

Kupunnunaagan nateiH oninOuiHe Koy Ci3/IiH CTyICHTTEepIHI3Te KaHaai acep eTyi
MYMKiH?

JlaThIHI@JIFaH Ka3aK TiJIIH OKBITY YIIIiH Ci3Te¢ KOCBIMILIA TPEHHHTTEP KAXKET JIeN OMIIalChI3
6a? Kocvimwa cypax: Ci3re Kannail TPEHUHTTEP KaKeT?

JlaTeiH oninOuiHe KOyre JalbIHABIK )KYMBICTAPBIH OacTay YIIIiH MEKTENTEe KaH1an
KYMBICTap XKypriziayae?

JlaTeiH HeTi31HIET] Ka3aK aiaBUTIH MEKTEIIKE SHT13Y/iH 0acThl apTHIKIIBLIBIFEI PETIH/IC
He kepeci3? Kocvimwa cypak: Ci3IiH OUBIHBI3IIA, OYJT AyBICY/IaH Ci3/IiH MEKTEO1HI3
KaH/Iai maiina kepesi?

Byn pedopMaHbl MEKTENTE KYy3ere achlpyaarbl €H YJIKEH KUBIHBIKTAp KaHIai 00ITysl
MYMKIiH?

JlaTbiH ominOuUiH Ka3ak TUTiHEe eHT13yiH HOTIKeNepl KaHnail 0onaabl nen oinaiicez? On
coTTi 60J1a Ma?

JlaThIH KapImiHe HeTi3/IeNreH Ka3aK QIiNnOniHIH MEKTENTe KOHE CHIHBINTA KOJIIAHBLTYbIH
JKaKCcapTy YIIiH Ci3 JUPEKTOP, MEKTEIT SKIMIIILTIT, )KEPTiTIKTI O1TIM JernapTaMeHT] KoHE
binim sxoHe FbutbiM MUHHUCTPIIIT] TapanbliHaH KaHAal KOJIay anachi3?

[Cyx0aTka KaTbICKaHAaphl YIIH paxMeT aiT. JKuHanraH JepeKTep IiH KYIUSUTBUIBIFBI TYPAJIbI
OJIapbl Tarbl Oip peT ecKepT]

EckepTnesnep meH mikipJiep:
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Appendix D: Data Analysis Audit Trail

1. A sample of a coded transcript

83

Participant 3

Coding

Notes

How many years have you been a Kazakh language
teacher? Follow-up question: At how many places have you
worked until now?

I have been a teacher of the Kazakh language for 15 years.
I came here immediately after university.

What challenges do you face as a Kazakh language teacher?
In recent years, it has become difficult that students do not
read literary works and the classics in the Kazakh
language.

What do you know about the policy to implement the
Latinization of Kazakh Alphabet? Follow-up question:
What do you think the aims of the policy are?

It is stated that first graders in the 2020 academic year
will start writing in the Latin alphabet, but on December 5
of the current year, due to the fact that the new alphabet
has not yet been approved, teaching in the Latin alphabet
has been delayed in Kazakhstani schools, said Minister of
Education and Science Askhat Aimagambetov.

The main goal of transitioning the alphabet to Latin is
to enter the top 30 developed countries and get rid of non-
Kazakh characters such as s, e, n, ¢, x, h, y, 4, w, v, », 3,

10, s1. The Latin alphabet is prevalent in the world arena.

Exp: 15y
Cont: 1 sch

Ch — stud — do not
read lit works

Pol Know:

Background
Knowledge: 2020 —
1% graders — writing
in Latin

Not approved
alphabet — delayed
teaching in Latin —
MOoES

Reason: Associated
with development —
top 30 countries
Reason: Removing
non-Kazakh
characters
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4. What are your thoughts about the planned shift from the | Reason: Latin’s

superiority
Cyrillic alphabet to the Latin alphabet?

Due to the fact that the state language in Kazakhstan, the
Kazakh language is going to be changed, but not the official
language, the Russian, it is at risk of losing the pure Kazakh

language now, as parents, instead of beginning with the | ~y,. losing pure

Kazakh lang
Ch: children to
language schools because they are afraid of challenges. | Russian-lang
schools — ex: 6
This opinion came from my acquaintances, as there are 6 | families

Latin alphabet, will transfer their children to Russian-

families who were planning to choose this option. As a
result, 6 children became Russian-speaking. And how many
people in the country have such ideas?!

5.  What is your attitude towards the fact that the rules of the
Kazakh language, especially spelling rules and
orthographic rules are going to change? Follow-up
question: What do you think about the removal of the
following Russian specific letters [4, 11, 11, 11, 10, 5, 3, B, b,
€] from the Latinized Kazakh alphabet?

Unless the Latin alphabet is used, it is better that the

current Kazakh language rules should be used now,

substantiated and validated by scholars. Since my opinion | Agtitude: against
is not to change to the Latin alphabet and to stay in the the change of rules

Cyrillic alphabet, | think it is best to keep using those

Attitude: against

letters. The letters mentioned above are found only in | the transition

borrowings. Many of these words have a Kazakh | attitude: against
the removal
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equivalent. And the range of letters used in the borrowed
words do not cause any difficulties.

Do you support the idea of the Latin alphabet transition?
Why or why not?

The Latin alphabet was used from 1929 to 1940, and was
changed to Cyrillic in 1940. The decision was well and
right and proved the formation of the Kazakh as a
language. Therefore, | prefer not to switch to the Latin
alphabet and to stay in this Cyrillic language.

How will the planned shift from Cyrillic to Latin contribute
to Kazakh language proficiency?

Moving from Cyrillic to Latin will definitely make it difficult
for us to master the Kazakh language, whether will you
learn a new Latin alphabet or learn the language? If the
Cyrillic alphabet does not change, a Russian-speaking
person will focus only on learning the Kazakh language.
What language problems in Kazakh do you think the Latin
alphabet can solve?

Moving to the Latin alphabet can only help get rid of the
Russian-specific sounds in the Kazakh alphabet. Other
goals can also be achieved without moving from Cyrillic to
Latin.

How will the Latinization of the Kazakh alphabet impact on

Russian language use in Kazakhstan?

Rus spec letters in
borrowings — Kaz
equivalent — no
difficulty

Back know: Latin —
1929-1940

Cyrillic — 1940 —
form of Kaz as lang

Attitude: against
the transition

Contr: lang
proficiency

Ch: mastering the
lang — learning
alphabet or lang?

Cyrillic — Russian-
speaking people —

learning only Kaz

lang

Solving lang
problems:

Only removing
Russian-specific
sounds

Other problems —
without transition
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10.

11.

12.

The Latin alphabet has nothing to do with Russian. This is
because the Russian language is in tandem with the Kazakh
language that has been replaced with the Latin alphabet.
On the contrary, it is more likely to cause the weakening of
our state language.

What impact might the switch from the Cyrillic to the Latin
alphabet have on your teaching?

It will definitely have a negative effect on my teaching.
Because | will lose time by explaining to the students in
front of me the spelling rules of those Latin letters instead
of explaining the subject program. Kazakh-specific sounds
may be mispronounced by my students.

How do you think the ‘Latinization’ policy is going to
affect Kazakh language learning?

Moving from Cyrillic to Latin will definitely make it difficult
for us to master the Kazakh language, whether will you
learn a new Latin alphabet or learn the language? If the
Cyrillic alphabet does not change, a Russian-speaking
person will focus only on learning the Kazakh language.
What impact might the switch from the Cyrillic to the Latin
alphabet have on your students?

In the transition to the Latin alphabet, students may be
confused by the pronunciation of sounds and may

experience difficulty in learning a language. Even if you

No impact on
Russian lang

Impact on Kazakh
lang — weakening

Impact on teaching

Neg impact on
teaching

Ch: losing time —
explaining new
rules — not
explaining subject
program

Ch —stud —
mispronunciation —
kaz-specific sounds

Impact on learning

Ch: mastering the
lang — learning
alphabet or lang?

Cyrillic — Russian-
speaking people —

learning only Kaz

lang

Impact on students

Neg impact on
learning

Ch — stud — confuse
— mispronunciation
Ch —stud — diff in
learning

Ch — losing time —
explaining Latin
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13.

14.

spend a few hours teaching during the lessons, the topics
you need to teach may be left out of the program.

Do you think you need additional training to teach
Latinized Kazakh language? Follow-up questions: What
types of trainings do you need?

If the authorities make a decision and move to the Latin
alphabet, I will need training and special courses to master
the alphabet. Training should be conducted by
professionals. We need courses that are well-researched
and conducted by knowledgeable professionals rather than
peers who, like myself, are not full-fledged (today some of
the courses due to updated content are run by colleagues
who have not fully mastered the program).

In the school, what work is being done to start preparatory
work to transit to the Latin alphabet?

There are drafts of the Latin alphabet in the places where
the school crowds go and on the door of each classroom.
From the curriculum program, the circle "Latin Graphics"
is conducted 1 hour per week. There is a specialist who is
responsible for competent and systematic implementation
of Latin graphics. Students and staff of lyceum-boarding
school are writing local, national-republican dictations in
Latin alphabet. There are stands in the Latin alphabet.
Also, the Latin version of the national anthem and state

emblem were hung in the specific places.

Ch: not enough
time for explaining
lesson topics

Trainings:
necessary to learn
the changes
Well-researched,

trainings — by
specialists

Preparatory work at
school

Latin alphabet in
each room

Circles

Specialist

Dictations
Stands in Latin

Nat anthem/state
emblem in Latin
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15.

16.

17.

18.

What do you see as the main benefits of implementing
Latin-based Kazakh alphabet in the school? Follow-up
question: In your opinion, how will your school benefit
from this transition?

Since my opinion is one of the fundamentally opposed
opinions to the transition to the Latin alphabet, 1 would
point out only a few of the abovementioned disadvantages
of the transition.

What might be the biggest challenges in implementing this
reform in the school?

There is a risk that the quality of knowledge of Kazakh
language and literature at school will decrease.

What do you think will be the outcomes of the introduction
of the Latin alphabet in the Kazakh language? Will it be
successful?

The answer to this question also comes from the opposite
opinions.

What support do you perceive as valuable from the
principal, school administration, local Education
Department and Ministry of Education to improve the
implementation of the Latinized Kazakh alphabet in the
school and your classroom?

In the case of deciding to switch to the Latin alphabet, if the
teaching teams consist of well-trained, well-qualified and

literate professionals, who have proved and justified the

Benefits for school:

Only disadvantages

Biggest challenge:

Qual of Kaz lang/lit
lessons decreases

Outcomes — not
successful —
opposite

Stakeholders’
support:

Rec: Trainings by
well-qualified
professionals — no
fear, perspective
changes
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advantages of the Latin alphabet, defended their projects in
front of the people, and those who are not in dispute, then |
feel that my fears will be diminished and that I will change
my perspective that this reform will be one of the successful
reforms which will be the guarantee a bright future. And if
it is just a project that is left to the indifferent people to turn
the reform into a successful business, | would prefer to stay
in the Cyrillic alphabet which was the symbol of 80-year-

old classical literature.

Indiff people —
prefer Cyrillic

Back know:

Cyrillic — symbol of
80-year-old class
lit.

2. A list of the codes
Case Attributes

Age
Experience: 15 years
Gender: Female

Year Level

Coding categories

1. What are the perspectives of Kazakh language teachers working with Kazakh orthography

towards the implementation of the Latin-based Kazakh alphabet?

Policy Knowledge

2020 — 1% graders — writing in Latin

Not approved alphabet — delayed teaching in Latin — MoES

Latin — 1929-1940
Cyrillic — 1940 — form of Kaz as lang

Cyrillic — symbol of 80-year-old class lit.
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Reasons for policy change
Associated with development — top 30 countries
Removing non-Kazakh characters
Latin’s superiority
Attitudes
Against the change of rules
Against the transition
Against the removal of Russian letters
Outcomes — not successful — opposite
Reactions
Rus spec letters in borrowings — Kaz equivalent — no difficulty
Cyrillic — Russian-speaking people — learning only Kaz lang
No impact on Russian lang
Neg impact on teaching
Neg impact on learning

Outcomes — not successful — opposite

2. What do Kazakh language teachers see as the main benefits and challenges of implementing
the Latin-based Kazakh alphabet?
Benefits (includes the reasons)
Only removing Russian-specific sounds
Only disadvantages for the school
Challenges
Stud — do not read lit works

Losing pure Kazakh lang
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Children to Russian-lang schools — ex: 6 families

Mastering the lang — learning alphabet or lang?

Impact on Kazakh lang — weakening

Losing time — explaining new rules — not explaining subject program
Stud — mispronunciation — Kaz-specific sounds

Stud — confuse — mispronunciation Ch — stud — diff in learning
Losing time — explaining Latin

Not enough time for explaining lesson topics

Qual of Kaz lang/lit lessons decreases

3. What support do Kazakh language teachers perceive as valuable to improve the
implementation of the Latinized Kazakh alphabet?

Support

Latin alphabet in each room

Circles

Specialist

Dictations

Stands in Latin

Nat anthem/state emblem in Latin
Recommendations

Trainings: necessary to learn the changes

Well-researched, trainings — by specialists

Trainings by well-qualified professionals — no fear, perspective changes
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P1 P1 Quotes P2 P2 Quotes
Demographics 33y exp I have been teaching at 17y exp | have been working as a
1sch school for 33 years. | have 2 uni, 1 sch teacher of the Kazakh
f worked only in one school. f language and literature for
16 years and 9 months. |
worked at 3 places. Two of
them are universities and
one is a school.
Policy Political Maybe big politics and big National Identity In my opinion, the
Understanding Overcoming Russian economy. | think the only way | Lang adaptation Latinization of the current
Colonialism out of the spiritual bondage Meeting the global needs Kazakh alphabet is to
Reasons Economic that has been left behind by Overcoming Soviet legacy | preserve our national

National identity

Linguistic identity
Globalization

Relationships with other
countries

Linguistic Relationships
Cultural heritage

Creating Unity

Associated with development

the colonial policy and out of
Russia’s influence is to
transition to this Latin
graphics. At the same time,
one common way to coexist
with all Turkic peoples is to
use a common alphabet.

National revival

Pure Kazakh alphabet
Contradiction to the lang
nature

identity in the age of
globalization and to adapt
the language to meet the
needs of a new age...
However, the taste of
yesterday’s Soviet policy is
still felt. I think the
transition to the Latin
alphabet had to be
implemented in order to be a
complete national revival.
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Attitudes Well supported 1) | prefer to switch from Importance of writing 1) Honestly, I am against the
Support/Positive Cyrillic to Latin. Linguists/Intellectuals’ removal of these Russian
No challenge 2) | think it is OK to remove | support letters from the alphabet.
Supports the removal of the Russian specific letters Positive reaction 2) Yes, | do. In general,
Russian letters from the Latinized Kazakh Against the removal of there are several reasons for
Supports the transition alphabet. Russian letters the transition to the Latin
Latin’s superiority 3) I support the transition to | Supports the transition alphabet in the country...
Outcomes — not successful at | the Latin alphabet. Successful/positive result
the beginning

Reactions Fluency in nat lang — 1) I think it will not have any | More sounds, fewer signs From my point of view,
quick/easy move to Latin impact as they are two Nat lang Kaz — no writing in Russian language
More sounds, fewer signs different languages. challenges to learn the and literature lessons is
No impact on Russian lang 2) | think it has a positive Latinized lang going to be in the same
Positive impact on learning impact on learning Kazakh Fluency in English — easy Cyrillic alphabet ...

language through Latin adaptation to write in Latin
graphics. No impact on Russian lang
Neg impact on learning
Neg impact on teaching

Challenges Time 1) it can be a challenge for No def system for teaching | 1) | suppose that many

Fear me to check my students’ grammar people will continue to

Students’ literary language
comprehension

Young generation — no
knowledge of rules
Moving to Latin - if no full
lang prof

Checking form/sum
assessments in Latin
Printing enough available
Textbooks in Latin

formative and summative
assessments in Latin.

2) Probably a problem with
textbooks. Because, when
even the existing textbooks in
Cyrillic are not available in
sufficient copies right now, I
have a big concern regarding
how to print enough available
textbooks in the Latin
alphabet.

No spec system of reading
in line with his periods
Use Latin — middle/upper
class reps — choose Cyrillic
Fear: afraid to make a
mistake

Shame in front of the
students

Russian-speaking people —
less interestedness — two
types of writing

choose Cyrillic since it is
difficult for many middle
and upper middle class
representatives to read and
write in Latin.

2) Some of our colleagues
ask: “What if I make a
mistake while writing in
Latin on the board and my
students will correct me?”
3) the given time frame for
the formative and summative
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Limited time for form/sum
assessments

Extra time to write in Latin
Not enough Kazakh lang
hours

assessments is limited. |
think they will need some
more extra time to write in
Latin.

Benefits Language internationalization | first of all, cleanliness of the | Reduction of signs | think owing to the
Reducing unnecessary rules language. We will able to Mastering writing reduction of the number of
Reducing foreign reduce the number of letters | Writing correctly letter signs, such problems
letters/sounds used to describe the sound of | Removing unnecessary as mastering writing,
Language cleanliness a foreign language so that we | words knowing how to write
Writing reform — restoring can keep the language pure. correctly and removing
damaged grammar Secondly, unnecessary rules unnecessary words will find
Educated students will be reduced when their solutions.

Fluency in Latinized Kazakh | teaching Kazakh. Third, the

lang transition to the Latin

School’s pride alphabet opens the way for
the internationalization of the
Kazakh language... Fourth,
the Turkic nations use mainly
Latin. It will certainly help us
to strengthen our spiritual,
cultural, scientific, and
economic relationships with
them.

Support Time 1) Specifically, for the Circles Circles were organized to
Professional Learning students of grades 8-9 there Latin alphabet in each room | study Latin graphics, and
Resources are circles "Latin graphics" Latin graphics were hung in
Preparatory work and "Text linguistics™. As part each room. Through these

Different circles
Kazakh lang week

Dep of Educ - Regional
seminars, trainings

of the In-School Kazakh
Language Week, writing
essays and writing dictation

activities, students are
learning to write in Latin.
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School admin — curriculum
sections

in Latin graphics are
organized.

2) the Department of
Education conducts seminars,
trainings at the regional
level. The school
administration also devotes
hours to the sections of the
curriculum that will allow
students to master Latin
graphics.

Recommendations

Trainings: necessary to learn
the changes

Of course, | think it is
necessary. | think it is
necessary to learn the
changes in the spelling and
orthographic rules of the
Kazakh language.

Trainings: necessary to learn
the changes

Provision of gen public with
enough info through media
To add more Kazakh lang
hours

To arrange special courses

1) Then, the general public
should also be provided with
enough information,
explanation and additional
course through media.

2) | hope they will increase
the number of academic
hours of the Kazakh
language and arrange
special courses for learning
Latin.




